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Introduction 
Digital health tools are often promoted as empowering solutions for older adults; however, a growing body of research shows that many older people do not experience these technologies as empowering at all. Instead, they face barriers that limit access, reduce confidence, and undermine autonomy. Today older adults frequently reject digital health tools because these technologies are not designed with their needs, abilities, or preferences in mind (Birati and Shahr, 2026). Older adults continue to encounter substantial obstacles when using digitalised services, including low digital confidence, difficulty navigating complex or poorly designed interfaces, and limited access to suitable devices. According to (NIHR, 2022) many digital systems overlook age‑related changes such as reduced vision, memory challenges, and limited dexterity, which makes independent use particularly difficult for older people. Over half of adults aged 75 and above lack essential digital skills and often prefer face‑to‑face interactions with healthcare professionals, reinforcing why digital tools frequently fail to meet their needs or preferences.
1.Definition of the Topic
Digital Health Tools (DHTs) for older adults include mobile applications, software programmes, wearable technologies, and web‑based platforms such as smartphone apps. They also encompass standalone digital programmes and online systems designed to diagnose or manage health conditions, prevent illness, or enhance the efficiency of healthcare delivery. In addition, DHTs cover digital solutions capable of processing and interpreting data from medical devices including scanners, sensors, and monitoring equipment (NICE,2018).However older adults often do not perceive digital health tools delivered through apps and devices because of  fear of unfamiliar technologies, age‑related physical and cognitive limitations, financial constraints, and social influences. It can make these tools difficult to use, leading instead to frustration, reduced confidence, and a sense of isolation ( Come et al,2025).
2.Signposting: Outline of Main Points
2.1. Digital exclusion is understood as a complex and multidimensional phenomenon shaped by a range of factors, including access to appropriate technology, levels of digital literacy, socio‑economic circumstances, age, and geographical location (Yu et al,2026).
2.2. Psychological and emotional factors can reduce trust and willingness to adopt digital technologies because of barriers such as poor accommodation of age‑related physical impairments, limited guidance on how to use digital applications (Emmesjo, Hallgren and Gillsjo, 2025).
3. Arguments
Argument1. Digital exclusion. Recent developments in healthcare information technologies (HIT) including mobile health apps, wearable devices, digital therapeutics, virtual care, and data‑driven clinical tools have been widely recognised for their potential to transform and enhance healthcare delivery. Despite this progress, the adoption of HIT among older adults remains limited. Low uptake and unequal digital capability within this population highlight a persistent age‑related digital divide (Zhao et al,2023). According to (NHS,2023) Around 7% of UK households still lack home internet access, limiting their ability to use online NHS services. Approximately one million people have cancelled their broadband subscription in the past year due to rising costs, increasing the risk of digital exclusion. Around 30% of people who are offline report that the NHS is one of the most difficult organisations to interact with, highlighting ongoing barriers to digital access within healthcare. 
                                                                                                                                                 Groups at Higher Risk of Digital Exclusion
· Older adults, particularly those aged 75 and over, are among the most vulnerable to digital exclusion.
· People facing socio economic disadvantage, including individuals on low incomes or those who are unemployed, are also at higher risk.
· Socially marginalised groups such as people experiencing homelessness, asylum seekers, and individuals involved in the criminal justice system frequently encounter significant digital barriers.
· Disabled people and those living with long-term or life-impacting health conditions are more likely to face challenges accessing and using digital services.
· People with limited English language proficiency may struggle to navigate digital platforms and online health information.
Argument2. Psychological and emotional factors. Older adults often struggle to adopt digital health platforms due to usability challenges such as complex interfaces, limited digital skills, and difficulties adapting to rapidly changing technologies. In addition, concerns about privacy, low trust in digital systems, and the need for ongoing support can further discourage sustained use of these platforms (Frishammar et al, 2023). Of the 11 million adults in the UK who lack essential digital skills, nearly 60% are aged 65 or over, and more than half (52%) live with at least one impairment. Among older adults who are retired, live alone, and have a disability, almost 70% do not possess even basic digital skills, compared with 51% of the general over‑65 population. Overall, an estimated 10 million UK residents lack foundational digital skills, with the majority falling into three key groups: adults aged 65 and above, people with disabilities, and individuals without formal educational qualifications. This lack of digital skills severely restricts their ability to make use of essential online services (Satoskar and Zitkus, 2025). Older adults often encounter difficulties when using smartphones, particularly due to limited knowledge of how applications work, how to configure and manage smartphone settings, and how to download or update apps (Ma et al,2022).
Conclusion
Digitally exclusion, emotional and psychological concerns, and structural inequalities all contribute to low adoption and reluctance. Many older adults reject digital tools not because they resist innovation, but because the technologies fail to meet their needs, respect their preferences, or support their autonomy. Until digital health solutions are designed inclusively and supported by adequate training, accessibility, and choice, they will continue to fall short of empowering older adults in a meaningful way.
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