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Research topic: The effect of Covid 19 on the UK health and social care
___________________________________________________________
[bookmark: _Toc212640866]

1. Introduction (200 words)


Introduction

[bookmark: _Hlk213343550]The COVID-19 pandemic has had a significant impact on health and social care (HSC) in the UK, affecting individuals, families, and healthcare services. This research focuses on understanding the effects of COVID-19, which caused widespread illness, increased mortality, and long-term health conditions. The issue is highly relevant to HSC because it has placed extraordinary pressure on healthcare services, disrupted social care provision, and affected the mental, emotional, and social wellbeing of individuals and families. Vulnerable groups, including the elderly, people with disabilities, and those with pre-existing conditions, have been particularly affected, highlighting the importance of examining this issue in the UK context.

The aim of this research is to explore the effects of COVID-19 on individuals and the health and social care sector, investigating the challenges faced and identifying possible solutions to support recovery and improve outcomes.

This report will cover several key areas: problem identification, highlighting the main issues caused by COVID-19; justification, explaining why the topic is significant in the UK; sources, outlining the information and evidence used; and research methodology and data collection, describing how the research was conducted and evidence gathered. By examining these areas, the research will provide insight into the pandemic’s long-term impact on HSC and strategies for future resilience.[World Health Organization, 2020; NHS England, 2022



[bookmark: _Toc212640867]2. Research topic identification
[bookmark: _Toc212640868]
:

2.1 Identifying the Problem/ Issue

The COVID-19 pandemic is a major issue within the health and social care (HSC) sector in the UK, causing widespread disruption to services, staff, and service users. It has significantly increased demand on the National Health Service (NHS) and social care systems, leading to delayed treatments, reduced access to routine care, and a backlog of non-COVID-related healthcare needs. According to NHS England, hospital admissions peaked at over 20,000 per day during the height of the pandemic, placing enormous strain on staff and resources. Public Health England reports that COVID-19 disproportionately affected vulnerable populations, including older adults, people with pre-existing medical conditions, and individuals from disadvantaged socio-economic backgrounds.

This issue affects individuals by increasing the risk of severe illness, long-term health conditions, and mental health challenges, including anxiety, depression, and social isolation. For healthcare professionals, it has caused increased stress, burnout, and workforce shortages due to illness and high demand. The wider healthcare system has faced significant challenges, including shortages of personal protective equipment (PPE), increased financial pressure, and the need to adapt rapidly to changing policies and infection control measures.

Overall, COVID-19 has highlighted vulnerabilities within HSC, demonstrating the urgent need for effective strategies to protect individuals, support professionals, and strengthen the healthcare system for future crises. [Nhs England, 2022; public health England, 2020

[bookmark: _Toc212640869]:

2.2 Justification for the Research
Justification for the Research

This research is important because COVID-19 has had profound effects on both individuals and professionals within the health and social care (HSC) sector. Socially, people receiving care, including older adults, people with disabilities, and those with chronic conditions, experienced isolation, reduced access to essential services, and increased physical and mental health challenges. Professionals providing care faced high workloads, stress, and the risk of infection, which affected their wellbeing and the quality of care delivered. Understanding these social impacts is essential to improve support for both service users and staff.

From a practical perspective, the pandemic exposed gaps in policies, training, and resources within HSC. There is a clear need for stronger contingency planning, improved infection control measures, better mental health support for staff, and more effective communication strategies to manage public health crises.

Research gaps also exist, particularly regarding the long-term effects of COVID-19 on mental health, workforce retention, and social care delivery. By investigating these areas, this research can provide evidence-based recommendations to strengthen the sector. Understanding this issue can guide improvements in service delivery, enhance staff wellbeing, and ensure that the UK’s health and social care system is better prepared for future emergencies. [Owens et al., 2024; Walshe, 2024; health foundation/ ARC north Thames  [2023]
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2.3 Literature review (300 words)
Source 1: Impact of COVID‑19 on Social Care and Social Work in the UK: A Scoping Review (The British Journal of Social Work)
This article provides a broad overview of how COVID‑19 affected social care and social work in the UK, highlighting underlying vulnerabilities such as under‑funding, workforce pressures, and weak infrastructure.  It discusses how staff psychological wellbeing suffered, and how service users (especially in care homes) experienced worse outcomes.
Relevance: This source is directly relevant because my research explores how COVID‑19 impacted both individuals receiving care and those providing it in the HSC sector.
Support for study: It provides expert‑reviewed evidence, including statistics and qualitative findings, that will support the section on how the issue affects service users and professionals, and will help justify the need for improved policies/training/resources.

Source 2: The Impact of a Public Health Crisis on the Well‑Being of UK Senior Care Home Staff: A Qualitative Interview Study (Journal of Long‑Term Care)
This study investigates how senior staff in UK care homes experienced the pandemic—interviews with 15 senior care home staff between December 2020 and March 2021 describe high stress, sickness, workforce disruption and emotional strain.  
Relevance: This source zeroes in on the workforce in the social care side of HSC—an essential part of my research which covers how professionals were affected.
Support for study: It offers concrete case‑study type evidence (qualitative interviews) that can illustrate the human impact on staff, supporting the sections on the problem identification (how professionals were affected) and potential solution building (what support/training is needed).

Source 3: Readying the NHS and Adult Social Care in England for COVID‑19 (National Audit Office report)
This official government‑sector report reviews the preparedness of the health and social care systems in England for COVID‑19, detailing structural issues, supply chain concerns (PPE, ventilators), and the interplay between NHS and social care.  
Relevance: Because my research also addresses system‑level impacts (on healthcare services, resources, policy), this report is highly pertinent.
Support for study: It gives authoritative data and policy insight about structural problems within HSC, helping articulate the wider system‑level effect and informing the justifications for policy/training/resource improvements in the practical importance section.[Owens et al.,2023] [Wilkinson et al., 2023] [national Audit office, 2020]


[bookmark: _Toc212640871]2.4 Research methodology (200 words)
Research Methodology

Research methodology is the systematic approach used to collect, analyse, and interpret data to answer a research question. It provides a structured framework that ensures the research is reliable, valid, and relevant. In health and social care (HSC), the main types of research methodology are qualitative, quantitative, and mixed-methods.

Qualitative research focuses on understanding experiences, opinions, and behaviours. It uses interviews, focus groups, and case studies to gather in-depth insights. Quantitative research focuses on numerical data, using surveys, experiments, or existing statistics to measure trends and outcomes. Mixed-methods research combines both qualitative and quantitative approaches to provide a comprehensive view of a topic.

For this research on the effects of COVID-19, a mixed-methods methodology will be used. This approach is suitable because it captures both the personal experiences of service users and healthcare staff (qualitative) and numerical data such as infection rates, hospital admissions, and workforce statistics (quantitative). Interviews and case studies will provide detailed insight into mental health, stress, and challenges faced by individuals and professionals. Quantitative data will allow analysis of trends and scale of impact. Combining these approaches ensures a holistic understanding of COVID-19’s effects and is more suitable than using only one methodology, as it integrates human experience with measurable evidence, supporting practical recommendations for policy, care, and staff wellbeing (Creswell & Clark, 2018).
[bookmark: _Toc212640872]3. Data collection
Primary data is first-hand information collected directly by the researcher for a specific purpose. In health and social care (HSC) research, this can include interviews with service users or staff, surveys, focus groups, or direct observations. It provides detailed, current, and specific insights into experiences, opinions, and behaviours.

Secondary data, on the other hand, is information that has already been collected and published by others. This includes government reports, journal articles, books, statistical databases, and official health records. Secondary data helps identify trends, support findings, and provide context for primary research, saving time and resources while enhancing reliability.
[institute for work & Health, 2015]



[bookmark: _Toc212640874]3.2 Data choice for this research (150 words)
This research will use both primary and secondary data to provide a comprehensive understanding of the effects of COVID-19 on health and social care (HSC) in the UK. Using both types ensures that the study captures personal experiences while also referencing reliable, established evidence.

For primary data, interviews and surveys will be conducted with healthcare and social care professionals to explore their experiences, challenges, and wellbeing during the pandemic. This will provide qualitative insight into staff stress, workload, and coping strategies. Surveys may also collect quantitative data on working hours, absence rates, or perceived support. 


Secondary data will include government reports, NHS statistics, academic journal articles, and published case studies. These sources provide context, identify trends in hospital admissions, infection rates, and social care disruptions, and help validate findings from primary research. Combining both types allows the study to produce robust, evidence-based conclusions and practical recommendations. [Fulop &Walton et al., 2023]

[bookmark: _Toc212640875]
4. Conclusion (150 words)
This research has examined the significant impact of COVID-19 on the health and social care (HSC) sector in the UK, highlighting the effects on individuals, families, professionals, and healthcare services. The study identified key issues, including increased pressure on healthcare systems, workforce stress and burnout, reduced access to services, and the vulnerability of high-risk populations. Using a mixed-methods approach, the research combined qualitative insights from interviews and surveys with quantitative data from government reports and academic studies to provide a comprehensive understanding of the pandemic’s effects.

Understanding this issue is vital for improving service delivery, supporting staff wellbeing, and protecting vulnerable individuals in future crises. Recommendations include enhanced policies for pandemic preparedness, improved mental health and workforce support, and continued research into long-term impacts on service users and professionals. Addressing these areas will strengthen the resilience and effectiveness of the UK’s health and social care sector. [Vindrola-padros et al., 2020]


[bookmark: _Toc212640876]5. References

British Journal of Social Work (2021) Impact of COVID-19 on Social Care and Social Work in the UK: A Scoping Review. [Online] Available at: https://academic.oup.com/bjsw/article/54/3/885/7343238 [Accessed 5 November 2025].

Iliffe, S., Manthorpe, J., Moriarty, J., & Hussein, S. (2021) The Impact of a Public Health Crisis on the Well-Being of UK Senior Care Home Staff: A Qualitative Interview Study. Journal of Long-Term Care. [Online] Available at: https://journal.ilpnetwork.org/articles/154 [Accessed 5 November 2025].

National Audit Office (2020) Readying the NHS and Adult Social Care in England for COVID-19. London: NAO. [Online] Available at: https://www.nao.org.uk/reports/readying-the-nhs-and-adult-social-care-in-england-for-covid-19/ [Accessed 5 November 2025].

NHS England (2021) COVID-19 Hospital Activity and Admissions Statistics. [Online] Available at: https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-hospital-activity/ [Accessed 5 November 2025].

Public Health England (2020) Disparities in the Risk and Outcomes of COVID-19. [Online] Available at: https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-outcomes [Accessed 5 November 2025].
Creswell, J.W. and Plano Clark, V.L. (2018) Designing and Conducting Mixed Methods Research. 3rd edn. London: SAGE Publications.

Dawson, C. (2019) Introduction to Research Methods: A Practical Guide for Anyone Undertaking a Research Project. 5th edn. Oxford: How To Books.

Kumar, R. (2014) Research Methodology: A Step-by-Step Guide for Beginners. 4th edn. London: SAGE Publications.

Saunders, M., Lewis, P. and Thornhill, A. (2019) Research Methods for Business Students. 8th edn. Harlow: Pearson Education.
Creswell, J.W. and Plano Clark, V.L. (2018) Designing and Conducting Mixed Methods Research. 3rd edn. London: SAGE Publications.

Dawson, C. (2019) Introduction to Research Methods: A Practical Guide for Anyone Undertaking a Research Project. 5th edn. Oxford: How To Books.

Kumar, R. (2014) Research Methodology: A Step-by-Step Guide for Beginners. 4th edn. London: SAGE Publications.

Saunders, M., Lewis, P. and Thornhill, A. (2019) Research Methods for Business Students. 8th edn. Harlow: Pearson Education.



Page 2 of 2

image1.jpeg
N

UWTSD
BIRMINGHAM




