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ABSTRACT
In this report I reflect upon my personal and professional development due to this module.
I detail the skills, knowledge gained also my feelings and thoughts during the learning experiences.
I employ Driscoll’s model for self-reflection.
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Introduction
In this report I reflect upon my learning experience during this module. Especially, I examine those skills developed which can help me to start up, manage and develop further my own business in the future. Also, I assess how the group project of creating a business plan enhanced my professional and personal development. 
1. Methodology 
First, I describe and analyse my experiences structured according to self-employability skills gained then I detail my experiences regarding the team project of business plan creation. 
I apply Driscoll’s model for self-reflection. This self-reflection model consists of the following 3 questions: “What?”, “So what?” and “Now what?”. The answer to the first question includes the description of the experience and related emotional response. The second part is the analysis of the experience in different contexts and from different perspectives as well as it includes the understanding of the possible reasons for the feelings and thoughts experienced during the learning process. The third part is about the consequences of the learning and about future action plans either for reinforcing the good experience or, in the case of negative experience, for improving on the performance or closing the skills gap (University of Nottingham, nd).During the analysis I consider how the learning experience affected my knowledge, skills and approach, my opinions and goals as well as my professional development. 

[bookmark: _Hlk534588273]2. Discussion
First, I want to reflect on self-reflection itself. From Academic and Employability Skills module we were tasked with writing a reflective report, too. Due to these two modules I understood the importance of self-reflective thinking and writing in the context of professional and personal development. Even if I considered it a daunting process previously, I realized how important the context is in the process of learning.
I can compare it to data and information. Data gains meaning from the context and becomes meaningful information (Infogineering, nd). Exactly in the same fashion: learning experiences can gain real meaning in the context of the lifelong learning process. Also, it becomes real knowledge if we apply the skills gained to new situations. 
Self-reflection can help with that, since it is about assessing the experience in the context of self-development and about developing plans regarding future actions. (Branch and Paranjape,2002,). Self-reflection also can help with organizing our thoughts: reflection can lead to generalizations and these experience-based generalizations can help us to create abstract rules to be able to decide next time how to deal with a similar event more successfully and effectively (Gibbs,1988).
I realized that we can obtain deeper knowledge by making connections between the theory and our own observations and feelings. I learnt this way not only about external things but about myself. For example, I understood that I was afraid of self-reflection because I was afraid of facing with my shortcomings. In the meantime I realized what really matters at the end of the day is the learning in the context of self-development.
For self-employment, self-reflective thinking is essential since it helps to be self-aware and realistic about my situation (Careersmart, nd). I understood that it is part of self-management skills which is very important for self-employed persons. For example, it can help me with self-motivation if I can see how I can develop myself further and it is impossible to see without analysing the present level of my skills. I have learnt that self-reflection is not about beating up myself for my failures and mistakes but it is about learning from every situation, even from negative ones. You need positive mindset to approach it this way (Higher Education Academy, nd).
During classes I learnt a lot about different type of businesses according to ownership and their goals. Beforehand I thought the only aim of a business to make profit and maybe growth. During lessons I realized it is not true. It not possible to maximise the profit without considering the external and internal environment of the business and the stakeholders. I was very surprised when I heard that “service to society” is also a goal of contemporary businesses. It is also called Corporate Responsibility. After thinking about that I realized that I can see it around me. For example, there are a lot of company which are concerned about the living environment or healthy living. I think it is important because at the end of the day we are all responsible for the society and environment we live in. It should not be only about the money, it should be about the well-being of everyone.
I learnt about the factors which have an impact on the performance and opportunities of the organizations. External factors are normally not under the control of the organization. I was wondering what a business can do about them then. I understood, since external factors are not controllable, the business must be very flexible and adopt to the situation, also it is a must to recognize opportunities fast. I found out that it is worth to analyse the environment by using different tools, for example PESTLE analysis. It helps with planning also with managing the risks.
We learnt what involves being an entrepreneur, but I think these things can be useful for self-employed persons. I concluded that the key is to be passionate, knowledgeable (or at least it is important to know where you can gain the necessary information or employ the relevant experts) and active. Apart from these, there is a need for an idea which must be profitable but unusual enough (or completed with extra services or personalization) to lead to competitive advantage. It must solve the problems of people, hence the demand. Risks must be managed someway. I have fears about risk therefore I was afraid I cannot become a successful businessman. 
I read some thoughts of Richard Branson online and suddenly I understood it is never about taking an “everything or nothing” type of risk. It is always an educated risk and consequences are mitigated by planning and there is a plan B.
I always believed that a self-employed person must be versatile and open-minded. I still think it is true, but during this module I comprehended that it is possible and sometimes even necessary to delegate the tasks to experts or to cooperate with other businesses to achieve mutual advantages. Still a self-employed person must see through everything, so he needs to have basic skills in every area of the business such as finance, legal things, marketing. Research skills, independence and flexibility are essential. Also, a self-employed person must understand own capabilities including limitations and shortcomings.
Self-employed persons should have a vision about the future and a mission which is related to values and attitude. Self-confidence and being failure-tolerant are also crucial. When I was thinking about it more, I realized it is related to positive mindset: self-employed persons see every event, even failures as learning opportunities. Even if they are not happy about the loss, the emphasis on the future and the lesson instead of the past and self-blame. As for attitude, persistence, reliability, resourcefulness are inevitable. I realized skills of self-employed persons are fairly similar to academic skills, so university studies can give you a good basis for developing skills required (Morgan, 2016). Good decision-making skills are important and it is related to problem solving. I found out about problem-solving techniques such as brainstorming and PMI. They can be used in the private life too.   
During this module I understood the advantages of globalization and rapid technological development: It makes easier to build a global business fast. I was thinking how I could use the technology with my own business in the future. I have checked it further online. I was aware that it is essential in these days to have online presence with a website as a basic requirement. Also, Facebook, Twitter, Instagram and LinkedIn are important for businesses. I found out about advertising on Facebook and read about the usefulness of a marketing management and customer management system.
During creating the business plan with my team I developed my presentation and communication, interpersonal and listening skills. We together as a team and every member alone practiced decision-making, organization skills, time keeping and reflective thinking abilities. 
Since I work as a cook, I have extensive experience with team-work but this was a different type since there was no team leader who instructed us what to do so it required more independence and taking up more responsibility. Still we were able to accomplish the task through cooperation and since we used our own initiative. After some discussion, we divided the tasks. Our business was a mobile car wash. I got “finances” as my task. I felt responsible for my part and I did everything to do it properly. I made some research and asked for help from fellow students. Fortunately, in my group everyone was supportive and considerate, so we could cooperate effectively. In the past I was part of ineffective groups and normally it was because of lack of communication or lack of interest. In this case I had positive experience (Adair, 2009). Even if I am a good team-worker who is ready to work hard for mutual goals and I can work on my own initiative, I feel I should develop better leadership skills. Especially because I want to manage my own restaurant one day. I must learn to instruct others and delegate the tasks. I prefer to do everything myself even at home, however I know that sometimes it is good to delegate tasks to my children, for example, because this way I can get ahead faster with other responsibilities, my children can learn something, also they would feel trusted.
I understood why business planning is important and get the feeling how it happens in the reality. Business plan is a document which clarifies every aspects of the new business and key to convince investors and strategic partners about the viability of business. We were brainstorming about the type of the business we wanted to write about. Someone suggested carwash but we realized it is important to differentiate our business from other similar ones, hence we decided on a mobile carwash. We considered that it can resolve problems of customers: we can make car washing convenient this way We learnt that every successful business serves a need of the community also it should be profitable.
I learnt what a business plan is expected to include. I think it can be very useful when I plan my own business. Also, I understood the importance of market research which includes understanding of the target customer and see everything from their perspective to provide them with relevant and really attractive services, marketing and customer service. Also, it is important to check the profitability of the business. The competition must be thoroughly checked too to see their offerings, pricing, their strength and weaknesses in comparison with my own strengths and weaknesses. Opportunities and threats can be understood better by researching on competition and target customers. Between others that is why it is useful to practice my research skills during my university course. Swot analysis as part of the plan is also a useful tool to map the environment and viability and sustainability of the business. It is very simple but surprisingly revealing, in my opinion.
[bookmark: _Hlk534588460]I understood how goals, objectives, mission and vision are related. Vision is about the future, but goals are more clearly defined things to achieve and objectives define the actual tasks to achieve the goal. 
Conclusion
In this report I summarized what I learnt during my Managing Enterprise in the 21th Century module about business planning and skills necessary for self-employment using reflecting writing. I concluded that self-reflective thinking is essential during personal and professional development and for self-employment, too since it gives a basis for self-awareness and it can fuel self-motivation. I reflected upon skills gained and realisations reached during creating a business part as apart of a team as well as other skills and knowledge attained due to the module.
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