


Throughout my time in university, I have worked within the army reserves as a light gun operator for 104 regiment, royal artillery. My posting is in Abertillery, where 211 battery is stationed. Over the course of working in the regiment, there has been several skills I have acquired and skills which have been improved. These skills include teamwork, communication, leadership and many more. This has helped me to achieve my goals over the years whenever, it involves my studies or has had an effect of life outside of university. The army reserves also recruited from a wide variety of individuals., This has provided the regiment with skills and knowledge from those with different lifestyles. 
Therefore, this paper will be reflective review on the many skills I have acquired and how they could help me in the future, as well as looking into why diversity and inclusivity is important aspects to have in a working environment. This paper will be using my personal experiences within the regiment to provide clear examples of these skills as well as, using other academic theories and reflective theories to support this paper. 
The army has an idea of the type of soldiers they want employed into the ranks of the British army. These soldiers are expected to demonstrate the following the qualities and skills which help create a solder. Courage, integrity, loyalty, selfless commitment and respect for others are the core values which each member of the British army is expected to stive for as well as other skills like communication, leadership and teamwork.  
Partaking in these situations has helped me to develop and further my skills for future situations. One example where my courage was improved was when I was partaking in additional training on a SDC course. For this, myself and another was asked to turn our lights off during night-time driving in order for my convoy lights to become illuminated. These lights were low-dimed and could only seen by the driver behind me. This meant that I had follow the road with a very dimly light below me to see the road while leading the other driver. 
This had tested Richards (2007) theory of courage as I was placed in external circumstance whereby acting and responding I had responsibility for not only myself but the vehicle behind me. Knowing that this was particularly dangerous for the both of us, I had become extra cautious due to the building anxiety from the fear of potentially damaging or trapping two vehicles. This type of training had built my confidence and had helped me to develop my self-belief in these types of situations. This skill could help me in future incidents where when called upon I could act with confidence to ensure the task is completed. This would ensure my employer, colleagues or team mates can depend on me to act without hesitation or doubt. 




Another skill I have improved upon is perseverance, as for my trade I work to maintain and fire a L118 light gun artillery weapon system. This means that I must maintain and operate this weapon in all weathers and environments which could prove to be challenging. When I was first taught how to operate this weapon system, it was in a sheltered garage which had made training easy. 
However, on exercise the regiment had taken the weapon up to Brecon where we had stayed for a week. During our time we was challenge with ferocious wind and heavy rain. This had made the training harder as we had to stay close to the weapon system during our fire mission. We could be waiting between half an hour to an hour while standing on the gun. This had caused me to feel irritated as well as caused me to think negatively about the situation which had caused me to waiver. However, this was beneficial as this had taught me how to preserver as I was able to see the task as natural and if I used the correct amount of effort to create a positive outlook on the task then I could persevere. 
The theory behind improving this skill is found in Mrazik (2018) growth mindset of self-regulation. Mrazik explains that the best way to self-regulate yourself and to improve your mindset to put effort towards a hard task is to treat the task differently to what it initially is. Studies from Mrazik (2018) shows that individuals typically complete difficult tasks because they interpret them to be natural and creates a sense of ease in the individuals’ mind. This makes persevering easier as the individual has accepted the situation for what is and expends more effort to completing the task.  
This would be a beneficial skill to have for the future as when faced with long difficult tasks I would have the skill to be able to preserver. This would be ideal for a role within the police as on difficult days where rushing from one location to another could take a toll, I could push through and ensure that I don’t let down other officers that are on duty by complaining or giving less than 100%. 

Another skill that I have learned while working at my placement is how to communicate better to others while in stressful or loud situations. Being able to communicate in these situations has always been a struggle for me. therefore, when I was approached with an opportunity to use my voice, I would feel staggered which prevented me from projecting my voice. 
However, because we must work tightly together while quickly executing a task such as setting up the light gun a specific location. I have learnt to b able to communicate effectively within my team so that others know what I am doing so they can get on with another task. 
International communication association (1991) would highlight the theory behind why communication was important as well as how they had helped me to understand how to communicate better. Communication is helpful when developing a mutual understanding of two parties. Through projecting my voice, I had giving other members in my team the opportunity to question or challenge what I am doing. Through this, it gives others to critically assess the current situation and allow sound judgment on if I’m capable of completing the task or if I’m more needed elsewhere. 
This has proven to beneficial to me as this has helped me to get used to communicating in a way which others can understand. Before I would worry about using my voice in a loud clear manor as I was afraid, I would intimidate others. However, now this placement has helped me to understand using my voice in this way is an easier way to work within a team. 
I could use this skill in the future for many opportunities and situations. I could see how this skill could be useful for a future role within the police. This would be useful as the police operate within stressful situations which communication could be key to ensuring a successful operation. By confidently communicating to other officers, I could ensure their safety or to effectively execute a plan. 

Another skill which is considered within the armed forces to be important is leadership. The armed forces attempt to teach new soldiers leadership skills as much as possible in order for better cohesion on the battlefield. Therefore, during my training through phase 1 I was tasked with being a section leader. 
At the time this was a terrifying experience as this was the first time, I have properly led a group of people. However, for that reason I felt both excited and anxious of doing a poor job. Bickle (2017) would define leadership as “the influence and motivation of team members to achieve goals and task through interactions” This had become my thought process while leading the section as I had to interact with the team in order to remove obstacles or to achieve our goals. Therefore, I was presented with a task of carrying a dummy on a starcher to the evacuation area within a certain amount of time. 
Here, I analysed members within the team looking at their attributes and how physically fit they are in order to get the maximum speed from 6 while 3 could rotate in and out. For this I though placing the smaller members in first as they could carry the stretcher a certain amount of distance then fitter stronger individuals in to provide momentum in speed. I also placed myself on the stretcher first believing a leader should lead by example. This had been a mistake as I was supposed to mange the team to get the very best out of them. This was difficult if I was putting everything into the stretcher which caused me to exhaust myself quickly leading to the inability to manage the rest of the team. 
At the time I thought I was the problem; I could have stepped out took a more authoritarian approach and manged team members more effectively before tiering myself out. However, with Bickle (2017) theory of development. I could of became a better leader if I took more time to develop more of bond with my section so that I could analyse which role would be more suitable for each member of the section. To do this I could implement dialogue techniques which could have helped the relationship between team members and then use the task as an activity for the team to work together and overcome the obstacle. 
Therefore, learning from this experience I could become a better leader in the future by communicating better with the team, to learn what each member is good at and which role they could undertake.
Another skill which is consider important within the army is the ability to morally respect others. This skill is considered important within the army as members of the armed forces are required to interact with numerous individuals a day whenever they are higher ranks with a commission or when interacting with the general public which they serve. Therefore, my time in the army has helped me to improve this skill by placing me in situations where I have had to interact with officers, Non-commissioned officers and a wide varsity of civilians from all walks of life. 
This includes recruiting events which aims to show the public how the how the army works to encourage others to join. In this situation I had to show respect to my superiors while communicating to civilians. This means changing the way I communicate, act and present myself when addressing an individual. In one case I was speaking to a trans individual, at this time I made the mistake of calling them sir when they identified as a madam. This had caused me to feel embarrassed with guilt overcoming me as I was worried if I had offended them. 
I acted quickly in this situation and apologised to them and readdressed them in order to respect them and their individual rights. This was met with a positive reaction and developed an understand. According to Kant (cited by Payne 2021) this became a positive reaction and the correct way to address the situation due to my ability to recognises my moral obligation in the situation to treat the other person with dignity. I acted in accordance to how the individual wanted to be addressed which led to a more positive interaction. 
This situation became beneficial as I had learnt in the moment how to be careful when addressing individuals. If a mistake is made however, then it does not mean it has to lead to a negative interaction. The situation can be mended and lead to a more positive engagement. This would be a vital skill to have in the future or within a career like the police as this would help me to develop better relationships with others. 











The last skill which I have improved and developed is the ability to work alongside a team of individuals. Within the regiment I have worked alongside numerous other individuals, even more so when operating within a 6-man team when operating a L118 light gun. At the time of working with a new team individual, I felt anxious that I would not get on with these individuals as I was typically quieter than the rest. However, as the practice went on, we seemed to have adapted to our roles. This led me to feel grateful that I was working within this team as we saw the performance of another team which seemed to struggle working together. 
Goffman (cited by Lewin 2011) theory of impression management which is responsible for how a team is effective together. Goffman suggests that working informally with your teammates in the practice helps meld the team closer together before the actual event happens. Goffman (cited by Lewin 2011) calls this “backstage performance” as well as “front stage performance” This was applied when we practice working with the light gun, we would be informal and allow mistakes to happen so that the team could learn from their mistakes. This also helped the team meld together by allowing the team to get used to communicating to one another through verbal and physical means, this backstage performance helped when it came to formally preforming on the front stage where we applied what we learned on exercise. 
This skill is important for future situations were working in a team would be practical to overcome difficult situations. Practicing with your team would lead to a more effective and efficient team as everyone would feel comfortable while also knowing what each member is doing. 
From this reflection I can conclude that I have taken 6 skills and improved upon them throughout my time within 104 regiment royal artillery. These skills are particularly important within the army as each skill is vital for a soldier to have when on operations or when communicating with the public daily. However, these skills are also important in everyday life as they can greatly assist you when attempting to communicate better to a group of individuals or when you want to work better with that group. 
Therefore, it is important to understand the reason behind why these skills are important and how they can be improved. Theories like Goffman impression management helps understand how a team working together is important within an informal environment, as well as Kant’s theory of moral respect is important for addressing others with dignity. 
These theories also help me understand why I would feel the way I did in these situations as well as help me to understand how feeling the way I did helped me to learn and develop a better attitude towards the task I was giving. Overall, this placement has helped me to develop a better understanding of what kind of skills are important when working in certain environments and has helped me to develop myself to become more employable for future roles. 
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