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Task A:
The two job advertisements, for an Aftersales Consultant (Sales Progressor) at AP Morgan and at Connells, both describe careers within the estate agency sector. Although the responsibilities vary, they require many of the same transferable skills and areas of knowledge. The AP Morgan role focuses on managing property sales after an offer has been accepted, ensuring transactions progress smoothly from sale agreed to completion. In comparison, the Connells role concentrates on generating business, conducting property viewings, negotiating offers, and progressing sales while meeting targets. Both positions involve supporting customers throughout the property buying and selling process and maintaining a high level of professionalism.
Several common skills are identified across both job descriptions. Communication is one of the most important, as both employers expect staff to liaise effectively with buyers, sellers, colleagues, solicitors, mortgage advisers, and other professionals. Strong organisational skills are also essential because both roles involve managing multiple tasks, prioritising workloads, and ensuring deadlines are met. Customer service is another key requirement, with both employers emphasising the importance of providing a positive experience that builds trust and encourages long-term relationships. In addition, both advertisements highlight teamwork, problem-solving, resilience, attention to detail, and the ability to work successfully in a fast-paced, target-driven environment. Good IT skills are also expected, including confidence using CRM systems, Microsoft Office, email, and other digital technologies.
The job descriptions also demonstrate the importance of industry knowledge. Both employers expect candidates to understand the property sales process, including negotiation, sales progression, and communication with legal and financial professionals. Knowledge of estate agency procedures, customer relationship management, and the ability to identify and resolve issues efficiently are valuable in ensuring successful property transactions.
One of the key skills I could use in my future role is communication. Effective communication is essential when dealing with clients who may be making one of the most significant financial decisions of their lives. By communicating clearly, professionally, and regularly, I would be able to keep buyers and sellers informed, explain each stage of the sales process, and respond promptly to any concerns. Strong communication would also help me build positive relationships with colleagues, solicitors, and mortgage advisers, ensuring transactions progress efficiently. This skill would contribute to customer satisfaction, increase trust, and support the achievement of sales targets. Developing my communication skills further through training, feedback, and practical experience will improve my confidence and prepare me for a successful career within the estate agency profession.



Task B:

Self-Assessment:
I will carry out a self-assessment of myself by using a SWOT analysis. This is a useful tool for evaluating personal strengths, weaknesses, opportunities, and threats. By reflecting on these areas it allows me to understand my current abilities and identify aspects that require further development. The key advantage for this analysis helps me set realistic goals for continuous personal and professional growth.
One of my key strengths is my strong organisational and time management skills. I am able to prioritise tasks effectively, meet deadlines, and remain focused even when managing multiple responsibilities. I am also adaptable and willing to learn new skills, enabling me to respond positively to change and unfamiliar situations. In addition, I communicate respectfully and work well with others, making me a reliable team member. My willingness to accept constructive feedback allows me to improve my performance and develop new competencies.
Despite these strengths, I recognise several weaknesses that require attention. I sometimes lack confidence when speaking in front of large groups or presenting new ideas. Although I prepare thoroughly, nervousness can affect my delivery and limit my participation in discussions. Another weakness is my tendency to be overly self-critical, particularly when I make mistakes. This can reduce my confidence and cause me to spend unnecessary time striving for perfection instead of focusing on progress. Developing greater self-confidence and resilience will help me become more effective in challenging situations.
There are several opportunities available that can support my personal and professional development. Participating in training programmes, workshops, and online courses will enable me to strengthen my knowledge and gain new skills. Seeking mentorship from experienced professionals can also provide valuable guidance and career advice. Additionally, volunteering for leadership roles in group projects will help me improve my communication, decision-making, and confidence while expanding my practical experience.
However, I also recognise potential threats that may affect my development. Balancing academic, personal, and work commitments may sometimes create stress and reduce the time available for learning new skills. Rapid technological changes also require continuous learning to remain competitive in the workplace. Furthermore, fear of failure or stepping outside my comfort zone may limit my willingness to pursue new opportunities if not managed effectively.
Overall, this SWOT analysis has increased my self-awareness by highlighting both my strengths and areas for improvement. While my organisational skills, adaptability, and communication abilities provide a strong foundation for success, I recognise the importance of improving my confidence, resilience, and leadership skills. By taking advantage of learning opportunities and addressing potential challenges proactively, I can continue to develop both personally and professionally while working towards achieving my long-term goals.
Evidence of Readiness:
My academic experiences, practical skills, and personal development have prepared me for future employment and ongoing professional growth. Throughout my studies, I have developed a range of transferable skills, including communication, teamwork, problem-solving, organisation, and time management. These skills have enabled me to complete assignments to a high standard while balancing competing priorities and meeting deadlines. Achieving positive academic results demonstrates my commitment, self-discipline, and ability to apply knowledge effectively.
In addition to my academic achievements, I have gained valuable experience by working collaboratively on group projects. These activities have strengthened my ability to communicate effectively, share ideas, and contribute towards achieving common goals. Working with individuals from different backgrounds has improved my interpersonal skills and taught me the importance of respecting diverse perspectives. Feedback from lecturers and peers has highlighted my reliability, willingness to contribute, and ability to support others within a team, reinforcing my confidence in collaborative working environments.
My work experience has also contributed significantly to my employability. Through interacting with colleagues and customers, I have developed professional communication skills, adaptability, and the ability to remain calm under pressure. Managing responsibilities in a workplace has improved my problem-solving abilities and helped me understand the importance of accountability, professionalism, and maintaining high standards. These experiences have strengthened my confidence and prepared me to adapt quickly to new working environments.
Outside of my academic and work commitments, I have participated in extracurricular activities that have enhanced my personal development. Taking part in volunteering and community initiatives has strengthened my leadership, organisation, and interpersonal skills while demonstrating my commitment to helping others. These experiences have broadened my perspective, increased my confidence, and reinforced the value of collaboration, responsibility, and ethical behaviour in both personal and professional settings.
Constructive feedback from lecturers, supervisors, and peers has played an important role in my development. They have recognised my strong work ethic, positive attitude, and willingness to learn. At the same time, they have encouraged me to continue developing my confidence in public speaking and leadership roles. I have responded positively to this feedback by actively seeking opportunities to improve through presentations, group discussions, and independent learning.
Overall, I believe I am well prepared for future employment and continued personal advancement. My academic achievements, practical experience, extracurricular involvement, and willingness to learn demonstrate my readiness to contribute effectively in a professional environment. I remain committed to developing my skills, embracing new challenges, and engaging in lifelong learning to achieve my career aspirations and make a positive contribution to any organisation I join.

Task C:
Based on the weaknesses identified in my SWOT analysis, my short-term employment goal is to improve my confidence in public speaking and develop stronger leadership skills. I plan to achieve this by volunteering for presentations, taking on greater responsibility in group projects, and seeking regular feedback from colleagues and supervisors. These experiences will help me become more confident when communicating ideas and making decisions in professional settings.
My long-term employment goal is to progress into a role with greater responsibility, where I can lead teams, contribute to organisational success, and support the development of others. Achieving this goal will require continuous professional development, building resilience, and strengthening my ability to delegate effectively. These goals are important because they will enable me to reach my full potential, increase my employability, and build a successful and rewarding career that aligns with my ambition to make a positive contribution within my chosen profession.
I will focus on improving my confidence in public speaking, leadership skills, and ability to delegate tasks effectively. Over the next three months, I will actively participate in group discussions, volunteer to deliver presentations, and seek constructive feedback from lecturers, peers, or supervisors after each presentation. I will also complete an online communication and leadership course to develop practical techniques. Within six to twelve months, I aim to take on leadership responsibilities in group projects or the workplace, allowing me to practise decision-making and delegation. Resources required include online learning platforms, mentor support, and feedback from colleagues and tutors. I will measure my progress by reflecting on my performance after presentations, reviewing feedback received, and monitoring my confidence levels through regular self-assessments. Successfully leading team activities and communicating confidently will demonstrate that I am making meaningful progress towards my personal and professional development goals.


