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Research Proposal: Challenges Faced by Health and Social Care Professionals in Supporting People Living with Dementia in the UK
Review question and objectives
Review question: What challenges do health and social care professionals experience when supporting people living with dementia in the UK?
The objectives are to identify professional and organisational barriers, explore how training and interprofessional collaboration influence care, and identify opportunities to improve person-centred support.
Rationale
Dementia can affect memory, communication, independence and everyday functioning, requiring professionals to provide individualised and coordinated support. However, inadequate training, communication difficulties and pressures on care services may hinder effective practice (Moenke, Handley and Goodman, 2023). Backhouse et al. (2016) explored the use of non-pharmacological interventions to address dementia-related behaviours in care homes.

   Alzheimer’s Society (2024) highlights the importance of quality dementia training for the social care workforce, while research has examined the effectiveness of educational interventions in promoting person-centred dementia care (Carparelli et al., 2024).
NICE (2018) also recommends person-centred staff training and coordinated care, demonstrating the practical importance of addressing these challenges. Examining professionals’ experiences may help identify gaps between recommended standards and care delivery. A scoping review is appropriate because it can map evidence from different research designs and identify knowledge gaps without restricting the review to one type of study (Peters et al., 2020). This review will identify common barriers and gaps in UK research to help inform improvements in dementia care.









Proposed methods
The review will follow the Joanna Briggs Institute’s scoping-review methodology (Peters et al., 2020), with reporting guided by PRISMA-ScR (Tricco et al., 2018). Searches will be conducted in CINAHL, MEDLINE and PubMed, supplemented by relevant UK policy documents. Search terms will include “dementia”, “healthcare professionals”, “social care”, “barriers”, “challenges”, “training”, “collaboration” and “United Kingdom”, combined using Boolean operators.
Eligible sources will include English-language studies published between 2021 and 2026 concerning professionals supporting people with dementia in UK health or social care settings. Earlier research and authoritative guidance will be included where relevant. Studies conducted exclusively outside the UK will be excluded. Titles, abstracts and full texts will be screened against predefined criteria. Relevant studies will then be selected for data extraction, and their findings will be organised into themes to identify common challenges and gaps in the evidence. Data will be charted by publication, setting, professional group, challenges and suggested improvements. The review will map available evidence rather than assume that experiences are uniform across the UK.

Ethical considerations
As this is secondary research using published material, direct participant recruitment and consent are not anticipated. Nevertheless, academic integrity will be maintained through accurate referencing, transparent selection procedures and faithful interpretation of findings. The review will respect the dignity of people living with dementia and avoid generalisations about professionals or care recipients. Differences in evidence quality and gaps in research will be acknowledged.
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