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Sustainability is a significant theme in the hotel and hospitality sector worldwide. The organisations focus on corporate responsibility and management of long-term viability for the sustainable practices. The hotels face heavy resources due to the natural resources and the implementing environmental footprint. The world is facing increase in the climate changes that impact on the sustainable factors. Therefore, the hospitality industry manages environmental concerns based on the economic and social dimensions to fulfil the needs of business. Sustainability offers effective measures to the travellers and reducing operational costs while using technologies. 
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Sustainability is one of the factors for hotel and hospitality sector to gain importance and success in the international industry. The sector implements use of energy resources, managing waste generation, and water consumption to gain efficiency. It offers larger amount of resources that are degrading the environment. The hotel introduced energy saving system for lighting like use of LED bulbs and HVAC (heating, ventilation, and air conditioning) systems for lowering the amount of energy consumption. The implication of the smart technology like automated lighting and climate control systems helps in reducing the energy usages in rooms and hotels. For water conservation, the hotels have applied water saving initiatives that identifies efficient irrigation, lower flow fixtures, and linen and towel reuse for the guests. 
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For managing waste reduction in hotels, the management has applied proactive initiative to eliminate the waste products. The hotels have started the food waste reduction programs with partnerships with the local food banks for the management of the surplus food. The hotel industry has also introduced the renewable resources for energy, the initiative of geothermal energy is applied for providing heating and cooling system. The application of reducing greenhouse gas emissions, the renewable energy sources helps in managing energy supply in the stable and predictable manner. It helps hotels while consuming higher costs of energy costs. CSR and sustainability are also inter-related to each other. The customers are attracted towards the hotels due to the value and gaining efficiency in the environmental sustainability. The sustainability manages core operations and manage experience to make increase in the brand loyalty and customer satisfaction. Financial resources to offer sustainable aspects in the hospitality is one of the greater challenges for the management. The hospitality industry needs efficiency in managing budgets and finances for implementing sustainable aspects for successful outcomes. 
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This includes, resource utilization, minimizing wastage, and the impact they have on the environment. In turn, many hotels and restaurants have gone for biodegradable products or have developed elaborate recycling policies. That UK plans to reach the non- emission of greenhouse gases by 2050 is another driving force as it challenges the hospitality industry to advance radically insofar as energy and waste management is concerned . Both operational approaches to business and investments, as well as marketing strategies within the industry, are impacted by these political directives. This shift affects the costing strategies because sustainable hotels achieve high pricing because of the choice customers make. The survey conducted by the Sustainable Travel International shows that 60% of people who travel to the USA are willing to spend more money for green hotels. These economic globes steps show that it is not always wrong to spend more upfront when it comes to sustainable practices in the hospitality industry since there will always be long – term cost savings. According to a report by the International Energy Agency, hotel could reduce energy costs by up to 20% using updated technologies in heating and cooling. also the reflective and burgeoning discipline of eco-tourism has also been observed to have high-growth demands with the global eco-tourism revenues ballooning by 20% every year. 
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The first aim is to identify the effects that sustainability has on the overall business success in the hospitality industry focusing on, brand loyalty and hotel/restaurant reputation. For instance, a survey that Booking.com conducted showed that as much as 70% of global travellers said that they’d be predisposed to book an accommodation that had an eco-friendly policy regardless of whether or not they began the search for the accommodation with the intent of finding one that offered a sustainable stay. They have done so by incorporating sustainable features into the branding and the business approaches use in the industry, which has impacted greatly on consumer preference as well as the success of the competitive advantage. These integrations not only make it easier to achieve sustainable solutions but also are often considerably cheaper than traditional ones over the long-term. These technologies have been proved time and again to be cost effective in use endowed with potentiality of generating return on investment within few years at best and in the process creating economy in usage of resources thus making these technologies economic and ecological best bets for investment.
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From waste management aspect, increasing role of recycling and composting schemes are noticeable as new trends in the industry. For instance, the Hilton Worldwide introduced the waste management strategy to manage to minimize waste by half in the organization’s hotels by 2030. Such measures not only serve to reduce the effect of their operations on the environment but also turn a good image to the guests. When implemented in real-world studies, results have provided evidence of environmental performance. For example, Marriott International has revealed that water intensity of their properties reduced by 10%, while the carbon intensity has been reduced by 13 %, from 2016 to 2019 which proves that the committed environmental management has a positive impact on hospitality industry. Failure to adhere to these laws can warrant hefty fines and the loss of credibility as evidenced by when an Italian hotel firm was penalized €200, 000 for disposing off their waste improperly in violation of the laws governing the area. For instance, in the U.S., the Environmental Protection Agency or EPA sets regulation standards that organize and dispose of hazardous substances and regulate the use of energy within hotel facilities. The social cost of non-recognition of the laws is high, specifically, customers are likely to shun facilities that neglect the laws on environmental conservation. On the other hand, compliance not only helps avert legal suit but also contributes to the corporate image of a hotel as a socially responsible business which most hotels include on their advertisement to appeal to the environmental conscious travellers.
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                                      Literature Review  Sustainability helps hospitality sector to gain importance.  The sector implements use of energy resources (Kim et al., 2019).  Managing waste generation and water consumption.  It offers larger amount of resources for degrading the environment.  The hotel introduced energy saving system for lighting like use of LED bulbs and HVAC (heating, ventilation, and air conditioning) systems ( Horng et al., 2017).  Helps in lowering the amount of energy consumption.  The implication of the smart technology like automated lighting (Martinez et al., 2019).  Manages the climate control systems to reduce the energy usages.  For water conservation, the hotels have applied water saving initiatives.  Manages lower flow fixtures and linen and towel reuse for the guests. Source: (Kim et al., 2019)
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                              Literature Review  The waste reduction in hotels needs proactive initiative.  Helps in reducing the waste products.  The hotels have started the food waste reduction programs (Kim et al., 2019).  Manages partnerships with the local food banks.  The hotel industry has also introduced the renewable resources for energy.  Use of geothermal energy for heating and cooling system.  The application of reducing greenhouse gas emissions.  The customers are attracted towards the hotels due to the value and gaining efficiency in the environmental sustainability ( Ertuna et al., 2019).  The sustainability manages core operations.  Defines experience to make increase in the brand loyalty and customer satisfaction.  Financial resources to offer sustainable aspects in the hospitality ( Sakshi et al., 2020).  Needs management of budgets and finances sustainable aspects.         Source: ( Horng et al., 2017)
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Sustainability appears as one of the most urgent and important trends in the hospitality
industry due to both, the external pressure from the environment, and the customers.

The customers in the hospitality sector mean hotels, resorts, and restaurants are now
demanding sustainability standards.

» Political Factors

Government around the world are implementing policies geared towards the achievement of
sustainable goals leaving industries such as the hospitality not behind.

For instance, European Union has set rules of energy efficiency standards that require hotel to
cut back its energy use dramatically, at times insisting on the use of renewable energy.

Loophole on single-use plastic products has also been regulated with many countries including
France which has barred the use of plastic plates, cups and cutlery from the year 2020.

» Economic Factors

The Unites States experience shows that sustainability is not devoid of economic constraints
but has massive benefits.

For example, in the use of technologies like energy efficient technologies may be expensive to
be installed, yet in the long run, they can result in a lot of savings.
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                 Application on the hotel and hospitality sector Sustainability appears as one of the most urgent and important trends in the hospitality industry due to both, the external pressure from the environment, and the customers. The customers in the hospitality sector mean hotels, resorts, and restaurants are now demanding sustainability standards.  Political Factors Government around the world are implementing policies geared towards the achievement of sustainable goals leaving industries such as the hospitality not behind. For instance, European Union has set rules of energy efficiency standards that require hotel to cut back its energy use dramatically, at times insisting on the use of renewable energy. Loophole on single - use plastic products has also been regulated with many countries including France which has barred the use of plastic plates, cups and cutlery from the year 2020.  Economic Factors The Unites States experience shows that sustainability is not devoid of economic constraints but has massive benefits. For example, in the use of technologies like energy efficient technologies may be expensive to be installed, yet in the long run, they can result in a lot of savings.
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» Social Factors

Social trends of organizational sustainability are shifting, and customer demand for sustainable
hospitality services is on the rise.

In a Nielsen report, it was established that 73% of global consumers are willing to make some
alterations for their purchases with a view to preserving the environment.

This shift is causing the hospitality industry to take measures to incorporateenvironmental
friendly strategies that suit the consumers.

» Technological factors
Technology has brought changes to sustainable developments in the hospitality industry.

Modern technologies in appliances and integrated building systems allow faster and greater
reductions of energy usage.

The use of LED in lighting and HVAC systems that incorporate smart technology can cut
consumption by more than a third as seen in hotels.

In the same respect, water recycling systems are therefore paramount in countries experiencing
water shortages, the sort of technology available can save hotels up to half of its water usage.
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                 Application on the hotel and hospitality sector  Social Factors Social trends of organizational sustainability are shifting, and customer demand for sustainable hospitality services is on the rise. In a Nielsen report, it was established that 73% of global consumers are willing to make some alterations for their purchases with a view to preserving the environment. This shift is causing the hospitality industry to take measures to incorporate environmental friendly strategies that suit the consumers.  Technological factors Technology has brought changes to sustainable developments in the hospitality industry. Modern technologies in appliances and integrated building systems allow faster and greater reductions of energy usage. The use of LED in lighting and HVAC systems that incorporate smart technology can cut consumption by more than a third as seen in hotels. In the same respect, water recycling systems are therefore paramount in countries experiencing water shortages, the sort of technology available can save hotels up to half of its water usage.
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» Environmental factors

The hospitality sector has direct environmental impacts where institutions are under pressure to
accommodate and mitigate for carbon footprints, establish sustainable sourcing, and disposal.

Carbon management strategies in hotels for example include the use of emission per guest night;
some leading hotel chains have undertaken to cut emissions by up to 30% by 2025.

In regard to sourcing, the pressure from sustainability on consuming local and organic food
supplies also helps families spend money locally as well as decrease emissions from
transportation.

Legal Factors

The legal requirements of hospitality organizations relating to environmental management
continue to become more standardized on international, national, and local levels.

For example, the European Union has reckoned a broad array of environmental legislation, based
on which it requires hotels to conform to energy efficiency laws and waste management laws.
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                 Application on the hotel and hospitality sector  Environmental factors The hospitality sector has direct environmental impacts where institutions are under pressure to accommodate and mitigate for carbon footprints, establish sustainable sourcing, and disposal. Carbon management strategies in hotels for example include the use of emission per guest night; some leading hotel chains have undertaken to cut emissions by up to 30% by 2025. In regard to sourcing, the pressure from sustainability on consuming local and organic food supplies also helps families spend money locally as well as decrease emissions from transportation. Legal Factors The legal requirements of hospitality organizations relating to environmental management continue to become more standardized on international, national, and local levels. For example, the European Union has reckoned a broad array of environmental legislation, based on which it requires hotels to conform to energy efficiency laws and waste management laws.
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                           Sustainability in Hospitality Sector Contemporary Themes in the Hotel and Hospitality Sector        Source: (Kim et al., 2019)
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                               Introduction  Sustainability is a significant theme in the hotel and hospitality sector worldwide ( Sakshi et al., 2020).  The organisations focuses on corporate responsibility.  Uses in the management of long - term viability  Applied sustainable practices for gaining success.  The hotels face heavy resources due to the natural resources.  The implementation allows environmental footprint.  The world is facing increase in the climate changes.  It impacts on the sustainable factors ( Martineez et al., 2019).  The hospitality industry manages environmental concerns.  Due to the economic and social dimensions.  Manages the needs of business (Kim et al., 2019).  Sustainability offers effective measures to the travellers.  Helps in reducing operational costs while using technologies.        Source: ( Horng et al., 2017)


