Usability Engineering  •  Workshop 16  •  Designing User Behaviour
Analysing a booking interface
Analyse how a fictional booking interface might influence students’ actions. Explain the mechanisms involved, identify what you would need to investigate, and propose three changes that support students’ goals.
The scenario
A university offers study-skills workshops through an online booking service. Students use the service to find a suitable workshop, check dates and availability, and book a place. They may also need to change or cancel a booking.
The booking page has the following features:
A. Six available workshops appear on the page.
B. One workshop is highlighted as “Most popular”.
C. A reminder option starts selected.
D. Students must create an account before they can see available dates.
E. The page displays “Only two places left”.
F. Booking is prominent, but cancellation is hidden in account settings.
These are the only facts supplied. The scenario does not tell you whether popularity or availability claims are accurate, how reminders work, or why an account is required. Record these uncertainties rather than inventing details.
Your approach
1. Read the scenario and identify the student’s goals (3 minutes).
2. Complete the analysis table on page 2 (10 minutes).
3. Propose three changes on page 3 (7 minutes).
Work individually, then compare your reasoning with a neighbour if time permits. Be ready to discuss one feature with the class.
What would a successful experience allow the student to do?
________________________________________________________________________________
________________________________________________________________________________


Analysis of the six features
For each feature, predict an action it may encourage or discourage. Explain why, then identify evidence needed to judge whether it helps the student. Use conditional language where the outcome is uncertain.
Possible mechanisms include attention, social influence, defaults, status quo bias, friction and the organisation of choices. You do not need a different mechanism for every feature.
	Ref
	Likely effect on behaviour
	Mechanism and explanation
	Evidence or missing information
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A feature worth discussing
Which feature is hardest to judge from the information supplied? Explain what could make it helpful or harmful.
________________________________________________________________________________
________________________________________________________________________________


Three justified improvements
Propose three changes that support students’ goals. You may retain a feature with changes if you can justify it. Focus on interaction, choices and user control. Finished screen designs and rewritten page content are not required.
Improvement 1
Feature(s) affected and proposed change:
________________________________________________________________________________
________________________________________________________________________________
Why should this help? Explain the expected behaviour and benefit to the student.
________________________________________________________________________________
________________________________________________________________________________
Improvement 2
Feature(s) affected and proposed change:
________________________________________________________________________________
________________________________________________________________________________
Why should this help? Explain the expected behaviour and benefit to the student.
________________________________________________________________________________
________________________________________________________________________________
Improvement 3
Feature(s) affected and proposed change:
________________________________________________________________________________
________________________________________________________________________________
Why should this help? Explain the expected behaviour and benefit to the student.
________________________________________________________________________________
________________________________________________________________________________
Before the discussion, check that your proposals let students understand their choices and change or cancel a decision.
One prediction to test
Choose one improvement. What would you observe or ask to find out whether it helped students?
________________________________________________________________________________
________________________________________________________________________________
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