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[bookmark: _Toc501699481]Introduction
[bookmark: _GoBack]In assignment 1 of this project, we can observe that different problem-solving skills in relation to local & global context but in assignment 1, there were no skills which were mentioned rather there were certain tasks under the core issues environment sustainability & globalization, leadership & entrepreneurship, community participation and the tasks should be answered according to the mentioned issues. According to Williams and Reid (2011), either a normal person or a prime minister, everyone has to face different problems and the problems can be solved easily through using his own skills which are god gifted. Yes, the skills can minimize the problems both in local & global context. Here, we are required to create a reflective account focusing on only three skills (Time management, delegation, interpersonal communication) by implementing the collaborative experience we earned from assignment 1.


[bookmark: _Toc501699482]4 skills at a Glance
· [bookmark: _Toc501699483]Time Management
Most of us possess diverse types of skills. According to Scott (2012), the skills can be of two types. One is instinct and the other one is gained through practice. If someone one to be a good musician, he can develop this skill through practice and in this same way one can achieve the “time management” skill or one can possess this skill by born. So, whether it is inherent or not, the most important part is “Are we able to recognize this valuable skill on time / Are we acquainted with this “time management” skill / Are we implementing it carefully and effectively”? The question may arise, why is time management skill so important? That’s because the timelier we can do something, the more fruitful that will be for us. 
But according to Scientists and human rights in Chile (2015), if we go back to the past and have a look on past, we can see that behind every successful legend, there was a key factor that worked which is time management skill. They believed in managing their time properly and did they’re each & every work on time. Time management results in different advantages such as:
· Higher amount of productivity
· Less stress and tension
· Upholds reputation for an individual
· Creates a benchmark for others

Previously I seemed to be weak in this skill and used to take lots of time to complete my tasks. But while working in the group for this project I learnt how to manage respective tasks according to the time.
  


· [bookmark: _Toc501699484]Delegation
According to A word Rothwell (2009), “delegation” refers to when an individual assigns a work to his / her subordinate, the assigned person becomes responsible to bear the outcome of that specific work. Then the outcome of that work totally depends on the subordinate and, so he becomes responsible to carry out the work or task properly and, so he usually focuses on the work consciously. In a nutshell, the person becomes accountable to his / her boss for that work.  According to McConkey (2016), the skill delegation is a combined form of three different consecutive works such as:
· Assigning a job to his subordinate
· Creation of responsibility
· Origination of accountability
These three parts forms “delegation” and it represents one of the strongest skills of a human being. This skill adds to find a candidate who will be a golden asset for a nation or who will be a wanted one both for local and global arena and will contribute to solve numerous problems. 
In assignment 1 our group Leader was Mr. Ali. The delegation of task and monitoring the progress was absolutely his responsibilities. I did my part as which was assigned on me in time.



· [bookmark: _Toc501699485]Interpersonal Communication
According to Hargie (2017), “Interpersonal communication” means changing information by communicating face to face through verbal or through non-verbal way. It holds within an enterprise or outside an enterprise to meet one’s desired goals. It mainly occurs to fulfil one’s own interest. There are lots of examples of interpersonal communication that we pass through every day. Generally, this communication is of different kind and it gives answers to six particular queries that we want for our own sake (Vandemark, and Leth, 2007). The six specific questions are:
· Finding way to use verbal or non-verbal communication in relation to the context
· How behavior and strategies are followed
· How massages are produced
· Deceptive communication
· Relation dialectics
· Social interaction
According to Beebe, Redmond and Salem (2012), this interpersonal communication pays heed to more factors which can affect the simultaneous communication. The factors are such as:
· The person with whom we are going to communicate
· Is that person older to us or younger to us
· Reputation of that person etc.


· [bookmark: _Toc501699486]Networking
Usually we think networking means only technology based networking, but the real scenario is totally different. According to Too (2017), in IT networking refers to different tools such as bridge, hub, router, gateway etc. But are they the only way of developing networking among different persons, institutions, organizations, countries? No, I guess because almost 60% of networking refers to informal way of networking which means face to face networking and this method is the easiest way to achieve one’s desired goal or aim.
According to Williams and Reid (2011), Networking is a process of sharing one’s ideas, views, opinions, different information with others. Though it is time consuming, its demand is appreciable.



[bookmark: _Toc501699487]Reflective Account

Reflective account will be based on the experience we gained from assignment 1 by concentrating on three basic skills from 4 skills. The three in which we would like to focus are such as

· Time Management
· Delegation
· Interpersonal Communication


[bookmark: _Toc501699488]Q.1.How are the core issues of assignment 1 within project 1 related to the three problem solving skills?
Answer:	
According to Emmert and Brooks (2014), the core issues which are ensuring Sustainability of Environment & Globalization, Leadership & Entrepreneurship, Community participation are directly related to the problem-solving skills named Time management, delegation and interpersonal communication. When time management is controlled, globalization assists to gain environment sustainability. The leadership & the entrepreneurship are related to each other according to their main work which is implementing skills properly and they deal with interpersonal communication skill well to achieve one’s interest. If the leader or entrepreneur wants to ensure fruitful communication, interpersonal communication skill can be a good option for them to utilize. But according to Scientists and human rights in Chile (2015), to ensure community participation both locally and globally, interpersonal communication helps a lot to communicate with different people. 

[bookmark: _Toc501699489][bookmark: _Toc501651186]Q.2.What is the experience we extract from assignment 1 under project 1 to accomplish assignment 2?
Answer:
According to Bride (2011), “Global citizens” play an influential role in globalization. Most of us don’t know the word global citizen. Well, it refers people across all over the world. They use their delegation skill well enough and for this reason they become successful to get environment sustainability and this sustainability leads them to globalization by bringing all people within a area. According to Emmert and Brooks (2014), among the three skills, delegation & Interpersonal communication are the essential skills which helps in leadership & entrepreneurship to ensure the perfect outcome of a work. A leader ensures utilizing all the three-skills time management, networking and interpersonal communication to prove himself distinct from other common people and to consider themselves as a successful leader or as a successful entrepreneur. According to Jones (2008), an entrepreneur realizes the importance of his skills timely and, so he tries to make perfect use of the skills to help everyone in their problems both locally and globally. We can see, every day we need to exchange a lot of information, sometimes it remains in the arena of his country but sometimes it goes beyond the reach of his own country and in this context interpersonal information is needed because it is the only effective way to get his interest from the opposite one. His way of influencing others can be a great advantage to extract lots of valuable information which is needed for his own interest. But according to Emmert and Brooks (2014), if we one to ensure community participation, we must pay heed to our time which will be acceptable for everyone and for this time management skill is important. If we want to secure our community participation, we must have to concentrate on each & every skill, but we have to put more concentration on networking and delegation. Because every work maintains a chain of command and in this matter, the skill delegation is highly required to increase accountability and responsibility among others.

[bookmark: _Toc501699490][bookmark: _Toc501651187]Q.3.What new did we learn from this assignment in consideration of previous assignment?
Answer:
We may know about different problem-solving skills but most of us we are not aware of their application in relation to global and local context. We may know about the word globalization, but we may not know how globalization and environment sustainability are related to each other and according to Belloc (2017), if we want to know the answer, we must consider the mentioned skills properly. Global citizens’ concept is needed not only for community participation in different situation but also for globalization. According to Adler, Rosenfeld and Proctor (2007), three basic skills are really required for ensuring outstanding leadership quality and for ensuring successful entrepreneurship. Anyone can be a leader or can be an entrepreneur but only a few can be successful ones through implementing their skills to prove his own worth and to uphold his country’s reputation through it both locally and globally. It can be stated if we want something new, something different, we must practice our skills continuously and we need to solve different problems in relation to local and global context (Forrest, 2013)

[bookmark: _Toc501699491]Q.4.How can we change our practice of using skills in context of local and global issues?
Answer:
According to Kurose and Ross (2015), environment sustainability and globalization are equally important and if we want to get these two things done properly, we must consider our problem-solving skills to uphold our nation’s respect locally and globally. There can be lots of leaders and entrepreneurs but only a few can be successful leaders or entrepreneurs just because they implement their skills well. But according to Rothwell (2009), “community participation” is highly acceptable in great initiatives for the betterment of local and global environment and in this context, networking is highly needed and for this IT knowledge and practical skills are equally essential. So, we have to consider all the three skills properly.


[bookmark: _Toc501699492]Conclusion

According to Jay (2012), using each & every skills properly, effectively and efficiently is equally important to solve different problems in relation to global and local context. We cannot put 100% concentration on only one skill rather we should think of each skill because the combination of all the three selected skills is a combo package for getting the problems solved. So, what we can conclude from the above scenario is that different problem-solving skills are important in relation to local and global context. According to Jones (2008), we need to enhance our skills through implementing it on different situations and we can find its merits and demerits then. Only having skills is not considered good rather the best use of these are highly appreciated. In everyday life, we need to make best use of our skills for creating a reflective account on global and local context like this assignment 2. It is a just one project, we may deal with lots of projects in future and, so we need to practice our skills to extract the best from it.
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