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Introduction
Through professional career development skills module. I took part in a role-play activity where I served at one point as an interviewer and interviewee at another point relative to a role linked to my ambition (Potter, 2015). I was in a position of completing an application form in the premise of my job description and person specification for the selected job exchanging it with my coursemate who had developed five questions questioning like an interviewer. As we engaged in the role play, it took ten minutes for each of the engagements made, where roles were switched from an interviewer to an interviewee and vice versa. The report presents a personal reflection on role play and career development planning, showcasing various elements, including my understanding of personal strengths and elements calling for subsequent development. My employment goals alongside a personal action plan. 
Personal Reflection on Role Play and Career Development Planning
The experience was quite fascinating and provided room for me to explore my career goals and aspirations while at the same time examining my strengths and elements that require improvement. My partner asked questions which I considered to be quite thought-provoking and challenging, which compelled me to critically asses my skills, knowledge, and abilities.
In the course of the interview process, I was asked about my understanding of leadership and management, and I was in a position to come up with a clear and concise explanation of the underlying concepts (Potter, 2015). Consequently, I highlighted my interest with a significant focus on planning, organisation, and developing relationships, which are essential skills needed for leadership and management, respectively.
Amongst the questions asked included was how I would get proper identification of customers' preferences. In this question, I was in a position to generate six golden tips that were essential in the identification of customer preferences. The range of answers provided was as follows: staying tuned for complaints from customers complaints, observation of the use of products and services by consumers, studying the same products or services, checking whatever other products or services are used by consumers, customer survey, and making use of CRM system in organising information for the customers.
When questioned regarding the relevance of leadership skills for managers, I was able to pinpoint ways effective leadership might motivate as well as inspire both the team and the subsequent stakeholders of the project in the delivery of quality outcomes alongside enhanced products or services. 
The Skills and Knowledge Contributing towards Working Effectively
Working effectively calls for a variety of soft and technical skills. Technical skills spark from the abilities alongside the specific knowledge required in the execution of job-related tasks, including proficiency in the utilisation of computer software or machine operation (Husebø, O'Regan, & Nestel, 2015). Contrary, soft skills tend to be far much interpersonal, including communication, teamwork, time management, problem-solving, as well as adaptability skills
I consider myself an effective employee following Ardian, Hariyati and Afifah's (2019) recommendations since I have the capability of learning as well as adapting to new technologies and situations. I am also in a position of maintaining a positive attitude and demonstrating a profound work ethic. I have ideal critical thinking skills. Further, I can easily prioritise tasks alongside attention to detail (Sibson, 2008). Moreover, as an effective employee, I am quite self-motivated and take the initiative, and at the same time, I can work collaboratively with others to achieve common organisational goals.
Readiness for My Employment
Examining my employability readiness predominantly involved an evaluation of my skills, knowledge, and experience alongside personal qualities, values, and interests ideal to the job market. In the role-play exercise, I had the opportunity to demonstrate some of the skills and knowledge which are prerequisites for effective employment.
For example, in reflecting on my performance in the role-play, I was able to underpin areas where I did feel quite confident and competent. Nevertheless, it was evident that in particular areas, I was struggling, and I had limited confidence (Davies, 2012). Considering such insights, I depicted them as essential since they could help me have a comprehensive understanding of my readiness for employment alongside the identification of some of the areas that required further development.
On a similar note, it was quite important to take into account elements, including my education and training, working experience, and personal features that could significantly impact my readiness for employment. For instance, by virtue of having relevant education and training in my field of interest significantly increased my readiness for employment (Yaacob et al., 2021). Contrary, if I could be having inadequate work experience or lacked specific skills needed for the job opportunity, this could have significantly affected my readiness for employment. 
My Strengths and Areas for Further Development,
The personal reflection on role play and career development planning, I was able to gain a comprehensive understanding of my strengths and some of the areas that required further development. One of my strengths highlighted in the role was my effective communication ability alongside building up relationships with others. This was demonstrated through active listening skills and empathy towards the interviewer. This enabled me to develop a positive and engaging conversation. On a similar note, I showcased my willingness to learn as well as adapt, and I was able to consider the feedback provided then, followed by adjusting accordingly to the responses (Paterson & Chapman, 2013).
Nevertheless, I identified some shortcomings where I require some development which was underpinned by the role play. Amongst my weaknesses was my ability the provision specific examples to support my answers. Despite being able to effectively communicate my general knowledge and understanding of leadership and management, I struggled to provide concrete instances where I have initially demonstrated the underlying skills in the past. This is among the vital areas that I am obliged to work on in the future. This will enable me to provide specific examples that might enable me to effectively demonstrate my skills and experience to potential employers Taylor, 2020).
Gibbs Reflective Cycle Based on Recruitment and Selection Role Play Exercise
As part of the Recruitment and Selection in the role-play exercise as an interviewee and an interviewer. The role-play exercise provided me with a valuable learning experience. This is because it allowed me to put into practice the knowledge and skills acquired as far as recruitment and selection are concerned. This might be adequately explained considering Gibbs's reflective model (Adeani, Febriani, & Syafryadin, 2020). 
Gibbs' reflective cycle consists of six stages: description, feelings, evaluation, analysis, conclusion, and action plan. The cycle starts with the description of the experience, followed by the feelings stage, where emotions and feelings related to the experience are outlined. Third is the evaluation, where one evaluates positive and negative aspects; next is the analysis and conclusion involving concluding and considering what could have been done differently. Lastly, it is the action plan stage; the individual identifies actions that they will take in the future to enhance performance. The steps can be discussed as follows:
Description: In the course of the role-play exercise, I performed the role of both an interviewee and the interviewer. As the interviewee, I tried to showcase my skills and experience by answering the questions to the best of my knowledge and abilities. As the interviewer, I aimed to primarily ask open-ended questions while actively listening to the responses of the interviewee.
Feelings: As the interviewee, I was quite nervous at the onset of the session. However, later in the session, I became more comfortable and more confident as we progressed. I was relatively amused by my thorough preparation in taking part in the interview, where I was able to adequately outline my ideal skills and experience (Wikstr, 2012). As the interviewer, it appeared quite challenging to come up with relevant follow-up questions while at the same time maintaining an engaging conversation.
Evaluation:  In its entirety, I perceive the role-play exercise to have presented a positive experience. As the interviewee, I was in a position to showcase my strengths effectively. Consequently, I underpinned a few shortcomings that ultimately needed some improvement. Some of the notable areas included my ability to handle stress and pressure in a high-stakes situations. As the interviewer, on the other hand, I acknowledged the relevance of listening actively alongside effective questioning in undertaking successful interviews.
Analysis: Considering the role-play experience enabled me to have a detailed understanding of my strengths and weaknesses as far as interviewing is concerned. I must also acknowledge that, indeed, I am obliged to proceed with improving my communication and interpersonal skills, particularly in the realms of staying calm and confident and disrespecting pressure. As an aspiring professional, it will be vital to further improve my communication skills aligned with my ideas and experiences in the most effective way. This experience has highlighted areas where I can continue to grow.
Conclusion: In its entirety, the role-play exercise provided me with an entirely valuable learning experience. Currently, I have a comprehensive understanding of my interviewing skills and feel more confident in my ability to handle similar situations in the future while seeking jobs. In the long range, I am planning to proceed with the development of my communication alongside interpersonal skills through practice and feedback from others.
Action Plan: In enhancing my communication and interpersonal skills, I will strive to seek out opportunities to practise interviewing and engaging in role-playing exercises with peers or mentors. It will also be essential to seek feedback from others on my performance in these situations as well as look for ways to improve my active listening and questioning skills (Finlay, 2008). On a similar note, I will engage in research and development, reading research and reading more about effective communication techniques as well as try incorporating such in my everyday interactions with others.
My employment goals and Personal Development Plan
Following the role-play and career development planning activity, my employment goal vested in becoming an effective leader and manager in my career. Tentatively, I ascertain that this might need a combination of skills, knowledge, and experience. The following is my personal development plan that will enable me to achieve this goal:
Identification of my Skill Set in Existence
 	This will entail assessing my existing strengths and weaknesses in the realms of leadership and management skills. This will ensure that I can determine the relevant areas that I am indebted to in channelling my development efforts.
Development of SMART Objectives
I will engage in setting up specific, measurable, achievable, relevant, and time-bound (SMART) objectives in alignment with my employment goal. For instance, I might set a goal to enhance my communication skills by undertaking a course on the art of public speaking that might last at least 6 months. 
Creating a plan to propel the achievement of my Objectives
 More importantly, I will develop a plan outlining the steps needed to undertake in achieving my goals. This might range from seeking coaching or mentorship programmes, attending training courses, or the acquisition of hands-on experience within specific areas of interest.
Plan Implementation
I will engage in the action implementation plan concentrating on particular steps in achieving my objectives. Each of the stated objectives will ensure that it is achieved within the stipulated timeframe. 
Monitoring my progress
I will primarily ensure that I regularly monitor my progress in ensuring that I am achieving my objectives, alongside adjusting my plan to ensure nothing is left unaddressed. This will give me the capacity to stay on track as well as ensure that progress is made towards achieving my employment goal.
Seeking feedback
I will be seeking feedback from others, sparking as my mentors, peers, as well as managers, to assist me with the identification of areas where I require some sort of improvement as well as examining my progress in achieving my goals. Essentially, I understand that achieving my employment goal will require hard work, dedication, and ongoing effort. Nevertheless, I am entirely committed to ensuring that I develop my leadership and management skills and believe that with a clear plan and focused effort, I will be able to be an entirely effective leader and manager in my future career.
Conclusion
In summary, a reflection on my performance in the role-play activity enabled me to understand my strengths which lie between my ability to effectively communicate effectively and build rapport with the interviewer by articulating the skill clearly and concisely. However, I have some weaknesses, such as an inability in the provision specific examples of my achievements and contributions in my previous roles. Essentially, the exercise enabled me to gain a deeper understanding of my strengths and areas for development that will be valuable in my interviews in future while seeking a job.  
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Appendix: Role Play Exercise
1. What do you understand about leadership and management? What are you interested in?
Management consists of controlling a group or set of entities to achieve a goal. Leadership refers to an individual's ability to influence, motivate, and enable others to contribute to organisational success. Influence and inspiration separate leaders from managers, not power and control. I am interested in focusing on planning, organising and focusing on listening, building relationships, working as a team, inspiring, motivating and persuading followers.
1. Now tell me, how would you get proper identification of the customers' preferences?

The 6 golden tips that can help identify customer preferences:

· Stay tuned for questions, calls and complaints from customers on service channels and social networks;

· Observe customers using your solutions and find out what might be missing; 

· Study products or services similar to yours and see if you have something your customers might want;

· Check what other products or services your customers use in addition to yours and find out how to meet those needs; 

· Survey your customers, both online and by asking them directly; 

· Use a CRM system to organise all the information about your customers and get to know them better. 

1. Can you please explain why leadership skills are important for managers?
Leadership can be highlighted as one of the main virtues of a project manager, as it is able to inspire and motivate not only the team but also the others motivated by the project so that the result, product or service can be delivered with quality. 


1. What is the importance of good leadership in management?

A good leadership team can be crucial for the development and achievement of results for your company. Leaders are able to create a more communicative work environment, making the organisation's decisions more clearly communicated to the rest of the team.

1. What is the most important part of management and leadership?

The key is balance. If, in your work, you notice that you put more focus on leadership actions, remember not to be tempted to leave management aside. Review your company's goals, propose objectives and work with employees so that all tasks are completed within the stipulated deadlines.

