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NASREEN AKHTAR
Nasreen.akhtar@nhs.net  07400851151 
Education/Achievements
1984-1989 Golden Hillock school Subjects – GCSE grades (maths, science, English, art and drama)
2003 South Birmingham college- gained certificate in computer course and henna course.
May 2005-july 2006 –JMC College Erdington-textiles teaching course-gained NCFE Level 1 certificate in creative art.
September 2008-2009 South Birmingham college –teaching assistant course –NVQ Level 1
September 2009 south Birmingham college- English and maths course
2011 SBC door supervision and security course
September 2011 Solihull college -maths level 1 (requirement for beauty therapy course)
September 2011 Solihull college - beauty therapy level 2 (diploma in beauty therapy)
September 2012 Solihull college- beauty therapy NVQ level 3               
2013-2015 South Birmingham college-NVQ LEVEL 1 & 2 in hair dressing 
2016 First point homecare -  Care Certificate
2017-2018 GB training NVQ 1,2, and 3 in health and social care.
2020 Locum Vision training in phlebotomy/study work
01/2021 updated training in venepuncture and cannulation 
2021 Renal Technician training certificate.
2022 Greet medical Practice- training (manual handling, fire safety, flu vaccinations and Ecg)
                                                                                                                                           



WORK EXPERIENCE;
1990-1997 Job title: Sewing machinist – Company S&S Textiles worked - duties included; sewing dresses, coats and jackets for adults and teenagers.
1999-2002 Job title: Self-employed - Worked from home as a sewing machinist.
2006-2007 Job title: Textiles teacher- Company JMC College- duties included;
 teaching basic sewing skills to adults.
2007-2008 Job title: Lunch time supervisor Company- Arden primary school: duties included;
supervising children at lunchtimes in the dinner hall and in the play area
2008-2009 Job title: Teaching assistant duties included; assisting the teacher with day-to-day tasks and activities set out for the children, photo copying, typing and printing work for the pupils.
2009-2010 Job title: Shop owner- Naz collections; Selling traditional Indian dresses and costume jewellery.
2010-2011 Job title: Receptionist - duties included; Answering calls, booking jobs, printing invoices and providing customer care. 
2012-2013 Job title: Part builder. Company IAC Land Rover. Duties included; Building and reworking various car parts.
2014-2015 Job title: Beautician- Company Sues hair and beauty salon. Duties included; Hair colouring/styling and haircuts.
2015-2016 Job title: Care assistant Company Pleasant Valley Care- duties included working as a domiciliary carer, supporting individuals with day-to-day activities and assisting with household tasks, personal care, medication and accompanying them on visits to hospitals etc
2106-2019 Job title: Care assistant Company-First point home care-duties included; visiting individuals in their homes to assist with household tasks, personal care etc.
                                                                     

2017-2019 Job title: Beauty therapist-duties included; beauty and spa work in various hotels and spas nationwide, performing massage treatments, facials and various other beauty treatments.
2019-2020 Job title: Care assistant Company-Sunrise care home-duties included; Working with patients with dementia, mental health and serious health conditions and disabilities, also people at the end-of-life care. Providing them with care, emotional support and personal care.
2020-2021 Job title: Study worker/Phlebotomist-Company Locum Vision-duties included;
visiting people in their homes, carrying out blood and swab tests on participants and doing surveys to help with research on Covid 19 for Oxford university.
2021 Job title: Renal technician Company Bionical duties included;
Operating dialysis machine, monitoring patients, adjusting patient fluid removal rates and ensuring safe and secure treatment.
2021-present Job title: Phlebotomist/HCA at a general practice. Carrying out health checks and blood tests on patients and sending samples to labs for testing.
KEY SKILLS
Communication skills- Team player - Appointment Booking-Patient/client assessment and analysis-IT skills-Vaccinations/ECG’S-weight management-Massage Expertise-Customer service – time management-problem solving-Clinical - Patience - Compassion and empathy.
INTERSTS
My main interests are fashion designing, listening to music, watching movies and socialising with friends and family. Besides my fascination for fashion designing and hair and beauty I am a keen cook and can produce a variety of dishes and cuisines including; English, Indian, Italian, Mexican, Moroccan, Spanish and Turkish. I also like to travel to different destinations and explore different cultures and traditions. I also like to do the occasional window shopping to explore new fashion designs and styles to get ideas. I particularly enjoy working in healthcare it is the most rewarding work and it makes me happy.
                                                                     


REFERENCES
Name-Mrs Rukmani Agarwal                               Name-Dr Jessica Agarwal 
Position- Practice Manager                                  Position-Medical Practitioner
Company-Greet Medical Practice                        Company-Greet Medical Practice
Phone number-01217666113                              Phone number-01217666113
Email-Rukmani.agarwal@nhs.net                       Email-Jessica.Agarwal@nhs.net
                                                                   





                                          Occupational Therapist
March 3,2023
Shantina Morgan
Birmingham City Council
Shantina.Morgan@birmingham.gov.uk
Ref: BCC169
Dear Ms. Morgan
I am writing to you with a keen interest in your Occupational therapist position on the Birmingham City Council website. I strongly believe that I am a great candidate for your organization. A qualified OT I believe that my 6 years of experience makes me an ideal fit to work at your rehabilitation center.
My previous experience in working with elderly and disabled individuals has prepared me to understand their aspirations. I take pride in managing workloads to meet performance targets. My previous job has provided me with the key skills of communication and observation.
Besides being an excellent team player, I take an active part in helping to develop services in conjunction with users.
My key skills include examining patients to determine their care needs to develop treatment plans for improved muscle strength, joint protection and tolerance for sitting/standing, developing exercise and home modification plans, and identifying areas of service improvement and implementing procedural changes.
I strive to take on new responsibilities and make changes in people's lives so that they can live life to the fullest, to help them rebuild lost skills and restore their confidence, to provide the motivation that is needed for their recovery and to do everything I can to help them overcome their difficulties. I have worked with a wide range of clients with various disabilities as a result of stroke, arthritis, cystic fibrosis and other conditions working in demanding professions and have helped them to regain their professional lives.
Please review my attached resume for further details of my achievements and qualifications 
Thank you for taking your time to read my cover letter and review my resume. I look forward to speaking to you about the job opportunity.
Yours Sincerely 
Nasreen Akhtar 
                                                                        


Personal Swot Analysis

	                        Strengths
	                   Weaknesses

	I have good communication skills
I have good qualifications
I have strong language and writing skills
I have professional / practical skills and experience of working in a clinical setting.

	My biggest weakness is my time management because of my work, studies and family commitments.
Not having the relevant work experience. 
Missing expertise in some areas.                                                                                                            

	                      Opportunities
	                         Threats

	I have a job at a Medical Practice, and I believe this job gives me good experience and it’s a good start for me to progress to a higher level to better my career.
I have joined the university to gain a degree in Health and Social Care. Thís is a great qualification to begin my career in nursing, with this degree I would just need to do a post-graduate degree to achieve my goal.
	Not having enough time to study because of working hours or family commitments.
[bookmark: _Int_hZBmQUUD]Racism, discrimination, time pressure, distractions, lack of communication or support from employers or assessors.  professional competition from other professionals.






                                                                                  





Personal development plan

	Target

	How will I achieve this?

	Why will this target benefit me?
	What will change when I have achieved this?
	When do I want to meet this target by?

	To become a registered nurse
	After I accomplish my degree in health and social care, I would need to apply for the post graduate degree, which would be 2years Longi. I would also have to do work placements for practical experience.
	It will be beneficial as I will progress to a higher position from where I am now, and I will gain a lot more knowledge and experience.
I would gain continuous professional development and be able to do much more to help individuals with health issues. 
	I will progress from a Health Care assistant to a registered Nurse. I Would be on a much better salary. I would be able to help a lot of people with their mental health, learning disabilities, and illnesses. I would also be caring for children and the elderly.
	In 4 years, I still have two more years to complete my degree. And then 2 years for the post graduate degree


                                                                                  




                                                        



Personal statement
As a child we moved houses to a mixed community area where we met people of almost every race and background. Most of our Neighbour's were elderly but they were the most caring and kind people.
I would always see them struggling with carrying their shopping or struggling to do their day-to-day activities. But as a child I couldn’t do much to help them, As I grew older, I grew closer to all my neighbor's and I started to help them by carrying their bags, putting out rubbish bags, and doing some gardening with them. I also remember helping them with chores around their homes, they became like family members to me but sadly, as a child I witnessed some of them passing away, and some of them were moved to homes and I never saw them again.
After my studies I started a career in textiles, I worked in a factory and was learning to design and sew dresses. The people I worked with were all older than I was. I remember always leaving my work and helping others to complete their work and would often get told off for it, but it didn’t stop me from helping others.
I went through quite a few professions but finally ended up in healthcare where I really felt happy and would always look forward to going to work. While I was working as a carer, I had opportunities to go out of my way to help elderly venerable, disabled and critically ill people. I supported these individuals with social and physical activities as well as basic eating and drinking. I supported them by accompanying them on appointments and shopping trips and enjoyed taking them out for afternoon tea or a meal.
My duties also included assisting them with medication and personal care. I enjoyed my time in caring, then during covid I had an opportunity to progress in my career and train as a phlebotomist to work on a research study for Oxford University, which was a temporary position that opened another opportunity for me at a medical practice where I was trained to qualify as a healthcare assistant. I enjoy my job very much. It's amazing to be able to help people with their health problems and be able to put them in the right direction to get the support they need. 

                                                               


I am a diligent and enthusiastic individual who is constantly looking for new and invigorating challenges and has the dynamic to peruse them. I am a qualified Beauty therapist, a qualified teaching assistant, a qualified textiles teacher and now a qualified HCA.
In addition, I am prepared to undergo any training required of me to enhance my abilities. I can communicate efficiently at all levels, be it my colleagues, seniors or service users. I am a confident person who is used to taking the initiative to make decisions and take responsibilities for my own work.
I work well on my own, but I am a great team player too. I believe that given the opportunity I could be a great team leader Aswell. I have a good eye for detail and enjoy socializing with people of all backgrounds.
Reflection on my presentation 
My presentation was about key skills in the health and social Care sector. I was quite pleased with my presentation, but I was a bit nervous when I was presenting it. The lecturer gave me feedback on my presentation, I was pleased with the feedback but need to work on my future presentations to gain more confidence and be able to present my work better. The positive and negative feedback was;
positives
· Well dressed (formal)
· Confident 
· Good presentation straight to the point
· Good practical examples
· Good references
· Good slide layout

                                                             

                                                                    


Negatives
· Don’t read from the slides too much
· Too many words on the slides
· Speak about what is on the slides without looking
· More explanation needed on pictures and diagrams

Based on this feedback, I've realized that I need to make sure that my future presentations use fewer words so that I can explain why I'm doing a presentation and what the purpose of my presentation is. I would also go over my diagrams and pictures in greater detail, as the purpose of having them there was to enhance my presentation and explain everything through these.













                                                                        
	
	
	



	
	
	



