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[bookmark: _Toc225192709]Introduction 
This study examines the difficulty of providing comprehensive care for Mr. Ahmed, a 68-year-old stroke survivor who was recently discharged from the hospital. Along with frequent visits from district nurses and a speech-language therapist, Mr. Ahmed, who lives with his wife, receives vital assistance from a domiciliary care organization. Mr Ahmed's first language is Bengali, and he has limited English skills, therefore efficient communication is crucial. 
The report will explore three aspects of Mr Ahmed's care; (a) consider the importance of effective communication, (b) the importance of good administrative skills, and (c) the significance of collaborative teamwork among healthcare professionals. Through an analysis of these components, this report seeks to identify ways for improving the quality of care given to Mr. Ahmed and to highlight excellent practices. 
Additionally, this research will make use of pertinent laws including the Data Protection Act 2018 and the Equality Act 2010, as well as important policy frameworks in the health and social care industry. The ultimate objective is to offer information that can enhance Mr. Ahmed's treatment and help those in comparable circumstances get better results. 
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Effective communication has been an essential pillar for the success of software development teams, especially in the Global Software Development (Miguel et al., 2025). There may occasionally be obstacles to communication for both you and other people, and it will be your responsibility to figure out how to get past them while encouraging others to do the same. Information governance and interorganisational information exchange procedures require more attention as integrated service offering grows. Information exchange between local groups is becoming increasingly important, according to government policy (Skills for Care, 2026). Given Mr. Ahmed's linguistic requirements and recent health issues, effective communication is essential to his treatment. Communication techniques must put Mr. Ahmed's comprehension and involvement first due to his weak English skills. According to the Berlo’s Model of Communication, the individual elements that impact whether a message succeeds or fails by breaking communication down into four important components: the Source, Message, Channel, and Receiver (Journalism University, 2026). In Mr Ahmed case understanding can be improved by using the Berlo’s Model of Communication. This paradigm acknowledges that communication is a dynamic, two-way process and places emphasis on sending and receiving signals simultaneously. This entails actively listening to Mr. Ahmed's nonverbal and spoken clues, asking clarifying questions, and making sure that he understands.  
Challenges in communication may arise from diverse background of healthcare providers who are involved in Mr Ahmed care. This acknowledges that linguistic and cultural differences can influence how messages are understood, necessitating cultural sensitivity and adaptation. According to Care Quality Commission (2026) A crucial element of person-centred care is understanding and successfully engaging with people from various cultural origins. To overcome this, establishing standardized communication would be beneficial. The protocol such as visual aids and as well as clear, basic language, can all help Mr Ahmed understanding. Communication should be patient and well adapted to Mr Ahmed's cognitive and emotional state following the stroke that he had suffered. According to the Sharkiya (2023) stated that a key component of high-quality healthcare is effective communication and without effective communication healthcare professionals won't be able to fosters therapeutic relationships with patients, which could improve patient-centred outcomes.  
Additionally, providing personnel with cultural competency training can improve their capacity to interact with patients from diverse backgrounds.  If medical personnel are not culturally competent, they may misinterpret Mr. Ahmed's behaviours, attitudes, or symptoms, which could lead to treatment approaches that are ineffective for his health problems that might go untreated (Skills for Health, 2025). 
People are legally protected from discrimination in the workplace and in society at large by the Equality Act of 2010. The Equality Act of 2010 requires reasonable changes to ensure that services are accessible to everyone, regardless of their linguistic ability. To facilitate effective communication, it’s essential to employ strategies that cater for Mr Ahmed needs. This involves giving materials in Bengali and using expert interpreters throughout difficult discussions to ensure that he comprehends medical terminologies and instructions to also ensure that any form of communication difficulties between the patient and the practitioner can be lessened by working with translators and interpreters (Office for Health Improvement and Disparities, 2021). Family members, particularly Mr Ahmed's wife, play an important role in overcoming communication gaps, she can provide insights into his preferences and concerns, but healthcare personnel must interact directly with Mr Ahmed to preserve his autonomy and dignity. Regular check-ins with both Mr Ahmed and his wife can help clarify any misunderstanding and reinforce their involvement in decision-making. 
[bookmark: _Toc225192711]Importance of Good Administrative Skills 
Administrative abilities are essential in healthcare settings because they enable the smooth running of patient care procedures. Mr Ahmed's continuity and quality of care rely heavily on good communication skills. According to NHS England 2023 Good patient communication is key, particularly when a patient is waiting for planned care or treatment. In addition to facilitating prompt communication among team members, efficient administrative systems also guarantee that everyone is aware of pertinent information and can efficiently coordinate their work. To enhance the range of responsibilities of an academic clinician educator, administrative skills are a worthwhile investment that must be developed such as using these technologies to set out specific time during administrative hours for project creation (Patel et al., 2023,). Maintaining accurate and complete record-keeping is essential for documenting his treatment plan, medication schedule, and any incidents or changes in his health condition. This entails keeping track of missed appointments, prescription mistakes, and correspondence with family members and other experts. This will allow healthcare providers to make informed decisions about his care. A crucial and essential component of social care is recording. It is essential to providing effective, person-centred care and is not just an administrative responsibility to be completed as soon as possible. Record keeping promotes appropriate care, it is a legal requirement, it also encourages continuity of care with different social healthcare professionals, and it is essential to responsibility for management, service users, inspections and audits (Social care institute for excellence, 2021). 
[bookmark: _Toc225192712]Why is record keeping important in Health & Social Care  
The General Data Protection Regulation (GDPR) and the Data Protection Act 2018 regulate how personal data, including medical information, is processed. Lawfulness, fairness, transparency, purpose limitation, data minimisation, accuracy, storage limitation, integrity, and secrecy are among the principles. This means that data collection and processing must always have a valid legal basis as defined by data protection legislation, and the CLDC's requirements must also be met. This means that Mr. Ahmed's data must be processed in a transparent and legal manner, used exclusively for the purpose for which it was created, kept correct and current, stored safely, and accessible only by those who are authorised. Unauthorised disclosures or data breaches must be reported right away. Additionally, before sharing Mr. Ahmed's information with other entities, healthcare providers must get his approval and make sure his privacy is respected.  
The NHS Care Record Guarantee for England lays out the guidelines for how patient data is handled inside the NHS, what the patient may do to control it, their right to obtain copies of their data, and how the Data Protection Act 1998 protects it .Guidelines for upholding high standards in record keeping are provided by policy frameworks like the NHS Care Record Guarantee. Following these guidelines contributes to the ethical and lawful management of Mr. Ahmed's data. Frequent audits of record-keeping procedures can reveal areas for development and guarantee that all employees are adhering to set procedures. Strong information governance and data protection procedures are crucial, according to policy frameworks in the health and social care sectors, such as those provided by the Care Quality Commission (CQC) in England (NHS, 2026). 
[bookmark: _Toc225192713]The significance of collaborative teamwork among healthcare professionals 
To provide Mr. Ahmed with comprehensive treatment, cooperation between the GP, district nurses, domiciliary care workers, and speech and language therapist is essential. Frequent virtual and in-person multidisciplinary team meetings can promote coordinated care planning, communication, and shared decision-making.  Speaking out, paying close attention, adjusting, and picking things up fast are all part of the healthcare industry's teamwork protocols (Rosen et al., 2018).). Teamwork and communication can be improved by methods like the team strategies and tools to enhance performance and patient safety framework, which encourages shared mental models, distinct roles and responsibilities, and efficient dispute resolution. This is to ensure that everyone is working towards the same goals. Multi-agency cooperation, however, may encounter difficulties such conflicting professional viewpoints, communication obstacles, and resource limitations. Clear procedures for reporting and resolving issues are necessary, as demonstrated by the incident with the missing house visit. Establishing open channels of communication, creating shared care plans, and offering interprofessional collaboration training are some methods for addressing these obstacles. These areas for overcoming obstacles can also be found through regular audits of the care provided and input from Mr. Ahmed and his family. The interdisciplinary team can guarantee that Mr. Ahmed receives coordinated, person-centred care that is tailored to his specific needs by cultivating a culture of cooperation and respect.  Multidisciplinary in-hospital teams improve outcomes, lower adverse events, and increase staff and patient satisfaction (Epstein, 2014). 
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Conclusion 
In conclusion, Mr. Ahmed's all-encompassing care serves as an example of the many opportunities and challenges associated with health and social care. The case emphasises how important it is to communicate clearly and culturally sensitively, particularly when tackling language obstacles. Mr. Ahmed's active involvement in care decisions is encouraged by effective communication, which guarantees that his needs and preferences are appropriately recognised and met. 
The quality of care is further improved by teamwork, which involves cooperation amongst different healthcare workers. This cooperative strategy creates a nurturing atmosphere that enables Mr. Ahmed to meet his health objectives. In the end, Mr. Ahmed's care shows that delivering efficient and kind medical care necessitates is a dedication to continuous training, patient-centred care, and improvement.  This case study showed how healthcare professionals can greatly enhance people's lives by emphasising communication skills, administrative efficacy, and teamwork. This indicates that these abilities are crucial and will guarantee that patients will have better health outcomes and an overall improved quality of life.
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