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This research takes an in depth look at how the Youth Workers in a local authority in Southwest Wales responded to the pandemic and how this impacted on their roles. This was an important area to research as the situation was unique and not one that could have been previously examined. For the first part of the investigation a thorough literature review was undertaken and then a qualitative study was applied by sending an open-ended questionnaire (Appendix 2) to 8 to 10 youth workers. From this, 8 responses were sent back. From these, a thematic analysis was conducted that identified 5 distinct themes: Change to role, Staff well-being, Training and IT needs, Feelings about Youth Support Service’s response to the pandemic and Support from management.  These are presented clearly in a results section with supporting quotations and further expanded on in a more in-depth discussion that compares the results to what was already noted in the literature review.
The overall research concluded that the response to the pandemic was positive and workers in general coped well. Regarding well-being, the results indicate that there was more concern for the impact of the pandemic on the welfare of young people than the workers’ own mental health.  Staff adapted well to the move to working online, and the need to learn new IT skills and ways of working with social media and remote meetings. Support from management was good and staff were happy with how their needs were met, particularly as the response to the pandemic was reactive, with the situation changing daily. 
From the research it was identified that more training needs to be put in place for all Youth Workers across the UK so that, should another pandemic happen, the Youth Support Service can take a more proactive position. It is also evident that Youth Work in general needs to consider delivering more sessions online and look at ways to integrate social media into the delivery. This is seen by the research as the way forward for Youth Work as social media plays such a huge role in the lives of young people. 
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 INTRODUCTION 

This research is an investigation into how the work of the Youth Support Service adapted during the Pandemic: A Case Study of a Local Authority in South-West Wales. It looks at what others in the field have said about the pandemic and how it impacted on Youth Workers and young people and then focusses in detail on the work of Youth Workers from different areas and posts in Carmarthenshire.
This research aims primarily to investigate how a Local Authority Youth Service in South-West Wales adapted its work during the Pandemic, and to consider the impact the Pandemic had on youth work practice to make suggestions that would enable youth workers to be better prepared should another pandemic occur in the future. This comes at a time when The Local Government Association (2021) have highlighted the impact on the mental health of young people due to the pandemic and limited access to youth facilities. The investigation is identifying the targeted support to young people, in particularly the one who are at higher risk of being involved in violence, antisocial behaviour or substances misuses and abuse. The research also will help to learn the best and quick way to reach vulnerable young people during the whole period in which they must respect the social distance.  
The assignment will try to explore the role of the youth worker and try to highlight how the role changed over the years and over the last few years when the service was impacted by the Covid-19 pandemic restrictions.
The research is not final but must be considered as a starting point to look at how the youth service approached and delivered to young people, with a particular eye on how the influence of the technology influenced the communication and the interactions between adults and youngsters. The assignment will also explore some answers directly form front line youth workers and how they felt facing those challenges. The conclusion could also offer some advice and ideas how the service can improve and be more effective and more understanding of the “youth world”. 
The researcher will be collecting qualitative data from a questionnaire mailed to 8-10 youth workers all based in Carmarthenshire and covering a variety of roles, including school-based staff, outreach workers, post 16 staff and those in administrative roles. The questions will all be open ended so that the responses will be more in depth than a quantitative approach. The data will be analysed through looking at the recurrent themes that arise from the responses.
The research is important as it will provide an in depth look at how the youth service responded to the pandemic across the country and how youth workers felt about the responses in terms of them on mental and physical health and how this helped them support young people during a very stressful period. This because it was clear of the needs of different approach in delivering the service and activities, including online and virtual projects, schoolwork and detached youth work (youth work which takes place outside the usual premises like youth club or centre and focused on meeting young people outdoor spaces where they like to spend their time when not inside). 
It is intended that the information will help the Youth Service reflect on their responses to the pandemic and build on this for the future, particularly in terms of moving more of the service delivery to online provision. For example, during lockdown and isolation all Youth clubs had to close. This meant an extremely limited service to young people at a time when they needed it most.  Okezie (2021) states that there were many barriers to moving support and facilities to an online forum, partly because some young people had no access to the internet, and some were in homes that made them vulnerable. There was also limited training available to help staff with adequate training. 
First thing first was to decide the best method of conducting the research. After bit research and asking other people, it was decided that the anonymous questionnaire was the quickest and most effective method. Consideration had to be taken not just regarding the timing but also anonymity and how to distribute the questionnaire to as many workers as possible.  
The main challenge was to create a questionnaire tailored for the all the workers in the Youth Support Service that would cover all the aspects of the research and collecting enough usable data but keep in anonymous. It took time to elaborate the right number of questions and what kind of answers were being expected. Using open questions was the ideal combination to achieve the best result possible.  Another challenge was to reach as many people as possible and make sure they would be able to freely express their own opinion.  Collecting and analysing the data was the next step, identify the common patterns and the differences in the answers and write the report and conclusion of the research. 
The results will be presented to the appropriate line manager and after analysing the data and discussion with all the members involved in the service would be necessary to think about what went well and what changes the service should make to improve the way to respond to emergency and the effectiveness. It would be also essential to understand if the service should go back to the old way, once the emergency is at the end, or develop and improve the new approach and the involvement in the policy.   
This research is another useful tool for the service because it gives a very personal point of view from workers who are on front line. They are the first who respond in case of emergency in which a young person is involved. The youth worker is a hinge between young people and the local community they live in and possibly the best person to understand both sides and the person who can find a compromise when something happens, and this is probably the main reason why this research was conducted. It is essential that the voices of Youth Workers are     heard, hence the collection of evidence from front line workers about the impact of the pandemic and how fast the service responded to the emergency and how the other colleagues’ perceptions impacted the decision making. 
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LITERATURE REVIEW 

The purpose of this Literature Review is to understand the themes around the dissertation question, which is an investigation into how the work of the Youth Service adapted during the Pandemic: A Case Study of a Local Authority in South-West Wales.  The Literature Review will also explore the impact of the Covid-19 pandemic on children and young people. The research explored within this Literature Review is nationwide, and focuses mainly on wellbeing and mental health, and how all the different youth organisations across the UK dealt with the Covid-19 Pandemic and what kind of strategies they put in place to help and support young people over the last two years.  The Literature Review will share several examples of how youth workers set and adapted projects to engage with young people. To set the context, according to the Association for Young People’s Health (2019) there are 11.6 million young people in the UK aged 10 to 24, this is about 20% of the population in the whole country It is therefore easy to understand that this is a key age to develop all aspects of young people’s personality and development, from physical to social, from cognitive to emotional. 
When considering the impact of Covid-19 on young people, although statistics said that the infection rate and the impact on young people were low at around 2% of the total of the confirmed cases (Centre for Disease Control, 2020), and that the symptoms were generally less severe than adults, the pandemic has had a huge impact on young people’s lives.  One important report from Ann Hagell, published in Feb 2021 for AYPH (Association for Young’s People Health) clearly state that, although the impact of the virus on the young generation was less important regarding the physical aspect, it was indeed significant regarding the social, the educational, economical, and mental aspects. (Hegel, 2021).
https://ayph.org.uk/covid-19/

One important aspect to consider is that the pandemic was financially hard for families, and the financial challenge therefore had an impact on many children and young people.  According to the Department for Work and Pensions (2020), there were more than 400,000 additional households with dependent children claiming Universal Credit during the pandemic (March – July 2020).  The Institute for Public Policy Research (IPPR, 2020) estimated that the pandemic, at the end of 2020, could leave more than 1 million people, including approximately 200,000 young people, below the poverty line compared with the pre-Covid situation.
According to Shum, Skripkauskaite, Pearcy, Raw, Waite and Creswell (2021), 
families with low income and less resources have been hugely affected by the Pandemic and reported extra issues with their children. Frontline workers in financial struggle before lockdown, reported extra difficulty to fulfil basic needs and nearly 50% reported not being able to afford essential items and this increased the level of stress, anxiety, and depression.  
The research (Shum et al, 2021) also highlights a significant increase of safeguarding and child protections issues. Also, almost 150 child cruelty offences were recorded by Gwent Police during the first year of the coronavirus pandemic. 
https://www.southwalesargus.co.uk/news/19810100.child-cruelty-gwent-first-year-covid-19-pandemic/
Reading the latest statistics of the offences recorded in England and Wales, the offences against children and young people jumped 12%, reaching 25000 cases although it is difficult to identify and tackle all of them due the social isolation. Nationally the records of crimes reported has been quadrupled in the last 10 years, since 2012/2013, reaching the amount of 130.000 crimes reported. 
https://www.southwalesargus.co.uk/news/19810100.child-cruelty-gwent-first-year-covid-19-pandemic/.
 Data from Kooth, an on-line mental health service, shows that the cases of child abuse, sexual exploitation and neglect were up by 69% within 10 weeks of the first lockdown (Kooth, 2020a).  It is estimated that in UK around 10 million people will need mental health support as consequence of the pandemic with an overall cost for the UK economy of 45 billion £ per year. The NHS increase of 4% to 13 billion the funding for mental health issues in 2019/20 with a forecast of increasing another 2 billion by 2023/24.  
The United Nation mentioned mental health as one of the 17 Sustainable Development Goals (Kooth, 2020).
The COVID-19 pandemic has had a huge impact not only on the Carmarthenshire Youth Support workers but on educational services and youth work across the UK in general as well. Although the difficult time, the youth support service tried to keep the engagement with young people at the highest level as possible, the service focused on the most vulnerable children and provide support to reduce the impact on wellbeing, mental health and to minimalize the disruption on learning and development. (Carmarthenshire County Council, 2020). 
Youth workers needed to adapt to working in a pandemic situation, at a time when young people were at their most vulnerable whilst at the same time coping with their own mental health and well-being.
As a youth worker, it was very important to research and try to understand how other youth workers around UK dealt with the same situation. This would provide a clearer and wider picture and, most important, could give ideas and tips how youth workers could improve their approach. At the start of the pandemic several youth workers began to write online blogs to share their own opinions and feelings. The first thing to notice was that people had mixed feelings about the youth work during the 2 years of pandemic. The uncertainty was the main issue. Not being able to know what could happen tomorrow was the major challenge. The prospect to return to the exciting face to face work was disrupted by the increase of the anxiety and the fear of working in remote. Unfortunately, the guidelines from the government were not always clear and straightforward and the advice were often confusing and not very helpful. Some experienced a sense of “limbo” jumping from lockdown and not-lockdown approach and they felt like time and space had no meaning anymore. Others felt like their role was underestimate and not valued and questioning themselves if they become invisible or fake or if their professional become underestimate.
Lots of people were concerned if they would be able to engage to young people with the same efficiency and effectiveness as before the pandemic not being able to use or having a very limited knowledge of the social media and chats. 
Other workers were overwhelmed by the new assessment policies. Spending lots of time filling up health questionnaire about the risks or self-assessment forms, taking time away from the more important engagement with young people.  
The most prevailing feelings though was a sense of relieve when the government easy the restrictions and they were able to return to a “kind of” normality.  The return to face working gave a great sense of happiness. Although some still experienced anxiety and concerns, mostly the return to normality was accepted with a new spirit and a renewed energy to get back to the old work and willing to go extra mile to support the youngsters scrolling down the sense of exhaustions and weariness. 
For young people was also important to go back to face-to-face work. They appreciated the effort spent during the last 2 years and they were keen to start again and seek support to deal with a lot of new challenges they faced during the pandemic and, in most cases, still ongoing (increase of several young people with alcohol and drugs misuse, domestic violence and abuse, mental health issues, etc). 
According to UK Youth, (2020) regardless of the situation, youth support service dealt with few challenges.
The first challenge was to move from face-to-face engagement working to online engagement.  Following the government’s decision to implement a full lock down and the subsequent new procedures that the Youth Service had to develop as a response, face to face activity stopped to avoid any possible physical contact and, of course, any possible spread of the virus. 
Regardless the situation, the youth support service has the duty to support and help the young people and this was possible only using the technology and the social media. 
Although the youth support service was using online tool, at the start of the pandemic, the service was not ready to deal with the huge demand of the online activity. The pandemic was a boost to implement it quickly and more efficiently. Ensuring all staff had the right equipment to work from home was a huge task, the service provide the workforce the equipment to ensure the work could carry on as smooth and professional as possible.  
The pandemic has had a huge effect on youth clubs as they were shut immediately and could not continue face-to-face basis. 
All the youth services throughout the country dealt with the pandemic in similar way.
They engaged with young people in 2 different ways.
The first and more important during the lockdown was to organize online meeting using social media and common chats such as Facebook, twitter, snapchat, teams and zooms. 
The second way to engage with young people was detached work.  When allowed, most youth services engaged with youngsters on streets and outside places, still following the covid- 19 rules rule like wearing mask and maintaining social distance.  (UK Youth, 2020).
Once the restrictions were lifted or eased, lots of youth club organization implemented other and different ways to engage with young people.
Several organizations (reference here) https://www.camhs-resources.co.uk/websites set up a hub to allow vulnerable children and young people of key worker to continue to receive the help and support they needed. Most of the hubs were set in schools to ensure continuity and consistency in their learning. (REF).
According to UK Youth (2020), one of the biggest challenges when moved online was that staff had to learn how to deliver online sessions. First was learning how to properly use the laptop and software and how to use a safe and secure connection to ensure every worker could follow the online safeguarding and child protection policy.  Another challenge was to learn how to be able to deliver a funny and engaging session and make sure all the young people were involved. It was a challenge to deliver an art and craft session or a gardening session due the fact that they ate a very practical activity. The biggest challenge was to prepare the individual packs to home deliver to the young people in advance, explain how to use all the objects in the pack safely and organize the online session that was suitable for all. (UK Youth, 2020). 
One example is the Dalkeith Art Club. The club supported young people by delivering art packs and materials to the participants. Another activity was pottery and creative minds to groups to support resilience and mental health (Youth Link Scotland, 2020).
Midlothian Forest School instead decided to run a project called Junior Ranger where young people could learn new skills like woodcraft, campfire cooking, beekeeping, and den building.  These are fun and enjoyable outdoor activities to support young people to increase their self-esteem, learning new skills and socialization and how to work in a team. (Youth Link Scotland, 2020). 
Another example of how youth organisations coped with the pandemic is the project called Small Talk delivered by West Dunbartonshire Youth Council. The project was to run a consultation with many young people to help to identify the major impact of mental health on young people, and to encourage them to talk about and reduce the stigma on the topic using social media dedicated pages like Facebook, Twitter, and Instagram.
A similar project was delivered by the Vertigo Theatre for Youth in East Kilbride (Ref). https://vertigo360.weebly.com/ Every Thursday, a group of 22 young people came together online to talk and discuss about their feelings and future for their organization.  They also meet online regularly and work together to write poems and monologues to describe their experience during the lockdown, focusing, specifically on the positive aspects. 
One important aspect to keep in mind was also to help young people during the transition between the lockdown and going back to school. The youth worker plays a very important role supporting the pupils, the most vulnerable and who suffered the most from the lockdown restrictions, to re-connect with peers, rebuilding confidence and self-esteem and deal with all concerns and anxiety regarding going back to school after such long time being stuck at home.  
A successful experience was the “transition walk and talk” by South Ayrshire Community Learning and Development. Youth workers asked young people to speak up while walking and express their worries and concerns about going back to school and to normality (South Ayrshire Council, 2022 www.pathsforall.org.uk).
These are just only few examples how the youth service dealt with the pandemic and the lockdown restrictions. The unpredictable circumstances pushed the service to find new and innovative ways to engage with young people and the examples proved that the service could evolve quickly and efficiently because the impact on the young generation has been, without doubts, very significant. 
As can be seen from this literature review, Youth workers across the UK faced unprecedented challenges as they coped with new ways of working whilst providing a service to meet the needs of young people who were themselves facing difficult situations. 
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METHODOLOGY/METHODS 

[bookmark: _Toc106803619]Methodology
According to O’ Leary (2010) research methodology is the framework of rules, procedures and practice used to collect data during research and includes the system of methods used during the studies.  This chapter will explain the methodology adopted for the research carried out and give reasons why this methodological approach has been taken.
Research methodology can be quantitative or qualitative, and it is essential to think carefully about the methodological choice for your research.  This section will give a brief introduction about the chosen methodology, before moving on to discuss the method used.  There will also be a discussion of the strengths and limitations of this approach.   The qualitative method was chosen for this research because it provides details of the lived experiences of participants by asking open ended questions (Creswell, 2014). 
The methodological tool chosen for this research is an anonymous questionnaire. This was chosen to collect as much data as possible to conduct an in-depth analysis of the problem. The questionnaire will use open ended questions because it offers the flexibility to have qualitative answers. The questionnaire is a very commonly used method to investigate what people think about a specific topic and provides an insight into their lived experiences (Cleave, 2021). 
Once collected, the data from the questionnaires will be analysed to identify common themes, which will then be discussed in detail and compared to the information gathered from the literature review.  Analysing qualitative data is an important aspect of writing research that is reliable. Braun and Clarke (2006) state that thematic analysis is a way of finding patterns in responses to questionnaires that will help answer research questions.
The questionnaire is a written form of asking questions.  The questions can be open or close. An open question allows people to reply in the way they wish. Closed questions demand a specific response, usually “yes” or “no” answer or a specific range of responses: for example, from very good to very with a questionnaire, it is possible to collect facts or attitudes or even feelings. The questionnaire is a versatile tool, and it is used in various research designs because it can strictly structure or open to more diffuse response. Questionnaire also can be conducted face to face or by phone, where the interviewer can read out the questions, or can be sent to the respondent to complete themselves at their own pace, in this case, usually the interviewer sends the questionnaire by post or email or can be completed online. (Thomas, 2013).
According to Thomas (2013), to have an effective questionnaire, careful thought needs to go into the type of questions asked. Another important aspect is to pay attention to write in simple, plain and correct English. The design of the questionnaire can make a difference and can motivate the respondent to give accurate and complete information, so that the data provided is reliable and relevant to the topic.  
Another characteristic of the questionnaire is that it allows an inductive or a deductive approach, or a combination of these two (Saylor Academy, 2012).
An inductive approach is when the researcher starts to collect data by observation until the end of the research to reach a conclusion, in few words, from the bottom up, allowing the theory to emerge from the data. The approach allows the researcher to condense a variety of data into a summary that can establish a clear connection and link between the objective of the research and the findings and can get a model or a theory as conclusion (O’Leary, 2010).
The deductive approach instead, starts on a hypothesis based on a theory and throughout the research it is possible to confirm or deny the initial thoughts. The researcher designs the strategy to prove or deny the theory (Saylor Academy, 2012).
When designing questionnaires, the researcher must consider the balance between the use of open questions and closed questions.  The open-ended questions have the characteristics to offer a wide range of responses because the responder writes down the answers in his/her own words. This kind of question helps people to express their thoughts freely not influencing the answer by pre-determining possible responses. The downside is that the answers can be difficult to understand and to analyse and tend to be very different (Kumar, 2014).
According to Kumar (2014), closed questions, where the answer is either yes or no, are used to get a very simple clear answer for specific questions with only two possible opposing outcomes. They are easy and quick to answer and require very minimal effort from the interviewee to answer and for the researcher to interpret the results. 
Of the two main types of questionnaires descriptive and explanatory, questionnaires allow the researcher to gather data either to explain different phenomena or to explain cause-and-effect relationships between different variables respectively (Gilbert 2008).
When considering social research and how it is carried out, Gilbert (2008), in his book – Researching Social Life – explains there are three ingredients, which are the construction of the theory, the collection of data, and the design of the method to collect the data. All the three aspects play an essential role for the researcher to provide good research.
The first step is to have a theory, a theoretical framework, an idea related with the environment and people subject of the research. A theory should answer a (totally or partially) question and possibly give a solution at the end of the research. A well formulated theory can often provide predictions. The second ingredient is to collect all the data needed to prove or disprove the initial theory. Data can be collected personally or from other people. The final step is to design a proper method to collect the data (Gilbert 2008).
If administered properly, questionnaires can prove to be an excellent method to obtain qualitative data about people’s attitudes, values, experiences, and past behaviour (Bell, 1999). Questionnaires allow the researcher to gather a significant amount of data at relatively little cost.  According to Gilbert (2008), questionnaire distributed by post can be posted to the target group, and the latter can choose to answer whenever it is most convenient for them. Email acts as another delivery channel and can reduce costs even further.

This research is using a questionnaire to collect data as it will provide the opportunity to collect enough reliable data to prove the researcher’s initial theory or answer their research questions. The questionnaire must be anonymous. The advantages of the anonymous questionnaire are several. First, respondents usually feel much more comfortable to answer and this means the response rate is higher and the withdrawal rate is minimum. It is likely people will continue to answer until the end of the questionnaire if they know they do not have to submit their personal details.  The feedback is honest and reliable. The anonymous questionnaire will avoid social bias. Social bias is when people who respond to the questionnaire will feel the pressure about what others or the society will think about them based on their answers. When people do not need to be identified, there is no reason for them to answer untruthfully (Thomas, 2013).
However, one of the main drawbacks of questionnaires, especially ones served through the post or electronic mail, is the often-low response rate (Bell 1999). Gilbert (2008) reports that response rates for postal questionnaires can be as low as 20%. Incorrectly or illegibly filled out questionnaires, or even missing answers, will inevitably influence the quality of the data obtained, and have the potential to further lower the number of useable questionnaires.
Another limitation is that Questionnaires do not offer the researcher the opportunity to follow up ideas and clarify issues - one of the main strengths of interviews. Consideration needs to be given to all aspects of the questionnaire, from design to selecting the correct target-group, to obtain the maximum amount of reliable and valuable data (Bell 1999). Saunders et al. (2001) note that questionnaires are not particularly suited for research that requires a significant number of open-ended questions, for which a semi-structured interview might be a better method to pursue.
Saunders et al. (2001) also describe the limitations of questionnaires with regards to the expected outcome, which might for example highlight trends or attitudes, but will fail to explain the underlying reasons for the outcome. A ‘multi-method’ approach, whereas the researcher combines questionnaires with, for instance, interviews to explain the results, is therefore proposed in such instances.
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It is important in any research for there to be enough information about procedures and participants so that research can be replicated.
To design the questionnaire the researcher considered the type of data needed to consider how the current pandemic has impacted on the lives of Youth Workers. Before designing a questionnaire, the researcher must take in consideration what he/she wants to achieve, what resources are available, what are the strengths and skills to put into the research, what are the weakest points, and what kind of law and regulation you must adhere to.  The next step is to write down the questions carefully. It is very important to double check that the questions do not reveal any information about the individual or their family members or any kind of personal experience or background.  Although, it is possible to ask some general demographic questions avoiding designing a questionnaire that can identify the respondents (Thomas, 2013). 
Participants were selected randomly from different Teams within the Youth Service to give a broad understanding of how the pandemic affected their roles and well-being. 
Once selected, questionnaires were sent via email, along with information sheets about the purpose of the research, and consent forms (See Appendix 2).  Participants were told they had the right to withdraw at any time and would be provided with debrief forms at the end of the research if needed. Research procedures followed the UWTSD Research Ethics and Integrity Code of Practice, The UWTSD Research Data Management Policy and the BERA Ethical Guidelines for Educational Research.
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It is important when undertaking research that ethical approval is given. It is also important to follow ethical guidelines because it ensures that the research is reliable and does not present false information. It gives the participants assurance that all procedures will be carried out correctly (Resnick, 2015).
 An ethics form was completed (See Appendix 1) before the research began. As all participants were over 18 there was no need to ask for consent from parents. Before participants gave their informed consent an information sheet was details of the research, why it was being carried out and what the researcher hoped to gain from it. Participants were also informed of their right to withdraw at any time. All these steps are in line with BERA guidelines.
All data collected was anonymised and stored on a password protected laptop that was only accessible by the researcher. All information was destroyed after completion of the research.
The risk to participants was deemed to be minimal but all participants were fully informed of the type of research and given a consent form that explained they can withdraw at any time. Participants were also signposted to relevant support services if needed. The risk to the researcher was also low but she was aware that any upset could be mitigated by seeking support from University Student Services. Any risks to the University were mitigated by adhering to the University Code of Conduct and GDPR requirements.
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This chapter will present the data collected as part of the research to investigate how the work of the Youth Service adapted during the Pandemic: A Case Study of a Local Authority in Southwest Wales.  Once collected, the data was explored using thematic analysis, which allowed the researcher to identify recurring themes in the responses. (Braun and Clarke, 2006).
From the analysis, the following themes were identified:  Change to Role, Staff Wellbeing, Training and IT Needs, Feelings about Youth Service Response to Pandemic, and support from Management. This chapter will present data against each of these themes.
Theme One: Change to Role 
Most of the participants reacted positively to the change to their role, with some stating less travel gave them more time to work more productively: “working from home is much easier as you …..are not wasting time travelling” (P4).  Others said they were less stressed by working from home: “I find it less stressful working from home as I do not have to rush about so much (P3). However, participants also noted some challenges, noting “sitting in front of a laptop all day was not the usual practice of a Youth Worker” (P5) and “there was the barrier of background noises from the home” (P5).
However, some participants were more negative about the changes: “All face-to-face contact with people stopped (P2). They recognize the importance to have an interaction face to face with young people as it missed the empathy side of the work: “One of the biggest challenges was supporting young people via Messenger” (P3).
They also felt it was harder to get young people to participate in online activities: “getting the young people to engage with youth club online was difficult” (P4), and “others were not keen to have a camera on (P3).
 Some expressed concern about the extra workload as it “added responsibility to my role” (P1). They also talked about working online causing extra time, energy, and effort to creating contents and “posts for social media or other online platforms used to interact with young people” (P1).  Another said they had to “do extra work to create online resources for others” (P1). Others said they had to do “extra work to keep the group engaged” (P7). 
Theme Two: Staff Wellbeing
Feedback on this theme was mixed. Some felt that their work life balance had improved: “I think it has given me a better work life balance” (P2), and it was “less stressful working from home” (P2). One participant was happy because despite being off work for 6 months she was “kept in the loop with everything going on” (P4).
 However, some staff felt lonely: “At the beginning I felt totally alienated “(P2) and expressed “fear of the unknown” (P2) and found it “difficult to adjust” (P4).
A result of this was “increased anxiety and concerns about my role and my effectiveness” (P7). One participant was aware of extra online support, but they did not use it because they were “not ready to share my personal feelings and not ready to speak out about my challenges and emotions” (P7).
One participant became “fed up with engaging online” (P1) the longer the pandemic lasted.
One participant stated that although working remotely “was a struggle at the beginning (P8) they found that “going out also helped to play a part in my well-being (P8). 
Theme Three: Training and IT needs.
There was mixed feedback on this theme. Some said that the “ability to use messenger has been of benefit” (P3) and noted that “two years ago I never heard of Microsoft Teams or Zoom but today it is normal “(P2). One participant appreciated the opportunity to “complete a number of training courses online……that allowed me to do qualifications that were not available before” (P6).  Another was “fortunate to partake in a teaching qualification” (P2).
 One participant was pleased that “the Service started a Facebook, Instagram, and Twitter accounts” (P3). This was seen as a “useful way to get hold and engage with young people” (P4) “so that a better social media interaction was developed and a lot more engagement was done online” (P6). However, one participant stated it was “difficult at the start as the young people would not engage as they were not used to having contact online with youth staff (P4).
Some negative feedback focussed on connectivity issues: “Doesn’t work well for everyone as broadband wasn’t great” (P2). One participant felt that online was “easy enough but I prefer face to face as you can’t always get things across online” (P4) Others identified the need for continued online availability: “now I think a web page is the next step” (P2). 
Although it was noted that “the service developed training opportunities for both staff and young people” that allowed “both to learn about positive engagement online “(P6), some have expressed an interest in having further training to develop “a better understanding of online services” (P6).
Theme 4: Feelings about Youth Service Response to the Pandemic  
Most participants were generally positive about how the Youth Service responded to the pandemic and meeting the needs of young people across Carmarthenshire.
 One felt that the “Youth Service is now more prepared for any future emergencies (P3), with “the new way of working with young people is more beneficial and less time consuming” (P4).  The pandemic has enabled the Youth Service to become “better equipped to work through different challenges and learning how to re-adapt to young people’s needs “(P6).
Another noted that the Youth Service was prepared due to its “fast and innovative reaction….” The Service has proved to be versatile and provide bespoke interventions to various young people” (P5). Having an “online presence made a big impact and was a really good way of engaging with young people and their families as well as other professionals” (P1).
However, “lots of young people suffered with emotional/mental health and needed further support” (P1) and the challenge is to “get young people to engage with the outside after being locked in” (P4). It was also felt that “young people need to be more aware of how to get in touch with Youth Workers online” (P4).  However, it was also noted that “steps have been taken to make us more accessible” (P2).  One participant noted that some young people had a “lack of resources and internet connection” (P6). Another observed that young people were struggling “with their emotional and mental health” and that cases had thus “become more complex” (P1).
Theme 5: Support from Management
There was no negative feedback about this theme, with all participants in agreement that there was “good support from management” (P3) and they were “kept in the loop with everything going on” (P4).  One participant said they received “remote support from their manager” (P8). One stated that they “worked well as a team” (P2). It was generally felt that “managerial support was regular throughout the pandemic, and they were available to listen to any concerns and supportive of personal circumstances” (P5). “Regular team meetings and supervision “was beneficial” (P1). It was also noted that managers “emphasised the importance of our own well-being” (P3). One participant stated they had their “own struggles but...as a service I feel we were offered support by managers and colleagues” (P1).

To conclude this chapter, now that the data from the research has been presented, the next chapter will discuss and interpret the data to further investigate how the work of the Youth Service adapted during the Pandemic: A Case Study of a Local Authority in Southwest Wales.                        
                          
DISCUSSION AND INTERPRETATION OF THE DATA
This chapter is a recap of the research conducted between youth workers in regards of the Covid pandemic and restrictions and how this unprecedent time impacted their daily work. In this chapter also it is possible to find some reference to external research to compare common points and differences with other services and how the local and national government reacted and what kind of strategies put in place to deal with the emergency.
From the research, there are two main aspects to take in consideration to understand better the real impact on the service and to help explore the lived experiences of youth workers in Carmarthenshire and how the Youth Work Service adapted because of the pandemic.
The first main aspect is the youth workers’ point of view and the challenges they had to deal with during the pandemic, and the second important aspect is the young people’s adaptation to a new way to interact with the Youth Service in a very uncommon and unprecedent situation. 
For young people, the pandemic and the lockdown has been much more impactful with regards to socialization and mental health issues. As noted in the Literature review (Hegel, 2021) a report from the Association of Young’s people Health, has highlighted how young people found themselves in a kind of paradox: they have been affected much less regarding the physical health, but much more about mental and social health and development
 
Also highlighted earlier in the literature review, according to Gwent Police Department report, nearly 150 child cruelty offences have been reported during the first year of the lockdown. (South Wales Argus, 2021) Also noted in the literature review there has been an increase in child cruelty, for example the helpline for child abuse and neglect has seen and big rise in the calls.     Statistic says that in England and Wales, the offences against children and young people jumped up by 12% last year only, reaching 25.000 with the local authority struggling to identify those at risk due the social isolation and school closure (South Wales Argus, 2021).
Nationally, in the last 10 years, since 2012-2013, the offences almost quadrupled, a record of more than 130.000 crimes in a decade. 
From the questionnaire distributed between youth workers, it emerged that for young people, living in isolation was very difficult and challenging. They would not be able to go to school, meet with friends and carry-on normal routine such sports and leisure activities. For them, the youth worker was a reference point to ask for help, support and motivation when needed. The youth worker was also a source of information how to stay safe or how to deal with any issue regarding the new rules or simply how to adapt and continue with a healthy lifestyle. This is very evident, for example, from the answer on the questionnaire, P6, question D where one interviewee answered that he/she notices how young people struggled with their emotional and mental health and needed further support including private phone calls. (P2). 
On the technological aspect, young people were, in general, much more prepared to switch on the new way to communicate and interact with the youth workers. They were more knowledgeable about using the social media and online tools. Of course, the impact was affecting the whole UK and other youth services and organizations followed the same approach, for example West Dunbartonshire Youth Council with the “Small Talk” project and South Ayrshire Community Learning and Development with the “transition walk and talk” programme. (South Ayrshire Council, 2022) 


From the youth worker side, the research was very useful to understand how the pandemic impacted on the Youth Service and on the front-line youth workers. 
By examining the results of the questionnaire, it is evident that for the youth workers the new way to engage with young people was a shock, at least 6 out of 8 people said that their job changed and 5 of them specified it was very difficult to change the way how they usually work.  
P3: “Working from home from March 2020 was very difficult to adjust to as you were cut off from the young people and was difficult to engage with the young people as they seemed to go underground and did not want to engage but as restrictions have lifted, it has got easier). P4: “My work changed considerably during the Pandemic”.  P5:” During the pandemic my role changed hugely. The pandemic was an unprecedent time and this situation requested new and creative approaches to engage with youngsters and to be sure the service could meet their needs as best as it could.
One of the biggest challenges noted by 3 youth workers in the questionnaire answered was that they had difficulties at the beginning to use the social media and about the need to learn how to use the online tools and social media. P4: “Yes, Covid did have an impact, having to work totally remotely was a struggle at the beginning, making sure that the laptop was working correctly as I’m not that competent with computer stuff”. P7: “These were new resources that had not previously been used by most staff and allowed us to engage with young people in a virtual manner “. One of the results from the research to highlight was that the near totality of the youth workers’ answers in the questionnaire expressed their feelings about switching from face-to-face work to online and more impersonal relationship and interactions with young people. This impacted the perception of the effectiveness of work.  “During the pandemic, my role changed hugely. From going to the office every day and seeing young people face to face and arranging activities to working from home and using messenger and phone calls” (pB) In the answers received from the questionnaire, 2 out of 8 youth workers were questioning themselves about their skills, knowledge, and confidence of being able to provide the best service for young people. P8: “It has not been an easy task and increased my anxiety and concerns about my role and my effectiveness”. 
Luckily, this time was also used by the Youth Support Service and in general by the local and national government, to reflect and learn the lesson how to adapt in a case of emergency and come up with new strategies and new approaches.
This led to develop a new way of working, more agile and a more flexible for both youngsters and youth workers using social media and modern technology tools. 
Overall, from the answers collected, all the participants felt a bit disorientated at the beginning and found difficult to adapt to the new way of working., confirmed that the impact was more important than others, but all the participants did their best to learn and adjust quickly to the new way to engage with youngsters.  All the participants agreed that the youth support service and the management did their best to support both young people and youth workers like the P3 reported in the answer: “The youth service I feel coped well with the pandemic, training, wellbeing, strategies and supervision was covered”, or the P7 who wrote: “ I feel the Service adapted quickly to the needs and priorities of the County and offered support to help with School pupils and their families in a variety of ways (staffing School Hubs, delivering food parcels, providing virtual support).”   
From the questionnaire it is evident that the youth workers recognize that the local youth support service played a very important role to support, not only physically or by providing the necessary tools (for example a personal laptop), but most important, an emotional help and support and encourage youth workers to take care of their emotional and physical health and wellbeing. P9: “There were challenges which I have alluded to in previous questions, but I do believe that Youth Service overcame them as quickly as we could and learning a great deal as we went through the pandemic”.  Extra supervision sessions were always available if anyone felt the necessity for an open and not formal discussion with the line manager. Also, it is evident from the questionnaires P9: “We were also given various training over the last two years” and “We were given training, and all worked well”. that the management increased the number of online trainings available so people could keep their attention and focus and knowledge up to date or using the time working in remote from home to catch up with some work in arrears. Workers were also pleased and adapted quick to work from home and look at the positive side of remote working: saving commuting time that could be used to be more productive and saving money and being more environmentally friendly, using the car much less to go to the office. P5:”. I personally find it less stressful working from home, not having to rush about so much, but it does mean that when I am out and about, I do need to make best use of the time”.  time saved by traveling to work and back, could be used for a better-quality time with the family and it is all beneficial for family relationships and emotional wellbeing. P3: “Working from home is much easier as you can do all your paperwork and computer work at home and get more done as you are not wasting time travelling by not having to go into the office.  Meetings online save a lot of time too”.
It can be seen from the results of the questionnaires and research from the literature review that youth workers responded well to the impact of the pandemic, despite the unprecedented circumstances.



[bookmark: _Toc106803631]CONCLUSION AND RECOMMENDATIONS 

From the research it is evident that the Youth Service will need to ensure that comprehensive training on online delivery is available to all and to keep up to date with any changes to technology should a similar situation arise. It is also essential that the needs of Youth workers are supported so their physical and mental health is not impacted on negatively. There was also a delay in getting the online service up and running which had an impact both on staff and young people. In future it would clearly be more beneficial if this were delivered more promptly.
In conclusion, although the research was limited due the time and logistics difficulties, and regardless it would be better to get a more in depth answers with a face to face interview, it is pretty evident that, after the first period of adjustments, the new way is the future for the youth service to engage and stay in contact with young people, also an interactive web page would be a step forward to increase the presence, the efficiency and the effectiveness of communicating with young users. It is important for the service to develop and implement online and face-to-face consistent trainings system across the whole service to be more proactive in case of dealing with another future emergency.
And the very last consideration is that most of the youth workers embraced the new way and the modern approach. It was also interesting to note that all the respondents, and those who wrote blogs referred in the literature review, showed a high level of concern about the health and wellbeing of young people.  A follow up research will be advisable to see if the original participants feel the same as they did when they answered the first questionnaire and what they would modify taking in considerations all the changes happened in the last few years. 
This research was limited due to the pandemic and therefore access to youth workers in person. It would have been more informative if the research could have been conducted through one-to-one interviews with semi structured questions, particularly as Youth workers are very busy and clearly did not appreciate answering the questionnaires completely. If similar research is conducted in the future, it would be better if there were more participants over a wider area.
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 .APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement. 

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Marie Griffiths

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	University of Wales Trinity St David 
Institute of Education and Humanities


	4
	Campus:
	Carmarthen


	5
	E-mail address:
	
1707616@student.uwtsd.ac.uk

	6
	Contact Telephone Number:
	07769 741970


	
	For students:

	7
	Student Number:
	1707616

	8
	Programme of Study:
	 Youth Work and Social Education

	9
	Director of Studies/Supervisor:
	Angharad Lewis






SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Angharad Lewis
Dissertation Supervisor 
	☒	26.11.21



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	BERA Ethical Guidelines for Educational Research
	☒



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	

	2
	Contact person name
	

	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	An investigation into how  the work of the Youth Service adapted during the Pandemic: A Case Study of a Local Authority in South-West Wales

	2
	Proposed start date:
	Jan 2022
	Proposed end date:
	May 2022  

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity
 To investigate the impact of covid 19 on youth organisations and how they adapted.



The pandemic also comes at a time when the Youth Service is rethinking its manifesto, especially in terms of what can be done online (Davies, 2021).

The Local Government Association (2021) have also highlighted the impact on the mental health of young people due to the pandemic and limited access to youth facilities.                                        



This research aims to investigate how a Local Authority Youth Service in South-West Wales adapted its work during the Pandemic, and to consider the impact the Pandemic had on  youth work practice in order to make suggestions that would enable youth workers to be better prepared should another pandemic occur in the future

Youth Partnership (nd) Effects of Covid 19 across youth work and youth activities    available at https://pjp-eu.coe.int/documents/42128013/72351197/CMJ+survey+PEYR+final.pdf/3bae8038-2744-c280-6cae-08d670b8489e  ( accessed 25.11.21)

Davies, B (2021) Youth Work: A manifesto revisited at the time of covid and beyond https://www.youthandpolicy.org/articles/youth-work-manifesto-revisited-2021/ 




(this box should expand as you type)

	4
	Research Question
An investigation into how the work of the Youth Service adapted during the Pandemic: A Case Study of a Local Authority in South-West Wales 


(this box should expand as you type)

	5
	Aims of Research Activity

To look at what areas of youth work were most affected during the pandemic and find solutions should this happen again.
What impact did the pandemic have on workloads and conditions?

For example, during lockdown and isolation all Youth clubs had to close down. This meant an extremely limited service to young people at a time when they needed it most.  Okezie (2021) states that there were many barriers to moving support and facilities to an online forum, partly because some young people had no access to the internet and some were in homes that made them vulnerable. There was also limited training available to help staff with adequate training. 

Okezie (2021) UK Youth: The impact of covid 19 on young people and the youth sector Available at: https://www.google.com/search?client=firefox-b-e&q=impact+of+covid+19+on+youth  

     

(this box should expand as you type)

	6
	Objectives of Research Activity


The goal of this research is to explore how youth workers responded to the pandemic and the need to move services online.  It is hoped that this research will inform policy makers and other relevant bodies what needs to be in place in order to respond proactively should such a situation occur again.           

(this box should expand as you type)

	

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here,but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	
The researcher will be collecting qualitative data from a questionnaire mailed to 8-10 youth workers all based in Carmarthenshire. The questions will all be open ended so that the responses will be more in depth than a quantitative approach. The data will be analysed through looking at the recurrent themes that arise from the responses.  

McLeod (2019) says that qualitative data is more descriptive and therefore allows the researcher to look at situations in more depth by examining human behaviour.

Once the researcher has collated the data, a thematic analysis will be undertaken.  Thematic analysis is a way to identify patterns of meaning from data collected (Braun and Clarke, 2006)

Procedure:
Questionnaires will be sent to the researcher’s line manager to be sent on to 8-10 qualified youth workers. There will be no exclusion criteria apart from being qualified.

 An information sheet will also be sent with the questionnaire that will give the participants information about the research including information about what is meant by informed consent and explain they can withdraw at any time. They will also be told they do not have to answer all questions.

At the end of the research all participants  involved will be able to access the final results in the form of an online feedback session should they request this.


Braun, V and Clarke, V (2006) Using thematic analysis in psychology. Qualitative Research in Psychology, 3 77-101
McLeod, S (2019) What is qualitative and quantitative research? Available at: https://www.google.com/search?client=firefox-b-e&q=McLeod+S+what+is+quantititative+research his box should expand as you type)


	

	Location of research activity
Identify all locations where research activity will take place.

	8
	
Carmarthenshire (this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	
N/A  

(this box should expand as you type)




	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☒
	☐

	13
	A resilient Wales
	☒
	☐

	14
	A healthier Wales
	☒
	☐

	15
	A more equal Wales
	☒
	☐

	16
	A Wales of cohesive communities
	☒
	☐

	17
	A Wales of vibrant culture and thriving Welsh language
	☒
	☐

	18
	A globally responsible Wales
	☒
	☐

	19
	If YES to any of the above, please give details:

	
	
The aim of this research is to ensure that future generations of youth workers and young people can exist in a world that meets all the above criteria by being ready for any future pandemics in a more proactive manner 

(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
8-10

(this box should expand as you type)

	11
	Who will the participants be?

	
Youth workers in the Carmarthenshire area

(this box should expand as you type)

	12
	How will you identify the participants?
	
Youth workers will be selected at random and asked if they have time to take part. All participants will be remain anonymous

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:
There is a very low risk but some questions could cause possible upset


(this box should expand as you type)
	How you will mitigate the risk to participants:
All participants will be fully informed of the type of research and given a consent form that explains they can withdraw at any time.

Participants will also be signposted to relevant support services


(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
N/A

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	 Risk to the investigator:
Very Minimal risk of upset caused by some of the questions



(this box should expand as you type)
	How you will mitigate the risk to the investigator:
By seeking advice or support from Student Services 



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:
Very minimal risk of adverse publicity


(this box should expand as you type)
	How you will mitigate the risk to the University:
By following the University code of conduct and GDPR requirements.


(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

N/A

(this box should expand as you type)
	How you will mitigate the risk to environment:

n/a
(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	

To improve the accuracy and validity of the research, the researcher will conduct a “member checking” exercise after the initial analysis of her findings.  This means checking with the participants that the researcher has understood what the participants are saying. 

 The final results will be available after the research has been completed should the participants request this. 


(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	An email will be sent to Youth workers that outlines the research. Once they have agreed to take part a Consent form will be sent to them.  Participants will also be made aware that they can choose to withdraw from the research at any time.


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
Each participant will be allocated a number to ensure anonymity.

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	☐x

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	x☐

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☒
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
All data will be stored on a password protected laptop and all names will be anonymised
(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	

n/a
(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
The raw data will only be accessible to the Researcher Services support staff 

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
Researcher

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
Data will be stored on a password protected laptop

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
No

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Marie Griffiths
	Date:
25.11.21




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.

	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/




[bookmark: _Toc106803635]Appendices 2  Blank Questionnaire            

1. Can you please describe, concisely, what your role looked like during the Pandemic – from the first lockdown in March 2020 to your youth work practice today? 
	












2. Following on from the first question, do you think Covid-19 has had an impact on your daily work?  If so, how, and what went well for you, and what maybe didn’t go according to plan?
	












3. Do you believe there were challenges faced by the Youth Service during the Pandemic?  If so, what were these challenges, and how do you feel the Service coped with these? 
	













4. If you felt that you personally faced challenges in your own role during the pandemic, were you offered any support from the Youth Service to cope with these? Eg, training, wellbeing strategies, supervision?
	













5. Has access to online resources to support your role changed during the Pandemic?  If so, how helpful was this in supporting you to engage with young people?
	













6.  Was engaging in the online activities with young people easy or difficult for you?  If so, in what way?
	















7. Did you have the opportunity to engage in any online learning or training to support your role? If so, how did you find it?

	











8. What would you suggest could the Youth Service build upon for the future in relation to existing online provision?

	













9. Do you think the Youth Service is now more prepared for any future emergencies by adopting new practices?  If so, how, and do you have any suggestions for additional new ways of supporting young people?
	















Thank you for your time and participation                                                                          
                                                                                          
[bookmark: _Toc106803636]
 Appendices 3 Questionnaire: A
10. Can you please describe, concisely, what your role looked like during the Pandemic – from the first lockdown in March 2020 to your youth work practice today? 
	
Working from home from March 2020 was very difficult to adjust to as you were cut off from the young people and was difficult to engage with the young people as they seemed to go underground and didn’t want to engage but as restrictions have lifted, it has got easier.




11. Following on from the first question, do you think Covid-19 has had an impact on your daily work?  If so, how, and what went well for you, and what maybe didn’t go according to plan?
	Covid has definitely had an impact on my daily work.  Working from home is much easier as you can do all your paperwork and computer work at home and get more done as you are not wasting time travelling by not having to go into the office.  Meetings online save a lot of time too.
Getting the young people to engage with youth club online was difficult, much better now back face to face.




12. Do you believe there were challenges faced by the Youth Service during the Pandemic?  If so, what were these challenges, and how do you feel the Service coped with these? 
	Challenges were getting the young people to engage, the service did as much as they were able to under the Covid rules and regulations.




13. If you felt that you personally faced challenges in your own role during the pandemic, were you offered any support from the Youth Service to cope with these? Eg, training, wellbeing strategies, supervision?
	The youth service I feel coped well with the pandemic, training, wellbeing, strategies and supervision was covered.   I was off work for 6 months and was kept in the loop with everything going on.   
Once things opened up more I felt that we could have had a whole team meeting.




14. Has access to online resources to support your role changed during the Pandemic?  If so, how helpful was this in supporting you to engage with young people?
	Facebook and Messenger have been very useful to get hold and engage with the young people. 







15.  Was engaging in the online activities with young people easy or difficult for you?  If so, in what way?
	
It was difficult at the start as the young people would not engage as they were not used to having contact online with youth staff.




16. Did you have the opportunity to engage in any online learning or training to support your role? If so, how did you find it?

	
Yes and was easy enough but I prefer face to face training as you can’t always get things across online.




17. What would you suggest could the Youth Service build upon for the future in relation to existing online provision?
	
On going online training would be beneficial.
Young people to be more aware of how to get in touch with youth workers online.




18. Do you think the Youth Service is now more prepared for any future emergencies by adopting new practices?  If so, how, and do you have any suggestions for additional new ways of supporting young people?
	
Yes I think the Youth Service is better prepared for any future emergencies.
The new way of working with young people is more beneficial and less time consuming.
The challenging issue is getting the young people to engage with the outside after being locked in over the last 2 years.







[bookmark: _Toc106803637]Appendices 4 Questionnaire: B

1, Can you please describe, concisely, what your role looked like during the Pandemic – from the first lockdown in March 2020 to your youth work practice today? 
	My work changed considerably during the Pandemic.  I normally do admin work, helping to support the youth service, school based youth worker to youth club – timesheets, eDofE service.  This change considerably as DofE service, school based youth worker, youth service and youth club stop and had to all work remotely.  I supported the service by delivering PPE to hubs & schools, delivering free school meals, laptops to young people’s home county wide, also delivering equipment to Manager and staff that were working from home.  And was able to work from home working on my admin.




2, Following on from the first question, do you think Covid-19 has had an impact on your daily work?  If so, how, and what went well for you, and what maybe didn’t go according to plan?
	Yes, Covid did have an impact, having to work totally remotely was a struggle at the beginning, making sure that the laptop was working correctly as I’m not that competent with computer stuff.  But due to the fact that I was going out also helped to play a part in my well-being.  Although the downside was that there were not many places open to have toilet breaks, and most of the hubs/schools would not let you use their facilities.  It did give me more confidence in driving and using my mobile map app,  even if sometimes it took me to the wrong place and miles out of it’s way, but I got there.




3, Do you believe there were challenges faced by the Youth Service during the Pandemic?  If so, what were these challenges, and how do you feel the Service coped with these? 
	









4, If you felt that you personally faced challenges in your own role during the pandemic, were you offered any support from the Youth Service to cope with these? Eg, training, wellbeing strategies, supervision?
	Yes I did get support from my manager – remote help





5, Has access to online resources to support your role changed during the Pandemic?  If so, how helpful was this in supporting you to engage with young people?
	 Not applicable













6, Was engaging in the online activities with young people easy or difficult for you?  If so, in what way?
	









7, Did you have the opportunity to engage in any online learning or training to support your role? If so, how did you find it?

	
Training & Support from staff to retrain with the Agresso system.






8, What would you suggest could the Youth Service build upon for the future in relation to existing online provision?

	

Better and easier way to find information when required.








9, Do you think the Youth Service is now more prepared for any future emergencies by adopting new practices?  If so, how, and do you have any suggestions for additional new ways of supporting young people?
	
Information needs to be available for young people to access, through schools, youth service, notice boards.  












[bookmark: _Toc106803638]Appendices 5 Questionnaire: C

1. Can you please describe, concisely, what your role looked like during the Pandemic – from the first lockdown in March 2020 to your youth work practice today? 
	
During the pandemic my role changed hugely. From going to the office every day, seeing young people face to face and arranging activities to working from home and using messenger and phone calls as a means of keeping in contact with them. This situation has changed somewhat, but we are not back to our pre-pandemic practice. We are now able to see young people face to face and are gradually starting to offer activities.











2. Following on from the first question, do you think Covid-19 has had an impact on your daily work?  If so, how, and what went well for you, and what maybe didn’t go according to plan?
	
The pandemic has had an impact on my daily work. I am still working from most of the time, visiting the office maybe twice a week. I personally find it less stressful working from home, not having to rush about so much, but it does mean that when I’m out and about I do need to make best use of the time. 











3. Do you believe there were challenges faced by the Youth Service during the Pandemic?  If so, what were these challenges, and how do you feel the Service coped with these? 
	
The were challenges, the biggest being supporting young people from afar via Messenger or telephone. As a service I believe we did the best we could considering the restraints that were in place.












4. If you felt that you personally faced challenges in your own role during the pandemic, were you offered any support from the Youth Service to cope with these? Eg, training, wellbeing strategies, supervision?
	
I did not feel that I personally faced challenges nevertheless there was good support from management, the manager emphasised the importance of our own wellbeing. We had regular supervision and team meetings. Training opportunities continued being delivered via an online platform.










5. Has access to online resources to support your role changed during the Pandemic?  If so, how helpful was this in supporting you to engage with young people?
	
The ability to use Messenger and What’s App has been of benefit to enable us to engage with young people. We were able to hold “drop in” sessions online to being together groups of young people.












6. Was engaging in the online activities with young people easy or difficult for you?  If so, in what way?
	It really did depend on the young person. Some were happy to engage with group online activities. Other were not keen to have a camera on but would engage whilst others did not engage at all.














7. Did you have the opportunity to engage in any online learning or training to support your role? If so, how did you find it?

	
Yes, there were numerous opportunities to engage in training. Once I became adept at using Teams and Zoom it was easier.










8. What would you suggest could the Youth Service build upon for the future in relation to existing online provision?

	
I’m not sure that I could suggest anything that the Youth Service could build upon in relation to online provision other than a mix of online and face to face training.




9. Do you think the Youth Service is now more prepared for any future emergencies by adopting new practices?  If so, how, and do you have any suggestions for additional new ways of supporting young people?
	

As with many different organisations I do believe the Youth Service is now more prepared for any future emergencies. I believe that we should be able to support young people by continuing to do face to face work even if this means working outside if that is what the young person wants. 






[bookmark: _Toc106803639]
Appendices 6 Questionnaire: D

1. Can you please describe, concisely, what your role looked like during the Pandemic – from the first lockdown in March 2020 to your youth work practice today? 
	

Initially I was in the Hwbs, however I had to isolate due to a medical condition so switched to home working. An additional responsibility was added to my role of creating posts for social media  as a way of engaging with young people on platforms that they use. This is still a part of my role currently. The rest of my role involved creating and running online groups  as well as delivering online training sessions and 1-2-1 support.










2. Following on from the first question, do you think Covid-19 has had an impact on your daily work?  If so, how, and what went well for you, and what maybe didn’t go according to plan?
	


Covid had a huge impact on my day to day work as I was not able to meet with any young people in person. Lots of yp struggled with their emotional/mental health and needed further support. Some were unable to speak in private on the phone as they were isolating with others. The need for support increased and has continued to increase since the pandemic. Cases have become more complex.






3. Do you believe there were challenges faced by the Youth Service during the Pandemic?  If so, what were these challenges, and how do you feel the Service coped with these? 
	
I think our online presence made a big impact and was a really good way of engaging with young people and their families as well as other professionals.
I think all staff were flexible in their approach and altered their practice as needed whenever there were changes in the rules.
Staff also faced their own struggles during this time but as a service I feel we were offered support my managers and colleagues. 












4. If you felt that you personally faced challenges in your own role during the pandemic, were you offered any support from the Youth Service to cope with these? Eg, training, wellbeing strategies, supervision?
	
I was offered wellbeing service support which was really helpful. We had regular team meetings and supervision too.











5. Has access to online resources to support your role changed during the Pandemic?  If so, how helpful was this in supporting you to engage with young people?
	

I felt that I had to do extra work to create online resources for others.











6. Was engaging in the online activities with young people easy or difficult for you?  If so, in what way?
	Pros and cons, as it went on for so long, some people became fed up on engaging online as everything was online.
I felt fairly confident in delivering things online and with my IT skills.















7. Did you have the opportunity to engage in any online learning or training to support your role? If so, how did you find it?

	


We did get some additional training/apps to create online activities/ content.
I completed a diploma in trauma practice.








8. What would you suggest could the Youth Service build upon for the future in relation to existing online provision?

	

Tiktok Account as it is more relevant to yp








9. Do you think the Youth Service is now more prepared for any future emergencies by adopting new practices?  If so, how, and do you have any suggestions for additional new ways of supporting young people?
	I think as youth workers we are flexible and we adapt to situations, so I think we all did the best that we could during this time.





[bookmark: _Toc106803640]Appendices 7 Questionnaire: E

1. Can you please describe, concisely, what your role looked like during the Pandemic – from the first lockdown in March 2020 to your youth work practice today? 
	
At the start of lockdown, my role was to engage with School pupils virtually on a daily basis and to maintain contact with their parents. I had daily virtual meetings with groups of School pupils and helped them with their assigned work and provided wellbeing support.

As the lockdown continued, I staffed School Hub sessions within the County and worked with the young people in the designated Schools.

I developed some of my existing group projects by creating virtual sessions, supported by other Youth Workers and we did group learning activities on a weekly basis via Microsoft Teams/Zoom.





2. Following on from the first question, do you think Covid-19 has had an impact on your daily work?  If so, how, and what went well for you, and what maybe didn’t go according to plan?
	Covid-19 has had a tremendous impact on my Youth Work delivery, School pupils must follow the new COVID guidelines which has prevented projects from being delivered in the same manner as they were before the pandemic. 

For example, School year groups have not been allowed to mix which has meant that groups have now been altered in accordance with age, whereas before, pupils were mixed by ability/needs/friendships. We have been limited with the use of a School minibus with regards to how many young people are allowed on the bus, and also what destination we travel to (to avoid unnecessary mixing with members of the public). 

These changes have had a big impact on the delivery of youth work and has affected the benefits that the provision on offer provides to young people.







3. Do you believe there were challenges faced by the Youth Service during the Pandemic?  If so, what were these challenges, and how do you feel the Service coped with these? 
	The Youth Support Service consists of a large workforce with different areas of expertise, each team within the Service was used differently depending on their role.

As we are not a Statutory Service, staff were unable to continue with their usual delivery throughout the pandemic. 

I feel staff morale was affected during the pandemic as staff were unable to continue in their usual mode of work and everyone had to change their working practice.

I feel the Service adapted quickly to the needs and priorities of the County and offered support to help with School pupils and their families in a variety of ways (staffing School Hubs, delivering food parcels, providing virtual support).






4. If you felt that you personally faced challenges in your own role during the pandemic, were you offered any support from the Youth Service to cope with these? Eg, training, wellbeing strategies, supervision?
	
Yes, Managerial support was regular throughout the pandemic and Management were available to listen to any concerns/queries and supportive of everyone’s personal circumstances.






5. Has access to online resources to support your role changed during the Pandemic?  If so, how helpful was this in supporting you to engage with young people?
	

Yes, training and information sharing sessions were held during the pandemic to advertise new online resources which could be used to enhance Youth Work delivery during that time.

These were new resources that had not previously been used by most staff and allowed us to engage with young people in a virtual manner – allowing young people to continue receiving Youth Support Service support from the safety of their homes.







6. Was engaging in the online activities with young people easy or difficult for you?  If so, in what way?
	
I found the sessions were user friendly and easy to use – however, there was the barrier of background noises from the home due to family members and pets creating background noise!

Sitting in front of a laptop all day was not the usual practice of a Youth Worker and staff needed to be creative to engage with young people who attended the virtual sessions.





7. Did you have the opportunity to engage in any online learning or training to support your role? If so, how did you find it?

	

Yes I accessed online learning, however there were distractions at home as mentioned above. 






8. What would you suggest could the Youth Service build upon for the future in relation to existing online provision?

	
Train all staff to ensure the same level of online provision is available for young people from all Youth Support Service staff.





9. Do you think the Youth Service is now more prepared for any future emergencies by adopting new practices?  If so, how, and do you have any suggestions for additional new ways of supporting young people?
	

I believe the Youth Support Service is more prepared now to work with any future emergencies due to their fast and innovate reaction to the COVID pandemic. The Service has proved to be versatile and provide bespoke interventions to various young people they currently support.
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1. Can you please describe, concisely, what your role looked like during the Pandemic – from the first lockdown in March 2020 to your youth work practice today? 
	
I was engaged online during the lockdown and detached work when the government loosened the restriction. 











2. Following on from the first question, do you think Covid-19 has had an impact on your daily work?  If so, how, and what went well for you, and what maybe didn’t go according to plan?
	
The pandemic has impacted my daily job. I couldn’t engage face to face anymore and I had to learn a different approach with young people. First learning how to use the social media properly and safely. I also need to rethink a different approach to deal with the challenges the young people were dealing with. It has not been an easy task and increased my anxiety and concerns about my role and my effectiveness. 











3. Do you believe there were challenges faced by the Youth Service during the Pandemic?  If so, what were these challenges, and how do you feel the Service coped with these? 
	
The biggest challenge was to keep the young people engaged and in the loop of the activities. We lost track of a lot of youngsters, and it will take lots of time and energy and effort to regain their trust. The service did the best as it could due the unprecedent circumstances. 












4. If you felt that you personally faced challenges in your own role during the pandemic, were you offered any support from the Youth Service to cope with these? Eg, training, wellbeing strategies, supervision?
	I know there were extra support from the Service, but I personally did not use it. Probably I was not ready to share my personal feelings and not ready to speak out about my challenges and emotions. 













5. Has access to online resources to support your role changed during the Pandemic?  If so, how helpful was this in supporting you to engage with young people?
	It was a huge step forward in using the technology and the online resources available. Sometimes too much in a very short period and I couldn’t keep up with all the changes. Too quick and in a very short time. 













6.  Was engaging in the online activities with young people easy or difficult for you?  If so, in what way?
	
It was extremely difficult; First, the young people were way advanced in using the social media and I had to upgrade my knowledge in a short time. The second challenge was to keep them engaged. We lost track of a lot of young people during the lockdown. 














7. Did you have the opportunity to engage in any online learning or training to support your role? If so, how did you find it?

	
I did not use all the opportunities available, I tried to stay updated as much as I could. Now I am aware I should be engaged more but at that time I was not in the right mindset to focus on work as I should have.










8. What would you suggest could the Youth Service build upon for the future in relation to existing online provision?

	
To keep up with the new way to engage with young people as well the traditional face to face. It can be an extra way to support and communicate with young people but it is important to give staff time and space to learn and train in most appropriate manner.












9. Do you think the Youth Service is now more prepared for any future emergencies by adopting new practices?  If so, how, and do you have any suggestions for additional new ways of supporting young people?
	It is a learning curve for the service. Hopefully this is a new chapter to update to new and more effective practice. 
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1. Can you please describe, concisely, what your role looked like during the Pandemic – from the first lockdown in March 2020 to your youth work practice today? 
	
My role looked very different during the pandemic, as all face to face contact with the young people stopped.  Gradually we were able to reach out to the young people over zoom or teams to keep contact going.  It was a very different world.  All our group sessions returned online instead of face to face, which was great as we kept in touch, but it was no substitute for the face to face contact.  At the beginning of the pandemic this worked quite well, but when schools went to online teaching for example, I think the young people had enough of being online all day and then maybe didn’t want to participate in the evenings.  As restrictions began to ease, we were allowed to go back and carry out detached youth work which was great, and I am now back to face to face court referral order panels which was good news as I found this very difficult online as you really need to be there for that young person.











2. Following on from the first question, do you think Covid-19 has had an impact on your daily work?  If so, how, and what went well for you, and what maybe didn’t go according to plan?
	
At the beginning I felt it was very difficult as we had to adapt to a new way of working which was totally alien to us.  Now looking at it I think it has given me a far better work life balance.  I feel I do more work as I spend less time travelling which gives me more time to focus on work.  I am very lucky that I have an office at home that I can shut the door on when I finish for the day.
I think the drawback is the social side of the office, but then I speak to team members on a daily basis, and I find them more accessible now than when we were working in the office.  This is due to when we had meetings, we would have to travel to them which took us out of the office a great deal.











3. Do you believe there were challenges faced by the Youth Service during the Pandemic?  If so, what were these challenges, and how do you feel the Service coped with these? 
	
There were challenges which I have alluded to in previous questions, but I do believe that Youth Service overcame them as quickly as we could and learning a great deal as we went through the pandemic.  I think we coped very well and worked well together as a team.
It was not being able to meet up with the young people face to face that was the biggest challenge in my eyes.












4. If you felt that you personally faced challenges in your own role during the pandemic, were you offered any support from the Youth Service to cope with these? Eg, training, wellbeing strategies, supervision?
	
As I have stated previously, I think that at the beginning I personally struggled with working from home.  I suppose it was the fear of the unknown.  We were very lucky with the support we had as we had daily meetings on Microsoft teams so that we could catch up with each other and air any of our worries.  Also, our manager was always on the other end of the phone/online which was great to know.  
We were also given various training over the last two years.  I do believe now that this is a better way of working, but if you had asked me to do this voluntarily without a pandemic two years ago, I would have said no as I would never have thought it would work, but it does.












5. Has access to online resources to support your role changed during the Pandemic?  If so, how helpful was this in supporting you to engage with young people?
	Two years ago, I had never heard of Microsoft teams or Zoom, but today it is the norm!  We were given training, and all worked well.  I suppose it didn’t work well for everyone as their broadband wasn’t great.  Without these platforms we would not have been able to engage with the young people.  I was able to offer training courses to the youngster so that they could gain a qualification during the pandemic, without those resources the young people wouldn’t have had that opportunity.  To be able to touch base with some of the most vulnerable young people was key to see how they were coping and how we could help them if they needed it.













6.  Was engaging in the online activities with young people easy or difficult for you?  If so, in what way?
	
Personally, I found it fine.  As soon as we had learnt how to use it then all was well.  If I was online with a group of young people they would sometimes help me with different things and we would all learn together.














7. Did you have the opportunity to engage in any online learning or training to support your role? If so, how did you find it?

	
I was very lucky we were able to engage in several online training courses.  I was extremely fortunate to partake in a teaching qualification which was great as I carry out a great deal of accredited training courses to partners through the Youth Service.











8. What would you suggest could the Youth Service build upon for the future in relation to existing online provision?

	
During the pandemic the Service started a Facebook, Instagram and twitter accounts so that we would become more accessible to the young people.  I think now a web page is the next step so that we can promote our work and everyone will know who and what we do and they will be able to contact us that way with any question or worries and we will be able to sign post them accordingly.












9. Do you think the Youth Service is now more prepared for any future emergencies by adopting new practices?  If so, how, and do you have any suggestions for additional new ways of supporting young people?
	
I think the Youth Service is now far more prepared for any future emergencies as steps have been taken to make us more accessible.  There is more that can be done I am sure of that but it is a work in progress.
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1. Can you please describe, concisely, what your role looked like during the Pandemic – from the first lockdown in March 2020 to your youth work practice today? 
	
Working from home from March 2020 was very difficult to adjust to as you were cut off from the young people and was difficult to engage with the young people as they seemed to go underground and didn’t want to engage but as restrictions have lifted, it has got easier.




2. Following on from the first question, do you think Covid-19 has had an impact on your daily work?  If so, how, and what went well for you, and what maybe didn’t go according to plan?
	Covid has definitely had an impact on my daily work.  Working from home is much easier as you can do all your paperwork and computer work at home and get more done as you are not wasting time travelling by not having to go into the office.  Meetings online save a lot of time too.
Getting the young people to engage with youth club online was difficult, much better now back face to face.




3. Do you believe there were challenges faced by the Youth Service during the Pandemic?  If so, what were these challenges, and how do you feel the Service coped with these? 
	Challenges were getting the young people to engage, the service did as much as they were able to under the Covid rules and regulations.




4. If you felt that you personally faced challenges in your own role during the pandemic, were you offered any support from the Youth Service to cope with these? Eg, training, wellbeing strategies, supervision?
	The youth service I feel coped well with the pandemic, training, wellbeing, strategies and supervision was covered.   I was off work for 6 months and was kept in the loop with everything going on.   
Once things opened up more I felt that we could have had a whole team meeting.




5. Has access to online resources to support your role changed during the Pandemic?  If so, how helpful was this in supporting you to engage with young people?
	Facebook and Messenger have been very useful to get hold and engage with the young people. 







6.  Was engaging in the online activities with young people easy or difficult for you?  If so, in what way?
	
It was difficult at the start as the young people would not engage as they were not used to having contact online with youth staff.




7. Did you have the opportunity to engage in any online learning or training to support your role? If so, how did you find it?

	
Yes and was easy enough but I prefer face to face training as you can’t always get things across online.




8. What would you suggest could the Youth Service build upon for the future in relation to existing online provision?
	
On going online training would be beneficial.
Young people to be more aware of how to get in touch with youth workers online.




9. Do you think the Youth Service is now more prepared for any future emergencies by adopting new practices?  If so, how, and do you have any suggestions for additional new ways of supporting young people?
	
Yes I think the Youth Service is better prepared for any future emergencies.
The new way of working with young people is more beneficial and less time consuming.
The challenging issue is getting the young people to engage with the outside after being locked in over the last 2 years.





Thank you for your time and participation
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1. Can you please describe, concisely, what your role looked like during the Pandemic – from the first lockdown in March 2020 to your youth work practice today? 
	My work changed considerably during the Pandemic.  I normally do admin work, helping to support the youth service, school based youth worker to youth club – timesheets, eDofE service.  This change considerably as DofE service, school based youth worker, youth service and youth club stop and had to all work remotely.  I supported the service by delivering PPE to hubs & schools, delivering free school meals, laptops to young people’s home county wide, also delivering equipment to Manager and staff that were working from home.  And was able to work from home working on my admin.



2. Following on from the first question, do you think Covid-19 has had an impact on your daily work?  If so, how, and what went well for you, and what maybe didn’t go according to plan?
	Yes, Covid did have an impact, having to work totally remotely was a struggle at the beginning, making sure that the laptop was working correctly as I’m not that competent with computer stuff.  But due to the fact that I was going out also helped to play a part in my well-being.  Although the downside was that there were not many places open to have toilet breaks, and most of the hubs/schools would not let you use their facilities.  It did give me more confidence in driving and using my mobile map app,  even if sometimes it took me to the wrong place and miles out of it’s way, but I got there.



3. Do you believe there were challenges faced by the Youth Service during the Pandemic?  If so, what were these challenges, and how do you feel the Service coped with these? 
	








4. If you felt that you personally faced challenges in your own role during the pandemic, were you offered any support from the Youth Service to cope with these? Eg, training, wellbeing strategies, supervision?
	Yes I did get support from my manager – remote help





5. Has access to online resources to support your role changed during the Pandemic?  If so, how helpful was this in supporting you to engage with young people?
	 Not applicable













6.  Was engaging in the online activities with young people easy or difficult for you?  If so, in what way?
	








7. Did you have the opportunity to engage in any online learning or training to support your role? If so, how did you find it?

	
Training & Support from staff to retrain with the Agresso system.






8. What would you suggest could the Youth Service build upon for the future in relation to existing online provision?
	

Better and easier way to find information when required.








9. Do you think the Youth Service is now more prepared for any future emergencies by adopting new practices?  If so, how, and do you have any suggestions for additional new ways of supporting young people?
	
Information needs to be available for young people to access, through schools, youth service, notice boards.  














Thank you for your time and participation 
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1. Can you please describe, concisely, what your role looked like during the Pandemic – from the first lockdown in March 2020 to your youth work practice today? 
	

Initially I was in the Hwbs, however I had to isolate due to a medical condition so switched to home working. An additional responsibility was added to my role of creating posts for social media  as a way of engaging with young people on platforms that they use. This is still a part of my role currently. The rest of my role involved creating and running online groups  as well as delivering online training sessions and 1-2-1 support.










2. Following on from the first question, do you think Covid-19 has had an impact on your daily work?  If so, how, and what went well for you, and what maybe didn’t go according to plan?
	


Covid had a huge impact on my day to day work as I was not able to meet with any young people in person. Lots of yp struggled with their emotional/mental health and needed further support. Some were unable to speak in private on the phone as they were isolating with others. The need for support increased and has continued to increase since the pandemic. Cases have become more complex.









3. Do you believe there were challenges faced by the Youth Service during the Pandemic?  If so, what were these challenges, and how do you feel the Service coped with these? 
	
I think our online presence made a big impact and was a really good way of engaging with young people and their families as well as other professionals.
I think all staff were flexible in their approach and altered their practice as needed whenever there were changes in the rules.
Staff also faced their own struggles during this time but as a service I feel we were offered support my managers and colleagues. 












4. If you felt that you personally faced challenges in your own role during the pandemic, were you offered any support from the Youth Service to cope with these? Eg, training, wellbeing strategies, supervision?
	
I was offered wellbeing service support which was really helpful. We had regular team meetings and supervision too.












5. Has access to online resources to support your role changed during the Pandemic?  If so, how helpful was this in supporting you to engage with young people?
	

I felt that I had to do extra work to create online resources for others.











6.  Was engaging in the online activities with young people easy or difficult for you?  If so, in what way?
	Pros and cons, as it went on for so long, some people became fed up on engaging online as everything was online.
I felt fairly confident in delivering things online and with my IT skills.















7. Did you have the opportunity to engage in any online learning or training to support your role? If so, how did you find it?

	


We did get some additional training/apps to create online activities/ content.
I completed a diploma in trauma practice.








8. What would you suggest could the Youth Service build upon for the future in relation to existing online provision?

	

Tiktok Account as it is more relevant to yp











9. Do you think the Youth Service is now more prepared for any future emergencies by adopting new practices?  If so, how, and do you have any suggestions for additional new ways of supporting young people?
	I think as youth workers we are flexible and we adapt to situations, so I think we all did the best that we could during this time.















Thank you for your time and participation
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Through your participation in the questionnaire, I hope to ascertain what has been learnt from this experience and how this can feed into best practice for the future
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