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1. INTRODUCTION 

A summary of what the report will cover the main topic; what is employability skills, the important of employability skills and also will look into examples of having certain skills and the benefits of having these skills from an individual and in the workplace(company). Also will look into any recent changes in employability skills that happened within the last few years.

A brief definition of what is Employability Skills; this can be a transferable skills needed by an individual to make them 'employable'. Along with good technical understanding and subject knowledge, employers often look for or outline a set of skills that they want from an employee.

2. MAIN FINDINGS

2.1     What is Employability skills?

 There are many ways of referring to Employability skills, such as employment skills, soft skills and  foundation skills etc. Employability skills are not always on the job description, but is also important as any other skills, it can attract you to more employers. The main benefit of having this skill over weigh other skills and when applying for a job, you have the advantage over others because of the skill the employer is looking out for regardless of qualification and experience.

Overall employability skills are more sought after in certain companies, you can prepare yourself for new jobs or interview when searching which skills companies are looking for. There are so many employability skills different companies needs and individuals  have. 

2.2    Why Are Employability Skills Important?

Employability skills are important from three different views:

As a employee – having experience in core employability skills gives you an opportunity to stand out. Many employees nowadays have degrees and work experience related to the job they are applying for. Employability skills though give you more depth and a much better chance to succeed in getting the job.

As a employer – the more skilled your workforce in these core skills, the more likely you will have a more productive workforce, in addition to a happier workforce. Managers who, for example, have a good understanding of ‘Communication Skills’ and ‘Resilience Skills’ will be better leaders.

As a trainee – employability skills are a great opportunity to provide practical and training sessions in workshops and factories which builds individual confidence.. ‘Resilience training’ is particularly relevant and in-demand these days. Likewise, communication skills are always in demand.


2.3 Examples of employability skills and why these are needed in the workplace.

Here are 10 examples of employability skills that is recommended:

· Communication skills
· Creativity skills 
· Empathy and social skills
· Emotional intelligence 
· Problem-solving
· Critical thinking
· Digital competence 
· Leadership skills 
· Time management
· Resilience 

There are others which are not listed above are also important employability skills needed in the workplace.

Let’s look at few of these employability skills in depth.


A) Communication skills

Communication skills is used when giving and receiving different kinds of information. This can be written, spoken, or even body language. There are other ways of communicating like ideas, feelings or what's going on around. Communication skills involve listening, speaking, observing and empathising, this  skill is important whether it is speaking face-to-face, video call or letters and emails.

There are many different types of communication skills that can be used professionally and Keep practicing which will make a individual an effective and confident in the skills. A lot of these skills work in collaboration with each other. This could be at work, at home or even  speaking with a friend or colleague.

Below is a list of some communication skills which is required in workplace as well as meeting friends or colleagues;
 
· Active listening
· Friendliness
· Confidence
· Offering and taking feedback
· Volume and clarity
· Empathy
· Respect
· Understanding body language
· Responsiveness

Communication skills has always been the number one skill in the workplace
but not only there, it is also increasingly essential in the global world.
Being able to communicate and deal with colleagues and customers from different counties, cultures, backgrounds, and age groups means that communication is harder than it was in the past.

The differences in the skills, background, and ages of employees hence mean that employees in the workplace might have different ways of interpreting things, speaking, and thinking. Training employees in these key areas help both the employer and employee with good relationship and better understanding of one another in the workplace. 

B) Emotional intelligence 

Emotional intelligence (otherwise known as emotional quotient or EQ) is the ability to understand, use, and manage your own emotions in positive ways to relieve stress, communicate effectively, empathise with others, overcome challenges and defuse conflict. Emotional intelligence helps you build stronger relationships, succeed at school and work, and achieve your career and personal goals. It can also help you to connect with your feelings, turn intention into action, and make informed decisions about what matters most to you.

Emotional intelligence is commonly defined by four attributes:

· Self-management 
· Self- awareness 
· Social-awareness
· Relationship management 


Emotional intelligence in the workplace begins from the inside out with each individual. It involves recognising your feelings and emotions and taking the time to work on the elements of self-awareness, self-regulation, motivation, empathy and social skills. These 5 elements was constructed by author and psychologist Daniel Coleman as a result of his book on the subject EI in 1990.


By having this skill it helps the employee and the employer to communicate and interact well with their colleagues, managers and even customers. It create a good connection with each other and it motivate individual to focus on what goal to achieve in the  future.

C) Digital competence 

Digital competence is the ability to use electronic devices in the workplace and in everyday life. By having Digital skills it can be a problem solver, collaborator, critical thinking and digital marketing.  In the workplace having digital skills is great skill to have it enables individual to overcome certain problems quickly and more efficiently. Overall having this skill will help to get work done a lot faster and it save time.

The digital age is expanding into all areas of our lives, and it is not just those who work in IT that will need to be alert of this change. The House of Lords have stated that digital skills should be taught in secondary school as a third core subject, and treated with same importance as numeracy and literacy.
They went on stating that access to the internet in the UK should be considered as important as access to water and electricity. Also there is the claim that digital skills are entering all areas of the  work.

Digital competence is important for both individuals and companies to keep up with competition, increase efficiency and explore new product and ideas. People who do not have these skills are excluded from having new ideas and experiencing new technology.

D) Resilience skills

Resilience skills is the ability to withstand adversity and bounce back from difficult life events. Being resilient does not mean that people don’t experience stress, emotional upheaval, and suffering. Some people equate resilience with mental toughness, but demonstrating resilience includes working through emotional pain and suffering.

For employability, Resilience skills are also an asset if you can show adaptability and the ability to take on new challenges and handle any pressures. Resilience skills are essential for companies, given that they need managers who are able to successfully manage no matter what the working and market conditions

Resilience is important because it gives people the strength needed to process and overcome hardship. Those lacking resilience get easily overwhelmed, and may turn to unhealthy coping mechanisms. Resilient people tap into their strengths and support systems to overcome challenges and work through problems.

There are 3 types of Resilience;

1) Emotional resilience, is when a person can tap into realistic optimism, even when dealing with a crisis.
2) Physical resilience meaning the body’s ability to change to challenges and recover quickly. 
3) Community resilience means the ability of groups of people to respond to and recover from adverse situations, such as natural disasters, acts of violence, or the recent pandemic which hit the globe.

The 7 Cs resilience model was developed by Ken Ginsberg, MD, to help children and adults to build resilience. Learning competence, confidence, connection, character, contribution, coping, and control is how Ginsberg says (we can build inner strength and utilise outside resources what ever the age).






2.4 Recent changes to employability skills.

As the whole globe witness the last few years with the advent of the pandemic, which left everyone with a lost of a family member of friend. People have become anxious, depress and sadden, also with lost of employment or change of circumstances in there everyday of life. Some companies have to reduce employees, others have to put the employees on furlough and others have changes the way of they work. A lot of businesses had to shut their doors for good and others had to tell the employees to start working from home. For a lot of employees this was new to them and others this was an opportunity to show the skills, individuals would work from home using their telephone, laptops and PC to continue work via online communication using certain applications like; Microsoft Team, Zoom etc to go out doing the work. 

The most common skill use during this time was digital competence, this was because of the restriction on people not able to go about doing there day things like; work, shopping, children going to school and seeing family and friends. As a result individuals  and companies would be using technology devices and Apps to carry on doing what in essential.

Fast food outlets and online shopping was on the rise, and employees and school children was told to study and work from home. This has given the digital skill a boom to the global people to learn, experience and a good understanding the knowledge of using different types of digital technology devices what every the age group. Other skills are also important with this skills; communication, confident etc. 



3. CONCLUSION 

Overall taking into account from the main findings all skills are essential to everyday life, whether it’s employment or individual character. Companies outline on the job advert the skills they need for the person they want to employ and in the interview the chosen candidates will showcase the skills via written, oral or presentation and if selected will get the job and further continue to show the skill within the workplace over the year. Individuals have different skills within themselves some are open this is because they have the upper hand with age, experience and knowledge they developed over the years.  Others  are closed due to less confident, in-experience and lack of knowledge, this can be developed by training, further education and opening up to themselves and willing to go the extra mile to reach the goals. 

The pandemic has show individual and companies that life is too short and need to go out there and thrive, there are so many skills in life that are not always be used in employment or in day to day activities. The key thing is to learn what every the age, for example the digital technology is always developing with new devices and can be used for work and personal uses. Everyone know the basic of using software like; word, excel and sending e-mail and used Facebook and other Apps, this new wave of other Apps like; Microsoft Teams, Zoom and other digital communication is used in companies needs to have training or now-how before using, which many individual have difficulty with. This has change now knowledge and technology has advanced within the last few years and there is no stopping, the future is digital from employment, education, transport, shopping and social and leisure.
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