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	First Marker’s General Comments and Original Mark

Overall an Excellent Project. Well written Aim and Objectives. More discussions comparing existing systems and your system could have added value to the work. 
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	Second Marker’s General Comments and Original Mark

This project presents a technically competent and commercially relevant implementation of an AI-assisted email response system deployed within a live business environment. The practical work undertaken is substantial and demonstrates effective integration of contemporary AI technologies within a workflow automation platform. The evaluation provides credible evidence of operational benefit and successful achievement of the project objectives.
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	Survey
	Review
	Experiment
	Development

	1.Engagement with Literature Skills
	
	
	
	

	Introduction
	/5
	/5
	 /5
	4/5

	Literature Review
	/20
	/35
	/20
	11/15

	Comments:
Good Introduction. Well set Aim. Objectives – Reflecting the full project process is not an objective of this project. It is one of the outcome from the project work.  For development project like this, conducting a systematic literature review could have added more value (However, this is my personal opinion). Literature reviewed adequately. More critical evaluation on Existing AI  Email Solutions could have added value. 

	 
	Survey
	Review
	Experiment
	Development

	2. Knowledge and Understanding Skills
	
	
	
	

	Methodology
	/5
	/5
	/5
	4/5

	Survey Design
	/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	4/5

	Comments:
Methodology done well. Good analysis and contingency plan put in place. Requirements and Design documented. 




	 
	Survey
	Review
	Experiment
	Development

	3. Cognitive and Intellectual Skills
	
	
	
	

	Results & Discussions
	/25
	/25
	/25
	20/25

	Conclusions and Recommendations 
	/10
	/10
	/10
	8/10

	Comments: 
Results documented. Testing documented adequately. Discussion on comparing the existing or similar systems performance with this one in-detail could have added value to the work.
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	Review
	Experiment
	Development

	4. Practical Skills
	
	
	
	

	Development
	 -
	 -
	 -
	13/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments: 
Adequate details on development of the project documented. Workflow of this project gives a clear picture. Further more details on Version Control Systems could have added value to the work.
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	Review
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	5. Transferable Skills for Life and Professional Practice
	
	
	
	

	Reflection
	/10
	/10
	/10
	8/10

	Quality of Report
	/10
	/10
	/10
	8/10

	Comments: 
Reflection done.  The flow of report is Good.







