Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _01.02.2024 _ _ _ _ _ _ 

To be completed by learner. 










	
Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).






The social work objective was to undertake a re-assessment of needs for care and support of an individual (1) who has received support in the past. Under section 19 of the Social Services and wellbeing (Wales) Act (2014), the individual is entitled to receive an assessment at any time if they are believed to have care and support needs. On this occasion a concerned family member contacted us asking for a re-assessment of needs. Consent was obtained over the phone during a telephone conversation with 1, where a convenient date and time was also agreed.  
1 moved to the area with his family and lives in a separate annex attached to the main house. 1 and his family are English speaking and to not speak Welsh, it is important to consider the language preferences when undertaking any assessment. The More than Just Works framework recognises that when working with individuals, understanding their language choice enables them to fully contribute to their assessment. Section 1 of The Welsh Language (Wales) Measure 2011 recognises both Welsh and English as official languages. 

1 is eligible for care and support as he is an older person in his 70’s living with cancer and has difficulties with physical strength and mobility around the home. 1 has previously received short term support for respite care however has been cared for predominantly informally by his son and daughter in law who support him with personal care needs, maintaining nutritional intake and attending many hospital appointments for cancer treatment. 
1 is not able to leave the house often and does not socialise outside of his family, 1 is a private man and prefers to keep himself to himself. Recently 1’s condition has deteriorated, and he is now not able to attend hospital appointments due to frailty, however, does receive limited support from physiotherapy and Marie Curie nurses. 1 has also recently been unwell with covid 19. 1 and his family are hoping to explore formal support options as his condition deteriorates.  
Word count (333)








	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).







When I arrived at the property 1’s son 2 answered the door as 1 lives in a separate section of the house. 2 was keen to explain to me that he feels his father has deteriorated recently and explained that his most recent operation was a difficult one and left 1 weakened physically. The whole family have also recently had COVID and 1 was particularly affected by the virus, and not able to leave his bed for several days. 

I was already aware of the language preferences of the family and had the opportunity to deliver an ‘Active Offer’ in a previous visit. The ‘Active Offer’ means providing a service in the Welsh language without the individual having to ask for it which contributes to creating the right environment to empower individuals (More Than Just Words Framework (2019). On this occasion an ‘Active offer’ was declined.
  
I wanted to give 2 an opportunity as a full-time carer to identify any needs that he had within his role. A carer is defined in the Act as a person who provides or intends to provide care for an adult (social Services and wellbeing Wales Act, 1014) I had previously offered 2 a carers assessment which he had declined however I took the opportunity to offer this again as the situation had changed recently. 2 declined a formal carers assessment for a second time and explained that he just wanted to know that he is doing everything right for his father. I learnt that 2 wants to continue caring for 1 informally and with limited formal input however explained that he is aware that one day 1 may need a more formal arrangement in place as his health deteriorates. I felt that this was important and helped me to build on and maintain my relationship with 2. Working well with families and carers is a vital part of person-cantered care, outcomes for the individual can be improved when listening to the families who offer them vital support (Skills for Care, 2019). 
The social work profession promotes positive change in the lives of individuals who need care and support and one of the codes of ethics for social workers to be able to communicate effectively in their work with the families who also may be supporting these individuals. These relationships should be based on their rights and respect (British Association of Social Workers, 2021). Beckett and Horner (2006) explain that this positive change can come through developing positive relationships. I wanted to build on an already positive relationship so that I was able to work collaboratively with 1’s family which can be helpful towards ensuring the successful outcomes of the assessment. I had learnt in a previous assessment with 1 that he has a very close relationship with 2 and his family so I felt that it was important that I build on my relationship with 2 to inform the reassessment of 1’s needs. 

We made our way to the section of the house where 1 lives. To help inform the assessment and to help establish care needs 2 was present during the assessment, I asked 1 if this was ok and he agreed that it was. 2 had been present during a previous visit also as 1 had asked him to be present. 

I began the assessment with a short introduction, although we had met before it had been some months since I had visited 1 as his case had been closed as all work had been completed however, was then re-referred as the situation changed. I wanted to re-introduce myself and remind 1 of my roles and why I was there. I explained that we would have an open conversation about his needs and daily living tasks and discuss ways in which we could support him. I used clear and simple language as I did not want to confuse anyone present with jargon and did not want to over-complicate the conversation. I wanted 1 and 2 to feel that they had enough time and felt comfortable to express their needs and preferences. Community care (2008) explains that effective communication is central to upholding the dignity of individuals, it also supports forming positive relationships to enable person-centred care.

There were four people present for the assessment so I wanted to make sure that I sat as close to 1 as I could to make him central to his assessment. My focus was to listen to 1’s views on how we could offer him support. The Social Services and Wellbeing Wales Act, 2014 outlines that being able to engage well with individuals during assessment is essential and important in engagement and plays a part in achieving well-being, safeguarding and prevention outcomes in general. If an individual has care and support needs, voice and control helps support individuals to express their views and making informed choices (Llewellyn, Saltus and Kent W 2023). 

1 has full capacity and full insight into his health and home situation, 1 was aware that his mobility is deteriorating due to his physical condition and how this could be a risk to his independence. 1 felt that at this time he did not need any input from social services and felt that with the support of his family he did not need any care at home at this time. 1 and 2 discussed this briefly and they agreed that they were happy that the current satiation was working well and that they would like to continue as they are with the addition of some walking aids to help 1 mobilise outdoors. 
The conversation remained strengths based throughout, and the focus was on the tasks that 1 is still able to do for himself. Strengths based theory is centred around empowering individuals to realise their strengths to achieve their outcomes (Blood, 2016). 1 does not feel that he is ready for more formal support at this point as he is still able to maintain independence most of the time, he just feels that he needs someone around for security. The Social Services and Wellbeing Wales Act, 2014, Mental Capacity Act 2005 and the Human rights Act 1988 all support the concept of positive risk taking and shared decision making and is essential in empowering and promoting the rights of individuals (Social Care Wales, 2022). 

Overall, I feel that the communication during the assessment was effective. I was able to make 1 feel at ease and make him the centre of the conversation. I promoted him to make his own decisions and express what is important to him. I was able to include 2 in the conversation and understand what was important to him as the full-time carer however felt disappointed that I could not do more for him without his consent for a carers assessment. 
The communication between all was successful and the expectations of all involved were managed. 1 is facing an uncertain future due to his diagnosis of cancer, he and his family are facing difficult and upsetting times. I was sensitive to this, and I feel that everyone felt comfortable expressing their thoughts and feelings. 
On reflection the visit was lengthy and could have been completed in a shorter time scale. I feel that I should have kept to a specific time and not let the assessment run so long. As I have come to know 1 and his family quite well, I feel that it is easy to fall into conversations about other things and lose sight of the objectives of the assessment. Despite this 1 fed back to me that he felt much better about going forward after our conversation. 
(Word count 1273)







Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes 

	Were you clear why the social worker met with you today?

	Yes 

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared 

	  How has the social worker listened to you and respected your views and wishes?

	Very well 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes 



	How has the social worker’s involvement met your expectations for this visit?

	Very well 

	Are there any other comments or suggestions that you would like to make?
	Lovely friendly lady who is very caring
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