Assessment Form

Module:  Preparing for Professional Policing 
Student Name: Emily Prothero
Module Tutor (s): Kelly Andrews
Date:10 3 25
	Question
	1
Situation
	2
Task
	3.
Action
	4. 
Result
	
	Total Mark

	1

	5/5
	4/5
	8/15
	2/5
	
	19/30

	2

	4/5
	1/5
	9/15
	4/5
	
	18/30

	3

	5/5
	2/5
	13/15
	5/5
	
	25/30

	
	
	
	
	
	
	Total Mark 62/90







Key 
	No Reference
	Minimum
	Satisfactory
	Exceptional

	0
	0-4
	5-10
	11-15




[image: ]



	Question
	Comments

	1
	
Work for a volunteering organisation – as part of a team, 15 people I am the duty officer. 
Supporting people in the community. 
I take referrals then I allocate to the correct person. 
We have just introduced a new data base. Worked together as a team learning the new system, I taught the team how to do it. I know the system very well. 
Explained task well around age of members of the team. 
Needed more detail around actions 
Needed prompt for result. 



	2
	
. 
 As duty officer – I receive 40 calls or emails from people needing support and support requests. Needed to focus on the key points of the answer. 

Situation – asked the team for duty back up support
Saw that a team member was getting upset because of the nature of the call she had taken. 
I told the person I was speaking to that I would call her back – I overtook her call and made the line manager aware of the situation. Asked the manager to take the team member out. 
Needed more detail around task this was overlooked. 

Result – this was outlined. 









	3
	 
Situation – received a call from a person suffering from social isolation. 
I have experience of communicating with the elderly. Sign posted her to community services and a befriending service. 
Actions covered well in detail. 
Addressed each element of the question well. 
Result – the lady now does things every day. Discussed visual impairment which was good and how she supported the lady around this. 
Detailed result. 

. 
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SITUATION

Describe a
work situation
you were faced
with

TASK

Describe the
task you had to
complete

ACTION

Describe the
action you took
to complete the

task

RESULT

Describe the:
result of your
action




