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1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea is that social media can be a great asset to small businesses to get products, services and brands out there to more people. It's evident that platforms like Facebook, Instagram, and TikTok aren't solely for fun—they may be an extremely effective tool for marketing your business. Though they can't afford to be the next advertising giants, social media offers an inexpensive and more effective way for small businesses to connect with customers. A business can publish pictures, short videos, client feedback and details about new products online. As people like the content, they might share it with friends and family members, helping the business to reach a lot more customers.
The text also provides information about how using social media can result in a business becoming known in a town or even a country. A store can, for instance, initially sell to residents. But once the products are posted online, other people can see the products and want to purchase them from various locations (BBC News, 2026). This can lead to higher sales and a more successful business. From the mind map, it is clear that businesses can use social media to advertise their products like clothes, Jackets, frocks, chicken burgers, prom-shop items, etc. 
b. What are two key points?
One key point is that there are several social media platforms that can be utilised for promoting small businesses. The mind map includes important platforms such as Facebook, Instagram and TikTok. There are features on each platform that can benefit a business. For instance, Instagram can be employed for publishing great photos and brief videos of merchandise. An apparel store might upload pictures of new jackets, frocks or prom garments to inform customers about the things they provide (Andolšek et al., 2026). Facebook can be a great way for a business to communicate with residents, such as the hours they will be open, special promotions and customer reviews. TikTok is helpful as it is easy to create short videos that are popular. In a short time, many people can view a video if it goes viral. This could bring a lot of attention to a small business. 
Another key point is that web advertisements and customers' comments can have an impact on companies' performance. There are opinions and reviews about the product, online reviews, reels, memes and others in the mind map. These are crucial as the experience of other customers can be trusted by customers. Good opinions on the internet can assist a company seem reliable and draw in new consumers to try out their services. For instance, if someone leaves positive feedback about a local store's dress or a chicken burger, others will be interested and visit the store (McAnally and Hagger, 2024). Products can be presented excitingly via reels and short videos, which can do more than written advertisements. Memes can endear a business to today's younger audience and make it seem modern. 
c. What part of the text did you find most important? Why?
The most important part is that a product can be viral and attract customers from all around. This is significant because it demonstrates the potential of social media to impact a small business's future. In the past, without social media, local customers were a small business's primary source of customers. They used posters, local newspapers or word of mouth for their advertising. These approaches may have been effective, but were not always effective for large audiences. This is where social media is so great, as a video or post can be seen by people from all over the world, different towns, cities and countries (Gagné et al., 2022).
Examples of places are given in the mind map, e.g., Kent, Leigh-on-Sea, Basildon and the Bahamas. From this, it can be concluded that social media can be beneficial for a business to extend beyond the local area. There is a possibility of a company growing from a small start-up in one town, attracting interest from people in a distant town. This can be especially beneficial for companies that have the capability to sell their items online or deliver them. For instance, if a company is selling clothes, they may have an account on social media and post items such as jackets, frocks or prom dresses to people in other locations. 
I believe this is the most critical, as it shows that social media can generate opportunities. It can be a way for small businesses to catch the eye without having to invest in an expensive TV ad or a bigger marketing campaign (Latham, 2023). It also signifies the significance of being creative. A business needs to produce engaging content, interact with customers and get them to share its posts. The business can expand rapidly and become more profitable when this occurs.
d. Was anything unclear or difficult to understand?
I was not sure about how a business can make its content go viral, as not all content on social media goes viral. It's not always clear why there are some videos that get lots of views and others that don't. A business can post great content in the form of pictures or videos, but people aren't always going to post the same (Byrne, 2022). I also wasn't sure if there was a time that social media wouldn't be positive for all small businesses. While it can be beneficial to businesses in reaching more customers, it can also pose difficulties. Bad reviews or comments can come into a business's website. Companies also require time and expertise to maintain their social media profiles. They should be able to do a good job of taking pictures, making videos, replying to customer messages and posting them frequently. 
e. How did your group help you understand the text better?
My group helped me with their ideas, and they explained some other points of the text. We were all receiving different information, and so working together made me more aware of the text in detail. One person might have been interested in social media sites; for instance, another individual might have been interested in advertising, consumer feedback or viral products. This helped us to build a well-defined mind map with various categories.
My group also assisted me in understanding the significance of important words and ideas. We discussed the impact of online reviews on customers and the popularity of products through TikTok videos. I got more ideas as to how to structure my notes.
3. One-sentence reflection
Question: What did you find challenging about this task?
The hardest part was selecting the key points in the text and arranging them in the mind map in an orderly fashion.
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