
                   Evaluate why do some victims not report their crimes



This essay will be focused on evaluating why some victims do not report their crimes. It will include why some offences may be complex to report, and why some individuals decide to not report their crime as there are many reasons people do not. As well as this, understanding the victims code and what victims need for their support is important in the welfare of the person affected. Furthermore, there will be a mention of the relationship with gender and the effects it has on reporting crime for victims. 


There are many crimes that are committed throughout the UK each day, which leaves the individuals affected by the crime as victims. According to the Victims Code a ‘victim; is described as, a person who has been harmed, whether it be from a criminal offence directly causing bodily, mental, or emotional suffering or financial loss. Or a close relative of a person whose death was directly brought on by a criminal offence, or a designated family spokesperson (Ministry of Justice, 2024).  The victims code explains victims’ rights and support the people affected by crime (Ministry of Justice, 2024).  It is stated in the Victim code that victims have the right to be informed about the process and criminal justice system about the case and crime which affected them. This will help them understand what is happening in the process. 


Understanding how victims are affected is extremely important in police and crime practice as it helps officers understand and help victims in order for them to receive the professional help they need as they’ve been affected by a crime. Since it can be challenging to prove purpose in a court of law, the notion that victimisation entails unfair treatment with malice is subject to criticism. For instance, victims may assert that they went through an unjust and traumatic period, while accused offenders may counter that they had no malice (Spalek, 2017).  Victims are vulnerable people, and while dealing with a victim of crime it is important to know how to deal with the situation in order to help the victim the best they can. 


Trauma from victimisation has been psychologically studied for better understanding of exactly why individuals get victimised. (Spalek, 2017, p59).  Cognitive-based theories centred on modified beliefs and cognitive processing are among the various theological perspectives in traumatology (Spalek, 2017, p59). In many cases, victims tend not to report crime. Using sexual assault as an example, according to The Criminal Justice statistics out of every 1,000 sexual assaults that happen only 310 are reported to the police. This works out to be around 2 out of 3 cases go unreported. As well as this there is 975 offenders that go free with no punishment (The Criminal Justice System: Statistics, 2024). The number of sexual offences reported to the police has increased over the past ten years, but it still falls far short of the survey's estimated victim count. According to the most recent data, there were 31% more police reported sexual offences in the year that ended in March 2022 than the year before (Office for National Statistics, 2023).  These statistics show that sexual assault reports are increasing, and this could be led by victims speaking out about trauma or campaigns on social media to help women speak out and report crimes. 


Although there is a positive side to this where there are increased reports of crime there is still a high number of victims who do not report crimes.  Using again sexual assault as an example, individuals might decide not to report sexual assault for many reasons, it could be that people fear the criminal justice system. According to the 2022 survey. Seventy-nine percent of women said they lacked faith in the police's capacity to adequately investigate crimes against them. 59% of them expressed uncertainty or unwillingness to report to the police in the wake of their interaction with them (Victims Commissioner, 2023).


As well as this, it is believed out of 500 victims, 71% of these individuals agreed that they were not happy with the responses of police officers (End Violence Against Women, 2023). If the public do not have confidence in the criminal justice system, crime reports will not change, and crimes will continue to not be reported to authorities.  To add to this, some people may not trust police officers as there are many cases about police misconduct, for example the case of Sarah Everard, where she was left a victim of an attack caused by a police officer Wayne Couzens (Metropolitan Police, no date).  This is one example of many police misconduct cases, which maybe has sparked fear especially in women that police are untrustworthy which will result in victims not reporting the crime. The number of police misconduct cases are high, and it is bringing public trust lower and lower each time, but authorities are working to ensure police forces do not include corrupt police officers. Under newly announced intentions to tighten the police dismissals procedure, police chiefs will preside over impartial public hearings tasked with eliminating corrupt officers from their department (Home Office, 2023). Clearly, police have considered the problems with corrupt officers and are working to make sure the police force is a safe place for victims or any individual to do go. By making sure cases of police misconduct are decreasing, it will hopefully help gain public trust. 


As well as this, the Victims Commissioner’s survey 2022 finds that authorities are failing victims and that victims feel a low confidence in our justice system. Minorities believed that the police did not treat them fairly or with respect, according to 67% of respondents (End Violence Against Women, 2021).  As victims feel failed by police forces, and the criminal justice system, this is a barrier which stops them from reporting crimes, and because of this more offenders are walking free and victims are left to suffer alone with no professional help or support, which is a major issue for the victim’s mental health. Referring back to the victims code it is a victim right to get the help and services provided to them for the needs they have or any trauma they’ve got from the situation (Ministry of Justice, 2020). Government are taking into account victims needs. 


In some cases, reporting crime may become more complex, for example in cases of domestic violence and abuse. In these cases, there are multiple reasons a person may not report the crime such as, fear their partner will become more violence if they leave the relationship, fear that their family or children will be in danger, fear that no one will believe them (Hines & Douglas, 2013), or even fear of the legal system.  According to Sefton Domestic Abuse guide it is stated that domestic abuse cases are often not reported in fear of retaliation. Many are often too embarrassed to tell professionals or family members in fear of being degraded or criticised. An abuser will frequently try to make the victim feel guilty about the abuse or imply that they were at fault in some way. On top of this fear of consequences is one of the main factors why victims do not report domestic abuse as victims are scared and worried about what will happen after they tell authorities (SWACA, 2022). It is clear, that fear is a factor of victims not reporting crime and to tackle this problem there are helplines and services you can call to get the help you need it can be confidential as well if the victim is worried about their abuser. 


In England and Wales, the crime survey census showing the percentages of why people do not report crimes is shown. 33% of people believed police could not do anything, and after hearing police are unable to do anything about a particular crime that has been committed it may lead victims and people of the community disappointed. (Office of National Statistics, 2018). In many cases, the reason that police are unable to arrest an offender is due to the lack of evidence (Jawad, 2022). A further 29% of people didn’t think the crime was worth reporting (Office of National Statistics, 2018b). Many victims feel there is no point reporting crimes to police, as in some situations there may not be injury to a person or damage to their property, so they believe there is no point. Despite that the crime has left them shaken or a sense of safety has been taken away from the person, authorities are not contacted to deal with the situation (Victim Support, no date).  


Police influence a person’s decision to report a crime, whether that is distrust for the police or the negative experience people report having after reporting a crime, for example, some of the negative experiences were that they left me in a woman on her own for 5 hours before someone spoke to her. Eventually they took her home, kicking in her door to get the woman inside. Operation Sapphire then didn’t contact her for another 7 hours, by which time she had decided against pursuing a conviction due to mental/physical trauma” (Harvey, et al, 2014).  This negative experience is one of many, which causes a high number of unreported crimes. Police have a duty for vicitms and should have tackled this situation much better as it led to a crime going unreported. 


A survey made by Victims’ Experience; Annual Survey 2022 states the feedback victims gave for their experience reporting crimes and dealing with the police. It states 49% of victims were very dissatisfied with police response, 22% were dissatisfied, neutral was at 12%, satisfied is a low 10% and very satisfied is 8% (Victims’ Experience: Annual Survey 2022). After researching these statistics, a high volume of victims was not satisfied with how the police responded. To tackle this issue of dissatisfaction and to encourage progress in this area, the government recently released a draft Victims' Bill along with a larger package of suggested measures. This new law reinforces the rights victims have against criminal justice organisations and expands on the duties already outlined in the Victims' Code of Practice. This practice helps create better services for victims and strengthen engagement with existing victims (Crown Prosecution Service, 2022). Victims should be getting the correct help and services they need with new developments within the government to help them with their trauma and worries.


Earlier on in the essay it mentions that there is a risk where victims may not realise there are support accesses available for victims of crime who need professional help. In this survey it states that only 29% of victims were aware of the Code of Practice, which outlines the minimal requirements for service that the criminal justice system agencies must adhere to when assisting victims of crime (Victims Commissioner, 2021). It is seen by the evidence and data found in this survey that authorities are not informing victims of the help that can be provided to them. This leads victims to have no knowledge of who is able to help and are left to deal with the situation alone. Authorities need to understand the effect of crime on victims and make it clear to inform and educate victims on the resources there to help as this may be a reason some victims do not report their crime. 


In conclusion, gathered from the information found in this essay it is important that victims are fully aware of their rights, and they have an understanding they are in their rights to receive the help as a victim from authorities and other support groups. In many cases it is more complex, for example domestic abuse where victims are more in danger to report their crime as their partner may find out or put them contacting authorities which puts them at risk further. Data reveals that there is distrust towards authorities, and victims may be sometimes hesitant to report crimes they have become victims of. Cases which have become known from the media such as the Sarah Everard case, where she is brutally attacked and killed by former police officer from the Metropolitan police, raises concerns, distrust, and fear of the police. Furthermore, reasons may vary why victims do not report their crime such as they don’t believe police can do anything to help whether that may be lack of evidence, they are scared the offender will cause further harm or even they do not want to bother police with the crime committed as they do not think it is worth their time. Following further evaluation, data shown from the victim’s commissioner reveals 68% of victims did not feel they were getting the justice they deserved. Gathered from the data and survey, it is believed without change to the Criminal Justice system and change to authorities there is a barrier between victims and authorities, the barrier decreases the chance in victims getting the help they need, and offenders being caught and punished for the crime they have committed. 
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