Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Eric Flocea 2535547
Topic chosen: The importance of customer service for business success.
Title of source: Impact of Customer Loyalty and Service Operations on Customer Behaviour and Firm Performance: Empirical Evidence from UK Retail Sector.
Author(s): Usha Ramanathan, Nachiappan Subramanian, Wantao Yu and Rohini Vijaygopal.
Year published: 2017
How did you find this source?
(e.g. Google Scholar, library database, google)
I found this article by searching online for academic information about customer service and business success.I searched Google using words such as “academic customer service and business success UK.”I wanted to find an academic article that was connected to my topic and related to businesses in the UK.I chose this article because it focuses on customer loyalty, customer behaviour and business performance in the UK retail sector
Why did you choose this source?
(Think about relevance, credibility, usefulness)
I chose this source because it is connected to my topic about customer service and business success.The article talks about customer loyalty, service, customer behaviour and business performance.It helped me understand how a good customer experience can be important for a business.I also chose this article because the research focuses on the UK retail sector. This makes it useful for learning about customers and businesses in the UK.
Is it relevant to the topic? 
Yes, I think this source is relevant to my topic.
My topic is about the importance of customer service for business success.Good service can affect how customers feel about a business.If customers have a good experience, they may want to come back and buy from the same business again.This can help create customer loyalty.Customer loyalty means that customers continue to choose the same business and buy its products or services.Loyal customers can be important for business success because businesses need to keep their existing customers as well as find new ones.The article looks at customer loyalty, customer behaviour and business performance, so it is relevant to my topic.
Is this a useful article? 
Yes, I think this article is useful.
It helped me understand why customers and good service are important for a successful business.Businesses should understand their customers, listen to their needs and try to give them a good experience.When customers have a good experience, they may be more likely to return.This can help businesses build better relationships with their customers and increase customer loyalty.For these reasons, I think the article is useful for understanding the connection between customers and business success.
Is this an academic source?
Yes, this is an academic source.
The article was published in an academic journal called Production Planning & Control.It is a peer-reviewed academic article. This means that the research was checked by academic experts as part of the publication process.The article contains research, evidence and references to other academic studies.For these reasons, I think it is a suitable academic source for university work.

When was it published? Is it recent enough? Why?
The article was published in 2017.
The article is not very recent, and this is one limitation.However, I think the main ideas are still useful because customer service and customer loyalty are still important for businesses today.One thing that has changed is the way customers communicate with businesses.Today, many businesses use websites, online chats, social media and apps to communicate with their customers.Because customer service continues to change, I would also look for newer academic research if I wanted the most recent information

Author Credibility
Who is the author? What are their qualifications or expertise?
The authors are Usha Ramanathan, Nachiappan Subramanian, Wantao Yu and Rohini Vijaygopal.They are academic researchers whose work is related to areas such as business, management and operations.Their academic experience is relevant to the subject of the article.I think the authors are credible because they have relevant academic experience and their research was published in a peer-reviewed academic journal.
Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
Yes, I think this source is reliable.
First, it is an academic research article published in the journal Production Planning & Control.Second, it is a peer-reviewed article. This means that the research was checked by academic experts before publication.The authors use research and evidence to support their ideas. They do not only give their personal opinions.The article also includes references to other academic research.Another reason this source is useful for my topic is that the research focuses on the UK retail sector.However, the source also has some limitations.The article was published in 2017, so it does not include all the recent changes in customer service, such as the increased use of social media, apps and online customer support.The research also focuses on the UK retail sector. This means that the results may be different for other types of businesses or businesses in other countries.Even with these limitations, I think this is a useful and reliable academic source for my topic

5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

