Methodology
Introduction
Research is systematic enquiry that leads to collection of data, documentation of critical information and analysis and interpretation of that data (Hampshire College, 2024). Research can take many different forms and can be carried out in a multitude of ways. The purpose of research is to further understand the world and to learn how that knowledge can be applied to better everyday life (DiscoverPhDs, 2020). Research can be applied to all areas of life and have differing specific purposes and aims depending on the person conducting it.

The primary research method that will be utilised is exploratory research. This method investigates topics which have not yet been studied in depth (George, 2022). This method is primarily qualitative in nature and allows the research to be flexible and develop based on the information obtained. This research will cover the main objective of explore they ways that police forces target their recruitment campaigns to reach a wider audience and improve diversity withing the workforce. 

Research Strategy
When considering the question of this research, How does Police forces promotion of equality, diversity and inclusion within its workforce affect the service they provide to the public? I will use an exploratory research technique. As my primary research technique I will be using interviews. I am going to interview professionals within the field of diversity within the work force, specifically Gwent police. This will help to explore the provisions put in place to highlight diversity and improve it within all roles and ranks within the police service. These individuals I wish to interview have been identified through connections I have made through the existing work prior to the project that I have completed in relation to diversity in the work force and my own experience of utilising the services, such as positive action to start my own career in the police. 

Data collection
To collect data for this area of research there will be multiple different methods. The primary method of data collection is going to be through interviewing of professionals within the area. The initial person I would like to interview is Clare Gibson who is the coordinator of Positive action for Gwent police. Her job role is to implement strategies through the programme positive action to help individuals from a variety of background get into careers within policing. I would also like to interview another Brian Amos who is an outreach officer for positive action. Their roles make up a large part of Gwent Polices approach to improving diversity within their work force and how to 

I would like to establish information from these parties about their role within positive action, what their job role entails and how they implement these strategies into their recruitment drives as well as through internal promotion. When speaking with these individuals I want to establish how the methods that they utilise work to develop diversity and the levels of uptake they have within these programmes as well as how they target their audience. I also intend to explore what about this method of improving diversity works well and what they are looking to change in the future. 

As well as this I will look to obtain information through online and data available from Gwent police relating to anonymised data of the recorded protected characteristics available of the work force of Gwent police as well as the population of the local area. This information is likely to be located from sources such as pre-published studies, census data or employment data from the police force. This will be a method will allow a way to measure diversity in a quantitative dynamic and a method to be able to compare quantitively when analysing the results.


Data analysis
When looking to analyse the data that I have collected I will look to establish what Gwent police are doing to do improve diversity within its work force and how this effects the dynamic of the work force. I will also evaluate how well these systems work by looking at the increase in diversity within Gwent police and compare this to the diversity of the population in the local area. I will look to establish from the gathered information how this change in diversity compared to before has impacted the work force, be that positively or negatively to establish whether Police forces are focussing on diversifying their work forces enough.

Limitations and potential problems
When considering the limitations and potential problems that could arise as a result of this research there are two different styles of research which could present different challenges. When it comes to speaking with the professionals who work within this area that I am looking to speak to, there are limits to their knowledge. When is comes to questioning in an interview setting, the number of people I will be speaking to compared with something such as a survey will be a lot less. This means that there will be a smaller sample size as such getting the views opinions and knowledge off less people may lead to there potentially being less reliable results. However due to these people participating in this in a professional capacity rather than a personal capacity has the potential to mitigate this.

When considering the use of online research to establish information relating to data of peoples protected characteristics of the general population as well as within Gwent police there are limitations also. This includes the facts that there may be a lack of this information available as well as there not being the specific information required. There is also the potential that this data, due to it being collected by other people, the process of this data collection and its reliability may not be totally know as such will need to be taken into consideration.
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