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RUT-CARMEN MARCU    

Birmingham | 07477986059 | Carmenmarcu20@gmail.com 

 

PERSONAL PROFILE 

Motivated and organised Business Management student currently studying part-time at the University of 

Wales Trinity Saint David (UWTSD). Previous customer-facing experience in a café environment, 

including serving customers, taking orders and handling payments. Strong communication and teamwork 

skills, with good attention to detail and listening skills. Now looking to build on existing experience and 

develop new skills within a retail environment. 

KEY SKILLS 

• Customer service and communication 

• Teamwork and collaboration 

• Good listening skills 

• Strong attention to detail 

• Organisation and time management 

• Handling payments and operating a till 

• Working effectively in busy environments 

• Positive attitude and willingness to learn 

• Ability to follow instructions and procedures 

WORK EXPERIENCE 

Café Assistant | Café, Portugal | May 2017 – July 2019 

• Served customers in a busy café environment, providing friendly and professional service. 

• Took customer orders accurately and responded to customer requests. 

• Operated the till and handled customer payments. 

• Communicated effectively with customers and colleagues. 

• Worked as part of a team to ensure smooth and efficient service. 

• Maintained a clean and organised working environment. 

• Developed strong customer service, communication and attention-to-detail skills. 

EDUCATION 

University of Wales Trinity Saint David (UWTSD) 

Business Management – Currently studying part-time 

LANGUAGES 

• English 

• Romanian 

• Portuguese 

REFERENCES 

Available upon request. 

 

 

 



 

 

Cover Letter- Rut-Carmen Marcu 

 

Rut-Carmen Marcu 

Birmingham 

07477986059 

Carmenmarcu20@gmail.com 

 

Dear Hiring Manager, 

I am writing to you to apply for the retail assistant position at Primark in West Bromwich. I am currently 

studying Business Management at University of Wales Trinity Saint David, and I want to develop my 

skills in retail and customer service, alongside my studies. 

I previously worked in a café in Portugal for around a year, where I took orders, served customers and 

also on the till. I developed strong communication skills during my role, as well as teamwork skills as I 

was working with my colleagues in a busy fast-paced environment. I also had to listen to customers 

carefully when taking orders, for example, which helped me develop my attention to detail. 

I am an organized person, with a positive attitude which will contribute well to the Primark team. I enjoy 

learning new skills, helping customers and being friendly. 

I am interested in this role as I want to further develop my customer -service skills in a retail environment, 

where I will meet different people every day. I will be balancing my studies alongside as well. 

Thank you for considering my application. I would be pleased to discuss my application further at the 

interview and explain how I could contribute to the Primark team. 

 

Yours sincerely, 

Rut-Carmen Marcu 

 

 

https://careers.primark.com/en/job/west-bromwich/retail-assistant/8171/101351498800 

 


