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1. Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set.    You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Write a 250 words summary (with some supporting images) on the topic of essential skills for study and employment,

Guidance specific to this assessment: You should refer to at least 10 such sources in the submission and the appropriate referencing convention should be applied throughout. Ensure you refer to sources within your video and for any images you use the source is acknowledged. 
1. Positive attitude

Smiling and being kind to others- Being calm and cheerful when things go wrong.

Not taking things personally
Being happy for other’s success
2. Communication
You can listen and say information clearly when you speak or write.
2. Teamwork- 

Time management- You get to work on time every day.

Problem-solving. ... You help out when it gets busy at work.

· Listening. ... You're in the here and now. ...
· #2 Distractions don't stand a chance with you. ...
· #3 You're curious. ...
· #4 You're sincere and open minded – You don't judge prematurely. ...
· #5 Your senses have good reception. ...
· #6 You ask the right questions.

Critical thinking. ...

5. Willingness to learn
You want to learn new things to improve your skills.
6. Thinking skills (problem solving and decision making)
You try and solve problems or can see where something won't work.
7. Resilience
You get an angry customer but you keep calm, keep working and laugh about


Reference- https://www.betterup.com/blog/positive-mental-attitude













