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Introduction

Diana’s death on 31 August 1997 occurred at a significant moment in British History, whether she is seen as a feminist icon, a symbol of maternal love or single motherhood. Richards (1999). Princess Diana was a role model to many; due to the many duties she got involved in when becoming part of the Royal family. One of the first tours the Princess of Wales did was a tour with the Prince of Wales which included a three-day visit to Wales in October 1981, it was the moment when it became clear just how Britain had fallen in love with the new Princess of Wales. Ship, (2017). Within this first tour, the Princess and Prince of Wales went to places such as, Rhyl, Caernarfon, St David’s, Carmarthen, and Cardiff where they were greeted by huge crowds. The three-day tour then ended with Princess Diana giving her first ever speech in the Cardiff City Hall. Ship, (2017). This was an important moment not only for Princess Diana but also for Wales as she had to prove herself to thousands of people, this worked as many people fell in love with Princess Diana and still to this day people cherish her. 

Princess Diana Charity Work

The Princess of Wales encountered her first visit overseas in February 1984, where she travelled to Norway to attend a performance of Carmen by the London City Ballet. Overall, Princess Diana had visited many countries which include Germany, the United States, Switzerland, South Africa, Zimbabwe etc. Royal, (2022). 
Princess Diana was known for her charitable work which made the nation fall in love with her, for example, in 1989 Princess Diana began her charity work opening the Landmark Aids Centre in Tulse Hill, London offering treatment and support for AIDS and HIV patients. Matthews, (2021). The Princess of Wales made a huge impact with doing charity work for people with HIV and Aids because people believed by touching a positive patient then they will catch it, however Princess Diana proved them wrong by shaking the hand of an AIDS patient which shocked the nation, Diana used her public platform to challenge that irrational fear. Praderio, (2018). This was an important milestone as many people’s opinion changed not only for AIDS patients but also for Princess Diana as it proved she loves everyone no matter who they are. Another charity that Princess Diana worked with is Centrepoint, a charity that provides housing support for young people across the UK. Matthews, (2018), although since the passing of Princess Diana, it did not end her work with the charity as both Prince William and Prince Harry have been actively visiting the charity since childhood and connecting with people from all different types of backgrounds. Matthews, (2018)
By being an active part in charities, it made the nation love her even more which is the reason behind the impact of tourism within the UK, when Princess Diana passed on 31st of August 1997, it shocked the nation. An estimated 2.5 billion people watched the worldwide satellite transmission of the funeral to 200 countries in 44 languages, from small villages in Iceland to giant screens in Hong Kong (Blowen,1997). This shows how much the world loved Princess Diana due to the amount of people that watched her funeral.

Tourism Impacts of Princess Diana Funeral
On the 31 August 1997, Princess Diana was killed in a fatal car accident in Paris, Griffin (2022) This was a shock that was felt all around the world due to how loved Princess Diana was, there were many conspiracy theories around Princess Diana’s death such as, believing paparazzi was involved in Princess Diana’s death, which made many people question what actually happened to Princess Diana, due to this tourism increased within Paris as many people wanted to visit the site of the crash to pay their respects for Princess Diana. Furthermore, there were so many conspiracy theories surrounding Princess Diana’s death that the Met Police had no choice but to laugh an inquiry into Princess Diana’s death, the investigation cost £12.5 million and Operation Paget concluded the official verdict of events was correct. Perry, (2019). For a year after Princess Diana’s death, barely a day passed without a story or a picture of Diana in the newspapers. Richards, et al (2019), this shows how much the nation actually adored Princess Diana which resulted in both positively and negatively affecting tourism not only around the UK but within Paris. On the 6th of September 1997, more than one million mourners lined the 3-mile funeral route in London to pay their respects to Princess Diana, Brown, et al (2019) This shows how much of an impact Princess Diana had on tourism as many people from all over the world paid respect for Princess Diana. Further research suggests that thirty countries issues Princess Diana commemorative stamps within a month of her death, Brown, et al (2019). This clearly shows how much of an impact Princess Diana’s death affected not only the United Kingdom but the whole world. 
Many major events involve a number of stakeholders, among them are local residents. These stakeholders have different objectives for getting involved and some have conflicting interests, Preuss, et al (2006), this states that for Princess Diana’s funeral there were many stakeholders needed within this event which included people such as, the local community due to them being impacted the most due to road closures etc.
When it comes to the economic impact of Princess Diana’s funeral, it cost the economy between 3 and 5 million pounds. Bulos, (2022) This can have a big impact on the economy due to the working-class paying for the funeral via tax paying, by doing this can upset some people as they may believe that the money should go on something that is more essential such as NHS etc. However, the positive impact of Princess Diana’s funeral includes the increase of tourist attraction due to so many people from all over the world attending Princess Diana’s funeral, research suggests how much tourism in the United Kingdom could benefit from the events surrounding Princess Diana’s death with tourists reaching 28 million in 1998 from around 25.8 million in 1997. Bauer, (1997), this can have an impact on accommodation due to the increase of visitor numbers, this means needing more accommodation in place to help accommodate the total number of tourists that visit the UK every year, on the other hand the social impacts of Princess Diana’s funeral is the legacy of Princess Diana will always live on and many people will always adore Princess Diana and the many memorable acts she committed to during her time as a Princess. Due to the increase of visitor numbers due to Princess Diana, this can lead to inflated prices which can have a negative impact on the people who live within London, this can result in many people struggling to afford basic necessities such as food, clothes, household bills etc.
When it comes to the key performance indicators of Princess Diana’s funeral, the funeral may measure the frequency of visits, how many people are attending the funeral and paying respects and how long they may be there for. By measuring the number of visitors, can help ensure that every tourist has accommodation within distance which can lead them to feeling satisfied and wanting to come back again. On the other hand, the main key performance indicators for the Princess Diana’s funeral may include the mentions on social media, for example, how often was Princess Diana mentioned within newspapers and on social media, by having lots of attention on social media can result in an increase in tourism due to people being intrigued and wanting to pay respect to Princess Diana. Having the increase in tourism due to Princess Diana can also have a positive impact on local shops due to tourist visiting them, for example, local floristries or local newspaper agents that sell news articles with Princess Diana as the headline. 
Tourists attending Princess Diana’s funeral can result in a chain of economic activity, for example, many tourists will firstly spend their money on expenditure such as, transport, accommodation to get to the funeral. Secondly, visitors may then spend more money in local businesses such as going to a local florist and buying flowers for the memorial of Princess Diana. By having this chain of economic activity can result in having a positive impact on the economy due to the visitors spending their money on various things throughout their trip when attending Princess Diana’s funeral. 
Within Paris, tourism was also heavily impacted both positively and negatively by Princess Diana’s death, for example study shows 25 years after Princess Diana’s death, on the 31st of August 2022, tourists from around the world visited the Paris’ Flame of Liberty to pay tribute to Princess Diana by bringing portraits, flowers, padlocks etc. AfricaNews, (2022). This shows that even after 25 years, many people are still affected by Princess Diana’s death and still pay respects to her even after all this time. This affects Paris tourism positively as many people around the world visit the Flame of Liberty, to pay tribute to Princess Diana. This can have an impact on Paris as many people from around the world will be paying for accommodation and may make it a weekend trip, this could result in tourists going out for food, shopping, going to landmarks etc. 
Overall, many people remember the day Princess Diana died as it shocked the nation due to how loved she was. For example, McCumiskey stated that “people saw her as a not quite so study royal, and that she was easily approachable” France-Presse (2022). This shows that many people saw her as a ‘normal’ person and not so much a royal, due to many people having strong opinions on the royals, they believed Princess Diana was more approachable and overall good person. 
Due to so many people attending Princess Diana funeral, there are many safety risks that need to be ensured they are minimised. For example, crowd management, when managing the crowd, it is important to ensure there are many securities in place to keep the crowd safe by ensuring no one is being crushed/pushed which could lead to injuries, especially if there are children present it is essential that crowd control is put in place, another example is having barriers in place, this can help control the crowd even more and help space people out. Another crucial safety risk that needs to be minimised for Princess Diana funeral is transport and traffic management. For example, on the day of her funeral ‘the M1 is cleared by a rolling roadblock, the bridges, verges and slip roads are lined with people throwing flowers on the hearse’ Davies, (2019). This states that many people in all surrounding areas were causing traffic obstruction and due to many road closures, there can affect people who going to and from work etc. To prevent this from becoming a problem, it is essential for the council to ensure there are alternative routes for people to continue on with their daily lives and ensure it is not obstructed in any way, whilst still paying respect to Princess Diana.
Social and Economic Regeneration
When it comes to the social regeneration, due to having an increase of visitors within the area due to Princess Diana and the need for more accommodation for the visitors. This can result in more job opportunities which is crucial due to London being a big city it may be difficult to find a job within London. This could also lead to an increase of local shops opening such as, more tourism shops or more floristries due to tourists buying from local shops due to them wanting to buy a magnet, keyring etc to remember their trip away. The London Sustainable Development Commission (LSDC) believes that placing social value at the heart of regeneration and placemaking unlocks new ways of working which will deliver great places that serve the people who live in them. Hassal, (2021), this shows that many people who live in London want to be able to enjoy the area they live in without it feeling too much of a landmark for visitors. By creating more job opportunities and having more local shops being opened due to the increase of visitor attraction due to Princess Diana can make the local people feel appreciated as there are job opportunities in place for them. On the other hand, when it comes to economic regeneration it is crucial for the local economy to ensure the people who live within London feel appreciated within their city, for example, by promoting job creation and having more job opportunities available can make many people feel appreciated as they know there is many jobs available for them, especially if they want to go up in their career. 
Conclusion 
Overall, Princess Diana was loved by people from all over the world due to her acts of kindness as a royal, with her being a part of many charities to visiting many countries all around the world. This had a big impact on not only the tourism in the United Kingdom but also the tourism in Paris due to people visiting her memorial even after 25 years, this clearly shows how Princess Diana will always be loved by many due to people still visiting Paris and London to pay their respects to her. Princess Diana will continue to have a big impact on tourism due to her being the nation’s favourite, Princess Diana’s legacy will continue on for a long time.
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