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Portfolio Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your portfolio are on the following pages.

What is the portfolio for?

The purpose of this portfolio is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by Social Care Wales for the Consolidation programme, including:
· applying analysis in assessment to inform interventions.
· working collaboratively with people in need of care and support, their carers, and other professionals.
· intervention and application of professional judgement in increasingly complex situations.

Learner and employer learning agreement

At the end of the Portfolio, you will find a blank copy of a learning agreement that you need to read, discuss and agree with your mentor/line-manager. Once the agreement has been signed, replace it in the correct section of the portfolio. 

How should the Portfolio be presented?

The material you write to include in the portfolio must be typed. Information about this can be found in the Programme Handbook. The whole portfolio must be submitted electronically using the portfolio proforma provided on Moodle. Portfolios must be complete at the point of submission. 

How to Submit your Portfolio

[bookmark: _Hlk518637269]The portfolio is submitted electronically by sending a Word document only through the University’s Moodle system (PDFs will not be accepted by Moodle). A second copy as a PDF document that includes all the required signatures must be submitted to the Local Authority Training Coordinator/Manager. Please see ‘FAQ How to submit your portfolio’ on Moodle for further details.

How is the Portfolio assessed?

During the programme, advice and support about the development of your portfolio will be provided as part of four mandatory Consolidation workshops and by your mentor. Guidance on all aspects of the work you are undertaking to develop the portfolio will be provided as part of these workshops. Wherever possible the programme will try to ensure that staff who may have delivered training to you during the Consolidation workshops will not be involved in marking of your portfolio after submission. Portfolios are marked by appropriately qualified staff who are usually from outside of your own employing organisation. 

Submission of a Mentor’s report together with Line Manager’s verification is a compulsory requirement of the submission. Failure to include a signed Mentor’s report together with Line Manager’s verification will result in failure of the programme. The Mentor’s report together with the Line Manager’s verification will provide evidence of Professional Practice and professional supervision and observations that has been undertaken whilst following the Graduate Certificate in the Consolidation of Social Work practice pathway, which is equivalent to 7,000 words.

Dates of portfolio submission will normally be made available at induction, at consolidation workshops and posted on Moodle. 
Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the portfolio. You must:

· adhere to guidance in the Programme Handbook about confidentiality.
· not identify your Local Authority/employer by name or by associating any geographical, physical, or other feature which might enable it to be identified. This includes reference in the bibliography to policies e.g., please use ‘xxx authority policy’.
· not identify any individual using services by name e.g., people in need of care and support and their carers. Instead, you must use numbers e.g., 1, 2, 3 etc. and not letters.
· not write information that enables any individuals in need of care and support and/or their carers to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which might enable identification due to past publicity, other professionals or any other personal information including specific medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. Although guidance will be provided at consolidation workshops about your portfolio, it is the learner’s responsibility to ensure the portfolio adheres to the confidentiality requirements stated in the handbook and as detailed above.

Remember that the Portfolio is YOUR responsibility. You must not rely on anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important and breaches of the confidentiality rules may incur a penalty including a deduction of marks or a fail.  Please see handbook for details.   



Dyslexia and other special circumstances

If you have any additional learning support needs that you feel may affect your ability to deal with any part of the programme, please contact your training department immediately to discuss any additional support that may be needed. The University has a Student Services Unit that may be able to help, but it is the learner’s individual responsibility to contact them. 
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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	This essay will review and reflect on the development of my first year in practice as a social worker. A relevant point to this account is how the Covid 19 pandemic affected my final year at university and the impact on my practice. 
In January 2020 I started my final placement with a Local Authority (LA) based in North Wales. My previous placement had been based in a Substance Misuse Service (SMS) in the same LA area. The work in SMS was based on the National Health Service (NHS) model of working, a different way of working to LA social work.
Bruno and Dell’Aversana (2018) emphasise the importance of the developmental opportunities provided by a placement. In March 2020 the United Kingdom entered a national lockdown (Dropkin, 2020) resulting in my final placement being terminated prematurely. Smoyer, et al. (2020) suggests that Covid 19 had a detrimental effect on social work students. Lecturers and students had to adapt to the new way of working.
I entered social work practice in September 2021 after taking a year out to undertake a Professional Certificate in Education and Training (PCET). The continued effects of the pandemic meant that I had found it difficult to find employment.  I also reasoned that this would help me in my goal in becoming a practice educator.
My first role was within a LA team working primarily with children and young people with learning disabilities. Some of the children and young people also had physical comorbidities. The role required that I collaborated with colleagues from other disciplines such as health and education. Alderwick et al. (2021) highlight the importance of collaborative working with professionals from other teams and/or organisations.
I left that role for personal reasons shortly after I started. My new team was a multidisciplinary team within a health setting however, I was still employed by the local authority. The integration of health and social care teams has been a priority of the four UK governments (Reed et al., 2021). 
My experience of working within a multidisciplinary team had been limited to my second-year placement in a SMS setting. Curry et al. (2023) suggests that being able to effectively collaborate to meet the needs of the individuals that the team work with is essential in a practitioner’s role as a social worker. Therefore, utilising supervision will be a fundamental part of my practice. 
Ravalier et al. (2023) places high regard on the part that supervision plays in social work practice. Supervision allows the practitioner to reflect on their practice and adjust their practice accordingly (Wilkins, 2019). Supervision provides me with the opportunity to critically reflect on my practice and how I can address the issues that I face.
I decided to change my career after twenty-eight years of working within the social security system both within the civil service and the local authority. Using Burch’s Conscience Competence model (Burch, 1970) I was comfortable in my previous employment where I was practising between the conscious and unconscious competence stages of the model to my new role as a social worker where I am working at the unconscious and conscious incompetence levels.
It is important for me to acknowledge that I need to develop my confidence in my role as a social worker. I understand that the individuals that I work with, other practitioners and other professionals may question me and my judgement.  Roulston et al. (2010) suggests that social work practitioners need to acknowledge on what went well in their practice, what could have gone better, and to utilise their supervision sessions to discuss these matters.  
The act of taking advantage of supervision ensures that I as a practitioner will expand my knowledge and in turn address the issues with my lack of confidence. Kolb (1984) states that a new experience encompasses the attainment of abstract concepts an individual can apply however they see fit.  By embracing these new experiences highlighted by Kolb’s theory I will seek to expand my knowledge base and increase my competence (Wijnen-Meijer, 2022). 
During my practice I have identified areas that would benefit my future development and practice, specifically, cases that require me as a practitioner to challenge what most would consider to be unhealthy behaviours rather than mental health issues, for example hoarding. This involves challenging individuals who practice this behaviour and identifying how those behaviours can be managed (Owen et al., 2022). 
In addition, the impact of the pandemic and the early termination of my last placement has highlighted that I was disadvantaged when starting my post university career (Smoyer, et al., 2020). 
Word count: 762






Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

Since I qualified as a social worker, I have worked predominantly within adult mental health. Initially the team was based in a medical setting before separating to return the team within the fold of a local authority setting. Whilst the team was based in the medical setting we were working to the Mental Health (Wales) Measure 2010. Although my work has been mainly with adults it has touched upon children’s social work, especially when the Children’s Services were involved with the family, or a young person was transitioning to adult services.
Like most of my colleagues I have regular supervision with my line manager. Pitt et al. (2022) espouses the importance of supervision in the field of social work as it allows the social worker the time to reflect on their practice. 
Noel Burch proposed the idea of the Conscious Competence Ladder (Manavalan, 2023). Manavalan (2023) reported that Burch’s model is comprised of four stages, Unconscious Incompetence, Conscious Incompetence, Conscious Competence and Unconscious Competence.  When starting I was at the stage of Conscious Incompetence. I was aware that I was not confident in my practice however, by using Kolb’s reflective model (Kolb, 1984) during supervision I have been able to move on from that stage in most of my practice.
Throughout their careers social workers are expected to engage in Continuous Professional Development (Hudson et al., 2021). Hudson et al.  (2021) state that social workers need to develop their skills so that they can support those that they are working with and has shown to reduce the risk of fatigue and improve retention of staff.
My career prior to being a social worker had been in social security. Through my previous role I was able to hone my communication skills and it placed me in good stead when working with potentially vulnerable people, especially those who needed to access benefits. However, being able to work in a multidisciplinary setting highlighted areas that I lacked experience of.
I have worked with health colleagues to complete Decision Support Tools. These are used to access Continuing Health Care (CHC) funding from the NHS.
As a social worker I find the CHC funding process distasteful as the emphasis is on budgets and funding rather than the individual at the heart of the discussion who has needs that have to be addressed. So far, I have lacked the confidence to challenge my health colleagues even when I felt that their reasoning was incorrect. Referring to Burch’s model of competence I felt that I was consciously incompetent (Manavalan, 2023).
I feel that my self-confidence has grown in some aspects of my practice. I have been expected on occasion to prepare Social Circumstances reports. Social workers are expected to prepare these reports for individuals appealing against their detention under the Mental Health Act 1983 and present their findings at a tribunal (Campbell et al., 2019). One of my previous roles involved preparing cases for court. That experience although in a different setting and using different legislation had given me confidence to compose professional reports and answer the questions posed by the individual’s legal representatives and those of members of the tribunal panel in a proficient manner.
Watts (2021) emphasises the importance of continuing professional development in a social worker’s career. Accessing training in my current setting has been difficult because of workload pressures and staffing levels. However, through continuing professional development and supervision a social worker can identify how their knowledge can be improved.
Working in a mental health setting, I feel that it would be appropriate to apply to undertake the Approved Mental Health Practitioner (AMPH) course. I think that this would give me a greater understanding of my current role.
After I qualified, I completed a Professional Certificate in Education and Training. I would like to utilise the skills I learned from that course to become a Practice Educator. Having a student provides the Practice Educator with the opportunity to reevaluate their own values, challenge their own knowledge as well as passing on their experience (Brennan Congdon et al., 2020).

Word count: 675
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