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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).


[bookmark: _Hlk221889013]This essay will discuss my professional development since qualifying as a Social Worker; critically reflecting on my first year in practice and how I will continue to develop as a practitioner in year two and how I will I meet my development needs. For this essay I will be using Jasper’s reflective model (Jasper, 2013).

Within my first year of practice, I felt that I lacked confidence with cases that required Decision Support tool (DST) meetings. These meetings are assessments that encompass the three learning outcomes; analysis in assessment, collaborative working, professional judgement and within which I’ve identified learning and development needs within my second year of practice. 

Firstly I will consider my ‘experience’ decision support tool meetings under the three learning outcomes (Jasper, 2013). Within my first year of practice, I lacked experience and understanding within analysing assessments and the domains discussed within the meeting due to not working many of these cases. Within my second year I want to build a better understand of the meetings and what will be discussed in further detail within each domain to be able to analyse each domain in the assessment and ensure that I am advocating for my individual to the best of my ability.  

When working these cases I gained increased anxiety when working collaboratively in the meetings due to being a young social worker and feeling a power imbalance between social work and health (Ambrose-Miller, Ashcroft, 2016). Within my second year I would like to develop a better understanding of my role within the meetings and to reduce the power imbalance. 

Within professional judgement in my first year, I again was unable to communicate effectively to advocate for the individual and professionally discuss their needs within these meetings. Within my second year I want to develop my skills in understanding and communicating my role with clarity to gain confidence and ensure the individual and their family feel they receive the correct level of care on discharge from hospital (Healy 2018). 

Secondly I will consider ‘reflecting’ on the decision support tool meetings under the three learning outcomes (Jasper, 2013). When reflecting on why I want to develop in these areas, the main outcome is to become a better more knowledgeable practitioner and to advocate for each individual I work with to the best of my ability (Halton, Powell and Scanlon, 2013). 

Gaining a more in-depth knowledge of the individual and their needs for each domain during the meeting will allow me to analyse the information in the assessment given by family and health professionals and be able to advocate and express my opinion during the meeting to ensure the individual gets the correct scoring under each domain National Institute for Health and Care Excellence, (NICE) (2022). This in essence will provide the individual with the correct level of support in future.

I would like to develop within collaborative working to build better and trustworthy relationships with different professionals to ensure a better working relationship (Corbaz-Kurth et al., 2025). This will in essence build their trust with me and situations in the future. This would also reduce the power imbalance.

I want to develop my professional judgement within a DST to enable me as a practitioner to make better more informative decisions in complex situations (Regehr, Paterson and Sewell, 2021). This would allow me to stay calm during the DST and allow me to make a decisive rational when working in an uncertain meeting.

Thirdly I will consider the ‘actions’ required to develop within decision support tools under the three learning outcomes (Jasper, 2013). To develop within analysis in assessments, collaborative working and professional judgement I will ensure I discuss with management during my supervision the idea to be allocated more DST cases to increase my confidence with analysis in assessment. I will ensure I shadow more experienced Social Workers or the CHC coordinator when they complete DSTs to witness firsthand how they use their professional judgement and work collaboratively to weigh up the information present to score during each domain (Kusnoor and Stelljes, 2016). 

To continue developing further I will look into training within the local authority to develop my knowledge and provide me with prompt to ask when working collaboratively with health professionals. 
To develop I feel discussing during supervision and learning is required to ensure I am making the correct decisions and not making any errors within analysis in assessment. 
I would also discuss during supervision if an experienced social worker could co work a case or to attend a DST that I will be completing to provide feedback. I will also do some research over the year to read and improve my knowledge on interprofessional practice Riikka Hofmann et al. (2024).

Word count: 784





Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


When reflecting on my development throughout the programme, I will use Broton’s (1970) model of reflection. This model of reflection is based on three questions, ‘what?, so what?, Now what?’ to allow individuals to critically think about their current practice and how to improve for the future.
This reflective model will allow me to critically reflect on my learning needs under the three learning outcomes Analysis in assessment, collaborative working and professional judgement. The decision support tool meetings underpin all three learning outcomes. 

Firstly, I will discuss analysis in assessment in relation to the decision support tools. When looking at the Broton’s Model (1970) the ‘What?’ During my first year in practice, I lacked experience and to develop I wanted to be allocated more individuals that required these meetings. 
When reflecting on the ‘So What’ being allocated more of these cases allowed me to enhance my confidence and become more aware of the things that will be discussed in these meetings. Although I discussed at the beginning to look at research and reading assessments. I found reading experienced social workers assessments gave me a better understanding of how they analyse the information and allowed me to do the same to ensure that individual had the collect level of support. 
‘Now what’ (Borton, 1970) highlighted the importance of discussing cases during supervision as management have identified that my analysis in assessment has improved and they can identify it through reading my paperwork over the year. 

Furthermore, when reflecting on collaborative working using Borton’s (1970) ‘What?’, discussions during supervision and conversations with other medical professionals demonstrated that I have established more confidence during these meetings. ‘So What?’ (Borton 1970) This has in essence strengthened my professional working relationships as a hospital social worker to achieve better personal outcomes for everyone and a better understanding of other professionals’ viewpoints.
 ‘Now what?’ (Borton, 1970), in spite of the fact that I have been able to attend training within the local authority for decision support tool meetings, I am aware that training and development will continue throughout practice to continue developing my collaborative working. I will continue to attend refresher training regarding to enhance my practice as an experience social worker. 

Finally, when critically reflecting on my development withing professional judgement, I discussed with my mentor the ‘What?’ being able to make more informative decisions in complex situations. Using Borton’s (1970) reflective model when thinking of the ‘So What’, this would provide the individual’s that I would work with to have clearer decisions made rather than returning to management to discuss first before informing the individual of the outcome. This would also minimise the risk of neglect or harm as the individual would be provided with the correct level of care. ‘Now what?’ although I have completed research, Taylor (2017) explains informative decisions will improve practice and improves the individual’s outcomes and reduces risks. I will continue to source further research to continue enhancing my practice. 

For further development I ask senior managers to attend visits with myself so they can help continue my practice and ask for feedback so that I can receive constructive feedback to continue improving my practice while becoming an experienced social worker. 

To continue my development with transitioning into an experienced social worker I am hoping to develop further with completing the Mental Capacity Act training with Swansea University to improve my knowledge and enhance my practice to ensure I am confident with the more challenging Mental Capacity Assessments, under the Mental Capacity Act (2005). This will continue to improve my analysis in assessments and professional judgement when becoming an experienced social worker. 

I have also expressed that if I had the opportunity, I would love to complete the Practice educator course to support and guide the new social workers that would be coming into the profession. I was very fortunate to have knowledgeable practice educators during my training, and I would like to provide the same experience to the next generation of social workers. 

Word count: 665

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).



Following the feedback, I received from the observation I was pleased that P1 felt listened to and that if I did not have the answer at the time, I would go away check and come back to her with the answer. This has allowed me to reflect on my practice further and has identified that individuals prefer their social worker to admit and be honest even if that means going away and finding out the answers they require. I also liked and will continue to ensure I am approachable and that individual’s do not feel any judgement with myself being their social worker. 
Word count - 103



image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




