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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 11/10/2023 _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Child 1, 2, 3 and 4 lived with Adult 1 under the provisions of the Special Guardianship (Wales) Regulations 2005, in a rural town of approximately 5000 residents. Adult 1 and the children were Welsh speakers, and it was established previously as an ‘active offer’ in accordance with the ‘More Than Words’ strategy (Welsh Government 2012) that they prefer to converse to professionals in Welsh (Prys, & Matthews 2023).    

Adult 1 was physically incapacitated following an acute medical event, so relied on the children’s older sibling (Adult 2). I assessed another family member outside of the household (Adult 3) as a connected persons foster carer as a contingency placement if Adult 1 and 2 could no longer meet the children’s needs. 

Adult 3 disclosed that Adult 2 was suffering from mental health problems and could not support Adult 1 care for the children. Therefore, Adult 3 had been caring for Child 2, Child 3 and Child 4 in their own home. Adult 2’s previous partner, a person of concern, had been visiting while Child 1 (a teenager) was present. A subsequent planning meeting determined I would visit the special guardian (Adult 1), with Adult 2 and 3 to gather further information. The Special Guardianship Code of Practice 2018 relate to the Special Guardianship (Wales) (Amendment) Regulations 2018 stipulate that local authorities must advise special guardians on available support should their circumstances change or further needs surface (Welsh Government, 2019).

I called Adult 3 to ask for consent for my mentor to observe a visit and for them to provide anonymised feedback. The purpose of the observation and the fact they could easily refuse was explained, and that the visit would carry on regardless. I wanted to ensure they were not anxious to refuse having the visit observed so gave them opportunity to enquire about the nature of my observations. As they continued to discuss the observation confidently, we could conclude that they were willing for the observation to progress. 

Word Count; 329




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


On arrival Adult 2 was nervous and admitted they were anxious.  She may have been nervous because your mentor was there, and she was visited by two men or may have appeared nervous because of our position and the possible impact of the visit. I reassured them that we had been informed by Adult 3 of the situation and was merely visiting to gather more information. I explained the best outcome was that the adults in the family collaborate on a child centred plan where they could work together without our intervention (Van Breda, 2022). From their body language, I believed this reassurance instilled some confidence. I noted that there were limited seating, so kneeled on the floor as appear approachable and on their level as a motivational interviewing technique (Wahab, 2005).

Having clarified the information, the department was aware of, I began by asking Adult 1, Adult 2 and Adult 3 individually for their wishes, feelings and account of the situation as well as how they felt the children’s needs would best be met. Adult 1 has some difficulty speaking due to their recent physical impairment. I had researched on how to assist stroke survivors to communicate and ensure I could gather her wishes and feelings with ease (Padberg, Knispel & Zollner, 2016). Adult 1 was adamant they wish to retain overriding Parental Responsibility as a Special Guardian. Their wanted the three youngest children to stay with Adult 3 while Adult 2 sought help for their mental health. Adult 1 was confident they would recover from their physical limitations and Adult 2’s emotional wellbeing would improve. Adult 1 conceded they could not look after the children independently without Adult 2 assisting with their care.

Adult 2 explained that caring for her siblings is their prime aim in life, but conceded their mental health had deteriorated and agreed with the family that respite was needed. They had support from an Independent Domestic Violence Advocate (IDVA) and a counsellor, so their emotional health was improving. Her wishes and feeling with regards to her younger siblings were that she needed another 2 weeks rest before the children returned home full time. I was open and honest as required in Section 6.3 of the code of conduct (Social Care Wales, 2017) with regards to our concerns regarding the risk of her previous partner coercing her to return to the home. 

Adult 2 said that they would never put their younger siblings at risk of harm. Adult 3 stated she had spoken to all the youngest 3 children, who have never seen another adult in the home other than known family. We had no evidence to the contrary and confirmed to Adult 2 that their care for the children was always child centred and they had consistently provided positive experiences for the children which contributed to their development. Adult 2 had been exposed to multiple Adverse Childhood Experiences (ACEs) and although Adults 1 and 3 had been emotionally available adults promoting resilience, Adult 2 would have impaired coping ability and her psychological resilience would have been challenged managing Adult 1’s acute disability (Daníelsdóttir et al 2022).     

Being open and honest regarding our concerns (Section 6 SCW Code of Practice) allowed me to take a strength-based approach to encourage partnership with Adult 2 to empower her to engage in the care planning process. We discussed her barriers in engaging with family support services and asked if she would like me to liaise with her IDVA or support services in helping her reach her wellbeing goals. She consented I contacted the family support worker to ensure she received the support she felt would benefit her emotional wellbeing (Section 3 SCW Code of Practice).       

I asked Adult 2 to elaborate their perceived ideal outcome regarding the care of the children. She seemed more self-assured and confident reiterating she would like 2 more weeks to prepare for the children to return. She asked we feedback to her family support worker that a further family group conference would also be supportive in encouraging co-production by the family. 

I then asked Adult 3 for their wishes and feelings with regards to the care of the youngest 3 children as defined in section 6 of the Act (Social Services and Wellbeing Act (Wales) 2014). Adult 3 wished to propose a shared care arrangement and suggested this would alleviate pressure on Adult 2, who she believed had reached a stage of ‘burn out’ whilst caring for Adult 1 and the four children. Adult 3 also suggested that they would support a gradual return of the children after 2 weeks’ time. Adult 2 seemed disempowered with this suggestion initially as she stated, ‘I want to be the main carer’. She states she had vowed to her parent to look after her sibling and was determined to do so. Her determination and estimation of her own resilience seemed make her resistant of social support which would help her gain further resilience in coping with the recent changes in circumstances (Leung, Chan, & Ho, 2022). The strength-based approach agreed with her recognition that she has resilience but also aimed to empower her to engage with the department in reaching her goals. There is also a higher prevalence of burn out in younger [foster] carers who do not engage in support compared to older carers who are benefited from support (Ottaway & Selwyn, 2016). On the other hand, Adult 2 agreed with Adult 3 that a shared care arrangement of three days respite every week would allow them sufficient time for college work and a social life.
 
I explained that the only person with Parental Responsibility was Adult 1, who had problems communicating but had been assessed as having full mental capacity under the provisions of the Mental Capacity Act 2005. As directed in Section 6 of the Code of Professional Practice (Social Care Wales), there were 3 options available; 

· Option A – Children returned to Adult 1 and B’s care full time and care and support plan could be offered with family support services supporting Adult 1 and 2 meet the children’s needs. 

· Option B – Shared Care arrangement with Adult 3 caring for the children 2-3 days per week. We could explore further assessment for a shared Special Guardianship Order (SGO) or Children Arrangement Order to support this arrangement.

· Option C – Children Remain with Adult 3 and Adult 1’s SGO is revoked on Adults 3’s application for an SGO.  

Although I was able to summarize and ask for closed ended questions from Adult 1, I felt they were limited in adding their wishes and feelings. I also sensed reluctance to upset Adult 2 whom they knew was experiencing emotional wellbeing problems. I asked Adult 1 if they would like to speak to an advocate alone to add any further points to the discussion, but she declined.   

Adult 1 said they fully understood the options and said ‘I still want to make the decisions’ and said they felt Option B was best for the children and they wanted the children to ‘come back to THEIR home’ but Adult 2 should also be allowed their own life. 

Adult 2 and 3 concurred with Adult 1 and began planning Halloween activities together with the children. I explained that a care and support plan needed to be finalized by a Social Worker form the Children s and families Team and following a Permanency and Planning Meeting, we would assist with the cost if independent legal advice for Adult 1 to decide on a variation of her SGO or Child Arrangement order. I explained the meaning of the terminology of the legal processes mentioned in simpler language and read their expressions and responses to ensure they understood the next steps of action (Vogel, Meyer & Harendza 2018; van Ruler, 2018)
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	You were both on time. 
He’s usually on time. He was running late once and called me to say he’d be a little bit late.   

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, and explained why. He asked me to check with my mam and  niece if it was alright for you to come as well. They didn’t mind. I’m glad to help him. No problem.   

	Were you clear why the social worker met with you today?

	Yes, it has been heading towards this and I’m glad everything seems sorted now. We’d discussed that we all should come together and come up with a plan and I’m glad.   

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes, he seemed prepared and had read up on my mum and niece’s cases. He understood and this meant they didn’t have to explain themselves too much. Mind you he did make sure he understood and checked with them. He’d thought of three options and I think that made things easier.  

	  How has the social worker listened to you and respected your views and wishes?

	Yes, he always does. He also was good with my niece who is usually quite nervous with men. He gave her enough time to explain how she feels and I think she felt better after opening up to him. I also feel this has helped me and her understand how we feel and realise we’re on the same page.    

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	It’s good that he speaks Welsh although that’s not the end of the world I suppose. My mum feels better with Welsh speakers. I’ve got a good idea about these thing’s and he always explains why decisions are made and how we have a right to get involved in decisions. He explains thing from the children’s point of views.    



	How has the social worker’s involvement met your expectations for this visit?

	As I expected really as I’ve met him before when he assessed us as respite carers for my nieces and nephews. I’m glad he could meet my mum and niece and that we all sat down and sorted out a plan together. That a massive relief to me and them.    

	Are there any other comments or suggestions that you would like to make?
	He’s a lovely man and has always been at the end of the phone. 






References 



























24

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




