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1.  Assess the impact that cultural diversity has had on policing practice (e.g., neighbourhood policing) and professional policies and standards (e.g., PACE, Code of Ethics). Support your answer with relevant evidence drawn from academic sources.

Cultural representation remains a talking point in most police forces in Gwent. Statistics shows as of 31st March 2022, 96.5% of police officers self-defined their ethnicity as white (Gov, 2023). This leaves just a mere 3.5% of officers and staff defined as Black, Asian or other ethnicities. From 2007 to 2022 the statistics of ethnic minority groups within the police all increased from 1.5% to 3.1%. (Gov, 2023) These statistics, although not to date, shows that there is currently a lack of cultural diversity within Gwent Police. Society in general has become more culturally diverse paving the way for the importance for the police to follow suite. There are a number of benefits that can be attributed to cultural diversity within a workforce. 
As previously mentioned, society has become more culturally diverse therefore officers find themselves more and more in situations that require cultural awareness. For example, language barriers between officers and ethnic minority groups when either interviewing, dealing with incidents or taking statements in relation to the incident. Effective engagement between police and ethnic minority groups develops confidence when dealing with incidents and gives a sense of security when done correctly. This is important as it builds faith within the community if there was a similar incident involving the same ethnic minority group. They would be more inclined to support police when they feel like their voice is heard. With the inclusion of cultural diversity groups within the police force, this helps with the police with understanding what under-represented groups require when dealing with incidents, interviews or statements and what can be put in place and allows officers to uphold their core values. A study shows that when statements are read out that have been translated into English it was an inaccurate translation of the statement that they have provided (Zikalala, et al., 2023). The impact of an inaccurate statement is that the account provided by the victim is not right, this can lead to misrepresentation of the facts meaning that victim’s are left frustrated and let down by the service given by the police service.
Issues have arisen between police and neighbourhoods in regards to trust of police and how incidents such as George Floyd put a worldwide blanket of mistrust towards the police. Global perception of trust towards police between the year of 2021 – 2022 had dropped from 53% to 48% (Brown, 2023). This affects policing as when attending calls, people are less likely to report any crimes or engage with police as they believe that the crime will not be investigated properly, and this can result in the miscarriages of justice. By building trust within communities results in more people reporting crimes and having a positive relationship with police when dealing with incidents. However, in the UK, studies show that adults were not reporting crimes such as theft and burglaries as they believed that investigations were not being conducted properly resulting in tension between police and the community (BBC, 2020).
Issues have raised from when officers first conduct their training and are paired with officers that are of a higher rank and longer service. it suggests that this influences new recruits when dealing with diverse community members and how they approach the incident. Negative influences from these officers could result in breaking rules that are put in place, less likely to show gratification in their work and distrust towards more experienced officers when dealing with ethnic minority groups. This in turn creating tension between ethnic minority neighbourhoods and police when dealing with incidents in the area.  
By Police being more aware of the communities of Under-Represented Groups and their needs when dealing with incidents, this will help to build the rapport within the communities and police, resulting in more reporting of crimes and public confidence knowing that their voice has been heard and a proper investigation is carried out. Improvements can be made through recruitment of Under-Represented groups within the police to support Ethnic minority groups and build public confidence towards police (Miles-Johnson, 2019).
If the public can see that officers are compliant in their duties it will lead to the public developing more trust and lead to them making more reports to police when an incident happens. For example, when conducting stop searches. If members of the public feel they are being treated fairly, officers are more likely to obtain compliance. This creates a safer environment for both officers are public. This legitimises the proportionality of conducting a stop and search of a person whether that be someone from a ethnic minority background or someone who is not. Police forces have already taken steps to ensure best practice when conducting stop searches through the use of body worn video and same sex stop searches (Sollund, 2006). If someone of the same cultural background is conducting a stop search or present at the time of stop search, this officer can raise further awareness to their colleagues who are not of that culture. Even though officers are not always available who are of the same cultural background, training could be provided by these officers in the classroom to spread the awareness wider. This then could result in a wider spread acceptance of policing practices through the community. This could then enable officers to deal with incidents quicker and get the bottom of any issues as trust is built and public perception of police is increased. 
To help build the relationship between policing and ethic minority groups is to build trust between each other and to understand any cultural differences that need to be developed. Again, to embrace diversity in the workplace so that it can raise officer awareness when dealing with incidents so that it doesn’t cause any intergroup conflict.
In conclusion, there are many benefits in having a culturally diverse police force. The statistics show that there is still an improvement needed for the force to be diverse overall however there has been an increase over the years. This shows that the police are going in the right way. Also, officers need to be diverse both in themselves as well as the way they police so that they understand the people and the communities that they police on day a day to day basis, this has a great impact.
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2. Examine the various socio-economic and psychological characteristics which can make people vulnerable to exploitation by criminal gangs. Your answer must be based on academic research. 
In the modern world, there are a number of factors both extrinsic and intrinsic that contribute to criminal activity. Factors include, but are not limited to, family dysfunction, disabilities in psychological health and most recently the cost-of-living crisis. It is estimated that 67% households across the UK have experienced increases monthly towards household bills, food costs and fuel costs (Clark, 2024). This shows that this then can have an impact towards a persons way of thinking which can result in them becoming vulnerable and looking at other ways to pay for goods and bills. Resulting in them looking at criminal activity as a way of means to fulfil the gap that cost-of-living crisis has put in place. 
There are a number of factors which also contribute into the vulnerability of people and how they are exploited by criminal gangs. The first Youth and county lines can be seen as one of the biggest factors as due to the rise of food prices and the cost of the living crisis, children became more inclined to the joining of gangs as they were tempted with the aspect of obtaining so called “easy” money (Barnardo’s, 2021). A study found that there was an increase in risk to child exploitation into criminal gangs, where it rose from 10,960 to 14,700 children involved in the United Kingdom. Also, that criminal gangs target those who are at high risk of exploitation such as those that are supported living and care, those with any additional mental health needs and those who have experienced and live in a domestic abuse household. 
Another factor that contributes to vulnerability of recruitment into gangs are Adverse Childhood Experiences or childhood ACE’S. These are best described as children being involved in and experiencing domestic abuse within their family home, this can result in trauma within the child, affecting their ability to develop any trusted relationship and any access to external agencies and support. This can then push the individual towards criminality as offerings can be made to the child or adult that if they were the “carry a package” for the person they would be rewarded with, for example, clothes, food, money, protection or even a sense of belonging within the group (Home Office, 2023). A child that is exposed to a positive environment means they are more prone to socialise positively within education and outside of school and also allowing control over their actions which is developed in the right direction (Wolff, 2019). However, this is not always the case. There are numerous factors within Childhood aces that could contribute towards pushing to their involvement within criminal gangs such as physical abuse by a member of the family, emotional neglect from parents resulting in the child engaging in criminal gangs for the “support”. Also, if a family member is already in the criminal justice system, then the child may follow suite resulting in them going through the same process. 
Since COVID first appeared it has had a huge impact on society as a whole and a huge increase in the worsening in mental health. Studies suggest that decision making skills can be effected by poor mental health (Caceda, Nameroff and Harvey, 2024). This means a link between poor mental health and vulnerability can be made meaning that people with poor mental are more open to exploitation. This then means that the close friendship seen in criminal gangs becomes appealing to the vulnerable as they think that they will find their identity and see it as a way for their mental health to get better. Recent studies also show that there has been a big increase over the years in sufferers of mental health (Proto and Quintana-Domeque, 2021). The year of this study suggests that COVID also had a big effect on mental health. As a result, criminal gangs may see this as an opportunity to influence and recruit those who suffer with low mental health.
Education is another factor that could contribute towards the exploitation of people into criminal gangs. If people lack education, measures that stop people getting into criminal activity do not exist and so, there is a greater chance that those with a lack of education might commit crime or join criminal gangs. There is lots of research that look into the effects of education and what education can do to lower crime rates. One study by Sharkey (et al., 2011) looked at gathering framework that was already in place that were used by schools as measures to avoid students getting into gangs and looking at their need to improve. The study suggests that schools should be able to fill the need that young people feel when they join gangs- they do this by addressing the root issues and giving young people at risk structure within their social lives. 
 
Criminal gangs will also take advantage of vulnerable people with learning difficulties or disabilities by cuckooing them into believing they are friends and then will move in with them and exploit their living premises by making threats to them. There is a tactic known as “debt bondage” where a gang will threaten a vulnerable person to take control over their assets. The “repayment” then is the control of their home, then use it for criminal activity (Lee, 2023). This study also suggests that someone who enters a relationship with someone who is involved in criminal activities are often subjected to control of the relationship, use their finances to hire cars and are even possibly homeless after the relationship (Lee, 2023).
In conclusion there are multiple factors, both personal and outside, that affect vulnerable people into the joining and participation of criminal gangs. Due to each individual person having their own lives with their own individual needs, that means that each person has their own vulnerabilities that makes them a target for gangs to exploit. Even though each person is different, the intention of gangs is the same, and that is to commit crime and take advantage of those who will carry this out for them. To understand this better, more research needs to be carried out that look at the why joining criminal gangs is attractive to those at risk, and at what stage this can be stopped by agencies that will help. 
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3. Is MAPPA an effective means of managing violent and sexual offenders? What increases or detracts from its effectiveness? Your answer must be based on academic research. 

If offenders who have been convicted of violent crimes and sexual offences were not managed within the community then there would be complaints due to their everyday activities not being managed. Due to many offenders avoiding prison in recent years, this has caused upset and mistrust towards the police even though the police do not make the decision for offenders to serve their sentence within the community. Therefore, these offenders need to be managed. Sexual offenders are managed by MOSOVO (Management of Sexual Offenders and Violent Offenders) using MAPPA (Multi-Agency Public Protection Arrangements). College of Policing (2017) describes MAPPA as a few different agencies that work together to manage risk of offenders. MAPPA has its positives and negatives and these will be looked for their effectiveness. 
The agencies responsible for this management and the use of MAPPA are the police, the prison service and the national probation service, and it was introduced under the Criminal Justice Act 2003. MAPPA uses a system that is ordered which is made up of levels and categories from 1 to 3. Each level and each category shows the level of management that is needed and the involvement that is needed from the agencies (Darling et al., 2023). The good thing about this type of system is that it makes the way that information is passed between agencies easy and therefore better to manage. This is good because it reduces the risk for mismanagement of offenders and therefore this simple system makes MAPPA effective in the way that it is used. Another positive of MAPPA is that Lundrigan, Mann and Specht (2023) shows that the agencies who work together under MAPPA are required by law to come together to work and to make sure that the risk is managed as the offenders show a risk towards the community due to the offending behaviour that they have carried out. 
One important point of MAPPA is that information of the offenders has to be in date so that the intelligence is relevant (College of Policing, 2018). The reason for this is so that the current risk of the offenders is considered and managed appropriately. Wood and Kemshall (2007) shows this as being important as it shows that the risk management of offenders has to be looked at properly, as Kemshall (et al. 2005) shows that this has not been carried out, meaning that this takes away from from the effectiveness of MAPPA. This shows that, as an important part of MAPPA is to make sure that offenders are not a risk to the community, this negative factor lowers the safety of the community if the risk to them is not avoided. This is seen where sexual offenders especially reoffend despite having been convicted already. This is seen where The Guardian (2017) shows that offenders who are in prison for sexual offences are likely to reoffend if they are around other people who have also been convicted of sexual offences as they are sharing the behaviour and normalising what they have done. This source also shows that offenders who have done a scheme that is a treatment programme have then gone on to reoffend. This shows that even though methods are being put into place to try and help offenders reform they are actually having the opposite effect. This can also be said for MAPPA as the arrangements that are put into place to manage offenders are not having the effect that is wanted as there is still a chance that offenders go unnoticed and that offences can still be committed.
MAPPA is effectiveness when discovering new offenders to management as certain offenders are referred to MAPPA automatically where they have been convicted of certain offences. This is seen under Category 4 of MAPPA where Hall (2020) states that new legislation will include people who are convicted of terrorist offences will be managed under MAPPA as their referral will be quick once identified. This is good as it shows that the most extreme of offenders will be managed under MAPPA and makes sure that they are not going unnoticed in the community and also makes sure that the public are being considered when offences are against them. 
A factor that decreases the effectiveness of MAPPA is that there are not many resources available to offenders as many agencies are losing staff and the resources are being stretched. Wood and Kemshall (2007) show this because in improvement that was shown in this source to be needed is for resources that are appropriate for MAPPA to work was identified as needing work. This is really seen in the police due to police officers being under pressure and are then feeling stressed in the job (Madeley, 2019) and the probation service also losing staff because of the same reasons (Moss, 2023). Because these agencies have to work together their impact is not effective as these staffing issues decrease from their impact. The management of offenders is ran by staff of these agencies and therefore if staff are not doing their job then the risk of offenders is not managed properly and these offenders are able to go on to commit the crimes that they are being managed for in the first place. If offenders are not being managed properly the effectiveness of MAPPA goes down. 
In conclusion, there are many benefits to the system used by the three agencies as they all work together to make sure that offenders that are convicted of sexual offences and violent crimes are managed as they should be so that the community is safe and are protected from these people. The effectiveness that is shown above shows that MAPPA is working as it was introduced to work. However there are still some factors that take away from the effectiveness of MAPPA and it shows that the structure has some negatives that need to be worked on to make sure that the structure is an overall good use of management. Even though the agencies have to work together as they legally have to due to MAPPA being introduced by an act there are still problems to do with this like staff being low for these agencies making it so that offenders are not always regulated by staff.  
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4. According to the institute for Government (2023), recent scandals have exposed severe flaws in forces’ internal vetting and misconduct procedures and affected public confidence in the police. Therefore, why is it important that independent bodies exist to hold police officers accountable? Support your answer with relevant evidence drawn from academic sources. 
Police forces nationally are heavily scrutinised based on the actions and decisions that are made on a daily basis by police officers. Even more so, with the added availability of mobile phones and other devices that can record and the accessibility of social media through these devices which recordings are spread across. Statistics suggests that in 2022, 86% of people accessed their phone to go online compared to just 28% in 2009. The amount of people with this accessibility has increased since 2009 as more people have access to a smartphone an easier way to access the internet for social media, news and apps (Baker, 2023). These recordings, more often than not only show half of the story. This is why it is important that independent bodies exist, to investigate fully and ensure officers are held accountable. Research into the effectiveness of the bodies is also important to ensure accountability. 
The Independent Police Complaints Commission (IPCC) was first introduced on April 2004 after being reformed and two key events happened previously. These being the Brixton riots in 1981 and the Stephen Lawrence enquiry in 1999. The IPCC was formed to investigate the conduct of police officers and staff across the United Kingdom, where the public were able to raise any complaints that it had. Complaints were often dealt with by the police themselves, however if the public were unhappy by the way the complaint was handled by the police, the IPCC would then take over and investigate the complaint independently (DPP law, 2016). It is important that the public remain in the know in regard to disciplinary actions that officers face for their actions. This is because it allows for transparency and openness which is one of the code of ethics to policing that police officers and staff are governed by to show integrity and accounting for any decisions made and actions taken (College of Policing, 2024). There are the many that will disagree with the decisions that are made by governing bodies, who may feel that the disciplinary action taken was not severe enough. 
Since it first started until now, the IOPC have investigated a total of 232 officers and staff for misconduct, 108 of which have been dismissed as a result (IOPC, 2023). One of the many benefits of having an independent governing body that carries out these investigations, is that it reduces the impact of favouritism. It ensures that officers are held accountable for their decisions by those in a position of impartiality, using their disciplinary powers appropriately. As opposed to There are internal studies that suggest that preference is a factor that contributes to staff and officers retaining their jobs. A study by Watchdog report showed that 400 police officers and staff within the Metropolitan police had been reported for abuse of a 4-year period and had retained their job and no actions were taken against them (Haque, 2022).
The code of ethics in policing is designed to allow for effective and honest policing. There are unfortunately, those who lose their way and often create their own paths. This can be particularly dangerous, not only due to the power held as a police officer, because there are real lives at the end of the decisions officers make and are going to make. The Vetting stage is important and necessary part of the recruitment process within policing. This is to ensure that officers and staff that make it through every stage of the process are suitable to the role they are applying for and are not open to any criminality or vulnerability. There are times, however, that vetting has failed. One of the reasons is that the accountability of the person applying for the role, who are not telling the truth when going through the process. An example would be their financial position, and this is evidenced by a report stating that a officer or staff within the police may be assured a financial gain from not performing their duties or even assisting a friend or family member, for example, in not receiving a speeding fine (Singh, 2022).
Historically, the Police Complaints Authority (PCA) handled all the complaints made by the public. However, The PCA did not have the same power as the IPCC, which came into operation in April 2004 (DPP Law, 2016). As a result of this lack of power, the PCA were unable to manage complaints effectively, leading to an already rocky relationship with the public when the IPCC took over. This is why the introduction of independent governing bodies, with better capabilities both in resource and power, prove much more valuable to efficient complaint handling and as a result, more transparency in public relations. 
The Peelian Principles were 10 Principles of policing that was created by Sir Robert Peel. One of these principles outlines the importance of public confidence and support in ensuring that without these, there can not be effective policing. This is known as policing with consent which was first introduced in 1829 which were considered an general instruction to all police officers. Furthermore, this was to ensure officers have done their duties so that their actions and decisions were approved by the public (Desai, 2020). Understanding that policing with consent is important because it increases the likelihood of crime being reported and strengthens the relationship between the police and public. The stronger the relationship between public and police, the bigger the reduction in mistrust. The result of this is that the number of complaint withdrawals or statement withdrawals made by victims and witnesses is reduced as the public believe that they are being listened to and their voice is heard. One study that looked into the levels of trust between police and the public, conducted by Richard Brown in 2023, suggests that the trust between police and the public has decreased by 5% between the years of 2021 and 2022 due to events happening across the world involving police (Brown, 2023).
In conclusion, there is evidence that suggests there is value to having independent governing bodies that investigate police misconduct. The results of these studies indicate that the there is a requirement of the police to remain consistent and transparent in the way they police, whilst remaining accountable for their decisions and actions.
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