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Description: What happened?
     In class, we were asked to work as a group on an investigation project focusing on Recycling Behaviour at the UWTSD SA1 Waterfront Campus. It was said that the recycling behaviour is poor. Though there are basic recycling facilities (one bin for general rubbish and one for all recyclable material), generally the bins are full of mixed rubbish. This makes it difficult for the University to take advantage of savings that can be made by reducing the amount of non-recyclable rubbish generated by the campus. Our project aimed to reduce the cost of waste disposal for the University campuses. The group investigation should consider how waste can be reduced, reused or recycled. We were using the Design Thinking principles in the development of our ideas to show critical thinking, influencing, conflict management and decision-making during the design thinking process in our group. In the group, we were reflecting on each stage of design thinking methods and used a reflective framework based on Gibbs. This helped with the process of collaborative working and utilising the skills introduced in Unit 2 to practise how to work effectively as a team (Gibbs, 1988; Brown, 2009; Kelly et al, 2006; Andrews, 2015; UWTSD, 2023). 

     In the group, we were five students working together and investigating the recycling problems and recycling behaviour at our campus. This group work had to be carried out as a form of group research to be able to identify and investigate contemporary issues and their impact on today's global society and especially the recycling problems. We collaborated and worked together as a team to manage conflict and support effective decision-making experience while we were looking for some solution to our task. The design thinking approach helped to divide the tasks and each member of our group received one task related to design thinking. I was given the DEFINE stage of design thinking (Brown, 2009; Kelly et al, 2006; Andrews, 2015).



Feelings: What were we thinking and feeling in the group?
     In our group, we were thinking that the recycling issues and problems are relevant, global and important topics that have to be discussed and promoted for people. Our group felt the importance and our own personal responsibility to each other because recycling is affecting every single person and student and staff as well. In class was discussed that the recycling behaviour at our campus is poor and we were feeling sad about this. It was not a good reputation for our school and campus and also it was not a good reputation for the students and staff. We had a talk with our classmates about recycling and our individual understanding, behaviour and approach towards recycling. We found out that each of us is aware of the importance of recycling, however not all of us recycle as much as we can. It was sad to find out and admit to each other that we do not do the right thing and also our own personal recycling behaviour is poor (Kelly et al, 2006; Andrews, 2015; UWTSD, 2023). 

Evaluation: What was good and bad about the group experience and situation?
     Good about this group experience was the opportunity to work on a complex problem together as a team, we tried to identify and find out the solution to the recycling problem. We were focusing on each other ideas, points of view, discussion input, and contributions, we tried to listen to each other and discuss possible steps how to make recycling behaviour better at our campus. We tried to be creative but also realistic as some ideas were a bit difficult to achieve, for example, putting well-designed recycling bins in each class is not probably possible due to the campus budget, limited space in classrooms and also the maintenance aspect (Gibbs, 1988; Brown, 2009; Andrews, 2015). 






Analysis: What sense we could make from the situation?
     Our collaborative approach as a group of adult students was very interesting as everyone has their own experiences, idea, mindset and skills. Each of us has different ideas, approaches and understanding of recycling behaviour. But we tried to work together, and effectively manage the time spent together while doing the discussion and research together. There were agreed 12 questions for our research which should help to DEFINE our strategy, toolset, time management, discussing the evidence, and materials, and it was agreed on the collaborative document style. In our group, each of us got to prepare a specific stage of design thinking to find some solution for the recycling behaviour topic (Brown, 2009; Kelly et al, 2006; Andrews, 2015; UWTSD, 2023).

 The 12 questions were: 1. On a scale of 1 to 5, how much of a problem do you think rubbish is on your university campus? 2. How often do you see litter on campus? 3. Do you believe that your university provides enough bins for rubbish disposal? 4. Do you think there are enough recycling bins on campus? 5. Have you ever personally witnessed someone littering on campus? 6. If yes, what action did you take in response? 7. Do you think that the university should take more action to tackle the issue of litter on campus? 8. What suggestions do you have for the university to improve its waste management practices? 9. Do you think that the university could do more to educate students on the importance of waste management? 10. Do you feel that having your own personal impact would have a significant impact on reducing rubbish on campus? 11. Our idea is a bottle collection station that collects plastic bottles and bottle caps, that would record and reward students with selected gifts (depending on your points scored) at the end of each semester. Would you be interested in taking part in this project? 12. If yes, what else do you think we should be doing as a community to ensure the support of the movement is sub-sustained?



Conclusion / Action Plan: What else could we have done? 
     Well, our group could create a new research questionnaire based on the main 12 questions that we set up and agreed on as a group and spread and distribute this questionnaire around the campus to see how other students and staff think about the recycling behaviour at our campus. This can be a long and difficult and complex process and project as to carry out the research has specific rules and ways how it should be done. But bigger research can bring more ideas from other students which can bring better solutions (Gibbs, 1988; Kelly et al, 2006; UWTSD, 2023).

If the group investigation project happened again what we might do differently? 
     If we got to do a similar project again, we should spend more time together as a group, do more discussions, and work more intensively, we should be planning more detailed questions for our research. Maybe we could as some specialists at our campus responsible for recycling how they tackle and handle the real recycling problems and what are their limitations in practice. This can change our opinions and give us more detailed ideas as a group of students. We could do differently the group preparation as well as we could individually bring more materials and documents related to recycling in Wales and we could use these documents as a guide for our group to make the discussion more focused and professional and not based only on our opinion (Gibbs, 1988; Brown, 2009; Kelly et al, 2006; Andrews, 2015; UWTSD, 2023).
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Please, find the attached link to my power point presentation below.

· Recycling at Swansea Campus.pptx
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Assignment 2: Group Presentation and Supporting Material


Please provide the link to your Video Presentation in the box below:
	 Recycling at Swansea Campus.pptx 



Please provide the names of the members of your group below:
	Group 3
Katerina Sugarova, Fabiana Anghel, Nikola Sugarova, Kian Evans, Rebekah Jones



Please complete your statement of contribution below: 
	
My Contribution:

I was allocated with the Define Step of Design Thinking.
The other students in our group were allocated with other design thinking steps.
I was looking at Recycling Behaviour at the UWTSD SA1 Waterfront Campus. We collaborated and worked together as a team to manage conflict and support effective decision-making experience while we were looking for some solution to our task. The design thinking approach helped to divide the tasks and each member of our group received one task related to design thinking. We had a talk with our classmates about recycling and our individual understanding, behaviour and approach towards recycling. We were focusing on each other ideas, points of view, discussion input, and contributions, we tried to listen to each other and discuss possible steps how to make recycling behaviour better at our campus. We tried to be creative but also realistic as some ideas were a bit difficult to achieve. I was trying to ask questions in our group. I was helping to create the 12 questions.
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