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The study will describe various aspects of hotel management. Along with this, the required skills for a hotel management student will also be discussed in this study thoroughly. The process of enhancing the skills will be explained in this study. The study will highlight on hotel management process and the roles of housekeeping jobs in detail. Further, the help that a student can get both in academic and professional careers will also be showcased in this study. 
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Aim
A student can get several benefits from this type of training. It will help them to understand various responsibilities as well as roles of housekeeping jobs and the back of house jobs. Apart from this, students can develop the abilities which are already present in them so that all the tasks can be completed smoothly.  

Gibb’s Reflective Cycle
Gibb's reflective model helps an individual to examine their own experiences so that the individual can get an idea about their strengths and weaknesses. This also helps an individual to summarise their own feelings about a certain situation. A person can understand how the situation could be better from my end. Along with this, the reflective model is cyclic by structure to describe that the process should be continued again and again.
Description
During my training in Swansea Marriott Hotel, I have understood various skills and abilities are required for managing all the tasks effectively. Among all the abilities some were already in me and some skills I have to develop on my own so that I can be well fit in housekeeping jobs. My trainer helped me to learn various skills of housekeeping and back-office jobs efficiently when I was in the training period. I along with other trainers have worked a lot to acquire new skills and abilities which will help me in my vocational development, academic development and also self-development so that I can execute my roles and responsibilities smoothly. For this reason, I have understood the importance of skills such as task management, and proper communication skills with customers by building a connection with them. Further, I realised the crucial role of knowledge and initiative to mitigate workplace problems. I went to Swansea Marriott Hotel for a training period of three months which will help my professional career in future. I thought I would master all the required skills very easily but after completing the training I have realised that I have to work more to master all the skills and I have some inner drawbacks also which should be rectified very soon. Apart from this, I can produce various innovative ideas in the office meeting which will enhance my acceptance.

Feelings
I felt both ups and downs during my training period in Swansea Marriott Hotel. I also felt that I have to do a lot of work to master the skills that are very crucial to becoming successful in the industry. Before attending the training classes I thought I would be able to master all the skills but that not went according to my expectation. After the training period, I have realised that it has helped me a lot to develop myself in my professional career. Moreover housekeeping ability is also important o work in this kind of field which i believe i have gained during my acadamics only. Moreover, during my training period, I was a little confused about whether I will be able to finish the training or not as some of the days were very much hectic and I got no scope to take rest. Now, I think I did a great job by finishing the training as it has helped me to understand various abilities and examine myself so that I can convert my weaknesses into my strengths. 
I also think it's a good experience that I was part of the housekeeping team at Swansea Marriott Hotel. I saw how they work and how responsibilities are divided in the team. To be honest I expected them to be a little more technological and to have a better system for communication in the team. In previous years of university, I learned about several effective technologies that can improve time management and team communication that can be used in housekeeping.
At Swansea Marriott Hotel, housekeeping staff still fill out reports on paper, which is not the most efficient solution given that we have other much faster solutions.
These reports could be a software that can be modified in real time in which we could have at our disposal a history to be able to see who completed it, the report at what time and with the data.

Evaluation
I faced both the good and bad during my training period. The trainers of Swansea Marriott Hotel have helped me very much to know about the responsibilities in the hotel management industry. I got help whenever I found myself in any kind of trouble. This also has developed my academic skills very much such as time management from this training. I had a lot of tasks to do while managing all the guests properly so it enhanced my time management skill and task management ability. Along with this, the training has helped me to enhance my problem-solving ability very much. I thought I could master communication skills very easily by the end of the training but that did not happen according to my expectation. I along with my team members have tried a lot to learn all the things which are essential for improving my professional career in the back-of-house areas as well as housekeeping 

Analysis
I tried a lot to acquire all the skills that are required for housekeeping jobs. For this reason, I have mastered communication skills very well. Communicating with guests has helped me a lot to increase my potential to understand their issues properly. Apart from this, many skills that I had to acquire totally could not be done by me such as application of knowledge, innovation in the workplace and many more. These skills are very essential for housekeeping and back-of-the-house jobs so that the tasks require less effort to be accomplished in time. Moreover, from this situation, I have realised that to prosper in a housekeeping job it is very much important to satisfy the customers so that it may lead the hotel to retain their potential customers. Further, other trainees helped me a lot to understand the importance and outcomes of this situation. 

Conclusion
I was part of the housekeeping team and it was a good experience. I worked both in the public area and in the rooms. I have never worked in this industry, they were all new experiences from which I had something to learn. Each member of the team has his role and the involvement of each one is needed to facilitate all the conditions of a pleasant stay for the guests.

Action Plain  
If I will face the same situation again I would enhance my teamwork ability which will assist me to work with all the employees of an organisation. Moreover, I would also focus on my time management skill so that I can manage all my tasks accordingly. I will also implement all my learning in real-life tasks so that I can examine my drawbacks and work on those to convert them into my strengths 
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The study has showcased several skills that are required for hotel management students. Apart from this, the study has highlighted various processes through which the required skills can be enhanced effectively. Moreover, certain skills that are essential for management studies has been illustrated here in brief. The study has also included some skills that can help the students in both their professional and academic careers. Further, the study has discussed the self-development and vocational development process thoroughly.
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