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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.
Date of observation:  26th of May 2022.
To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  
300 words (+/- 10%: include your actual word count at the end of each section).
The objective of this piece of work was to undertake a visit to a mother, referred to as 1, to discuss the Local Authorities (LA) expectations relating to direct contact sessions with her daughter, referred to as 2. A Schedule of Expectations (SOE) would be drawn up to promote the safety of 2 during contact sessions. 
2 is a female child, currently residing in North Wales with LA foster carers. The LA had been granted an Interim Care Order under Section 31 of the Children Act (1989) following her birth. Prior to 2’s birth, the LA had concerns for the safety and well-being of 2 if she were to remain in either parent’s care following birth due to domestic abuse and mental health. Prior to her birth, 2 was placed on the Child Protection (CP) Register due to risk of harm: physical and emotional, whereby a CP Plan was in place. Harm is defined, at Section 31(9) of the Children Act (1989) as “ill-treatment or the impairment of health or development”. Parents failed to engage with the CP plan, therefore pre-proceedings were initiated.  These procedures were in line with Welsh Safeguarding Procedures (WSP) which detail the role and responsibilities of practitioners to ensure the safeguarding of children (Welsh Government, 2020). The WSP reflect principles within the United Nations Convention for the Rights of the Child 1989 which determine every child has the right to develop and grow in a safe environment without consideration to race, gender, religion, or ethnicity (UNICEF, 2022).  
I contacted 1 prior to visiting to gain consent. I explained the reasons as to why I was being observed to reassure as I did not want 1 to worry as to why I would be attending along with my senior. 1 gave her consent. I further contacted staff at 1’s supported living residence in order for them to allocate us a room that would be confidential and appropriate for this piece of work.
Word Count- 320



	Question: 
Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   
You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 
1300 (+/- 10%: include your actual word count at the end of each section).
I was allocated as the SW for 2 a month prior to her birth.  Language preference was sought upon my allocation of the case. As 1 was known to the LA, I was able to access the LA system whereby her language choice, English, was recorded. In line with the Active Offer, I confirmed 1’s language preference during initial contact, greeting her in both the Welsh and English language, in which she responded in English and advised she could not speak Welsh (Welsh Government, 2015). 1 is not originally from Wales, however it is important that practitioners do not automatically assume those who have moved to Wales cannot speak Welsh and they have not learnt/learning the language. Language choice should be offered to all (Mann, 2007). In addition, as a SW, it is my role and duty to treat the Welsh Language as equal to the English language, in line with the Welsh Language (Wales) Measure (2011).
I had built a good rapport with 1 over recent months however 2’s father, who will be referred to as 3, failed to engage with myself and other professionals. 1 and 3 continued their relationship after 2’s birth, however, did not reside together, with both residing in supported accommodation due to their own needs. 2 was placed in LA foster care upon her discharge from hospital and contact between 2 and her parents was taking place twice weekly, supervised by LA staff. 
Due to a significant incident involving 3, contact had been ceased between 2 and 3 following the LA being granted a Section 34(4) Order (Children Act 1989). It was of importance that expectations of contact sessions moving forward without 3 present, were discussed with 1 and in place in order for contact to continue safely between 1 and 2. There were concerns that 1 may disclose details of contact arrangements to 3 as they continued their relationship, which would place 2 at risk of emotional and physical harm. It was determined that a SOE should be in place which clearly set out expectations of 1 when attending contact with 2. This would strengthen the safeguarding of 2. 
On discussing the SOE with my supervisor within Supervision we identified that it was of importance that the SOE would be co-produced with 1.  This would be in line with the Social Services and Well-Being (Wales) Act (SSWBWA) (2014) which underpins SW practice in Wales, whereby co-production is one main principle. Co-producing the SOE, would provide 1 with a voice, ensuring she felt listened to and would strengthen the trust between us. Of importance, we identified that co-production of the SOE could strengthen communication, leading to positive outcomes. This would allow 1 to feel she was being listened to and her voice heard and viewing herself as equal, supporting anti-oppressive practice (O’Reilly & Dogra, 2019). Barksy (2010) identifies that providing individuals of the service a space to voice their opinions, and for their voices to be heard, is a core value of SW practice. Barksy (2010) adds practitioners should endeavour to explore ways of promoting individuals to have their voices heard. 
1 has mild learning difficulties inclusive of difficulties processing information which was considered prior to undertaken the direct work. Due to this, it was determined that a face-to-face meeting would be of benefit to 1. The LA had recently begun face-to-face meetings following the coronavirus pandemic. 1 reported to me that during the height of the pandemic, she felt that telephone contact with other professionals were not of benefit as she had difficulty discussing important topics, furthermore, expressing her views via telephone.1 advised that face to face meetings were of benefit as she felt she could ask questions and contribute to discussions. Going forward from this conversation, I implemented her wishes for face-to-face meetings, adhering to coronavirus guidelines. It is important that SW identify and recognise individuals’ preferences relating to communication and communication abilities within different methods. This encourages positive communication between SW and individuals, furthermore, effectively allowing individuals of services to communicate their wishes and feelings effectively and comfortably (Morrison, 2016).
1 contacted me the day prior to the observation to ensure I would be still attending. 1 is an individual, due to her learning difficulties, who requires reassurance. I advised 1 I would still be attending and asked again if she consented to me being observed. 1 reported she was more than happy; however, it was of importance to me that I asked 1 again in order for her to feel reassured that she could decline my request if she felt uneasy/ worried, which supported anti-oppressive practice (O’Reilly & Dogra, 2019) . My senior who was observing had worked with 1 previously as she had been the allocated SW for 1’s eldest daughter, and fortunately they had a positive relationship, with 1 reporting she was looking forward to my senior attending. 
During the observation, I ensured that my body language was appropriate. I ensured that I maintained eye-contact with 1 throughout. This was of importance as maintaining eye contact within communication ensures that individuals feel listened to (Koprowska, 2020). In addition, I was very conscious about allowing 1 to express her wishes, thoughts and feelings relating to the SOE. I ensured I allowed 1 to speak freely and did not interrupt. I believe this was positive, and promoted good, continued communication and engagement from 1 (Koprowska, 2020).
[bookmark: _Hlk128064278]During the observation, I was honest with 1, relating to my concerns with her behaviours during contact with 2 and that she had been dishonest and had continued her relationship with 3 although informing me the relationship had ceased. I advised 1, that contact could not be prevented between herself and 1 if she chose to remain in a relationship with 3, however it was important to be honest with myself to safeguard 2. 1 then reported she was in a relationship with 3 and did not wish to inform me as she did believe this would impact upon her contact with 1. I again reassured 1 it would not . It is fundamental that SW uphold integrity with individuals that use the service, as noted within the code of professional practice (Social Care Wales, 2017(a)). I feel that being non-judgemental relating to 1 and her continued relationship with 3, supported her to be honest with me during this observation. It was of importance that 1 did not feel her choices where being judged by myself, which enhanced her discussions with myself (Koprowska, 2020).
As part of enhancing and promoting positive communication during this direct work, I ensured I asked 1 open ended questions (Moss, 2017).  Moss (2017) writes that open ended questions support communication as it does not restrict answers given, allowing individuals to feel more comfortable and at ease. This allowed conversation to flow and 1 to fully express her wishes and feelings.
When discussing the LA’s expectations, I asked for 1’s views on the expectations, again ensuring that 1 felt listened to and equal to decision making, a fundamental principle of the SSWBA (2014). One expectation discussed was 1 ensuring she arrived at contact on time. 1 had been late to contact on several occasions and had not informed the LA contact staff. 1 advised that on the days she had arrived late, she was reliant on public transport. 1 resides in rural Wales, whereby she had to walk some distance to her nearest bus stop. In addition, due to the location of the bus stop, services were not as often as services within large towns and cities in Wales. Individuals that live in rural areas can be disadvantaged when accessing public services and it is imperative that SW acknowledge such issues (Adams, 2017). I acknowledged 1s difficulties, and we agreed to change the time of contact to one hour later. Due to allowing 1 to express her views, this enabled problem solving, a required skill for SW (Barksy, 2010).
Upon the completion and agreed expectations of the SOE, I went through each one and asked 1 to tell me what she understood of each expectation. This was of importance as I needed to know that 1 fully understood what was being asked of her. Due to 1’s learning needs, I ensured that the expectations were free of jargon, which would support 1 to understand (Moss 2017), ensuring the expectations would be adhered to. Due to the communication skills and methods used, this piece of direct work was effective and a clear, agreed SOE was in place.

Word count 1409




Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 
No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 
Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 
If the observer is unable to gain feedback, they should briefly say why.


	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She was on time, she always is. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she is doing more learning. 

	Were you clear why the social worker met with you today?

	Yes, she is learning more and writing about her work  her manager needs to come and watch. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Good. 

	  How has the social worker listened to you and respected your views and wishes?

	She always listens to me and even when I shout at her she stays calm. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, I tell her when I don’t know what she means and she always make sure I know what she is telling me. She helps me by putting things in an  easy read on paper. 
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