Assignment 2 (Hand in date 22nd July) 
Link to video explaining assignment - https://uwtsd.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=8c22497e-f141-407b-a6ce-abed0076fe4a

Part One (500 words minimum) – 
The NMC state a key competence of nursing to be as follows:
‘All nurses must build partnerships and therapeutic relationships through safe, effective and non-discriminatory communication. They must take account of individual differences, capabilities and needs’.
Within this competence it is stated that nurses must have the following ‘essential knowledge’:
· Have insight into own values and how these may impact on interaction with others. 
· Works with people and carers to provide clear and accurate information.
· Recognises and acts to overcome barriers in developing effective relationships with service uses and carers.
· Acts autonomously to reduce and challenge barriers to effective communication and understanding.
With these essential skills in mind work through the following questions:
1. Summarise what we mean by ‘our own values’ and what shapes these values.  Give your thoughts on if you think we have an ‘instinctive’ response to others based on our own values?   If you do then what implications this may have for ‘non-discriminatory communication’ and what can you do to deal with this?
2. Describe the concept of ‘noise’ as a barrier to communication, briefly explain the 4 different types of ‘noise’ and discuss the relevance of ‘Psychological noise’ and specifically prejudice and unconscious bias, in relation our own values.
3. [bookmark: _Hlk44606668]Having considered individual values, it is important to consider professional values.  Professional values should mean that all staff work with the same attitude and approach, do you think this happens or do you think that people’s own attitudes and values mean that you do get inconsistencies  in the workplace? 
4. Do you think nurses should persuade patients to do would be in their best interests?  If you do or don’t then explain your reasons for this. 

Part 2 (500 words)
Please watch the following video. It is a deliberately light hearted example of an interaction between a nurse and ‘patient’
Link to video: https://www.youtube.com/watch?v=f_0zY4BVRJg 
· Using your own opinion, how would you describe the communication between the nurse and the patient?
· Do you feel it was sensitively handled?
· What sort of patient was Ron?
· How did Ann handle it?
· Have you ever been in a similar situation?
· What is your advice for any nurse dealing with a difficult patient?
· How is interpersonal communication used to support even the most difficult patients? 
