Guided Study Activity – Communication: A Reflective Exercise
	Student Name:
	
	Student Number:
	

	Module Code:
	HPGC7002
	Module Title:
	Empowerment and Leadership

	Learning Outcomes:
	•	Engage with and critically summarise the challenges, complexities and implications of leadership and empowerment within a cross-cultural setting.
•	Explore and critically reflect on personal values and leadership styles, behaviours, and interpersonal skills, and the implications of applying them within a cross-cultural setting.

	Task No:
	Activity
	Prior to session
	During session
	After session

	1
	What in your own cultural norms might stop you communicating effectively with another professional?
	
	
	

	








	2
	How might cultural norms prevent you from communicating effectively with a service user?
	
	
	

	













