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It was an amazing experience for me to be in a role play, no matter that for me that role play was a little bit different. I have choice to use “Gibbs” reflective cycle for this report to ensure the smooth structure. Unfortunately I was unable to provide my roleplay in person and I hope you all have read my scenario that I have send you but actually this help me a lot. I was pushed to talk as an interviewee and interviewer at the same time not ones but twice. To act like a manager of Dominos was amazing. I have been a manager in this company long time ago but for first time I was able to ask the questions that I believe are more relevant and will help me more to understand what kind of a person is staying in front of me. Before I start to work on the role play I was little bit confused how to proceed but everything clears out when I ask the first question. I have been in a similar situation before to interview a person who has a previous experience but at that time I was never been able to get the answers that I needed. This was caused because we had a list with question provided from our head office and actually I was asking the wrong questions. After I finish the role play where I was the interviewer my first thoughts wore that sometimes the big companies are doing they best with those questioners that they give us to interview people. Unfortunately they just forgot that the person who ask the questions have to decide do we have to hire this person and if he don’t understand the question how he supposed to come to a conclusion after the answers. In the first role play (part one) everything was going smoothly. The conversation stays most of the time in a formal way of speech; all the questions receives a clear answers and if there was some kind of misunderstanding always was having a following questions so bough sides understand it. For me the only thing that didn’t go well was when the interviewee explains the mistakes that his previous employer have done. It sound a little bit like excuses from his side to explain why he left them. The positivity after that was bought sides become more open and the conversation was feeling more relaxed. Sometime too relaxed conversations are not the best way to handle the situation but in this case were just on the line.
What I really loved in the role play is that clearly shows me how a proper interviewed should be managed. About the second part of the role play the experience I did had was a total different. In a first place there is a huge different to apply for a big company or a small business. Clearly we can see that the interviewer was impressed from the candidate and also interviewee was excited to be there, he was talking with such a Passione and especially when they play that scenario with the angry costumer. In this case the conversation was very friendly even at the end bought of them was talking to each other with first names but still they was able to keep the respect and somehow to keep the formal way of speech. 
If I have to point where my higher position of my life line is; few years ago I would say when “I became a manager in dominos”. If I ask the same question few years later I would say that quitting Dominos is my best decision because I was having already two amazing baby twins at home and a loving wife that they deserve my time. If I ask myself this same question today my answer will be that there are no high and low points. Every single decision is a high no matter what will be the outcome. One time the results will be positive other time negative but we cannot learn from the good things in our lives. We are just enjoying the time but from the bad things we are learning. Let me tell you a story about me and you will understand why I am saying that. Every single experience is a good one no matter is it bad or good. 10 years ago I invest all of my money in to a business in my country (Bulgaria). It did not take me long time to bring this beautiful business in to a total disaster and bring it to a bankrupt but this was a good and positive experience. How this can be a good and positive experience (you will ask me). It was because one of my staff was my future loving wife who gives birth to my amazing kids. When I shut the business I was broke and decided to come in England with her 9 years ago. There were no limits for me. Whatever I was working I was becoming manager or director. I was furious and this was a god experience. After few years came the best part when my wife (the girl who is my support because of my failing in Bulgaria) asked me this question “Hun why you are able to run a business with 150 employees here but was unable to do it for you in Bulgaria. This simple question brings me here; with all of you in the University of wales trinity St. David. I was not able to answer her question and I know that here I will find the answer. So now you can see my point of view. Every single experience brings positivity. Let’s come back on to my role plays. 
Ones one wise man says to me “The clever man write down his ideas and ones they are on a paper you can start work on them”. You have to be ready no matter are you looking for a job or you are looking for staff. If I am an employer and a person comes for an interview I have to be ready. If I did not open his application I would not know what his name is; what is his experience or what he likes to do in the free time. This kind of conversation could be very annoying for the interviewee because he spend some time to fill up my application but I did not find 5 minutes to read it before he arrives and prepare myself for some real questions. This person in front of me could be the one who will take my business to the next level. But I don’t know it because I was not prepared. On the other side if I am someone who sign up 20 application last night without even read the job description it will be a total disaster when I pop up for an interview. Can you imagine sitting there and I ask the guy in front of me silly questions like “how much is the salary” or “what I will have to work”. This could be the chance of my life but I missed it because I was not ready. To be successful it is not just to have a wish. Need to be support it with hard work and always to be ready for every opportunity.
During my little time this term at class I have met an amazing people (one of them not); an inspiring lectures and supportive module leaders. I have been touched and all of them helped me to see that there is a thon of opportunities that waiting me to grab them. I really like the question from Mr. Penev to me when he asked “what are the limits of growing in this company”. It inspire me no matter that I write down this dialogue. I do see him like a real person who wants to be sure that he have a bright future in this company. The answer from my side was really touching as well when I give him the example how I hired my regional manager. This was not a fake story it did actually happened to me long time ago.
One of my researches for this report shows that to go to an interview unprepared reduces your chances to get hired dramatically no matter how good you are. This count for the employers as well. If you give a short notice for an interview to someone you cannot expect that he will be prepared. Everything is important ; the tone of your speech; your body language; and many more. Unfortunately I was not able to show you my performers but I hope we will have chance in future. 
There is so many ways to get ready for an interview for both sides. As an interviewee you can simply google it and will comes up a hedge list with things that you have not do. Everything matter. The way you look; the way you talk even the way you smell. It is unacceptable to go to an interview and not looking presentable. You may apply for a salesman but on this day the product you sell is you. Have to be shiny and good looking; the price has to be considered with the quality. 
In a conclusion for the role play part one I can say that the whole interview went very well. It was in good structure with open questions which leads to clear answers and was ease to understand from them the real nature from the person in front of you. Let’s take for an example when I ask the interviewee (Mr. Penev) what will be his actions if he has a not good smelling person in his team. This is a very complicate issue that can lead to very bad outcome if the person who is asked to resolve this problem is not prepared. His action plan was significant. Unfortunately long time ago I was a witness of a similar situation but with different outcome. One of my old managers comes to the front of the shop and on a laud voice says that someone smells and starts sniffing around. When he find who smelled he send him home to take a shower and then come back in front of the whole staff. Well he never came back any more. 
If I have anything similar to my role play in future I will probably try to get some more information about the reason why he quit his last job. The way how the interviewee handles the pressure in the beginning of the conversation I would score it three out of ten. It is unacceptable to talk bad for your old employer on an interview. Any way at the end of the day I think he did a good come back and overall he left a good impression and also did shows that he is a confident and an experiences person. Definitely I will take a note from this interview and mostly I will focus on the questions that been asked. I do believe they can improve it.
In future when I am having an interview for new employer will prepare myself for at least five more questions and a quiz on the way out is not a bad idea to get some kind of a feedback how I am doing.
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Appendices:
Question asked from me during the role play:
1. Can you please tell me the reason to quit your job was?
2. Can you tell me do you believe you have the experience to run a shop by yourself or you need more training?
3. Imagine you are in a situation that you are the manager of this shop and a lot of your staff is complaining from one of your colleagues that he smells funny. How would you act in a situation like that?
4. Can you tell me what your weaknesses are?
5. How much do you expect to get paid?
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APPLICATION FORM FOR CAFE SHOP
ALEX CAFÉ

Full name: Teodor Nikolov Krastev
Date of birth: 31.01.1989
Where do you live: 23a attfield close, Aldershot, GU12 6PX
Phone number: 07534138201
PREVIOUSE JOBS:
1. Dominos – 2015-2017
2. Prezzo – 2017-2020
3. Godalming café – 2020-2022
EDUCATION:
1. Guitar musician school “karavelov”(Bulgaria)
2. Collage “Vasil Levski” (Bulgaria)
3. University of wales trinity St. David (still educating)
DO YOU HAVE DRIVING LICENSE AND WHAT KIND?
Yes I do have full driving uk license.
WHAT JOB YOU LOOKING FOR (FULL TIME OR PART TIME)
Currently I am looking for full time job
WHAT HOBIES DO YOU HAVE?
Playing on guitar. Walking. Music and a little bit sport.
WHY DO WE HAVE TO HIRE YOU?
I am a hard working responsible person. Open for challenges; able to handle the stress. Also I believe I am good in team.

SIGNATURE:    T.KRASTEV



