Daniela Cristina Tone (2008621)




Contents

1.0 Introduction	2
2.0 Main findings	3
2.1 Why are employability skills so important?	3
2.2 What is the benefit of employability skills to the employer and employee?	5
    2.2.1 Benefit of Employability Skills to the employer	5
2.2.2 Benefit of Employability Skills to the employee	5
2.3 Have employability skills always been important?	7
3.0 Conclusion	8
4.0 Reference list	9



1.0 [bookmark: _Toc56160439]Introduction

Becoming employable it means a long process in a person’s life, where some certain parts of the process are taught at school and another part represents learning experiences from real life. 
[bookmark: _Hlk56159403]Since school, all the people around the world have learned about the importance and understanding of the term of employability, according to Yorke (2004, p. 410) can be defined as a group of knowledge, abilities and personal attributes, essential in the labor market and in community for an individual to succeed in professional career. 
Skills or aptitudes represents the capability of doing something good and well and capacity of showing talents and strengths in a particular duty or specific task. These include instinctive aptitudes acquired in childhood during growth and aptitudes gained through education, training and experience, which according to Le Huu Nghia (2019) are useful to perform in a specific task and also can be suitable over all departments and can be applicable in any career and not specific only for a certain career.
[bookmark: _Hlk56159414][bookmark: _Hlk56159424]Majority of the people considers that employability skills are the same with employment skills but is a difference between them. As Gavelles (2010a, p. 10) notes, employment skills are represented by abilities require to complete a job, based on the knowledge/expertise of the job applied, for example: academic qualifications, vocational, practical, market skills, IT skills and work experience. Employability skills or soft skills are represented by that types of skills, personal and necessary which allowing benefiting in ascending mobility in career, as Singh (2017, p. 401) notes the process of obtaining employment is based on some abilities, aptitudes and attitudes, that a person needs to own to make him/her reasonable for the workplace.
Furthermore, employability can be attributed to different types of people: first category are for those individuals who have graduated and looking for a job and the second category are for people who are employed but looking for a better job than current one or looking to work for a different employer. 




2.0 [bookmark: _Toc56160440]Main findings

While employment skills are not enough to ascend in the process of choosing and developing a career, employability skills come in for support.
2.1 [bookmark: _Toc56160441]Why are employability skills so important?

Due to different aspects, in the labor market, which in present is very competitive, complex and challenging, employability skills own an essential and important role for job seekers.
[bookmark: _Hlk56159439]According to Jerome, Anthony (2018, p.26) in variety of workplace and different departments, employability skills getting the essential role and high value for individuals who have job readiness skills, because it helps and shapes them to become an attractive candidate for the workplace. 
[bookmark: _Hlk56159447]Employers usually prefer recruiting individuals who in addition to experience and technical knowledge they have certain of abilities named as soft skills. Issac (2019, p.27) claim that in a recruitment process for a job, hard skills only supply with a quarter of a person's success, while the rest of 85% is represented by soft skills, which are more helpful for career success.
[bookmark: _Hlk56159458]Charlton (2019) argued that one of the best contributions for individual, which can make to his/her process to career success is represented by hardening the soft skills.
[bookmark: _Hlk56159468]As Gavelles (2010b, p. 19) comments, employability skills or soft skills can be divided into four important categories in the workplace: first category is about knowledge which signify the theoretical or practical competencies regarding a subject or a task; second is about skills or abilities such as: hardworking, flexible, organizing, resilient; third category reflects attitudes for example: enthusiasm, open mind, integrity and the last one is about behaviour such as: customer service, problem-solving, time management.
The most important employability skills for success into the workplace and useful for an individual to climb the ladder into a professional career, beside communication skills, motivation and flexibility, they are also: time management, resilience, emotional intelligence and digital competency. 
[bookmark: _Hlk56159477]By definition, time management represents the ability to develop productivity on specific activity by controlling and organizing the time. Hughes (2020) also agreed that time management is an act or process that gives domination over time and setting free an individual to do when and what he/she wants. Hence, to be able to do better and more, an individual must follow the process of organizing time to become a master of time and not vice versa.
For example, an employee finds that have trouble on staying on task or just cannot seem to finish the work projects by deadlines, it is likely that he/she is not controlling the time effectively. The employee needs to learn that mind should be free from stress and trying to focus on completing the tasks, day by day, without any distractions and planning the time in a way to be easier to work on. At the end of work, he/she will have the satisfaction by finishing in time the work project and ready to take the next task.
Considering the example above, can be noted that time management represents an important factor in the workplace because ability to identify and setting some limits in carrying out activities or tasks and knowing proper the usage of time , can easily provide a better quality of work and may show to the employer that an individual is dedicated doing his/hers work.
Developing resilience is another essential skill which a person needed for the workplace, allowing better problem-solving and helping to maintain motivation. Understanding and knowing how to recognise different stress factors or how to handle stress, an individual will have positive energy and being more productive in the workplace.
[bookmark: _Hlk56159493]Emotional intelligence refers to capability to identify, evaluate and control own emotions also emotions of others of a group of people. (Dowd-Higgins, 2014) agreed that emotional intelligence has an important role in the workplace because is helping people to connect and communicate with each others as coworkers, on a profound level and allowing distinctive points of view to be valued.
[bookmark: _Hlk56159503]According to Wales Government (2018, p. 2) digital competence is essential for everyone in the workplace and includes a group of abilities and knowledge needed for a person to be confident, inventive and critical using a variety of technologies and systems.
[bookmark: _Hlk56159515]Digital skills are vital across all occupations, because as Nania J. et.al (2019a, p. 28) relates at workplace their benefits are for better pay, to expand the access to higher-skill jobs and accelerate-growing jobs and their importance create them a critical focus area for skills policy.
In contemporary labor market, a candidate needs to know how to replay to an email, to access a company’s files for example on Google Drive, or to access a website’s code, because these represent the digital skills that an individual needs to rise in workplace and also for a better salary. A research highlighted those job seekers who have digital skills can get higher salaries “from 14% for low-skill roles, 19% for middle-skill roles and 33% for high-skill roles.” Nania J. et.al (2019b, p. 30)
[bookmark: _Hlk56159541]For example: an individual who applied for a receptionist role in the hotel, where the computer has a very important role in the workplace, in addition to communication, customer service and organizational skills that an individual must own, clearly requires some digitally skills. Digital skills in a receptionist job role represent an important employability skills and according to Half (2019) also have an essential impact through an individual who needs to have the ability to communicate with potential guests through email, knowing how to handle and use phone systems, printers, scanners, photocopiers and the potential to access social media tools. 
In addition, employability skills are vital and important for a workplace and even for personal life for an individual, and ability to know how to adapt them to the employer's need can shape the individual for getting the desired job.

[bookmark: _Toc56160442]2.2 What is the benefit of employability skills to the employer and employee?
[bookmark: _Toc56160443]      2.2.1 Benefit of Employability Skills to the employer

The success in a recruitment process and development of professional career, needs different employability skills that employer is looking for and which are subject of performance in the workplace.  
Considering that both technology and recruitment methods evolve and change constantly, the individual must remain relevant to labor market and try to adapt and develop his/her skills to the necessity of employee.
[bookmark: _Hlk56159565][bookmark: _Hlk56159577]Carnochan et.al (2014, p. 189) agreed that the benefit of employability skills for several employers was underlined by the relationship between employee motivation and the task required for the specific job and Buntant et al (2013, p.1532) notes that for strengthening a company’s productivity and efficiency, an employer needs to have candidates with good problem-solving skills being able to identify and resolve business problems. 
[bookmark: _Hlk56159592] According to Holmes (2017a) was highlighted a necessary key of the recruitment process, refer to cost reduction and saving money for company , instead of training up individuals from scratch, employer wants to recruit proven skills and useful in the workplace.
[bookmark: _Hlk56159608]In addition, the benefits of the employability skills to the employer are based on growing productivity, developing health and safety, for saving the company costs and for strengthening the staff morale. (Kaur, 2012)  

[bookmark: _Toc56160444]        2.2.2 Benefit of Employability Skills to the employee

Getting a job and succeeding in the workplace depends on variety of things but most important is the attitude. An employee must be eager to work, free on joining in new experiences and being ready to employ in all aspects of the business.   
[bookmark: _Hlk56159626]An important value for employees by having employability skills represents, on the one hand, career progression or promotion, where developing these skills are vital for an employee and it can help on standing out in the workplace.  Moreover, could have a better chance of getting hired if he/she owns these skills, among other job candidates which can have the same qualifications and same experience, but not having the employability skills required. Based on research Barnard (2019) relates that majority of recruiting professionals considers that a candidate can have a chance on promotion to a leadership position just if he/she had stronger employability skills even if another candidate has more experience years but weaker soft skills.
[bookmark: _Hlk56159641]On the other hand, a research from (Indeed, 2020) demonstrate that having employability skills, results also a positively influence in the personal life of employees by improving communication abilities, learning how to interact with others and capability to debate ideas and solve labor issues , resulting in a relationship between them, as friends and as coworkers which can lead to improve the teamwork and leadership skills.
[bookmark: _Hlk56159653]Considering on what a candidate can bring to the job and how he/she can upskill employability skills into the business, it is helping lots of employers to make final hiring decision but, Holmes (2017b) note that in today's labor market, employees instead of improving their employability skills for getting hired in the recruitment process or for ascending in career progression, individuals prefer to looking for a different employer or to change frequently the job for a better pay.
[bookmark: _Hlk56159665]Considering the current COVID-19 outbreak, for example, which caused lots of disruptions in labor market and employees life, Ncfe (2020) relates about lots of companies had to improve and change their services to continue having productivity by enabling and enforce digital structure allowing flexible working, from home in that careers and departments where was possible. 
[bookmark: _Hlk56159676]During COVID-19 outbreak, never digital literacy and digital communications and connections have been more evident as now and majority of people needs to own these, because for example a job interview can be done via Zoom or Microsoft Teams, work training provided for employees can be done online, some employees can work from home using the internet and team meetings as well can be done via online, by phone or computer using a variety of digital tools. San José C. A. (2020) describes that most of the concerns and priorities for employees around the world in present, during the pandemic, includes possibility of keeping their jobs, to work in safe condition to keep a strong balance on their health, safety, and wellbeing and some people wants to keep the flexibility they have acquired during the pandemic such as work from home. 
In according to example above, the employees must adapt their employability skills, being flexible following the requirements imposed by the employer for getting the job and making them more employable. Also, comparing the benefit of employability skills to the employee before pandemic and during pandemic days, result that before pandemic, employees were expecting more career progression and promotion but during the pandemic period, employees were expecting just the possibility to keep their job to have a source of income.

[bookmark: _Toc56160445]2.3 Have employability skills always been important?

Employability skills always been important in the workplace, but over the years, considering that technology and recruitment process expand and change constantly, an individual needs to adjust employment skills to the changes they encounter in the workforce system, as well as technology.
[bookmark: _Hlk56159690][bookmark: _Hlk56159720]Looking at 10 years ago, when technology was not so advanced and employers did not have so many expectations from employees, employability skills were important, for example: the employee’s attitude and dedication been important as Kakes (2008) noticed that loyalty in that period had a significant role for employees because employment in those years for a person was for life, also Fitchew (2020a) agreed that many people in that time were “lifers” in a  specific job. 
Returning in present, the importance of one of the employability skills, namely attitude, is visibly clear in the workforce because employers are looking for candidates with positive attitude and dedication, Fitchew (2020b) also remark that in present individuals are not staying for longer in employment because are changing frequently the job for pursue new opportunities or to gain experience and new friends. 
The digitization of communication certainly has had an impact on the quality of workplace, while email culture dominated the workforce in 2010 and literacy and communication skills were clear important, in present due to different technology and new tools of communication (Slack, Skype for Business, Zoom or Microsoft Teams) an individual must have these digital skills because is a big requirement at job interviews.
[bookmark: _Toc55732788][bookmark: _Toc55742537][bookmark: _Toc55742570][bookmark: _Toc56017519][bookmark: _Toc56157446][bookmark: _Toc56160446]Therefore, employability skills been important 10 years ago but more important are now because the recruitment process is more different than in the past, as many companies of today, have different requirements, based on a more advanced level of technology and communication, than 10 years ago.







3.0 [bookmark: _Toc56160447]Conclusion

From the findings of this report can be concluded that employability skills always been important in a variety of workplace and over years individuals have adapted these skills according to technology and the recruitment process but along to necessity of employer. 
In today’s challenging, competitive and elaborate market an individual cannot survive in a career only with technical knowledge, he/she needs to have some soft skills: to be able to communicate new ideas, to innovate solutions, solve work problems, adaptability and flexibility in the workplace. 
As a result, employability skills play an important role for both the employer and for the employee. For an employer, the benefits of employability skills, help to solve issues in variety of workplace as increasing productivity and competitiveness, cost savings and reduced wastage and improving health and safety. For an employee, the benefits of employability skills support them to get a job, to progress in the current job for a better position and also having a balance between life and work.
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