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Curriculum Vitae (old)
	Nicola Edwards
1215 Neath Road, Plasmarl, Swansea. SA68JT · 07538119050
nicolaedwards1215@outlook.com 


Experience
	december 2019– present
additional learning needs support staff, Gwyrosydd primary school
Supporting children with additional learning needs (ALN) in literacy. Planning lessons. 1:1 support and group support. Identifying children with ALN. 

	january 2012 – DECEMBER 2019
Learning support assistant, Gwyrosydd primary school
Supporting the teacher within the classroom. Preparing the activities and classroom ready for learning. Supporting children with learning. Classroom observations.

APRIL 2016- DECEMBER 2018
( VOLUNTEER) FAMILY CONTACT SUPERVISOR, GLAMORGAN HOUSE FAMILY DEVELOPMENT CENTRE
Supervising absent parents within the Contact Centre and out in the community. Writing reports for use at court cases. Supporting and advising families in the direction of relevant support systems. 



Education
	july 2019- present
bachelor of arts in inclusive education, university of wales trinity saint david
Currently studying my BA in inclusive education, due to finish and graduate in July 2020.

	september 2016- april 2019
foundation degree in inclusive education, university of wales trinity saint david
Graduated in a foundation degree in inclusive education with a distinction.

SEPTEMBER 2012- SEPTEMBER- 2013
INTRODUCTORY COURSE INTO COUNSELLING, UNIVERSITY OF WALES TRINITY SAINT DAVID

SEPTEMBER 2012- SEPTEMBER 2013
INTRODUCTORY COURSE INTO PSYCHOLOGY, UNIVERSITY OF WALES TRINITY SAINT DAVID

JULY 2012- JULY 2013
TEACHING ASSISTANT LEVEL 2, GOWER COLLEGE

SEPTEMBER 1997-2002
ACHIEVED 2 GCSE’S AT GRADE C DANIEL JAMES COMPREHENSIVE SCHOOL


	


Skills
	Problem solving
Good time management
Competent IT skills
Ability to deal with individuals of all levels
Active Listening
Communication
Conflict Resolution
Creativity
Critical Thinking
Decision Making
Management Skills
Leadership
Public Speaking
Problem-solving
Teamwork



	


PERSONAL STATEMENt
  
I am an energetic, ambitious and hard-working person who has developed a mature and responsible approach to any task that I undertake or situation that I am presented with.  I am able to work well within a team and also individually to achieve objectives to an excellent standard.  I am highly organized and dedicated.  In a previous role as a Family Support supervisor I gained valuable experience in assisting families from diverse backgrounds and vulnerable circumstances with issues they faced and mediating resolutions to overcome these.  I have self-taught myself basic British sign language to be able to communicate with a family with hearing impairments in the Contact Centre.  I am currently looking for an opportunity to utilize and develop the skills that I have acquired through work experiences and higher education. Due to my role in the primary school, I am up to date and familiar with the safeguarding policies, child protection policies and emergency first aid. 

 


Curriculum Vitae (new)
Nicola Edwards
1215 Neath Road, Plasmarl, Swansea. SA68JT · 07538119050
nicolaedwards1215@outlook.com


Final year student, studying my BA in Inclusive Education. Expected to graduate in July 2020. Previously achieved a distinction in my Foundation Degree in Inclusive Education.	Comment by nicola edwards: My experience working in a primary school and modules covered has taught me that the influence and support of the family has a major impact on the development of a child. The personal, social and emotional development of a child taught by the parents or caregivers, are the basis of a successful future (Foundationyears,2011). 


Currently working as a teaching assistant in a primary school for the past 8 years. 
Great, variable communication skills, reliable and effective. Enthusiastic and passionate about supporting children and families in education as well as socially and emotionally. 	Comment by nicola edwards: Basic sign language. 
Basic Welsh, written, spoken and understood
Empathetic
The ability to converse with individuals at all levels. Formally, informally to an appropriate level.

	Comment by nicola edwards: Volunteered for a family contact centre for 2 years. I attended every week, in addition I worked throughout the summer holidays and half term. Rehmova (2020) states that an individual who volunteers shows dedication and reliability. 


Education
	july 2019- present
bachelor of arts in inclusive education, university of wales trinity saint david
Currently studying my BA in inclusive education, due to finish and graduate in July 2020.	Comment by nicola edwards: From my success of earning a distinction on my Foundation degree, I took the opportunity to further develop my skills and knowledge with the BA top up in Inclusive Education. From this course, I have gained skills and an attitude that equips me with future contributions within and beyond my workplace. I have gained knowledge around the economy,  the community and the environment on a Global scale with regard to education. 
Modules studied;
· Classroom management
· Exploring barriers to literacy
· Exploring the hidden curriculum
· Global perspectives on education
· Learning in practice
· Skills for life - Employability

	september 2016- april 2019
foundation degree in inclusive education, university of wales trinity saint david
Graduated in a foundation degree in inclusive education with a distinction.	Comment by nicola edwards: I wanted to further my knowledge and understanding within the education setting. I have developed my thinking skills and academic writing skills during this course. I have gained broader contexts for education and explored the issues based around learning
Modules studied;
· Overcoming barriers to specific learning difficulties
· Exploring behavior and interventions in learning
· Additional learning needs in context
· Principles of learning and teaching
· Numbers count
· Literacy - A key to learning
· Social inclusion in practice
· Celebrating language – Culture – Belonging to Wales 
· Children and young peoples’ mental health and well being
· Keeping our children safe

JANUARY 2017- FEBRUARY 2017	Comment by nicola edwards: 5-week Welsh Sabbatical training. I attended the university every day for 5 weeks instead of my place of employment. A funded scheme arranged by the Local Authority to support and encourage staff to speak Welsh in schools. I learned a lot from this course, and it enables me to hold short conversations in Welsh and read and write basic sentence structures.
WELSH SABATICAL 

SEPTEMBER 2012- SEPTEMBER- 2013
INTRODUCTORY COURSE INTO COUNSELLING, UNIVERSITY OF WALES TRINITY SAINT DAVID	Comment by nicola edwards: Studied the work of Carl Rogers. 
10 credits

SEPTEMBER 2012- SEPTEMBER 2013
INTRODUCTORY COURSE INTO PSYCHOLOGY, UNIVERSITY OF WALES TRINITY SAINT DAVID	Comment by nicola edwards: Studied the work of Sigmund Freud.
10 credits

JULY 2012- JULY 2013
TEACHING ASSISTANT LEVEL 2, GOWER COLLEGE

SEPTEMBER 1997-2002
ACHIEVED 2 GCSE’S AT GRADE C DANIEL JAMES COMPREHENSIVE SCHOOL







Experience
	december 2019– present
additional learning needs support staff, Gwyrosydd primary school
Supporting children with additional learning needs (ALN) in literacy. Planning lessons. 1:1 support and group support. Identifying children with ALN. 	Comment by nicola edwards: I decided to take this job opportunity to use my knowledge and skills that I have gained from my degree. I have the opportunity to use my skills planning work for children with ALN, putting my skills to promote inclusion in learning into practice, removing barriers to support children in education and using my intervention knowledge and skills to support behaviour management.

	january 2012 – DECEMBER 2019
Learning support assistant, Gwyrosydd primary school
· Preparing the classroom ready for learning
· supporting children who need extra support to complete tasks
· supporting and shadowing teachers to plan learning activities and complete records
· supporting teachers in managing classroom behavior
· supervising group learning
· taking a nurturing role with children who are upset or have had an accident
· clearing away materials and equipment after lessons
· attending school trips
· attending essential and required training

APRIL 2016- DECEMBER 2018
( VOLUNTEER POSITION) FAMILY CONTACT SUPERVISOR, GLAMORGAN HOUSE FAMILY DEVELOPMENT CENTRE
Supervising absent parents within the Contact Centre and out in the community. Writing reports for use at court cases. Supporting and advising families in the direction of relevant support systems. 	Comment by nicola edwards: Working with children motivated me to expand my support skills to work with families and children. 
· Good communication and listening skills
· The ability to build and maintain professional and trusting relationships with adults and children
· The ability to work under pressure and when dealing with challenging or confrontational behavior	Comment by nicola edwards: The families attending the centre were experiencing difficult and sensitive time due to domestic violence, safeguarding and disputes. Sometimes families would be anxious, stressed and would get angry at staff due to court orders and rules of the centre. I always maintained a strong, professional role and dealt with disputes appropriately. 
· Flexibility and adaptability
· An empathetic approach and good understanding of the challenges faced by the families you support
· Organizational and problem-solving skills
· Resilience and the ability to cope with emotionally draining and traumatic situations	Comment by nicola edwards: Families attending were often the victim or perpetrator of domestic violence and/or sexual assault or child abuse.
A professional manner and a non-partial approach supported me when dealing with such situations. 
· Commitment to making a positive difference to the lives of families
· An impartial, non-judgmental approach
· Teamwork skills, working with multi agencies. 
· Competent IT skills in order to record and maintain accurate reports	Comment by nicola edwards: Experience of IT skills from my assignments in university. 
· The ability to maintain expert knowledge of local services and provision	Comment by nicola edwards: Knowledge from previous modules on support systems available for parents and children. 
· Confidentiality and GDPR training


	

	



PERSONAL SKILLS
	Problem solving
Good time management	Comment by nicola edwards: My time management skills and IT skills have grown exceptionally over the past 4 years since attending university. I have module deadlines to adhere to, so with working full time and raising a family, I have to delegate time appropriately and prioritise tasks in order to successfully complete my goals and needs. In addition, I have completed assignments in a variety of IT programmes such as power point, publisher and word. 
Competent IT skills
Ability to deal with individuals of all levels
Active Listening
Communication
Conflict Resolution	Comment by nicola edwards: Experience dealing with sensitive conflict resolution from my position working at Glamorgan House FDC. In addition, I have conflict resolution skills from working with children and using the restorative practice technique (Restorativejustice, 2016). 
Creativity
Critical Thinking
Decision Making
Management Skills
Leadership
Public Speaking	Comment by nicola edwards: After a personal life experience, I was asked to speak at a conference supporting domestic violence.
Problem-solving
Teamwork	Comment by nicola edwards: Working in a team is essential when working in a school setting. Communication between colleagues and outside agencies is only effective when working together collaboratively as a team.



	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	personal development plan

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



	areas for frther development 
	why?
	how?
	who/where?
	when?

	Supporting families in education and in their personal lives.
	To change the mindset of families and children where education is concerned. to help parents support children through education and home life.	Comment by nicola edwards: A positive parental involvement motivates and develops a child’s academic ability at school (Walker et al, 2005). 
	Volunteer with the Local Authority/ EWO. speak to parents in school with regards to support networks. Use my experience from working at the Family Development Centre.
	Local Authority
arrange with the headmaster if I can converse with parents on this matter.
	After school meets. During school holiday for volunteer positions	Comment by nicola edwards: Arrange after school meetings or classes for parents to come and understand the topics and the way the children work. Encourage parents to attend the school regularly.

	Learn Welsh
	Schools are focusing on the medium of Welsh, so having the advantage of communicating in the language gives me an advantage. 
	Online courses, Using what I already have more so it becomes more natural and fluent.	Comment by nicola edwards: In 2017 I attended a Welsh sabbatical course for 5 weeks. My employer sent me on the course to gain a basic level of Welsh phrases to use in the classroom. (see education section)
	Colleagues, training through work. Online courses.
	Practicing welsh every day. Part time online courses.

	Leadership skills	Comment by nicola edwards: I want to progress in my career and have a team to lead.
	To progress in my career and to take on new roles
	Apply for more roles within the school setting. Take on more responsibility with my current position. Give my ideas more often
	In my employment. 
Planning my lessons for my ALN groups. 

	At every opportunity

	Gain more knowledge on ALN
	To be more comfortable and confident in decision making and supporting children with ALN. To understand the barriers from their point of view
	Apply for more roles in my setting. To take on more responsibility with ALN. Research more on ALN. 
	In my employment. 
SNAP CYMRU
Speak to the ALNCO

	At every opportunity
Arrange meet and greets with parents to gain knowledge and get to know what they want.
Attend annual review meetings if possible. Updating IDP’s

	Understand the management side of the school
	To progress in my career. To work behind the scenes in the school as well as on the front line to gain perspectives from all involved.
	apply for more responsibility and different roles. To join the PTA and to attend any training programs that become available.
	In my employment/ local authority
	At every opportunity
Attend adds meetings

	Move more toward the mental health and wellbeing of a child 	Comment by nicola edwards: Mental health and well-being is largely focused on since the new framework set out in schools. Welsh Government (2019) state that by focusing and supporting a child’s mental health and well-being, children are more likely to become healthy, confident enterprising contributors to work and life. 
	To progress in my career. To understand children. To support families with more effect
	Apply for more roles and responsibility. Seek out training where possible. Focus more on their mental health and well-being.
	In my employment/ Local Authority 
NSPCC
CAMHS
	At every opportunity





PERSONAL STATEMENt
  
I am an energetic, ambitious and hard-working person who has developed a mature and responsible approach to any task that I undertake or situation that I am presented with.  I am able to work well within a team and also individually to achieve objectives to an excellent standard.  I am highly organized and dedicated.  In a previous role as a volunteer Family Support supervisor I gained valuable experience in assisting families from diverse backgrounds and vulnerable circumstances with issues they faced and mediating resolutions to overcome these.  I have self-taught myself basic British sign language to be able to communicate with a family with hearing impairments in the Contact Centre.  I am currently looking for an opportunity to utilize and develop the skills that I have acquired through work experiences and higher education. Due to my role in the primary school, I am up to date and familiar with the safeguarding policies, child protection policies and emergency first aid. 	Comment by nicola edwards: Time management skills from meeting assignment deadlines.	Comment by nicola edwards: 2 year voluntary position.	Comment by nicola edwards: Supporting families from Ethnic minority, understanding their cultures and religion. Supporting families of domestic violence and abuse. 	Comment by nicola edwards: A non-resident mum who was visiting her children was deaf. I self-taught myself basic greeting in order to communicate with her, moving on to common signs to remove the barrier for her to communicate with her children through me.	Comment by nicola edwards: Working with vulnerable families. Researching information on child development and family support. 
Since working in the primary school, I have had the opportunity to watch children develop and be a part of their development by facilitating and teaching them through the curriculum, as well as helping them develop their life skills. Working with the children and staff inspired me to pursue a career in education to make a difference to a child’s life. I started the Foundation degree to put me on the path to progress in my career, and throughout the course I have gained a large amount of knowledge on the development of a child and have studied causes and effects of their development. After completing my Foundation Degree, I decided to carry on and complete the BA Inclusive Education to top up my prior knowledge.  
I have progressed during my time at the school and moved up levels and job roles because of my efforts and dedication, and I am thought highly of because of this.  Starting as a volunteer part time, I quickly climbed the ladder to accept more responsibility through my use of initiative and creativity. During 1 school year, I was working as a HLTA as the class teacher was acting deputy head, so was out of the classroom on a regular basis. The deliverance of the lessons was my responsibility; however, the lesson plans were provided for me. My enthusiastic nature and relationship with the staff and pupils saw me through a successful year teaching a class of 30 children at the age of 5-6. 	Comment by nicola edwards: Started as a part time assistant in nursery, then moved up to reception class. With my efforts and dedication, I was moved to work with a class teacher who was often out of class. This gave me the confidence to pursue my University degree and to move up in my career. 
My voluntary position at the Family Development Centre gave me experience of working with families and allowing me to see how family units can affect children. This job gave me motivation and the passion to move towards working with children and families. With the knowledge and experience of working with vulnerable families, it has given me a more empathetic approach toward working with children and understanding them on a more personal level. Due to my position being voluntary, I received a high amount of respect and appreciation for my dedication and time. I was often told how my efforts and reliability was acknowledged and how grateful they were. 	Comment by nicola edwards: Rehmova (2020) states that an individual who volunteers shows dedication and reliability and employers are very appreciative of the time given to them. 


Being a mum of 4, I have views from both a staff and parent point of view with education and how managing life and children can be hard. The children at school see me as a parent and as a member of staff, so I feel that I am a more approachable person to children and parents. 
Throughout my employment, I have attended every training that is compulsory such as safeguarding, child protection, domestic violence awareness, radicalisation training. Also, I have attended numerous teaching assistant training courses, a Welsh Sabbatical course and an outdoor learning course. These have allowed me to build on my ideas and skills within my setting.  I have also been lucky enough to visit numerous schools for some of these training courses which has given my inspiration for classroom ideas as well as conversing with other teaching staff from other setting to exchange ideas and strategies. 
I intend on pursuing a career working with children and families and will use my experience and knowledge to build myself and support colleagues, children and staff.



















REFLECTION
The BA Inclusive Education course explores the different aspects of a child’s learning and development. Initially, my career path was solely in education. To become a teacher. However, since completing this degree, I have been given the opportunity to discover the links that support and affect children. This has given me motivation to change career paths and work with children and families. 
Each module that we have completed have been based around the education of a child, however, each module has also covered the barriers that children face throughout their education. One of the common barriers and links that became apparent for every module was the family unit around the child. The environment and the community. Theoretic views such as 
Carl Rogers theories of unconditional positive regard, self-actualization and personality development (McLeod, 2014). Rogers believed that individuals need and environment that allows them to grow with openness, genuineness and acceptance. This theory always came back to the child’s family. 
Maslow’s Hierarchy of Needs, where an individual needs food, water, a sense of belonging and safety in order to successfully develop. (McLeod, 2020).
Vygotsky’s theory of cognitive development. Children learn through social interactions from parents and siblings (McLeod, 2018).  
This information motivated me to research more into the impacts of family units and how a child’s development can become impacted positively or negatively on this. Still wanting to support children and their development and education, my focus became aimed at the core point of a child’s life, their family. 
I have researched different job roles and I have decided to work towards an Education Welfare officer. This will allow me to support both children with education and the family too. 
My time studying at the university have given me the confidence and ability to use my writing skills. Before I started university, I had no previous experience with academic writing, not since school. However, the assignments that I have submitted have all been awarded a very satisfactory grade, resulting in me graduating my Foundation degree with a distinction.
My writing skills helped me during my time at the contact centre. My job role was to supervise non-resident parents with their children and write reports to be sent to outside agencies such as Child and Family Court Advisory and Support Service (CAFCASS)  and the courts as supporting evidence. I was highly praised for my reports by staff at CAFFCASS, the Family Development Centre and judges.  
As the BA Inclusive Education course comes to an end, I am confident that I can carry forward into employment with knowledge, skills and ideas that can successfully move me into the direction of supporting families.
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