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ROLEPLAY BRIEF EXPLANATION
Role play health care assistant
My brief explanation on my role play is: I’m a health care assistant in a nursing home. And I need to give personal care to one lady for which has progressive dementia. She also declaims to be help. She uses strong language and sometimes is aggressive. When I go to ask her to be wash, she starts to swear on me, and I need to wait to come down. But when some of my patient it is so agitated, I need to ask my ccolleague for help. Because in that situation we should always be two. In case if she decided to act again with aggression be it verbal, or physical. All the time when someone it is not feeling in a mood, or it is having a something wrong. Its best way to leave that person for little time or to try to help. If the conversation it’s not works, it’s a best way to give a time to the patient to calm down. When its not work that way always you need someone to help you with that situation, and to work like team. Because it’s don’t have an easy work. It is how you treated the client and how you work in team. Everything it’s come with the practice, and training.  Most important it is to have a passion. Because the patient with the progressive dementia it has a special need. They still have a felling but for them it is hard to make a different between the past, and present. For that they need a someone to explain them what it gone to do with them, or wear it is at that moment. When the dementia it starts the patient from the beginning its refuse to accept the diagnose. After that in time when it is started to forget some of the memory and to don’t know what is happened, or important small thing. It’s come the worse part like to be aggressive but that it’s not because you, it’s because they come to be angry for the fact they start to forget. You need to be a professional and to be ready to help, listening, explain, and when its something its going wrong to know how to help. Not only to the patient and to yourself. Sometimes if you not feeling well and its not your day, the way it’s to have a little break to relief the stress. When you are fine with yourself you can help to the other more effectively, but if you it’s not felling in conditions to do that on that moment the decision it is to stay home.


Description
What happened?
During this term I have learned how to be more organized, and how to learn in distance. During this module we must learn how to write assignments, and how to do a presentation. This reflection report is for my first assignment, which is a roll play presentation and manager report for the organization. When I need to choose an organization, we need to explain the structure of this organization and fined a difficult client and solution to solve a problem. For this presentation and assignment, I chose my work place. On the presentation I show a skill of how to manage a difficult client and how to find a solution for the problems. On that time before my experience I find this difficult to write, and to present my work. This has been difficult for me to find any information and to present this in a proper way. After my first written and presenting, I feel more confident and ready to explain and present my work. In the day of my presentation I presented my work task. When it come to my turn to present, I presented with my heart. My partner gave me good feedback. My partner for the role play gave me a good conclusion. For 
the presentation excellent, and for the introduction excellent. Like a comment she writes very good presentation, she was feeling confident talking in front of the people. Introduction was great. Presentation great. Conclusion was great. You can really see that she knows how to manage a difficult patient. My role plays are a for the client with dementia and sometimes she can be a challenge because she refuses to help and uses strong language. On that situation we need to work like one person with my colleague. I explain how hard is sometimes to do my work, but it’s not only work, and you need to have a patience and to understand the human nature. When I presented I did well with the explanation on my role play, I feel confident and relaxed on the front line explaining and presenting.  But on the presenting time I realize the time for the presentation was overtime I didn’t have time to say everything that I wanted to say. For the assignment I started to write after the role play, it’s been easier because on the first task I already make some research. On the presentation time I missed one very important part out managing time, and the next time   I will practice more before the presentation. For my next presentation I need to be more organized and more professional, because it’s important when you present to be confident.
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	Feelings
What were you thinking and feeling?
When the tutor gives us the project, I think at the time it will be an easy project because I chose my company for the assignment. When I start to write the assignment, I feel deferent feelings like a fear, stress, sometimes confuse. In the process when I start to write and training myself for the presentation on front on the mirror, I star to be more confident with the task. When the presentation day it’s come, I feel so stress. On that time, I think what you will happen if I lose my grammar on front of my tutor and the student? What if I lose my words, or if I say something wrong? When it come my turn to present, I try to be maximum relaxing. When it come a time, I stood there and thought about my work I tried to visualize this working day this situation. And everything it come easier to say and present. For the writing for my company It wasn't easy thinking that I now the company well, but when I start close study, I find a welly hard to write for that company. Because it’s had a problem like a others company, and I need to be objective without feelings Just to see the company from different point. When I start to writhe for the company, I found a many gap with the management. Realise for allot issue with the care staff, and how they solve a problem, and, on that time, I feel so proud of yourself, because I realise how much I love what I do for other people. To this moment I now I like this work but the writhing on this assignment its help me to realize how important its it for other people.


	EVALUATION
What was good and bad about the experience?

The good part of the all experience witch I have now it’s that I learn how to present like the professional. How to fine an information and to do a proper assignment, how to do my home work in a proper way and to be more organize. When I start to write or prepare myself for the next time. The good it’s a now I don’t have any more fear from the presentation, and to speak on front of the people. The bad part of that experience is it the beginning, when you don’t now from wear to start, and wear to finish, when you need to do think witch never you not done and to analyze all. To fined way to be a brief when your body and mind declined to do that when you wish to fine an easier way, but it’s don’t have easy way. Then you start to do the all what you need to do, and you can feel the fear anymore, it disappears, and you star to enjoy. I learn allot for the company how she procedure with the client, with the staff, and what practice they have. Before that assignment I now only for the care part and nothing for the company and for the other part of the staff. But now because I have the idea for that how to write an objective report. I learn more about myself like the care assistant and I have a chance to see how important it’s a every single person for that company.

	ANALYSIS
What sense can you make of the situation?

When I start to analyze the situation, me analyze for assignment 1 and for the roleplay. The roleplay it’s a hard work when never you not done before it’s a hard to organize yourself and to do a presentation. I fined from the beginning a hard to do the presentation and it make me confuse this task because from the beginning I think what its gone be? For me special its sound like this task it’s a like an actor’s game or not? After that I done a good research and watching couple of videos the task its ben more understanding. The other part from the roleplay its to organize your time because when I present my time its been over 5 minutes. When do the presentation you need speak lauder you need to be dress smart and to be confident when you present.Speciali for  my presentation I receive a couple  advice like  like the pause from the beginning and to speake  more lauder special from my point I fined like the mistake my closes I don’t wear that day a smart closes witch every person witch its gone present its need to be wear. For my assignment for the Nicholas James care homes my analyst  is its it: The one of the homes witch I write Wastable nursing home this it’s a nursing home with the lovely atmosphere there they provide a good care for the client and like the other work place its have a problems they need a more staff and the for manager staff  to be provide a special training.

	CONCLUSION
What else could you have done?
What I miss when I done mi assignment it is to put a CQC report fort the company witch its include a report for the Wastable nursing home report from the past 3 years and report for the 2019.If my manager report its include that I think my work on the assignment its gone be more academic and its be more professional. For my roleplay I think I can do and some graphics and statistic for the health care sector. I think if I use for my roleplay a clouds’ witch it’s a smart it gone help me to do a good presentation. The time to say about the important from the health care assistant and to explain for the problems in the United Kingdom with that sector.


	ACTION PLAN
	If it arose again what would you do?
If that happened again, I’m be very disappointed from myself because now I now how to prepare a presentation and assignment but if it’s happened probably, I’m gone fined a solution because I now the steps for preparing myself for that. For the presentation if it’s happened, I’m gone try to be clever and to not give to the emotion to navigate me I’m gone try to calm down and to react adequate. And for the assignment if it’s happened, I’m gone correct the missing part prepare myself before to send my work check twice and if something it missing to add the missing
g part before submission.
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