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Professional and Career development


[bookmark: _33vky3vjx2ho]Task 3 – Reflective portfolio 
[bookmark: _c91ehtionb4]1) Based on taught concepts, think of a career path /job you will like to apply for, and discuss the strategies you will deploy to explore the employment opportunity
Based on the taught concept and planning and thinking about my career I plan to apply to the marketing department as a post of marketing manager and see my future in the marketing role. Becoming a marketing manager is not an easy job as it requires lots of effort, capabilities, and digital literacy knowledge to achieve and become a successful manager. The role of the marketing managers is to see the insights of all marketing strategies, manage and organise the marketing campaigns, how to promote the products and services of the companies in the competitive marketplace to create awareness of it in the mind of their customers and attract more loyal customers to their business. It is one of the tough jobs being a marketing manager if they somehow fail to strategically plan their marketing strategy or create brand awareness in the market they would be unable to attract more customers and increase their customer base which would directly affect the company sales and growth of the company. Therefore, to manage and organise all the marketing activities efficiently and become an effective marketing manager in the future I will deploy some of the strategies to increase my chance of getting the job as a marketing manager which is discussed below-
Strategy 1- Getting a degree in marketing
This is the first step that I would deploy to apply for the position of marketing manager in the future. This is the basic requirement that all companies are looking for candidates. A person with basic knowledge in marketing, a better understanding of how the market work, what strategies to be applied to advertise the products and services in the market, an illustrative concept of digital marketing, how to use promotions, offers, and discounts to attract more customers, real-world life examples of the big organisations are given during the bachelor degree. Therefore, to become an effective marketing manager, it is one of the best strategies to have discipline in the marketing field. Having a bachelor's degree in marketing I would have a better understanding of the role and responsibilities of marketing managers. I can apply both traditional marketing and digital marketing and can effectively combine modern technologies and novel techniques in conventional business processes and activities by using various digital marketing methods. The university taught the students how to use advanced technologies like SEO, multimedia, data analytics, user interface design, content management, and other dynamic marketing. Thus, this is the best strategy to have basic knowledge and understanding of marketing and get the opportunity to be employed as a marketing manager (Simplilearn, 2022). 
Strategy 2- Work experience
Another strategy and step that I would take for my career as a marketing manager are having some work experience and exposure to the real world of how it processes. This is one step forward to my career by entering as a social media coordinator from the various available posts such as media planner, client service executive, project coordinator, and so on as an entry-level job in the market. It is essential for me too after getting the degree to analyse and apply whatever I have learnt during my course in the real-life corporate world. This is the best opportunity for me to have exposure to a business environment that applies the digital marketing platform such as social marketing, content marketing, and email marketing, and have insights into how the marketing process is conducted and would have an opportunity to work under the marketing managers to oversees how they apply the strategies to market the products and services of the company to gain more customers and manage all their operations. After gaining experience and knowledge in this field, I can move to my career job as a marketing manager and become the next marketing manager of the organisation (Simplilearn, 2022).
Strategy 3- Expertise in marketing skills and abilities
The fourth step of being a successful marketing manager is to attain all the skills and knowledge that are needed to be a marketing manager. It has been known that the skills that are needed to be a martin manager are communication skills, research skills, Critical thinking and problem-solving skills, leadership skills, team working skills and analytical skills (Emeritus, 2022). Through interpersonal skills, I can make the marketing processes in the company effective. By gaining communication skills I can make internal and external business interactions better. I can also be involved with teams and work properly within a team using team working skills. Being a marketing manager I would also need leadership skills through which I can guide the team properly so that the business goals can be achieved. By researching the market, I can know about the needs and wants of the target market and provide the products or services as wanted by people. Other than that, I would also need to strengthen my knowledge base about the marketing profession and how the processes are conducted in this field. In this way, I can become a successful marketing manager. 
Strategy 4- Joining a professional marketing organisation
Marketing organisations have a lot of newer strategies that they apply to internal and external business operations. The way these organisations conduct operations along with the members of the company are needed to be known by me (Gurreri, 2022). In this way, I can understand how the organisational operations are being conducted and also the way marketing operations could be developed with the newer strategies. I can also understand the way organisations are being up-to-date to provide the maximum amount of quality services and products. Besides that, the newer advancement, technologies and methods that are available in the market can also be known by me. In this way, I would be able to know what is new in the market and design strategies accordingly. I can also be engaged with others in the professional field. By researching and communicating with others I can understand the way everyone in an organisation works to influence marketing operations. Thus, by joining a professional marketing organisation I can gather better knowledge about the market and its newer strategies to make the business better. In this manner, I can become a successful marketing manager by enhancing my knowledge base about the latest techniques, strategies and processes in the market.


[bookmark: _5evztyxiudy7]2. Reflect on the concept that I have learned through Gibbs's reflective cycle 
Introduction 
To state and share my reflection I am going to use Gibbs's Reflective cycle. This model has 6 major stages such as description, feelings, evaluation, analysis, conclusion and action plan. This model is effective because it helps to start the point for the people who are new to the reflection. It is a fast method and helpful to use in every situation. This cycle offers the framework to examine the experiences and provides the cyclic nature that lends itself specifically well for further repeated experiences. This allows the individual or users to plan and learn from the things which went well effectively or nothing went well (Edinburgh, 2022). 
I have used Gibb's model below-
Description 
In my semester at the university, I participated in the open-book assessment and mock interview projects. During those projects, I asked the tutors about the tasks in detail and tried to understand the projects as much as possible. In the case study, I tried to read and analyse the case study to bring out the important points for the open-book assessments. I used a proper planning method to plan the ways to complete the projects and use journals, and books to do authentic research to complete the case study-related tasks. I have shown presentation skills to develop the CV and maintain proper interaction with the interviewer during the mock interview. I have determined the person's specifications, and cover letter and set my job roles effectively. It helped me to give the mock interview confidently and effectively. The entire tasks were done in the university and the lecturers and I were present. I was there to complete my semester by giving exams and submitting the project. I was expected to understand the concept and effectively do the research. However, I failed in doing so.     
Feelings
During the project, I felt that I can effectively develop the CV and this helped me to boost my confidence. However, the situation was not the same before the project. I was not confident and was anxious about doing and completing the projects. After the project, I felt happy and satisfied after analysing the strengths and weaknesses. During the project, I was thinking that I can increase my chance of getting the interview by effectively preparing the cover letter, CV, job advertisement and many more. Even the thought was how to improve my weaknesses for further career benefits.    
Evaluation
The good experiences are effectively planning the tasks, doing the research effectively and preparing the CVs. However, I did not critically analyse the case study and failed to bring major strategies related to the case. I also did not maintain effective interaction with the lecturers while communicating with them. I failed to understand their advice due to not listening to them carefully. I did the case study research in the literature effectively and determined my strengths and weaknesses.  
Analysis 
Things went well because I used the Pomodoro Technique. Therefore, the schedule creation was perfect and I tried to maintain the table to complete the task within time. I did use Google Scholar for the peer-reviewed journals, and articles for the research. It helped to avoid academic misconduct and showed the authenticity of the research. Even I used my presentation skill to prepare effective CVs for my mock interview. Things didn't go well for me because I did not use critical thinking skills to analyse the entire case study critically. I did not collect important tasks and subjects for this research which reduced the quality of the research. Even things did not go well because I failed to use my listening skills to understand the lecturer's points. I also do not use any note-taking methods to take notes. I even did not use any paper to gather notes or effectively hear the lecturer's point of view due to the short period. Therefore, I failed to remember the important points and failed to implement them in my projects. Therefore, the quality of the project did not meet the proper requirements.       
Conclusion 
I have determined from the above discussion that my strengths are planning skills, presentation skills and research skills. However, my weaknesses are critical thinking skills, communication skills and note-taking skills. If I did the same project again I will first listen to the expert's advice carefully and will implement this accordingly. For this purpose, I need to improve my note-taking and communication skills. Through further action-taking approaches, I think these skills will be developed effectively for my further career.  
Action Plan   
I need to set an effective action plan to improve the weaknesses that I have stated above. 

	Skills need to improve 
	Actions were taken to improve 
	Time taken

	Communication skill
	· I should listen effectively 
·  I should focus on my talking that matters 
· I should effectively write down the things 
· I should think before I speak 
· While talking with others I should be brief and also should be specific (Solutions, 2022).
	6 months 

	Note taking skill
	· I should write down the major facts and should avoid overdoing it
· I should organise, ask and compare the notes effectively
· I have to review the notes when they are fresh
· I should prioritise text or speaker 
· Even I need to determine the things and also not worth writing down the things (Experts, 2022). 
	5 months 

	Critical thinking skill
	· I have to become self-aware
· I should understand my mental process
· I need to ask questions on a consistent basis
· I have to meet and take help from the mentor
· I should participate in the team development exercises (Birt, 2022). 
	4 months 


 
Table 1: Action Plan 
(Source: Created by the learner)
I should focus on consistent practice and will continue to take feedback from experts to understand whether I can improve my skills or not.  
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