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Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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· take personal responsibility for adhering to confidentiality rules. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my time at initial training, I adapted a variety of methods to cope with the stress and to build my resilience. 

Firstly, I used the (nhs.uk, 2021) website to research recommended coping strategies for stress, some of which I used myself, which can be seen below. 

To begin I ensured that my work life balance was in proportion to ensure that my mind had a chance to switch off, relax and recover from stresses at work. 
I did this by using the four D’s method, which I found on the NHS Website. This looks at:

1. Deleting: Deleting any tasks that are not essential or necessary.
2. Doing: Do the task if it is urgent or can be completed quickly.
3. Delegate: Delegate if the task can be better dealt with by someone else.
4. Defer: Defer and set aside time later to spend on tasks that will take longer to deal with.

One of the activities I participated in during my time spent away from work was stand up paddle boarding. As I live in very close proximity to the beach, it provides perfect opportunity to load up my campervan and take my dog paddle boarding. This activity has a massive positive effect, getting out in nature helps with mental wellbeing as stated on the Mind Mental Health website and the exercise is brilliant for my physical fitness.

Another way I minimise stress is hiking. As a gift, I was given a book which includes circular walks all over south wales. I ensure that I make the time and effort to fit in a hike at least once a week. Regardless as to whether I manage to fit one in or not I always ensure that I have achieved ten thousand steps every day to maintain a minimum level of fitness.

Halfway through initial training I decided to try meditation, after doing research on the Healthline website, (www.mind.org.uk, n.d.), I came to understand the massive health benefits. These can include but are not limited to reversing the effects of heart disease, enhancing the body’s immune system and increasing pain threshold (Thorpe, 2020). To help me start the journey I downloaded an app, which I now use daily, as it provides daily meditation sessions of which you can select the time period, which is ideal for my busy schedule.

Finally, although COVID has played a massive part in my experiences both inside training and out, I have tried to stay in contact with family and friends as much as possible. Whether this be over the phone, on FaceTime or in person where the exercise outdoor rules allowed. This was massively important to me, as this is a way of speaking to other people about any stresses or worries and having their support/understanding on that matter and being able to come up with solutions together.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This purpose of this answer is to provide a critical reflection of an incident that involved conflict and reflect on the happenings of the incident. Following this, the Gibbs Model (Gibbs 1988) is used to provide the framework.  The term conflict means ‘an active disagreement between people with opposing opinions or principles’ which is the key point in this reflective answer. 

Whilst at Swansea Central Custody I was alerted to a situation that was developing in another cell. On arrival I witnessed the suspect had tied his shirt around his neck and had a cup full of urine to threw at officers. It was clear the suspect was suffering with his mental health and his level of communication ability was affected by this. 

Initially I used my tactical communication skills in an attempt to negotiate with the suspect and calm him down. The response from the suspect was not the desired outcome.

To understand the suspect’s behaviour I used Karpman’s Drama Triangle (Karpman, S 1968) which looks at the suspect’s point of view on the situation.  They see the persecutor that being the police in this scenario, as judging and blaming them for putting themselves in that position in the first place. They believe we have the opinion that we are above them in all circumstances. They see themselves as being helpless, alone and angry. Often with feelings of having nothing to lose, they do not have a grip on reality or the little grip they do have is distorted. 

This from what I witnessed described how the suspect was feeling; he mentioned that we did not care about him or his opinion and that we were not trying to help him, which fits in with the Drama Triangle’s view on the persecutor. In addition, it was clearly visible that he had lost touch with reality and was acting in a way that showed he was not thinking about the consequences of his actions.

The feelings I was experiencing at this point were those of concern. I was concerned about how the suspect was feeling and I was feeling sympathetic for his current situation. However, at the same time I was frustrated that another person would want to hurt and threw their urine on persons just trying to do their job, the feelings I was experiencing at the time were quite conflicting. Although the feelings I was experiencing at the time of the incident happening were conflicting and confusing, I stayed focused and ensured that my duty was completed with due care and following powers and policies set out. 

The decision of how to deal with the suspect was based off the National decision making model (College of Policing, 2013), which goes through a six point plan identifying the most suitable course of action incorporating police powers, policies and code of ethics.

The threat and risk of the situation was a key factor, with the threat of a biological hazard, assault on police and danger of injury to the suspect present the risk was identified as high. 

Human Urine is a biological hazard (National CVM foundation, 2021) and although often sterile at its point of excretion it can transmit viruses such as Cytomegalovirus Infection (CMV) therefore the threat of the suspect throwing urine over us was a risk that could result in an infection causing an assault police offence. It was also identified that the suspect posed a risk to himself. He had tied his t-shirt around his neck in an attempt to harm himself and with his mental health being so fragile at the time he was a high risk to himself.

As Police officers under The Criminal Law Act 1967 Section 3, we have the right to use reasonable force in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large. In this scenario, the use of force was required to prevent the crime of assaulting police. 

The options identified for dealing with this situation included using tactical communication to defuse the situation, failing that, removing the suspect from the cell to another and leaving him to calm down in a safe environment or to leave him in the cell he was located in and keep watch to ensure he did not harm himself.  With the option of tactical communication and trying to reason with the suspect being attempted with no effect, force was necessary to prevent assault on police officers present and to prevent harm to himself.

After many attempts to calm the suspect down, I entered the cell restrained the suspect following techniques that were taught in Officer Safety Training and transported him to a clean and safe cell.

From here, the suspect was provided with clean safety clothing, which cannot be tied and therefore cannot be used by the suspect to cause harm. Once the suspect had calmed down, I attempted to build a rapport with them. He had previously mentioned that all he wanted to get home to his dog; therefore, I used this as a conversation started. We had a respectful conversation about his dog; I asked him questions such as ‘You mentioned you have a dog, tell me about your dog? Where did you get the dog? What breed is it? How old is the dog?’, which built trust between us, gave him a sense of worth and took his mind off how he was feeling.

After building a rapport with the suspect, I started to ask him about his mental health, any triggers that affect him and how we could provide help. The suspect stated that previously he was addicted to heroin and now suffered an addiction to alcohol and that this is what has caused the suffering with mental health. The suspect stated they hear voices and cannot cope day to day without substitute medication and drinking alcohol. I explained to the suspect that they had already made the first step towards recovery by identifying that they need help which is usually the hardest concept to come to terms with. In addition, I explained to him the support available at custody for example the mental health nurse, at this point the suspect agreed to speak to the mental health nurse and see what support she was able to offer.

My feelings after restraining the suspect, moving him to a clean cell and having a conversation with him were ones of relief. Although force had been used as a last resort, the suspect was safe and no officers were physically injured. There was also a sense of achievement, knowing that I had worked with a team of other officers to defuse a volatile situation. I had not only resolved the conflict but was then be able to have a conversation with the suspect and offer them support.

On reflection, I feel the situation was handled in a respectful and professional manner. The National Decision Making Model was followed throughout to establish the most suitable course of action, which adhered to the police Code of ethics and legislation.

The suspect was dealt with respect and in accordance with their human rights throughout. Although the suspect was in a state of despair at the beginning of the incident by the time he was moved to a clean cell, had time to calm down and had spoken to the mental health nurse he was in a much better place mentally, had been given advice and access to support and did not pose such a threat to officers or himself. The suspect’s long-term wellness was also considered, this was discussed with the welfare team at custody and the mental health nurse he spoke to, they looked at the best course of action to provide ongoing support once he left custody.

This incident occurred on my second day in the job; due to this, when the incident first become visible to me I was unsure of what to do. However once I took a moment to digest the situation evolving in front of me I used prior experiences such as conflict situations I have experienced in the military and being able to keep calm and focused during high adrenaline situations from my competitive boxing experiences.  

If this situation were to happen again I would take action sooner. I feel although I was providing the suspect with time to communicate and response to my use of tactical communication it was clear from early on the suspect was not in a fit state mentally to communicate appropriately. Therefore on reflection, I would have given the suspect less chances to response to my tactical communications attempts and taken action sooner, this way the duration of the situation would have been shortened and the suspect could be restrained and offered support sooner.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This purpose of this answer is to provide a critical reflection of an incident that included looking at criminal justice, valuing difference and inclusion. Following this, the Rolfe model (Rolfe 2001) is used to provide the framework. Rolfe’s model looks at the ‘what, so what and now what’ covering what the initial issue is, feelings involved when dealing with the situation and further planning improve the situation for the victim and so that those involved can learn from the incident.

The occasion arose to attend a call for a report of assault; prior to attending, I checked warning markers and any relevant information on the log. On attendance the male was located in his front garden he seemed intoxicated and his communication was slightly impaired due to this. I made initial contact with the male and asked if we could go inside to assess his injuries and speak more about the issue, he stated that his basement flat was ‘Not comfortable and that he was embarrassed’ this did raise my concerns. 

Upon entering the flat, it was clear to see that the male was struggling with his living conditions. The flat was not in a liveable state, there was no heating as he was in debt to the gas company and they had cut off his gas supply. Due to this, there was significant black mould and damp on majority of the walls inside. The lighting was not working therefore he had placed a lamp on the floor running from an extension lead which was a definite fire hazard due to the rubbish surrounding and the dampness of the floor. On the floor, there was food waste, alcohol bottles and dirty clothes. Upon further inspection, there was faeces and needles, which clearly displayed a biological hazard to us and the male living at the property and to authorities attending.

At this point, I was experiencing feelings of shock. I had never seen living conditions like this in real life and was in disbelief that another person could live in such. I knew that the actions I decided to take during this call would have to not only provide support for helping to provide suitable living conditions but tackle the root cause of the deprived conditions. 

The mould in the flat was a concern for myself, from prior experiences from my time as a retained fire fighter entering people’s houses to complete safety checks daily I knew that black mould could be extremely dangerous. Living with significant black mould in the home can cause Mycotoxicsis (Mould poisoning) the effects of this can be aches, pains, memory loss, changes in mood, headaches and nosebleeds. In addition, if the inhabitant has pre-existing medical conditions for example asthma the black mould can worsen the effects. 

While at the property, we could hear rodents rustling through the litter this again poses a danger for the male’s health. Research conducted showed that illnesses from rodent faeces include but are not limited to the Bubonic plague, Hantavirus, Lassa fever, Rat-bite fever and salmonellosis. All of these would have a detrimental effect on any persons living in the premises; in addition, this could have an effect on the neighbours.


After speaking to the male about the reason he called, he stated that his neighbour who is well known to him hit him over the head with a wooden baseball bat; however, he had taken Valium and drunk three bottles of wine so his version of events was changing frequently causing some confusion as to what had occurred. His head was inspected and there were no injuries found on his head. It was clear that he was suffering from alcohol addiction and due to this his mental health was also suffering. I attempted to build a rapport with the male to try to get further information so I could understand his situation in more depth and from this refer him to the correct organisations. 

We spoke about his addiction to alcohol, he stated that previously he was addicted to heroin and since getting clean from that, he has turned to alcohol. On average, he drinks about three to five bottles of wine a night and this is often mixed with street Valium. The male stated he knew that he needed help and that he has asked twice at his local GP to be placed in rehab but was turned down each time. He stated he wanted to get clean so that he could be a father again to his daughter who he has not seen for over a year, he also stated he used to be a bricklayer and would like to get back to work as he finds his job satisfying and therapeutic. I explained to the male that he was already making progress by just knowing that his current situation is not one that is safe and the fact he goals to work towards; being a father towards his daughter again and being able to work in his trade, is a massive step in the right direction.

With the information I had gathered from having a conversation with the male, I thought about the services that could be provided to the male to support him. I provided him with a ‘You are not along leaflet’ leaflet, which we carry in the van; this provides an extensive list of phone numbers for services that can provide support twenty-four hours. 

In order to make the situation better for the male I considered how I could get a referral into the social care system to ensure he was provided with support. To do this I completed a Public Protection Notice (PPN). The PPN has two main purposes. One is for officers to make referrals to partner agencies when they have concerns about vulnerable people. The second being it is used as a risk assessment tool for victims of domestic abuse and stalking and harassment, which was not the case with this incident. The PPN was completed to a high standard to ensure that any vital information could be shared with partner agencies, when it is necessary and lawful to do so.

In conclusion, the male was dealt with in a professional manner throughout with the code of ethics maintained upheld.  One of the duties/responsibilities expected from me as an operational police officer is to safeguard the victim and ensure any support that is available to the victim is offered and explained, which was carried out. Although the standards of living inside the male’s flat was below satisfactory there was no judgement, the male was treated with respect and equality throughout the period I attended. There was respect show to the male in terms of how we communicated; we spoke to each other in a mature and reasonable manner. In terms of confidentiality, under no circumstances are the details of victims to be shared for non-policing purposes. The details of the male were only passed onto other support agencies so they could help him recover from his addiction.

On reflection, this call provided many educational points, dealing with what is reported an assault and then the situation developing to a safeguarding and unsafe living conditions issue. The call provided challenges such as being able to be in an environment such as his flat, act in a professional mature manner, and conduct the correct procedures. The comparison to the male when I arrived at scene to when I left was proof that my attendance and actions while there made a massive effect on him. He was more responsive and he seemed to have more of a positive outlook. On arrival, he was disheartened and could not see the point of living anymore, whereas on leaving the male was optimistic and looking forward to starting his road to recovery in order to be a better father.

This incident showed me how the code of ethics play out in real life scenarios. How being fair, respectful, showing compassion and completing your duty and responsibilities with all these in tow come into play to provide the most suitable service for that victim at that time.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This answer looks at providing a critical reflection of an incident that involved decision-making, discretion, conducting investigations, criminal justice (Managing offenders) and using the National Decision Making model throughout. From this, I will be using the Gibbs Model (Gibbs, 1988) to provide the framework. The term discretion as stated in the Cambridge dictionary (dictionary.Camerbridge.org, n.d.) means ‘the right to choose something or to choose to do something, according to what seems most suitable in a particular situation’ thus meaning a Police Officer can use their discretion to decide on a proportionate action taking into consideration all elements of the situation.

The occasion arose to attend a call reporting youths drinking and possibly causing damage in an abandoned manor house, which is privately owned and has been deemed as unsafe due to deprivation. 

Working in accordance with the National Decision Making model (NDM) the first stage was to gather any information and intelligence on the call. I read the log  prior to attending and came to understand that this property has been abandoned for a considerable amount of time, however it has recently been purchased and is due to be renovated. The log stated the floorboards in the upper floors are unsafe, there is broken glass on site and the electric cables are exposed. The risk to persons reported inside property was relatively high, with their suspected lack of knowledge on the dangers present there. The threat to myself and colleagues attending I assessed to be of medium risk, the dangers were known prior to attending the call, the radios we carry mean that if assistance was needed at any time an alert could be made. 

On attending the call, I sighted the location of the property and the entrance point that had been created by the youths gaining access.  I pushed open the fencing surrounding the property that had been damaged by the youths and walked up to the house. On route, there were security cameras clearly visible, which were the reason the call had been made. The owner of the property had been contacted on route by the call handler; this provided a feed of live information as to where the youths were located and what actions they were under taking. 

Under legislation, depending where the youth are located and what state they were in they were privy to arrest for being drunk and disorderly under Section 91 Criminal Justice Act 1967. (Legislation.gov.uk, 2019) states the conditions of Section 91; the legislation refers to a ‘public place’ that being ‘At that material time the public has access to’. When applying the legislation to this situation I took into consideration the area surrounding the abandoned house, which was in fact public and often used by the locals as a short cut to a housing estate to the rear. So therefore, considering this element of the legislation, if the youths were outside the property when spoken to they could be arrested for Drunk and Disorderly under Section 91 Criminal Justice act 1967. 

When approaching the abandoned manor house I decided to do a search on the perimeter of the building, in order to understand the entrance/exit routes and check if the youths were already out of the building. On the way around, I sighted the youths inside the building drinking bottles of alcohol; they were located in the kitchen area. Once they saw the police were present, they grabbed their belongings, and ran to the nearest exit of the building. At this point I radioed to my colleague informed him of the youth’s direction of travel and made my way around. My thought process behind this was to ensure the youths did not manage to evade the police, ensure they were spoken to about the incident and the situation was managed in a professional and proportionate manner.

[bookmark: _GoBack]Upon leaving the building, I approached the youths and told them to stop so we could have a discussion. It was clear from their behaviour they had drunk a substantial amount and were suffering the effects of alcohol.   

Then I looked at identifying the options available taking into consideration my powers, duty and responsibility and maintaining the National Decision Making Model framework. The main option available was to arrest the youths for being drunk and disorderly in a public place under section 91 Criminal Justice Act 1967.  Another option was to use disposal power under Section 35 of the Anti-Social, Crime and Policing Act 2014 (Legislation.gov.uk, 2019), this looks at removing persons from an area who are likely to commit an anti-social crime or disorder offence. This power also allows items used or likely to be used in the involvement of anti-social behaviours to be seized, for example alcohol. The final option I identified as being available would be to conduct a search on the persons, to see their previous police involvements, to check if they had received warnings prior to this incident or if there was any reasonable explanation as to hey they were at the location or behaving in such manner. Depending on the results, decide using officer discretion whether it would be deemed suitable to give the youths involved a caution. 

While collecting information from the youths to include in my incident log, it came to my attention the youths were students at the local sixth form, who due to everywhere being closed because of the pandemic were ‘bored’ and had nothing to do.  They mentioned they have attended at the abandoned property in the past and did not realise it was privately owned. When I explained the reason for the call and the safety concerns in relation to them being in the abandoned property they understood and were remorseful. 

My feelings at this point turned to using my discretion. Knowing that the youths understood the reason for police attendance and the fact they were remorseful and apologetic for being at the location showed to me they had a level of respect and maturity. Due to this, the option of arrest under Section 91 of the Criminal Justice act 1967 for being drunk and disorderly seemed disproportion to the incident. I felt that criminalising the youths at such a young age would be inappropriate. Instead educating on the reasons for not attending that address again, giving them a verbal warning and seizing the alcohol was the best option I identified for this specific incident. I again informed the youths of the importance of not attending the address, to which they understood. The remaining alcohol was confiscated and the youths were taken home.

On reflection, there were many positive outcomes from the incident and the way I decided to deal with it.  One being, the youths involved did not receive criminal convictions, which would have an effect on their life prospects going forward. This was because of me applying my discretion and coming to an appropriate solution considering the situation. Another positive outcome was that the youths involved were educated; they understood why the police were present, why they should not attend at the address again and from this felt remorse. The experience the youths had with myself was a respectful and mature occasion and therefore I feel the youths left having a positive outlook in the wider police force.

The skills I identified I had learnt after this call really focused on the use of discretion and applying the National Decision Making model to real life situations. Prior to this call, I had not had the opportunity to apply my officer discretion to a live scenario so this call taught me how to decide on which outcome is the most suitable and proportional to the situation enfolding in front of you. The skill I have developed in this situation can now be used the in future of my policing career to a numerous amount of scenarios. In terms of the national decision making model I again learnt how to apply it in a practical manner, the aim is with time the thought processes involved with including the national decision making model into daily incidents will become second nature; with the policies and processes involved being almost immediate and involuntary. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Become more competent with NICHE inputs/updates, case file building.





	Practice, by completing as many case files and updates as possible when the opportunities present themselves.
Speaking with colleagues about the policies and process that have to be followed.
	Tutor can help by ensuring I take the lead on updates and continue attempting the case file updates without aid, before asking for help.
	This would be an ongoing improvement however to feel more confident in this area prior to my final month of tutorship would allow me to focus on other learning points, rather than be worrying about what to update on NICHE.

	Develop my decision-making abilities at calls, so I can take action sooner and be more confident in the action I am taking.



	This can be achieved by discussing previously attended calls with colleagues to see what I did well and what I should work on for future calls.
	The support for this can come from myself in terms of self reflection and further revision. However my colleagues and tutor will provide the best support as they are experienced and see me day to day on the job.
	This will be an ongoing development point, however I hope to be competent in it by the end of my tutorship so I can confidently attend calls alone. 

	Conduct research on the CPIA guidelines, so I can ensure I understand them to correctly and appropriately apply them to the calls I attend.










	This can be achieved by reading and implementing the methods given by the CPIA. This can be built on during my attachments to other departments where I will take a more active role in the investigation process.
	Working with my colleagues to understand the investigation process. Working alongside the CPS during building case will help my understanding of CPIA and finally my attachment at the HUB.
	I will have a better understanding after my attachments with other departments. However, this will always be an ongoing learning point as policies change.
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