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1.1 [bookmark: _Toc212100518]Introduction
This report discusses the role of a neonatal nurse. This role was chosen by me because I have a passion for working with babies. The role of a neonatal nurse is critical as it offers 24-hour care for premature or critically ill newborns. A neonatal nurse is also there to support the mothers of these newborn babies. This report examines the duties and skills needed to perform this job role, an evaluation of how these skills can help staff perform the job role and how specific strategies can help improve the skill of a neonatal nurse. 


1.2 [bookmark: _Toc212100519]Description of, and background to, Neonatal nurse in Healthcare 
Neonatal nurses provide specialised care for newborn infants particularly those who are born too early or have health conditions such as infection or birth defects. According to AAMCN (N.D) some of the duties performed in this role include assessing and documenting vital signs, feeding patterns and other clinical observations and educating and supporting families of neonatal patients on proper care techniques. Alongside these duties there are also other duties involved in the neonatal nursing role such as the management of ventilation systems, and administration of medication. The most important duty of a neonatal nurse is to provide 24-hour care to sick or premature newborns and their families on specialised neonatal units. The Nightingale College (2024) reports that premature birth affects one in every ten infants born which increases the rates of death and disability. 
The skills needed to perform this role are both clinical skills and personal skills. The clinical skills include observation skills, ventilator management and intensive care monitoring. The personal skills include flexibility, prioritisation and organisation skills and emotional resilience. Additionally, the ability to provide emotional support and education to parents of neonatal babies is a requirement for working in a neonatal intensive care unit environment.

1.3 Evaluation of the skills needed for a Neonatal nurse in Healthcare
 The three most important skills for a neonatal nurse are observation skills, effective communication skills and critical thinking. Observation is chosen because babies cannot communicate when in pain, so it is vital for a neonatal nurse to monitor and detect physical changes such as change in skin colour and decrease in oxygen to prevent life threatening situations and avoid neglect.  Critical thinking skills are used in this job role to make life saving decisions based on what they see rather than an opinion. Critical thinking skills are also applied when implementing changes to infant treatments or dosage of medication to ensure positive impact to their quality of care. Communication skills are essential for a neonatal nurse, as part of their job is to support parents through the traumatic experience of having a child in intensive care. 
These skills help the healthcare staff enhance performance within their job role. As stated by Royal Open College (2026) good care depends on noticing change early and taking appropriate action. Observation is not just about what you see but how you act on it.  Understanding what is normal for a patient and recognising an abnormal change can help healthcare staff in their role. Being vigilant could save lives. Effective communication skills help build trust between staff and patient and improve quality of care. Strong communication allows you to reassure patients in stressful situations and can help healthcare staff to work more effectively as a team. 
It is vital that all staff within the healthcare sector have these skills as these are the most important skills needed in this profession. If some members of staff do not have these skills it could lead to serious medical errors which could affect their job. For example, if subtle changes are missed during patient observation it could result to a life-threatening situation and cause healthcare staff to potentially lose their job. Poor communication skills can lead to errors such as mistakes on tests and administering incorrect medication. Reported by Neoma Toersen (2026) barriers to communication can mean we miss out on opportunities to notice deterioration of a patient’s health and wellbeing. Critical thinking is essential in the healthcare sector, the impact of not using this skill can result in poor decision making from staff. Without critical thinking, Healthcare professionals may make decisions based on assumptions leading to increased risks for patients.

1.4 [bookmark: _Toc212100520]Strategies to improve the skills for a Neonatal nurse
 Improving neonatal nursing skills requires a blend of specialised education, training and hands-on experience. To improve communication skills staff can attend training sessions to improve interactions with families and colleagues in stressful environments. Engaging in workshops that utilize actors allows a neonatal nurse to rehearse challenging interactions such as delivering difficult news. This builds the empathy and clear communication necessary for sensitive situations. By learning to communicate with and listen to parents more effectively, nurses build stronger trust and partnership, reducing parental stress and potential complaints. 
Critical thinking skills can be improved by implementing reflective practices, such as journaling about difficult cases to examine experiences and areas for improvement. According to The Journal Medical and Life (2023), nurses use a reflective way in every action although they are unaware of it. Planning ahead is another strategy that can be used to help critical thinking skills in neonatal nursing. Training staff to plan the next steps such as preparing for possible changes in patients before they occur rather than responding to alarm bells. Training turns medical knowledge into practical expertise and faster reactions.
Observation skills can be improved with in the job role by engaging in simulation-based training to enhance skills to identify deterioration of newborns in the neonatal intensive care unit. This boosts staff performance. Structured documentation can also improve observation skills by ensuring observations and clinical observations are documented to identify changes in health. 
These strategies were chosen because they directly target the nature of the neonatal intensive care unit. By regularly engaging in these strategies, a neonatal nurse can transition from basic competency to expert practice, ensuring high quality care in the intensive care unit.

1.5 [bookmark: _Toc212100521]Conclusion
In summary, neonatal nursing is a highly specialised field where accuracy and observation are the foundation of patient’s safety. This report has outlined the importance of the role in protecting fragile lives and evaluated the skills and strategies required. By mastering these skills nurses ensure safety and quality within the neonatal intensive care unit. Ultimately the commitment to constant skill development is what allows neonatal units to achieve positive outcomes for the vulnerable infants who once would have had little hope of survival.
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