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Task 1: Professional CV
Rosiane Hatchodji Epouse Tchounkeu 
07311158606 
rosiane.tchounkeu@yahoo.fr 
Profile 
As a compassionate and dedicated care professional, I am committed to providing high-quality support and assistance to those in need. With wealth of experience in the care industry, I have honed my skills in providing personalised care to individuals with diverse needs and backgrounds. Whether it's helping with daily tasks, providing emotional support, or advocating for their rights, I am passionate about making a positive difference in the lives of those I care for. I am eager to bring my expertise and dedication to a caring team where I can continue to make a meaningful impact. 
Skills 
Sensitivity and understanding 
Desire to help people 
Ability to work well with others 
Patience and the ability to remain calm in stressful situations 
Ability to accept criticism and work well under pressure 
Thorough and pay attention to details 
Customer service skills 
Able to carry out basic tasks on a computer or hand-held device 
Employment  
Needwood Care Home Cannock November 2022 – Present  
Care Assistant 
Duties: 
Help with washing and dressing 
Help with feeding 
Get to know their interests and needs 
Monitor their weight and record any concerns they have 
Support their physical and mental wellbeing through activities 
Totally Care (Agencies) West Midland September 2020 – Jan 2024 
Care Assistant 
Duties: 
Help with washing and dressing 
Help with feeding 
Get to know their interests and needs 
Do household jobs, like washing clothes  
Monitor their weight and record any concerns they have 
Support their physical and mental wellbeing through activities 
247 Agency West Midlands September 2018- September 2020   
Care Assistant 
Duties: 
Help with washing and dressing 
Help with feeding  
Get to know their interests and needs 
Do household jobs, like washing clothes  
Monitor their weight and record any concerns they have 
Support their physical and mental wellbeing through activities 
2018   Magna Specialist Confectioners Ltd November 2017 – March 2018    
  Production Operator  
Picking and packing product  
Teamwork 
Keep all areas clean and tidy  
Allianz Cameroun Assurances Vie (Life Insurance) From July 2012 to June 2016 
Support Executive Staff at the Technical Department 
Responsibilities exercised within the framework of the management of the company’s claims. 
Analysis, evaluation, and payment of claims files 
Selection and data entry of new social security subscriptions 
Notification of contract statistics given and analysing of the claim's extent 
Management of Borrower – Loan subscription with partner banks 
Management of micro-finance institution subscriptions 
In addition to my attributions at the Technical Department 
Have had further experience in Claims Management and as a Drafter 
Qualification and Training: 
University of Wales -Birmingham campus: 2025 - Present
Certificate of Higher Education Skills in Health and Social Care level 4 
City of Wolverhampton 2017-2024 
Digital Skill Entry 3 
GCSEs Mathematics  
Mathematics Functional Skills Level 1&2 
English Functional Skills Level 1 
AAT Level 1 Award in Bookkeeping  
Catholic University of Central Africa, Yaoundé 2002-2005	 
Master I in Economics and Management Sciences: Higher Studies in Accountancy and Financial Management -Pass 
Bachelor's degree in economics and management sciences, Quantitative Management Option-Pass 
Diploma in Social Sciences-Pass 
University of Dschang	Diploma in Economic Sciences	- 
CONODIC Dschang Baccalauréat (the equivalent of the G.C.E “A” Level – Science series)  
References are available on request.
Task 2: Personal statement
I am a compassionate, resilient, and dedicated individual with a strong commitment to supporting vulnerable people and promoting positive change within communities. I am applying for the position of Social Worker because I am deeply motivated to make a meaningful difference in the lives of individuals and families facing complex challenges. My values align closely with the core principles of social work, including respect for human dignity, empowerment, and social justice. From my personal perspective, social work is not just a career but a way to contribute to society. I believe everyone deserves respect, support, and equal opportunities. By studying social work, i can understand people situations better and learn how to guide them toward solutions and resources. 
Through my academic background and practical experiences, I have developed a solid understanding of the social, emotional, and environmental factors that can impact an individual’s wellbeing. I have gained knowledge in areas such as safeguarding, mental health, and child and adult protection, which has equipped me with the ability to assess needs effectively and respond appropriately in sensitive situations. I am confident in my ability to balance empathy with professional boundaries, ensuring that service users feel heard while maintaining a focus on achieving positive outcomes.
Overall, studying social work allows me to combine my passion for helping others with professional knowledge. My goal is to become a social worker who supports individuals, empowers communities, and helps create a fairer society. I have experience working with elderly groups, which has strengthened my communication and interpersonal skills. I understand the importance of building trust and rapport, particularly with individuals who may feel marginalised or reluctant to engage with services. I am an active listener who approaches each situation without judgment, and I strive to create a safe and supportive environment where individuals feel respected and valued.
In addition, I am highly organised and capable of managing a demanding workload. I understand the importance of accurate record-keeping, meeting deadlines, and adhering to policies and procedures. I am comfortable working both independently and as part of a multidisciplinary team, and I value collaboration as a means of achieving the best possible outcomes for service users. I am also committed to continuous professional development and regularly seek opportunities to enhance my knowledge and skills.

One of my key strengths is my ability to remain calm and solution-focused in challenging situations. Social work can be emotionally demanding, but I am resilient and able to reflect on my practice in order to improve and grow. I welcome feedback and use it constructively to develop my professional capabilities. I am also mindful of the importance of self-care and maintaining a healthy work-life balance, which enables me to perform effectively in my role.

Another reason i study social work is that i enjoy working with people and listening to their stories. I am particularly passionate about advocating for those who may not have a voice and ensuring that their rights are upheld. I believe that every individual deserves access to support, opportunities, and the ability to live with dignity. As a Social Worker, I would bring dedication, integrity, and a genuine desire to help others overcome barriers and achieve their potential. Helping someone overcome challenges and improve their life is very meaningful to me.
Task 3 SWOT analysis and Personal Development Plan from carer to Social Worker
Strengths:  I am a carer who already understand client needs, empathy, and safeguarding basics by supporting vulnerable individuals, which develop communication skills, active listening and emotional resilience, qualities essential in Social Work. However, weaknesses may include a lack of formal qualifications, limited knowledge of legal frameworks, and less experience with details report writing and decision-making at a professional level. There are many opportunities available, such as further education, career progression, and the high demand for qualified social workers (WM Jobs, 2026), which makes this transition realistic and rewarding. At the same time, there are threats to consider, including the emotional demands of the role, heavy caseloads, and the need to meet professional standards set by Social Work England. Overall while the transition requires commitment and training, a carer already has a strong foundation to succeed in Social Work.
A personal development plan (PDP) is essential in supporting my progression from a carer to a qualified social worker. In my current role as a career, I have developed key transferable skills, including effective communication, safeguarding awareness, and the ability to provide person-centred care. These experiences have enabled me to build trusting relationships with service users and understand their individual needs, which are fundamental aspects of social work practice.
However, to progress into social work, I must further develop my knowledge of relevant legislation, such as the Care Act 2014 and the Children Act 1989, alongside gaining a deeper understanding of social work theories and ethical frameworks. Additionally, I need to strengthen my skills in critical thinking, assessment, and professional report writing to meet the demands of the role.
My short-term goals include undertaking relevant training courses and seeking shadowing opportunities with qualified social workers. In the medium term, I aim to enrol in a social work degree programme and gain practical experience through placements. Ultimately, my long-term goal is to register with Social Work England and practice as a competent and reflective social worker, committed to promoting the wellbeing and safeguarding of vulnerable individuals.
Task 4: Reflection of presentation
Reflection is a process for understanding strengths and weaknesses than helps you to perform decision making to increase self-awareness. In addition, reflection can help us with self-care, processing difficulties and developing resilience. Reflection is not sufficient simply to have an experience to learn without reflecting upon this experience you gain control and developing duper insights and make more informed choices, moreover you are monitoring your own experience and progress. Following lines, I will be exploring my thoughts, feelings, performance and areas of improvement in my self-awareness presentation on Importance of communication in Health and social care. I will be using GIBB’S model to provide a comprehensive overview of my oral presentation, what I did, what it meant for me and how I intend to keep progressing. 
I have few weeks to prepare an oral presentation in which I analysed the importance of communication in Health and care sector. I defined what is communication and explained the different types of communication we have in Health and Social care sector. I underlined why each type is relevant and why it applies for a social worker. I was excited and curious to prepare this presentation but felt anxious how to deliver it. At the end, I wasted lot of time to repeat research in both National Carers service site and NHS site and could not choose appropriately which type of communication are most important according to me than others one. This makes me rush at the end to analyse subsequently and evaluate the importance of communication in health and care sector and then could not practice several times the presentation. 
Ultimately this was a positive experience as it presented what i am going to challenge through my career of social worker especially with how to manage case, working under pressure, being ready to be listening and giving the right advice with all patience. I have developed along my career assistant job the ability to work with a team and being able to help people. Moreover, the time management as it is state by Prospero: “Time management is a crucial skill for professionals working in health and social care. The demands of the job can be overwhelming, but with effective strategies, you can manage your time efficiently and improve your overall productivity” (Prospero Health and Social, 2025) is particularly important, and it may affect individual overall performance and achievement. This let me understand the importance to practise several times and adjust myself. All the points I have prepared could not be explored and I must go back and read notes which lead to distraction. In addition, more repetition and a using of PowerPoint slides could proceed presenting an oral presentation better in the future. For example, given keys points in each type of communication and how to use it practically.  How to avoid misunderstandings by poor communication (records keepings) and the importance of accurate information. Effective communication is essential for social workers to build trust and support clients. It involves active listening, where the worker pays full attention and responds with understanding. Using clear and simple language helps clients feel comfortable and avoids confusion. Showing empathy allows clients to feel respected and valued, while maintaining professionalism ensures appropriate boundaries. Non-verbal cues, such as eye contact and body language, also play an important role. Social workers should ask open-ended questions to encourage conversation and be culturally sensitive to different backgrounds. Good communication ultimately helps in understanding clients’ needs and providing effective support. All this will be gained through courses and placements during learning, where according of place of learning (university courses, placement in health and care sector). All these things have not been explored as I said, I was not in a critical thinking setting. In conclusion, the presentation was a valuable learning although, as mentioned earlier, I did things well, I now know several things I need to work on. I really need to look how experts structure their work. I have already enrolled in university courses to learn numbers of research about the topic, reading about communication and watching programs about social worker outcomes and reals scenarios.
Using GIBBs model, I reflected my experience of an oral presentation about importance of communication to be a social worker. Active listening and suitable time management are most essential keys. One of the essential skills required for a social worker is empathetic communication and digital skills. This interpersonal skill facilitates the establishment and strengthening of the social worker–patient relationship. By following this process, the reflection shows my strengths and my points of weakness and help to improve my thinking problem solving and time management skills, which are essential for success.
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