Analysis 
The overall aim of this research was to advance an understanding of police officers as offenders and how it can impact public confidence in the police. The research consisted of three objectives which were: to identify the importance of public confidence in the police in England and Wales; to explore the prevalence of serving police officers who have been convicted of criminal offences in England and Wales; to evaluate the impact that convicting police officers has on public confidence in the police. The questionnaire took place on Google Forms. By using Google Forms, this allows data to be easily collected and provides an effective analytical tool for the collected data (Zdraveski et al., 2020).
According to Saldaña (2014), coding is the function of classifying and organising data into categories to analyse. Coding was used to better analyse the data that was collected. The questions were organised based on all three objectives. Questions 1- 14 are based on objective one and questions 15- 18 are based on objective two and three. 

[image: ]Objective one:

In questions one and two, participants were asked for their age and gender. The majority of participants were female (79%), 22. 2% were male, and 1.9% were non- binary. Moreover, 72. 2% of participants were aged 18- 25, 14. 8% were aged 56- 65, 5. 6% were aged 26- 35 and 36- 45, and 1.9% were aged 65+. Furthermore, in the questionnaire, the role of a police officer was explained to the participants, and they were asked if they agreed with the statement; 63% agreed with the statement and 25. 9% strongly agreed, however, 7. 4% neither agreed or disagreed, 3.7% strongly disagreed and 1. 9% disagreed with the statement. 
Next, participants were asked what police actions increase their confidence, some responses included showing more empathy and kindness, ensuring that their actions increase public safety, and being sterner with certain crimes such as violent crimes. However, it was found that one of the main actions if not the main action to increase individuals' confidence in the police is more patrolling or having more of a presence in public and engaging and communicating more with the public which can be supported by Peyton et al. (2019) who reported that having more of a police presence and more engagement with the public, this increases the publics' confidence in the police and increases the likelihood of the public cooperating with the police.
The next question asked participants what police actions decrease their confidence, one of the responses included a participant's own experience with the police where they had been in a case for 3 years with no help or support from the police and the case should have taken a considerably shorter period of time. Other responses included abuse of power, lack of competence, lack of visibility in the public therefore not being available if needed, and most of all police brutality, misconduct, abuse of power, corruption, and offending police officers.
There are numerous reports of police officers being investigated or charged for misconduct, corruption, or for offending. As previously stated, Kersley et al. (2023) reported that during 2022, 140, 000 police officers were being charged with misconduct and criminal charges including assault, sexual offences, offensive messages, and murder. Moreover, according to Mercer (2020), over 200 serving police officers were convicted of crimes including burglary, animal cruelty, drug possession and assault. From the increasing number of reports of offending police officers, this has therefore supported what police actions decrease the publics’ confidence and trust in the police. 
When participants were asked if they believed that police do an effective job at maintaining trust and confidence, regarding the Code of Ethics, the responses were very mixed. Many believed the police do maintain trust and confidence by helping members of the community to the best of their ability and have found police officers to be professional and thorough which increased participant's confidence in them, however, those who said yes also believed that the negative reports from the media also decrease public's confidence as they shed light on the negative aspects of the police and the cases of misconduct done by the police and because of cases of offending police officers, this damages the reputation of police officers who are doing an effective job. 
On the other hand, participants also believed that the police do an ineffective job at maintaining trust and confidence in the police due to cases of misconduct and cases such as the Sara Everard case. One response referred to police officers as trying to intimidate the public and discussed their own personal experience where they reported a serious crime to the police and in almost two years, nothing had been done; due to their negative experience with the police, this has had a negative impact on their trust and confidence in the police. This response can be supported by Hobbs et al. (2023) who stated that if the police treat individuals fairly and with integrity then this will improve the public's trust and confidence in the police, moreover, interactions and experiences with the police can also have a significant impact on the trust and confidence in the police, therefore, to the participant(s) who had a negative experience with the police, this has therefore had a negative impact on their opinions of the police and has significantly decreased their confidence and trust in the police. 
Finally, one participant believed that the effectiveness of maintaining trust and confidence by the police is based on the individuals' ethnicity and class and they believed that not everyone is treated equally by the police which again can be supported by Hobbs et al. (2023) who stated that the trust and confidence for the police is dependent on the publics' ethnicity and gender. 
The results found in this question can also be supported by Tudor (2023) who reported that 73% had trust in their police and 49% had confidence in their local force and believed they were doing an effective job. 

As part of objective one, participants were also asked on how they believed the police could improve the relationship between the police and the public. Much like previously in terms of what police actions increase public's confidence and trust, many believed that the police need to engage more with the community and communicate more with the community which again is supported by Peyton et al. (2019) who believed that there needs to be more focus on Community- Orientated Policing to improve interactions and engagement with the public in order to increase the public's confidence and trust and to show their legitimacy. Another response was to create preventative programmes to deter criminals and have more of a focus on prevention strategies which is vital in policing as preventing crime as it is one of the 9 Principles of Policing (Home Office, 2012). 

Next, participants were asked if they believed age, gender, and ethnicity influences public perception of the police. 44. 4% of believed age has a negative impact, 18. 5% believed age has no effect, and 11. 1% believed age has a positive effect. 
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When asked to explain their answer, many believed that youths do not care about the police or have respect towards the police.
Moreover, others also believed that youths may have more of a negative perception of the police due to the negative media of the police. Furthermore, one participant believed that in regard to the use of the media, teenagers and adults are more likely to be involved in drug offences, county lines and gang culture, therefore they have a negative attitude towards the police and share this negative attitude online and incriminates the police rather than the individual who has offended.

Regarding gender, 41. 4% believed that gender has a negative impact, 24. 5% believed that gender has no effect, and 3. 8% believed that gender has a positive effect.
[image: ]When asked to explain their answer, most responses discussed the lack of trust due to previous cases of misconduct involving offending police officers and believe that male officers are more likely to disregard women. 
In addition, a participant shared that she often fears the police due to perpetrator officers of sexual offences and believes that because of cases like this, this has decreased trust and confidence in the police. 
However, other responses believed that women are seen at more of an advantage as women are more likely to be believed or sided with.
Furthermore, one participant believed that both men and women lack trust and confidence in the police; they believed that men dislike the police because they are taught to and women are taught that the police protect them but do not do so, therefore, this influences their confidence and trust in the police and makes them believe that the police may not take them seriously.

Finally, participants were asked if they believed ethnicity influenced public perception. 52. 8% believed that ethnicity has a negative impact, 17% believed that ethnicity has no effect, and 5.7 % believed that ethnicity has a positive effect. 
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Many participants believed that discrimination is a big issue for the police and that the police tend to specifically target black individuals or BAME individuals. 
Moreover, participants also believed that the media have a significant influence on individuals' perception. Participants believed that individuals from ethnic minorities have more of a negative perception of the police because of the way they are treated and more so how it is reported.
Furthermore, a participant also discussed that individuals that they know who mixed race have had previous experiences of being stopped by the police either when driving or being stopped and questioned. 

Although participants believed that age influences public perception of the police, the Office for National Statistics (2020) reported that 75% of individuals aged 16 and over in England and Wales had confidence in the police.
Furthermore, it has also been found that gender, ethnicity and age all have an influence on public perception of the police. The results found in the questionnaire can further be supported by the Office for National Statistics (2020) who also reported that 79% of Asian individuals and 75% of White individuals had confidence in the police, compared to 70% of Black individuals and 68% of individuals with mixed ethnicity. 
Moreover, the London Assembly (2023) reported that 39% of participants who were Black reported that they believed they were treated with respect by the police when they were stopped and searched. 
In addition, only 36% of young black adults and teenagers had trust in the police and 75% of young white adults and teenagers had trust in the police.  28% of Black Caribbean children and young adults had trust in the police and it was also found that there were lower levels of trust in older children and girls, and Black girls had the lowest level of trust at 33%.

Objective two and three:
As part of objective two and three, participants were asked if they had heard or seen reported cases of convicted police officers. 75. 9% said yes, 13% said no, and 9.3% said unsure.
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Many of the responses listed notorious cases including the Sarah Everard case, and the David Carrick case. However, other responses included cases of the crimes involved, this included sexual abuse or sexual offences, paedophilia, rape, sexual harassment, and a police officer who murdered his pregnant partner. Responses also included lesser-known cases such as the Cliff Mitchell case.
Participants were then asked how these cases effected their confidence in the police. Almost all the participants' believed that it has a detrimental impact on the publics' trust and confidence in the police as this creates fear in the public as it could potentially happen to them, and some participants also discussed how it creates fear as a parent that cases that were listed previously may happen to their child or children. However, only a handful of participants stated that these cases have no effect on them because the perpetrator was caught, and it was not in their area. 

The findings from this questionnaire can be supported by End Violence Against Women (2021), who reported that 47% of women and 40% of men stated that they did not have trust in the police after the Sarah Everard case.
Moreover, (10%) of women reported to be less likely to report sexual assault to the police because of the Sarah Everard case.
Furthermore, FiliA (2020) reported that 53% of participants stated that they were "not at all" confident, compared to 1% who were "very confident" in the police. 
In addition, 27% reported that they had a negative experience with the police and 21% reported that cases of offending police officers had influenced whether or not they report to the police. 
Finally, according to Brown et al. (2023) in 2021, End Violence Against Women surveyed 1,700 adults and found that 47% of women reported that after the case of Sarah Everard, they have less trust in the police. 
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