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Digital technology is important because it facilitates learning by providing benefits for students and teachers. It is an innovation that causes development to take place, thus leading to good results. The teaching format in a traditional and efficient way plus technology these days has become essential for learning. Because it makes students more independent. In this report I will mention the importance of technology in higher education. Technology can be adapted in learning education, such as schools, higher education at different ages because it adds to everyone. having technology in teaching we can have learning in many ways by video call, by video conference among others. seeing well the technology came to give us some stability and freedom of learning.













An overview of the types of digital technology used in the workplace.

In recent years the work environment has undergone several changes.
because there is currently a reduction in paper, manual tasks and a decrease in internal failures. Business evolution is part of this big change because with the arrival of computers, intelligent machines everything has changed significantly. Organizations have technological devices capable of optimizing activities and making them more efficient, as the market is increasingly competitive. These are some of the technologies used in companies. To gain productivity, agility, good results and automate a faster and safer process is not an easy task.

1. Internet of Things (IoT)
It is a tool used for internet application that brings together objectives that allow the connection of several different items, equipment and systems.
The tool allows the interaction of the processes of an integrated and automatic network of data collection, file storage and result analysis. It also aims to update and monitor the team's productivity by generating process reports and identifying ways to optimize the professional.

2. Home office
home office work is not just inside the office. This is a means that has been widely used as a means of technological resource. The home hoffice is a way of working that ends up generating savings, improving the quality of life of employees, providing several advantages.
3. Artificial Intelligence (AI)
this technology is important for the business environment as it is very good for removing a large volume of data in a short time, such as epoxy resin stock.
4. Big Data
this is a tool that allows the collection of large amounts of data. he is responsible for treating and tedious so that they become useful actions for the company.
big data is a very powerful technology for the development of actions in all sectors of the organization. for example, HR as it is essential in the description of the candidate's profile.







How has Covid-19 increased the use of technology in the workplace?
With the advent of the covid-19 pandemic, the use of technology was inspired around the world as it was the most relevant means of communication found for people to communicate with each other in different places and different activities.
technology in the pandemic has brought a support line for people in various types of business activities such as home office work, commerce with online sales, provision of public services, educational activities with remote teaching and in health with teleconsultations.
The covid 19 pandemic came to bring the advancement of digital inclusion because it brought with it several possibilities, having an opening of connection between society. the differences were notorious, having advantages because it overcomes the difficulty of face-to-face communication, but it also brought social inequality.
We have a vast number of people in our society who still do not have access to the digital medium, either because they do not know how to use it or simply do not have the financial resources to have it.
The internet in the pandemic has brought a migration to the activities of teaching, work, leisure and public services to the online world.

What are the benefits of using digital technology? 

There are a few advantages linked to the use of technology. It allows to modernize the business, becoming more agile and ensures that employees have better careers, and their customers will be better served, which is a mutual advantage.
1. Cost reduction
Having a cost reduction back for the companies, because the increase in revenues does not bring a good profit if the expenses continue to rise.
  technology comes to help in the organization of finances, giving visibility to all the company's expenses, with this, it is possible to see the most viable areas to cut excesses and reallocate resources.
having a good system allows us to identify raw material overspending and visualize waste.
2. Increase in productivity
one of the great challenges that exist for entrepreneurs in improving productivity in order to increase the revenue obtained.
because as productivity increases, more resource bases are delivered.
technology brings gains as it reduces or even eliminates the need for manual control in your companies, which ensures that the workflow is minimal.
With this, errors or requirements are reduced because production time is reduced. It also brings benefits to your employees, who will experience safer work throughout the working day and accurate deliveries.


3. Promotes more daily mobility
Businesses are constantly on the move as there are stores that already provide work from home, customers who make their purchases over the internet and negotiations that are done via chat.
The technology has a wide range of solutions such as software that use the so-called cloud computing, which allows accessing data from anywhere in the cloud. therefore, a manager does not need to be inside the company to have access to this information because he can access it through his personal smartphone.

4. Subsidy or digital transformation process
a term that has gained prominence in recent years has been industry 4.0 called the industrial revolution. It refers to the digital advance of humanity ie human beings from the digital world and intelligent machines. This digital transformation is not an option for companies, so it becomes an obligation. Because if a store fails to modernize its operations, it can enter a line for success. On the other hand, stores with greater digital transformation are more advantageous and successful.
5. Allows the creation of more flexible business models
the functional architecture is a business model of a company. therefore, it is about the capture that it creates and delivers value in the market.
Fortunately, technology has brought flexibility in creating business models. today you can get to know customers through various channels, monitor products in different ways of how you deliver your sold products.
















[bookmark: _Hlk100778102]What are the disadvantages of using digital technology? 
Technology has advanced in many fields; it is observed that use in different ways in people's daily life.
because in general it is still used even though it has a negative impact on people and society. People start to lose their jobs because machines are acquired, weapons of destruction are created, which makes it an alternative technological dependence.
Disadvantages of using digital technology:
1- Social isolation
 people spent more time on video games, social networks and surfing the internet, thus putting aside their real lives.
there is no longer face-to-face interaction to be digital. For example, there are people who make more than 100 friends online and don't feel like going out and making new friends in real life. which later makes them lonely and depressed people.
2- Dependency
As society advances in the technological environment, people have become dependent on computers and other technological and digital means for their daily existence.
for when a computer breaks down people see how useless they can become until it is fixed which makes them less self-sufficient.
3- Lower value of human workers
As digital technology advances in industries, people lose their value in jobs.
because the machines start to do the work that was previously done manually.
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The world is always evolving, today in our daily life it is common to have a small device to have access to everything that is happening in the world, which was only possible with the advancement of technology. Human beings have suffered from the impact of these changes, more than they are always following the evolutions that technology has been presenting day by day. Adaptation with several benefits as it improves the quality of life, having quick access to knowledge, the simple exchange of information and breaking communication barriers. Social inclusion has been constantly gaining new prominence as new technologies have emerged that help people in their daily routine, thus helping people to be able to easily integrate into society and have an improved standard of living.
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