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The three models of communication taught in class:

Shannon and Weaver Model of Communication
Shannon was an American mathematician and Weaver was an American scientist. In 1948 they both wrote an article in ‘’Bell System Technical Journal’’ which is titled as ‘’A Mathematical Theory of Communication’’ and as well-known as ‘’Shannon-Weaver Model of Communication’’ (Communication Theory, 2014)
Shannon and Weaver’s linear is a model of communication which allows us to understand how messages are send and received. (Drew, 2019)

Shannon and Weaver Model of Communication have 7 stages: 
· Sender is a person who decided to write a message for another person, and there forward to send it. A sender can transmit a message through so many ways, for example: written message, spoken message or body language message 

· Encodes is the machine which is sending our message and ideas to the receiver through radio waves and others electronical ways. An encoder can as well be an individual that turns our ideas in written, spoken and sign language words. 

· Channel is the platform of transportation the sender’s message all the way through to the decoder and the receiver. If the sender and receiver are face-to-face this means that we do not have a channel, there is only the sound waves travelling from the sender’s mouth to the receivers’ ears. 

·    Noise is when a message is has blockage on his way   from the information source to the destination.
There are 2 types of noise: Interior – is when the transmitter does a mistake encoding a message, which can be a misspelled word or when the recipient is making a mistake decoding the message, which can be understood wrong when it is being read from a letter. Exterior: when is something coming from outside that block the sender and receiver to understand each other.

· Decoder is usually a device like a phone that is decoding a message to be understood by the receiver, this message is send by the sender.


·  Receiver can be called the destination as well. This is when the person gets the message that the sender sends. This is the last stage in the original’s theory of Shannon and Weavers Model of Communication

· Feedback is when the receiver of the message is answering back to the sender to end up the conversation. 

(Drew, 2019)

Berlo’s Model of Communication
This model of communication was created by David Berlo’s in 1960. This is a development of the communication model from Shannon and Weaver model of communication. Berlo’s made their model in clear sections to be easier to understand.

Berlo’s Model of Communication has 4 stages:
· Sender is the person who makes and send the message to the receive. Factors that may affect the impact of the message: ‘’communication skills, attitude, knowledge, social system and culture’’. 
· A Message can be delivered in a lot of ways, for example: speech, audio or video. The receiver should understand the meaning of the message that the sender tries to say. The message can be changed different things like content, elements, treatment, structure and code.  
· Channel is the platform that sends the message. This channel is when the receiver is receiving the message by ‘sensory system’ which may be sound, touch, vision and smell and taste.
· Receiver is the person who had received the message from the sender and it’s decoding the message. 
(Wikipedia, 2021) & (toolshero, 2019)

Schramm’s Model of Communication
Schramm’s Model of Communication was made of Wilber Schramm’s and planned in 1954. This model has roots from the Shannon and Weaver’s Model of Communication.  Schramm’s model is a ‘cyclical model’ which has all the simple and principles of communication. This model is to definite how a conversation of two people takes place, how it works and how they change ideas, knowledge and opinions.

Schramm’s Model of Communication have 3 stages:
· Source (Encoder) is the individual who is sending the message. The person needs to make sure that the receiver will be able to understand the message, and needs to look why is important, so the recipient will read.  The receiver should know good enough the sender so that the receiver can encode the message that they’ve received.
· Recipient (Decoder) is the person who have received the message from the sender. They should be capable to decode the message.
· Message is described as information. This information can be ‘communicated by words, symbols and characters. 
(Juneja, 2015) & (Janse, 2019)

Case Studies: 
‘’Maria and Pedro’’  
In this case study is about a husband and a wife. The wife called the husband while he was at work, asking him to by a ‘chicken’ on his way back home. But the husband understood, that when he is coming home to go to the kitchen to meet her. 

Q: Why do you think Pedro misunderstood Maria?
I think Pedro misunderstood Maria because there was a problem with the channel that transmits the message, it probably did not have the best signal waves and the message was not sent properly. 

Q: Whose Model of Communication explains this confusion and why?
Shannon and Weavers Model of Communication.
Maria was the sender of the message, the message was encoded and transferred to the channel medium, after this send to decoder allowing Pedro to decode the message to understand and clarify the message his wife send. But because the communication was telephonic probably there was a low signal waves and noise from other workers, which made the message to be misunderstood.  

Q: How could this have been prevented?
This situation could be prevented if Maria was double checking if Pedro clearly understood, or to be more specific while delivering the message. 

Q: Whose Model of Communication explains how it could have been avoided?
Schramm’s Model of Communication. 
Maria should have been more specific, if she knew her husband is at work and that he may be distracted by customers, or colleagues. She should use a larger number of words, to make sure her husband understood what she wants from him, for example ‘’Pedro, when you are coming home, can you stop at a supermarket and buy a chicken for dinner’’. And maybe like this was not going to be a misunderstanding, or she should double check if her message was receiver correctly by her husband.


‘’The Professor and the Village People’’
This case study is about a professor from Welsh University, and he was living in a big house, close to a village.  He was never going to the village, because to him all the village people where uneducated and do manual jobs. 
But one day his house started to be on fire, because of his pipe falling while he slept.  He run into the village, saying in academic words that his house is on fire and that he needs help. The village people did not have good communication skills, so they did not understand the professor leading to his house to be burned down. 

Q: Why didn’t the village people help the Professor?
The village people did not help the Professor, because the professor used academic words and the village people did not understand what he was saying. 

Q: What should he have done to get them to help him?
He should talk informal, with the specific words so the village people could understand him and help him out to turn off the fire from his house. 

Q: Whose model of communication do you think can explain this situation?
Berlo’s Model of Communication

Q: Why?
The professor has a good communication skill, culture, knowledge, social system, which sadly the village people they do not really have. If the professor was more specific and clearer, there was no misunderstanding between them.


Communication skills
What are communication skills?
Is when we are transporting information to one person to another. Is allowing us to understand others and to be understood by others. We are using communication skills when we are giving and receiving different types of information. That information can be ‘written, spoken, typed or even body language’. Communication skills requires talking, hearing, watching and others. 
(Indeed Career Guide, n.d.)
Types of communication skills:
Verbal Communication:
Is about the words we use to deliver a message to a person. It is especially important to have good skills of communication so you can be understood by everyone. Verbal communication is the most important, because is the first impression that you make to people, and they see who you are, and this can lead to further communication in the future. There are two types of verbal communication: oral and written.
(Agrawal, 2020)

Oral communication 
Is when you are using words through your mouth to communicate a message to a person or a group of people. Is mostly use when the conversation needs to be face-to-face to receive feedback or when is something temporary. 
Examples of spoken/ oral communication: conversation through the phone, conversations face-to-face, work or school presentations. 
(Study.com, 2019)

Written communication 
Is any message transmitted through written words. Most people at this moment are using more written communication than of spoken communication. This type of communication these days is the most popular in a business sector because you can send a message from your office to all of employees from the whole company. 
Examples of written communication: emails, letters, text messages, blogs posts, CV’s. 
(Inc.com, 2018)

Non – Verbal Communication 
Is delivering or receiving a message without using words, either oral or written words. To be able to communicate in this type of communication you need to use body language. 
Examples of non – verbal communication: body language (space, touch, posture, and appearance), face expressions, gestures, eye contact. 
(Nordquist, 2019)

Listening Communication Skills
Is an extremely valuable skill a person needs. Is a skill that allows you to listen and understand what somebody else is trying to deliver to you. Without having the skill to listen well, you could misunderstand the speaker, therefore the person you are communicating with will get irritated. 
(www.skillsyouneed.com, n.d.)

Active/Attentive Listening Communication Skills
It is simply meaning ‘active’ listening.  Is a needed skills and it takes long time to practise to develop it. Sometime, for a large amount of people is hard to master it because is not taking only to inactively hearing what the speaker is saying, but you must concentrate in what it is said otherwise the speaker will feel frustrated because they are not being listened and for the listener is something uninterested.  
(Skillsyouneed, 2011)

Empathetic Listening Communication Skills
Is a process of listening and questioning a person to be able to develop a friendship relationship with them, and them to feel comfortable talking to you. In this type of listening, you need to have the skill to understand what is delivered, in both ways intellectually but emotionally as well. You must listen carefully and patiently, even if you do not agree what the speaker is saying. 
(www.mindtools.com, n.d.)

Case Study:
A day with the Chief
1. Given the professional context, would you have done the same or differently if you were in Mark’s position?
If it was myself there, I was only answering to the questions the Chief Executive Officer is asking, and I would not get comfortable even if she will be polite with me, because I was still in the interview. 
 
2. Do you think Mark correctly evaluated the context?
No, because he taught that if the Chief is nice and polite with him, he can act disrespectful and unappropriated like he is out with his friends.

3. What communication factors led to the change in the CEO’s attitude?
Inappropriate communication, gestures, attitude. 
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