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The purpose of this paper is to critically evaluate a role play counselling session reflecting upon the use of person-centred counselling skills.  Included within the paper, strengths and weaknesses of the counselling skills used will be discussed.  In the scenario, the role of a counsellor was played by myself providing assistance to a client named Jessica who presented issues surrounding being bullied in the workplace. 
Throughout the session person-centred core conditions were used.  Thus, being empathy, congruence and unconditional positive regard. 
[bookmark: _GoBack]The counsellor observed that the positive use of empathy during the session aided the client when discussing topics that may be having a significant impact on them.  One of the many advantages is empathy builds rapport between the client and counsellor providing the counsellor with an understanding of the client’s feelings whilst responding without any judgements (Rogers, 2011).  Clark (2004) expresses the importance of not confusing empathy with reflection skills as empathy is more than just the use of words.  Empathetic responses include verbal and non-verbal cues such as nodding and ‘uh-huh’. The benefits seen in the video using empathetic responses provided the client with the awareness that they were being listened to and were being understood. 
Menon (2015) highlights the advantages when communicating congruence.  During the video congruence was used, allowing the counsellor to get a better understanding of the way clients feelings.  As a reflection on the video, the counsellor notes that on a few occasions the client had not expressed themselves clearly.  For example, the client responded to a question quietly and instead of asking them to re explain their answer, the counsellor continued to ask another question.  The disadvantage of not being congruent may have limited the client’s response and may not have allowed the client to reveal their true feelings.  Wickman & Campbell (2003) promote the use of the skill and state that congruence is remaining true to yourself, providing a foundation to build a relationship with a client based on trust and understanding.  If professionally a counsellor is open and honest, the client will feel they are able to reciprocate this. 

To begin the session, it was important to put the client at ease.  Following a warm greeting we discussed how the client would like to be addressed.  The client was then offered a light refreshment, ensuring they were relaxed and comfortable.
The ability to get the client to be as open as possible and gain the clients trust is paramount. The use of attending skills can play a major role in this.  Reflecting Egan’s (1975) SOLER framework, throughout the session the counsellor adopted a non-threatening and non-official demeanour by sitting opposite the client whilst facing her squarely.  Both legs and arms were uncrossed providing an open posture.  According to Mehrabian and Ferris (1967) non-verbal behaviours contribute to 93 percent of a meaningful message.  When considering the above, the client may have benefited from the counsellor being more relaxed and having continuous eye contact. 
McLeod (2007) highlights the benefits of using verbal and non-verbal cues in order to encourage the client to tell their story in an open and productive way.  The counsellor continued with an open question ‘So Jess, in your own time I would like to talk about what has prompted you to seek help today?’.  Following this, the client began to explain the reasons which helped identify the issues.  In order to gain further information from the client the counsellor followed with a second open question ‘ok, so tell me a bit more?’.  Both Nelson-Jones (2014) and Miller and Travers (2005) promote the use of open-ended questions as this provides more substantial and in-depth information to the counsellor highlighting that this helps facilitate the client’s emotions.  Othmer and Othmer (1989) have the opposing argument that closed ended questions have a more valid and reliable result by narrowing the focus of the interview. The counsellor observed a negative point that although the questioning technique used was effective it is evident that the use of more open-ended questions may have allowed the client to be more open and cover more ground. 
During the session the client expressed many emotions.  The advantage of using paraphrasing is reassuring the client that what they had said was being fully understood, multiple demonstrations of this skill was used. An example of the paraphrase used was, ‘I understand the situation at work is causing you to have lack of motivation and although you’re friends have given you the advice to make a complaint, you feel as though this is not the correct thing 

to do’.  Pelling, Bowers and Armstrong (2007) remarks that paraphrasing is a skill that helps to not only aid the counselling process but allows the client to feel that they are a vital part of the conversation.  The benefits of paraphrasing are helping build rapport between the client and counsellor, remaining a crucial part of the counselling process.  When used correctly paraphrasing demonstrates active listening and empathetic understanding. 
On a few occasions throughout the session the person-centred skill reflection was used.  ‘you feel as though you are not good enough’ was one example of reflecting the client’s feelings. This skill benefited the client by allowing them to process their own feelings and provided reassurance that they are being listened to and are being understood. Arnold (2014) highlights that reflective listening is imperative when it comes to building rapport with a client but implies that a drawback is reflective skills are often misunderstood as being a repetition of what the client has said.  Elkins (2009) agrees with Arnold and adds that should the skill be used incorrectly, the conversation between the client and counsellor could become repetitive and non-useful adding that the counsellor should only be reflecting feelings or emotions that have been picked up on.
In order to bring the session to an end a brief summary of what had been covered was provided.  Allowing the client to reflect on what had been discussed and allows the counsellor to check for accuracy.  During the summary the counsellor also re-confirmed that the client was aware of the options they may wish to explore following the session. 
To conclude, it is evident that the use of communication and counselling skills play a vital role within the health care sector.  Using these skills allowed the counsellor to build rapport with the client and provided the client with the opportunity to speak freely without the feeling of being judged.  The use of basic counselling skills was effective when responding to the client, enabling the counsellor to establish and maintain a therapeutic relationship with the client throughout the session.
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