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The purpose of this reflective report is to demonstrate an understanding of the skills and knowledge which contribute toward working effectively, my readiness for employment, an understanding of personal strengths and areas for further development, as well as establishing my employment goals and develop a personal action plan/ development plan.
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First of all, it is important to understand what personal career development is. Career development is developing yourself so that you will be a value to the business or career. Personal development means that you are continuously improving your job skills which will make you a unique worker. This development has supported me to pursue my own goals and to accomplish the things I never knew I can. By setting up a personal development plan you create self-awareness. Self- awareness of what skills you are excellent at and what your weaknesses are and what the opportunities and threats are the things you can work on (Bright, 2020). To identify what your personal strengths and areas of development are there are a few methods, models and analyses that I have used. A few examples are: SWOT analysis, the Keirsey Questionnaire and Myer Briggs Questionnaire.

Before I move on to the findings, we need to acknowledge the explanation of the ‘Self – awareness’. It is important develop it so that you will learn from yourself. I will help you to understand how you are built and how others see you. 
Self-awareness concept was beautifully mentioned by Daniel Bean (2012) in his article who referred Stephen Covey who said that one thing that distinguishes us as self-aware creatures is that we can look at ourselves from the outside in, as if we were an objective observer. The title of Stephen Coveys’ book (Covey,1988) describes the 7 habits under and effective living framework of accomplishment, connection and growth. 
(Covey, 2004, p.46)

According to Steven Covey there are 7 habits under an effective living framework of accomplishment, connection and most important growth.

The book describes it in three parts which are: Private victory, Public victory and renewal.
The first part is about the independence, which means that the reward will be having self-confidence and self-knowledge. This you can earn by making three things as your habit. The first one will be being proactive. This means that you have your own vision, your own goal in your head. For example, by being organized or taking more responsibility you could enhance your live. It says that we are the architects of our lives and that we build our own life. The next step of accomplishing your private victory is by starting with the end in mind. This is essential as you have to know why and what you will do with the ability to be the architect. You need to take leadership by being effective by defining the value of things around us. Moving on to habit three is put first things first. This is all about the efficiency, how you organize the most urgent and the highest priorities. (Arthur, 2018)
In part two, public victory (interdependence), in his book he talks about 3 habits. The reward of the public victory is rebuilding and improving relationships, connecting with things. The first habit will be to think as a win-win situation. This means that you will always get a benefit by being a benefit for someone. The second habit would be to be understanding towards someone to know what they want to say. And the last habit, which. I personally like the most, would be to embrace the differences through synergy not as obstacles but as opportunities. (Arthur, 2018)
Lastly will have the last part which is called renewal and rewards sustainable growths. The last habit would be to have the balance between the most vital parts of us which are the body, heart, mind and soul. The first six habits which were explained are the keys of performances. However, this last habit keeps all the six habits in place, and you can only keep growing and achieving when you are sharp. (Arthur, 2018)




With self-awareness comes self-assessment. What is a better way to get to know yourself than to assess yourself? The precise definition of self – assessment is ‘assessment or evaluation of oneself or one's actions, attitudes, or performance.’ (Oxford,2020)

I have used a few models as well as theories and methods to assist myself. I have used a few learning style questionnaires such as the questionnaire of Peter Honey and Alan Mumford and the Vark questionnaire. Please find the attached appendices at the end of this report. Please see Appendix A for the results of the Honey and Mumford questionnaire and Appendix B for the Vark questionnaire that I have filled in. To ensure that I work on my personal development so that I particularly can achieve my employment goal I am using the SWOT analysis and I have done a few personality profiling test which helped me to understand how I am built from the inside out. The tests will explain why I am the way I am and why I act the way I do and how my personality has been built. Please see Appendix C for the Big Five Personality Test, Appendix D for Myers Briggs test, Appendix E for the Keirsey questionnaire. Similarly, I have used the SWOT analysis matrix to find out my strengths, opportunities, weaknesses and threats. By doing this matrix I found the key points that I can work on to develop my skills where needed. 
Furthermore, I have used Stephen Covey’s Matrix to see how well my time management is and how I can learn prioritize the best. I have also used the Johari Window to help me to know how others think of me, whether they trust me and how I get along with them according to them. The intention of using all the models, methods and theories is to identify the skills I need development in to achieve a smart goal and what skills in employability I need to acquire.  
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I will describe all my findings about myself. This has been achieved by doing a lot of questionnaires in class and at home. First of all I would like to tell something about me. I am 24 years old and am born and brought up in the Netherlands. At the age of 18 I have moved to West-London. My first job was a KFC- team member. I got promoted within a month by my manager and then after another three months I got promoted as an assistant manager. Then after a few years and moving to wales last year, I got married to the loveliest man in the world. I joined Starbucks as a barista and am now supervisor. Recently my manager has asked me to go for assistant manager. Now that I am married it is important to keep the life – work – study balance. I must admit that this is sometimes hard. This report has given me more insight of things that I did not know about myself.
 

[bookmark: _Toc33189410]Honey and Mumford

First of all, I would like to talk about Honey and Mumford’s’ questionnaire (see Appendix A). Their questionnaire is about the four learning styles which are: Reflectors (who looks at the big picture and keeps reviewing and reflecting on himself), Activists (who learns by experiencing things), Theorists ( who are generating the options and who are ‘’vertical’’ thinkers) and Pragmatists (Who are activators and thus are really practical and are straight to the point) (Cook,2015).
 
[image: Image result for honey and mumford]












                                             (http://speedendurance.com/2015/02/11/learning-driven/)

My outcome from the questionnaire was that I was mainly a pragmatist and then I was equally activist and reflector (Please see Appendix A). This outcome is true, for example I always look at practical things and how I can solve this. My personality is that I always try to make people happy. All the barista’s that I work with are always looking forward to work with me on shift because they say that I am really organized and really care about them as individuals. And as the questionnaire says I do feel that if I will not get any kind of reward or appreciation, that I then will feel less valued by my store manager. I am a very realistic person and always look whether it is possible and whether I can achieve it within a certain period. Moving on to the other two outcomes which are activist and reflector. I can see that I can see myself by looking at the descriptions of the two outcomes. I personally like to lead things, whether it is a meeting or a church worship or a party or simply a dance. I would not hesitate to jump forward to have a go at it. I am mostly optimistic and ready to change and see different views of doing things. However, my weakness would also be to rush into things out of excitement or without preparation. I know from myself that I do not like to take unnecessary risks, this might work against me at some point. When looking at ‘reflector’ I can see that I like to observe things and that I am good at listening and am really careful with handling things and again that I do not take risks because I am too cautious.
[bookmark: _Toc33189411]Vark Questionnaire

This Vark Questionnaire will indicate what preference you will have to learn. Every letter stands for a learning style. The letter ‘V’ stands for Visual study strategies, which means that you will take information through looking at pictures or videos. The letter ‘A’ stands for Aural strategies and this means that you are learning things by hearing like listening to the lectures or recording the lectures. The letter ‘R’ stands for read/write study strategies. This means that you learn by reading off from textbooks, handouts, glossaries and lecture notes. The letter ‘K’ stands for Kinesthetic study strategies, so you will learn things by experiencing this such as field trips or tours or a lecturer giving real-life examples (Vark,2020). 
Based on the results of this questionnaire it said that I am a kinesthetic learner. I know that when I do practical things that I like to observe and to learn. (Please find Appendix B)
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Based on this test my results were highest for Neuroticism, which means that I have a personality trait of being emotional. And then my scores were equal in the second place for ‘extroversion’ and ‘openness to experience’ and ‘conscientiousness’. This shows that I am social with people and that I am polite to people. I know from myself that I find it important to work hard and to be honest at work and I do prefer a tidy house. (Please find Appendix C)


[bookmark: _Toc33189413]Myers Briggs Test

Based on this test I am an extrovert, intuitive, perceptive and a person who is based on feelings. This is true because I like to socialize with people rather than being alone at home. I am an intuitive person as I always do as my guys say, it might be like that because I am religious and believe in God. I find it important to know how I would feel if I was in that person’s situation rather than to judge. (Please find Appendix D)
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The personality type which came out was ESFJ, which stands for warm-hearted, talkative, popular, conscientious, born cooperators etc. This is the questionnaire that I liked the most because it actually tells about me. I always try to do something nice for someone and I know that I work best with encouragement and praise. I find that appreciation is key in my life. (Please find Appendix E)
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In my swot analysis I have found that work has a big impact on me. It could either be negative or positive. I think that people in the management team see me as a threat because I have had a lot of experience in management. By being a perfectionist, I can try to prioritize things so that I do not need to rush. I think I can work towards a good future by focusing on the present. My husband and my family are my strength as they are a big positive impact in my life, and they support me in anything I do. I can work on my work-life balance by managing my time. These are my conversion strategies by converting my weaknesses into strengths. I am trying to reduce my stress so that I can focus more on time management. I would like to improve my management skills with the support of my manager.
                                                                                                                                                                                                                                                
[image: Image result for swot analysis template]· Management skills
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· My colleagues create a corrupt environment to work
· Stress
· Future





· Time management
· Striving to earn a degree
· Worship in church 
· There is a need of an assistant manager at work








[bookmark: _Toc33189416][image: Image result for Stephen Covey’s Matrix]Stephen Covey’s Matrix

The matrix is something which is important but hard to apply sometimes. At work or at university there are things which are important like attending the lectures and being at work on time. Not urgent but important will be planning to get a house and building my relationship with students at university to help each other. Urgent but not important could be missed calls or mails during lectures or at work. Not urgent and not important is checking social media during work or study time. There are things which you should be prepared like before you come to lecture or work that you know how many you are working with or that you know whether the lecture has been cancelled before you go. (http://oofva.com/20080429/how-to-manage-your-time-and-focus-on-whats-really-important/)
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[image: Image result for johari window model]
My aim is to expand my open area by being more open with my colleagues but not to tell all my personal things. I would like to have an effective working relationship. I know personally that a lot of baristas trust me at work. They know that they can come to me with anything.





(https://www.pinterest.co.uk/pin/134474738849151579/)
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Based on all the test and model and methods I have set up my smart goals.
S: specific: I want to become a store manager. I want to have my own business.
M: measurable: Every week I will have a one to one with my manager about my progress
A: achievable: I know that I can achieve this only if I keep working on it.
R: realistic: I will take six months to be fully trained. Realistically it is achievable.
T: time bound: everything will have a deadline. You can always adjust you time frame. But without no plan you do not have anything that you can work on!
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Passing this module
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Time – managing time
Learning              self study
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This report has opened my eyes and has given me a lot of insights of where I am and how far I have come in life. I am happy that I have discovered the talents the character and learning styles which applies to me. It was a really personal journey and have learned a lot. I know ow how important planning is when it comes to the future and family. I will work on my development plant to reach my SMART goals and to become a better ME.
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