For the purpose of this reflective writing on an encounter with an interviewer, I will be using Gibbs (1988).
1. Description 
The incident I will be reflecting on an interview I had when I joined my last company Smyths Toys. I was interviewed for Trading Manager role. It was a day long interview divided into three parts as written, oral and presentation. We were ten of us attended for the interview. When we arrived at 8:30 in the morning we were greeted by a lady and offered light refreshment of tea/coffee in the meeting room. There was three interviewer to do this interview all day. At 9AM first part of the interview started, it lasted about an hour. Then there was a break of ten minutes. After the break oral interview started it took almost two hours to finish with all candidates. All the questions in this section related to my experience and knowledge. Most of the answers was correct but I struggled with couple of question. Then we had an hour lunch break and another half an hour to get ourselves prepare for the presentation on their business profit and loss from the given data. Each candidate were given ten minutes for the presentation. This presentation part took another hour and half to finish. I have done my presentation within six minutes and answer their question for rest of the time. I think my answers were correct as per given data. After all day interview they thanked us for attending the interview and informed us that we will be informed over the phone within couple of days about the outcome of the interview. Luckily I received a call next day with the job offer. They have offered me a full time role as a Trading Manager starting from next month and it was 40 hours per week.
2. Feelings
It was my first time interview for all day long. I think it went ok. But I was really nervous when I saw all those people were attending the interview process. My anxiety was too much at the beginning. But as they have explained the different steps and were very friendly to welcome us I think that calm me down a little. I tried to remember the materials I have gone through before the interview, this actually made me even more anxious. I had my cup of coffee and waiting for the interview to start, it felt like very long and nerve wrecking. During the written part it was more likely to be psychometric test and some analytical questions. I felt that part went ok and it brought little confidence inside me which was totally missing at the beginning. After first part of the interview I had little discussion with rest of the candidates, that also boost my confidence to hold the nerve. Next part was oral interview, in this process I was anxious about my answers because some of the question were very relative. The interviewer asked me about my role in managing previous job, asked how would I deal with an emergency situation like a colleague got hurt during the work and so on. Of course these kind of question don’t have a solid good answer, there is always room for better answers. And that’s what was making me very tensed. When in the back of my mind this is going on then it makes the whole experience even more frightening. In the end I was happy that I was offered the job but looking back to that experience still makes me feel very nervous.

3. Evaluation
There was lot of things went really well during the interview but there was also so much to improve. I prepared for the interview by doing analysis on the company and what was related to my current job role. 
During my verbal interview I was asked what would you do in an emergency situation like your colleague got hurt during work. I answered I would call emergency number and seek for help. But now when I rethink about that question I think I should have said I would check if anyone of my colleague had first aid training, if this option is available then we could arrange help very fast and more convenient to all. So there is always an alternative answer. But we need to put some logic behind the answer at that time to establish it.
About my written test, I think it went very well. Not because that I was offered the job, actually I never had the score! 
During my presentation part of the interview I was given company’s profit and loss statement, their sales figures and leakage/shrinkage statement. So I pointed out what went well, specially which category performed well and which area has highest wastage rate. Also mentioned why other category did not perform well in my opinion. Overall if we can drive the sales in all category, specially the non performing areas and really work hard to minimise the wastage then we can make this company more profitable, which should be the ultimate KPI for any company.
I did not make a Power point presentation for this, now when I think about it, it makes me realise it did not look professional. Having said that it was not their requirement either. However this could have been done as there was computer, projector and other presentation tools were available. So overall interview went well.
4. Analysis
As Corfield said (2009, p17) “ only reason an employer wants to interview a candidate to find out more about someone to ascertain whether one is the best candidate for the job ”. Based on this normally employer make decision whom to hire.
It was overall a positive experience during the interview as I was offered the job. I think I explained very well about my previous job responsibilities, what I can bring to this company and how we can develop a success full team to drive companies sales and overall profit.
However in the analytical part I think I could have done better by doing a proper power point presentation. After interview I discussed with other candidates and some of them managed to do presentation with the projector by using power point. So that experience I will put into practice wherever possible.
Never take advise from anyone during difficulties! (James, 2009, p3). This sound crazy but I also believe so because most of the time we get advise like just be yourself or you can only do your best or if it's meant to be it's meant to be. Honestly we need to prepare us to the best otherwise we cannot get the best out of us.
Collyer said (2009, online ) although, the interviewer uses reflections of answers as a source for next question but as the interview progress makes other possibilities available to the candidate. I think I managed to give answer in the context of my best knowledge so the following questions were coming was quite relevant to my experience. 
My written test was likely to be a psychometric test, so I tried to answer in a way that is profession as well as suits me. Maintain the balance was very important to make the interviewer realise that I have enough potentiality for the job. 
5. Conclusion
According to Corfield (2009, p19) employers have to make their decision based on three areas relevant to any job:
· Qualifications and skills - what you know and what you can do;
· Experience and work background - where you have been and what you have done;
· Personality and character - who you are and how you behave.
So I should have prepared myself thoroughly to the daily, weekly and other tasks we regularly did in my previous job. This would have given me more confident. It would also prove my skills for the job. We need to build our career from one to another one. So experience plays a massive role to perform well. Also very important to behave professionally as employers always keen to look this characteristics in any candidate. I think body language also plays a big role. So our language and body movement both has to be very professional to find ourselves as successful candidate. 
I think as a candidate we should interact with the interviewer in a suitable way to know little bit about them and their company, what kind of task they perform regularly. This will help the interviewer realise that I am very much interested about the job and it really matters a lot to get the job.

6. Action Plan
We need to plan well to develop our skills and in depth knowledge. At work we do daily tasks without realising how important it is to remember them or shape them in a professional manner. This will bring confidence to face any interview. I should study more about company’s profit and loss figures, that will help me to do better in analytical analysis.  Always listen to the team members and acknowledge their opinions. This will help to evaluate the situation to get better result. If I regularly practice this then I will be more organised to face my future interviews.
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