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TASK 1 (A)


            Essential Skills For Study and Employment 
Getting individuals especially the future workforce prepared for success within contemporary jobs is ever more important as traditional career tracks lose traction, jobs become increasingly competitive, and entry level positions shrink in pay. The changing labour market demands agility, continuous learning, and new education and employment preparedness measures [1].
After decades of oppression, a newly independent country is faced with rapid change, forcing citizens to adapt to new political, economic, and social realities. It is driven by the needs of individuals, emphasizing lifelong learning, learner autonomy, multiple opportunities, and equal respect for knowledge, preparing citizens to thrive in a changing, competitive world [2].

As we act, we tend to generate ideas and connect new information with the things we already know, making sense and the ability to respond to new situations. We test the viability of our knowledge with action, generating new meaning from consequences. While most of this is done automatically, entering new situations requires sensitivity regarding our learning process so that we can improve how we learn and adapt successfully [3].
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                                     Figure 1: Six Essential Skills   [4].



Social skills are essential to the ability to be employable, but work-specific social skills have been researched sparingly in recent decades. One piece of research replicated previous research by surveying secondary school teachers nationally regarding the use of social skills at work and the amount of teaching provided. Teachers’ most essential skills were thought to be explaining directions, punctuality, appropriate physical boundaries, completion of important tasks first, seeking assistance, receiving criticism, and handling clients. However, these critical competencies were all too often those most typically schooled, even while they recognized a mismatch between learning and work demands [5].
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FIGURE 2: Seven Essential Skills Needed For Workspace Environment.
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TASK 1 (B)
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Next time, I can improve my assignment by creating smoother transitions between paragraphs and connecting the graphics more effectively to my discussion. I will use clearer academic language, ensure proper IEEE referencing, and focus more on analysis rather than simple description. I also plan to include recent research, real world examples and a concise conclusion to strengthen the overall quality and coherence.

would give myself around 65 out of 100 for this work. I believe I did well in presenting key ideas and using proper references, but there’s still room for improvement in linking visuals, enhancing flow, and providing deeper analysis and critical reflection.









TASK 2 (b)
Mind Map link
https://www.mindmeister.com/app/map/3844874658
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TASK 2 (a)
Poster link:  
[image: ]https://www.canva.com/design/DAG2-fuag9U/izs_wdz-fDOSbBU9TTlEiQ/edit?utm_content=DAG2-fuag9U&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton

TASK 3 (a)
RIDING THE STORM 

Virtual collaboration can be defined as teams working together remotely due to the availability of digital tools and technologies. A team may be situated or distributed across different locations, time zones, and cultures. It allows for flexibility in communication and access to talent from all over the world, but it also gives birth to problems such as miscommunication, delays, reduced social connectedness, and a heightened likelihood of misunderstandings or conflict, which influence team efficiency and performances.
                                                                　　　　　　　　　　　　　　　　　　　　　　　　　In this paper, the authors present a study on conflict in global virtual teams that have emerged through globalization and communication technology. It identifies cultural and functional diversity, electronic communication, and delays in feedback as sources of conflict. Such factors as task complexity, interdependence, and conflict resolution approaches would determine team performance. A model has been suggested to direct further research and management in GVT[1].
Diverse disagreement triggers and the development of negative emotions impact conflict and emotional dynamics in virtual teams. Tensions can rise as a result of things like asynchronous interactions, cultural differences, and poor communication. Affective conflict can be kept from getting worse by using techniques like structured communication, feedback-seeking, and emotional regulation. A thorough model is created to direct the management of emotional responses, improve collaboration, and boost overall performance in virtual team settings by combining affective events theory, emotional regulation theory, and workplace conflict frameworks. This model provides useful insights for both team leaders and team members[2].
Virtual teams are becoming increasingly common, relying on technology to support collaboration across large geographical distances. This literature review draws on 255 studies to identify challenges of collaboration and mitigation strategies by focusing on technology use. Challenges identified include geographical distance, temporal distance, perceived distance, team configuration, and workforce diversity, underpinning cognitive, social, and emotional impacts. The review also points out the gaps in current research that need to be tackled, such as the impact of tightly coupled work and temporal dispersion on coordination. The findings provide insight into opportunities for the design of groupware that better supports collaboration and improves virtual team performance[3].
Conflict and emotional dynamics are pivotal to understanding how virtual teams work as members collaborate across distance, cultures, and time. Factors such as miscommunication, cultural differences, misunderstandings, and lag time while collaborating asynchronously can escalate conflict and increased negative emotions that can [should] damage team performance. Techniques for exercising emotional regulation, engaging in active feedback seeking, and promoting a structured communication practice are necessary to curb affective conflict [the experience of negative feelings/conflict-based emotion] and maintain team cohesion [shared trust and confidence in the group]. Building from affective events theory
emotional regulation theory workplace conflict, and workplace conflict theoretical perspectives, a comprehensive model is developed that provides team members and leaders with insights to collude with team members to manage and intervene in emotional experience in virtual environments. Aspects of the model include proactive observations, the timing of interventions, and supportive team behavior to foster collaborative virtual team environments. Overall, team members, work teams, and leaders use the model to improve communication, reduce tension, use tacit knowledge, and foster synergies to improve performance, team resilience, and performance[4].






References
[1] S. Paul, et al., "Understanding conflict in virtual teams: An experimental investigation using content analysis," Proceedings of the 38th Annual Hawaii International Conference on System Sciences, 2005.
[2] O. B. Ayoko, A. M. Konrad and M. V. Boyle, "Online work: Managing conflict and emotions for performance in virtual teams," European Management Journal, vol. 30, no. 2, pp.156–174, 2012.
[3] S. C. Lilian, "Virtual teams: Opportunities and challenges for e-leaders," Procedia-Social and Behavioral Sciences, vol. 110, pp.1251–1261, 2014.
[4] A. Kankanhalli, B. C. Tan and K. Wei, "Conflict and performance in







TASK 3 (b)
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Search for the Topic like in my case its “Riding the Storm” Means i am explaining virtual collabs
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Choose the Cite option for whatever link you are using
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Choose the REFWORKS option from the “CITE”




[image: ][image: ]

Create a Folder for your work
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Add the Reference to your folder like in my case its LDE TASK 3
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Now go back to All References 
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Click the Biblography
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Choose create Bibliography 
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Our References are ready now choose copy to clipboard as shown in the picture
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Open MS WORD on your computer
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Write your paragraph 
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Add the citations and adjust them accordingly 
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For example i am using the first reference for this paragraph 




[image: ][image: ]
The reference is added to my paragraph









THANK YOU......



image3.png
7 ESSENTIAL SKILLS
TO LOOKFOR

Communica tion Negotiat Time mana gement
,ﬁ% (=) ;\3 5
Leadership Critical Constant Decision-

thinking development making

TestGorilla




image4.png
LDE Task 1 Draft

ORIGINALITY REPORT

11, 3.« 3 1145

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

Submitted to London School of Commerce 5
Student Paper %

Submitted to University of Wales, Lampeter 3%

Student Paper

2]

Submitted to Griffith College 3%

Student Paper





image5.png
Understanding and sharing others

Value different perspectives feeings
[T
P —— Comenig

feeithey belang

supporting each others abiites,
Combine SUENGE _Om and uniting effrts to achieve

ach persors effort. no matter
toreach gosls o

ow small plays an impertant role —O- Everyone contributes tosuccess

n achieving the overal goal” [—

Shared Responsiilty
Ech team mamber complting arg des g ccn

thei task on time

expressing your thoughs with
‘Share ideas clearly and Isten clrity whie paying fullattenton to
activelyShare O Cthers perspectives to uidbetter

understanding and teamwork”

observing listeing, and growing
alongside each ather to become.
betteras  team”

Lesm from others and improve.
O tagether

Trying new sits anctlearing from
ing s hring your idess openty and

e respaciuly ina dscusion
Vaking ctrers opinions, time and
prichoini . Mot and elpsach ther
Life is a Team Sport
Listening without nterupting e e e

baing there vith smpathy snd
‘Show up when people need you O support when someone is
strugging

Keeping s good atituce, sven
when things are tough

Encouraging others nstead of

piakning Keeping your promises.

Guiding snd motivatig others ins

being rlatl, rustvarty. and__ Being somsan cthes cancount
postive way.

ready to hep whn needed” on

o8 Dopendabilty

Shoving up when il
179 up ihen you say you Takinginative and encoursging _  Leading By exemple showing how

yourteam to do the best izdone

being avare of your emotions and
understanding how others fee to Knowing your faslings and
communicate and connect O others feshngs.
ettectuely”

s oining forces,sharing ideas, and
Working together o achieve. ‘cooperating to accomplish godls
something bigger -
person could do alone.

Staying calm during 2
disagreement Helping classmates finish  group.
project on time




image6.png
ASSIGNMENT TASK 2

LIFE IS A TEAM SPORT

MANY ACHIEVEMENTS AND SUCCESSES IN LIFE ARE POSSIBLE BECAUSE OF TEAMWORK AND COLLABORATION
IT IS IMPORTANT TO INSPIRE AND REMIND PEOPLE OF THE VALUE OF WORKING TOGETHER. ONE EFFECTIVE
WAY TO DO THAT IS THROUGH A POSTER THAT HIGHLIGHTS TEAMWORK AND SHARED EFFORT.

Together We Rise, Together We Win

INTRODUCTION OBJECTIVES

BOTH IN PUBLIC AND PERSONAL « Highlight the Importance of Teamwork:
LIVES. SUCCESS OFTEN HINGES Emphasize how collaboration fosters
N innovation and personal growth [1].
ON COLLABORATION AND

Together We Can
= Promote Effective Team Dynamics:

COOPERATION [1]. THE "LIFE IS A Showcase strategies for building trust, -
Move Mountain

teams [2]

EMPHASIZES THE POWER OF « Encourage Lifelong Learning: Advocate for
COOPERATION TO ACHIEVE continuous development of teamwork
SHARED GOALS [2]. EMPIRICAL skills to adapt to evolving challenges [3].

EVIDENCE IN ALL STUDIES HAS
CONSISTENTLY SHOWED THAT e s
CFLECTIVE COLLABORATION
LEADS TO IMPROVED PROBLEM MEMBERS WORK COHESIVELY, THEY CAN COMBINE
SOLVING, MORE CREATIVITY, PROBLEMS MORE EFFECTIVELY AND INNOVATE
AND OVERALL IMPROVEMENT IN ORGANIZATIONS EMPHASIZING COLLABORATION AND
ALL ASPECTS (3] AL o A e AL

REPRESENTATIONS, SUCH AS COLLABORATIVE WORK
ENVIRONMENTS AND GROUP ACTIVITIES, FURTHER
REINFORCE THE VALUE OF WORKING TOGETHER
TOWARD COMMON OBJECTIVES 3

\ ) -
e\ ¢=|~f\
4
TEAM WORK
In the workspace, teamwork reflects the CONCLUSION
idea that life is a team sport. Success
comes from collaboration, Life is truly a team sport success comes

communication, and shared effort. When| from shared effort, communication, and
colleagues support each otherand | Mutual support. Working together
combine their strengths, challenges | transforms challenges into opportunities
become easier, goals are achieved faster, | and strengthens both individuals and
and everyone grows together. groups.

REFERENCES
[1] 5. PAUL, ET AL, "UNDERSTANDING CONFLICT IN VIRTUAL TEAMS: AN EXPERIMENTAL INVESTIGATION USING CONTENT ANALYSIS," PROCEEDINGS OF THE 38TH ANNUAL HAWAII
INTERNATIONAL CONFERENCE ON SYSTEM SCIENCES, 2005.

[2] 0. B.AYOKO, A. M. KONRAD AND M. V. BOYLE, "ONLINE WORK: MANAGING CONFLICT AND EMOTIONS FOR PERFORMANCE IN VIRTUAL TEAMS,” EUROPEAN MANAGEMENT JOURNAL, VOL. 30,
NO. 2, PP156-174, 2012.

[3]S. C. LILIAN, "VIRTUAL TEAMS: OPPORTUNITIES AND CHALLENGES FOR E-LEADERS,"” PROCEDIA-SOCIAL AND BEHAVIORAL SCIENCES, VOL. 110, PP-1251-1261, 2014.

4] A KANKANHALL, B. C. TAN AND K. WEI, "CONFLICT AND PERFORMANCE IN GLOBAL VIRTUAL TEAMS." J.MANAGE INF.SYST., VOL. 23, NO. 3, PP.237-274, 2006.





image7.png
Google REFWORKS x| & @

AlMode Al Images Shopping Videos Shortvideos Forums More ~ Tools ~

RefWorks

https://refworks.proquest.com
RefWorks: Login
As of June 30, 2023, legacy RefWorks is no longer available. Log in to newest version of RefWorks, or
create your account, below.

Login N
Reset your RefWorks password easily. Enter your registered ...

Create Account 5
Start using RefWorks - Start using RefWorks. (available at ...

Learn more >
Automatically generate bibliographies and authoritative ...

Forgot your password? N
Reset your RefWorks password easily. Enter your registered ...




image8.png
Log in to RefWorks

(v ‘ Use login from my institution v

OR

Email

Password

LN

Forgot your password?





image9.png
RefWorks Untitled Project (ON)

=+ B s b [ ] % # Q
All References Add Assign Share Create Bibliography Delete Add Tags Tools Search

= Search Databases All References (viewing 1 — 5 of 5 references) Display: 50 per page v Normal View \

[ ] select all on this page

Sort by:
Eﬁ Duplicates v
[ ReflD:6
L'i Sharing e Understanding conflict in virtual teams: An experimental investigation using content analysis
i My Folders « Paul, Souren; Seetharaman, Priya... Mykytyn, Peter (2005)
W LDE NEW TSK

T v
‘ e Added November 2, 2025
=
W Trash

[} RefD:5

Online work: Managing conflict and emotions for performance in virtual teams

Accessibility Statement Ayoko, Oluremi B; Konrad, Alison M; Boyle, Maree V (2012)

Privacy Policy

LDE NEW TSK
Terms and Conditions Added November 2, 2025

Cookie Policy





image10.png




image11.png




image12.png




image13.png




image14.png
Articles

Any time

Since 2025
Since 2024
Since 2021
Custom range...

Sort by relevance
Sort by date

Any type
Review articles

include patents
v include citations

Create alert

= Google Scholar Conflict resolution in virtual teams:

About 323,000 results (0.14 sec)

Conflict and performance in global virtual teams
AKankanhalli, BCY Tan, KK Wei - Journal of management ..., 2006 - Taylor & Francis
... If poorly managed, conflict can lead to ineffective teamwork [.... of conflict management in

achieving effective virtual team ... that trigger conflict as well as the possible effect of conflict on team ...

Y¢ Save P9 Cite Cited by 707 Related articles All 8 versions

Conflict management and effectiveness in virtual teams

P Pazos - Team Performance Management: An International ..., 2012 - emerald.com

... As aresult, we expect that successful conflict management in virtual teams will enhance
team outcomes by supporting positive and goal-oriented behaviors and controlling negative ...
Y¢ Save P9 Cite Cited by 105 Related articles All 7 versions

Understanding conflict in virtual teams: An experimental investigation using
content analysis

S Paul, P Seetharaman, | Samarah... - Proceedings of the ..., 2005 - ieeexplore.ieee.org

... In the next section we review literature on virtual teams, team conflict, conflict management,
and team performance. In section 3, we present the research hypotheses. We describe the ...

Y¢ Save P9 Cite Cited by 74 Related articles All 9 versions

Research note—a model of conflict, leadership, and performance in virtual
teams

[PDF] academia.edu

[PDF] academia.edu

[PDF] researchgate.net

[PDF] researchgate.net




image15.png




image16.png




image17.png
Conflict resolution

>onflict and performance in

\ Kankanhalli, BCY Tan, KK Wei - Jou
.. If poorly managed, conflict can lea
chieving effective virtual team ... tha
% Save 99 Cite Cited by 707 Re

>onflict management and ef
> Pazos - Team Performance Manage
.. As aresult, we expect that success|
eam outcomes by supporting positive
‘ Save 99 Cite Cited by 105 Re

Jnderstanding conflict in vir
ontent analysis

S Paul, P Seetharaman, | Samarah...
. In the next section we review literat
ind team performance. In section 3, w
% Save P9 Cite Citedby74 Relz

Research note—a model of ¢
eams

L Wakefield, DE Leidner... - Informat
.. the virtual team leader’s role in am

MLA

APA

Chicago

Harvard

Vancouver

Cite

Paul, Souren, et al. "Understanding conflict in virtual teams:
An experimental investigation using content analysis."
Proceedings of the 38th Annual Hawaii International
Conference on System Sciences. IEEE, 2005.

Paul, S., Seetharaman, P., Samarah, I., & Mykytyn, P. (2005,
January). Understanding conflict in virtual teams: An
experimental investigation using content analysis. In
Proceedings of the 38th Annual Hawaii International
Conference on System Sciences (pp. 44a-44a). |EEE.

Paul, Souren, Priya Seetharaman, Imad Samarah, and Peter
Mykytyn. "Understanding conflict in virtual teams: An
experimental investigation using content analysis." In
Proceedings of the 38th Annual Hawaii International
Conference on System Sciences, pp. 44a-44a. |[EEE, 2005.

Paul, S., Seetharaman, P., Samarah, I. and Mykytyn, P., 2005,
January. Understanding conflict in virtual teams: An
experimental investigation using content analysis. In
Proceedings of the 38th Annual Hawaii International
Conference on System Sciences (pp. 44a-44a). |EEE.

Paul S, Seetharaman P, Samarah I, Mykytyn P. Understanding
conflict in virtual teams: An experimental investigation using
content analysis. InProceedings of the 38th Annual Hawaii
International Conference on System Sciences 2005 Jan 6 (pp.
44a-44a). IEEE.

BibTeX EndNote RefMan RefWorks

Icademia.edu

Icademia.edu

ssearchgate.ne

ssearchgate.ne




image18.png




image19.png
RefWork Untitled Project

E All References
Import references

& carch Databases Set import preferences using the fields below (optional)

Assign to Folder(s)

‘ Not in Folder
v
L'. Sharing v
Import Options
i My Folders v
Import tags from database
‘ TS e [ search for full-text @
'i' Trash [ | Ignore duplicates @

Accessibility Statement
Privacy Policy

Terms and Conditions
Cookie Policy

Manage cookie preferences




image20.png




image21.png
RefWor Untitled Project (ON)

E All References
Import references

g Search Databases Set import preferences using the fields below (optional)
° Last Imported Assign to Folder(s)

LDETASK 3
Eﬁ Duplicates v

LDE TASK 3 -

L’. Sharing v

[O]LoE NEw TSK .
-—
Wl My Folders v = Create Folder
‘ Tags v || search for full-text @
'i' Trash [ Ignore duplicates @

Accessibility Statement
Privacy Policy

Terms and Conditions
Cookie Policy

Manage cookie preferences




image22.png
RefWor Untitled Project &)

N o References in imports of 5 MB or larger will appear after a few minutes.
E All References

-
= Search Databases

0 Import Process Complete

) Import Summary
Eh Duplicates v
R 1/1 references imported
&’. Sharing v
i My Folders NZ Got st Imported Import References
‘ Tags v
.

W Trash

Accessibility Statement
Privacy Policy

Terms and Conditions
Cookie Policy

Manage cookie preferences




image23.png




image24.png
RefWor Untitled Project Q,
+ B s b [ ] % # Q
Add Assign Share Create Bibliography Delete Add Tags Tools Search

= Search Databases

All References (viewing 1 — 4 of 4 references) Display: 50 per page

[ ] select all on this page

[} RefiD:6

L'. Sharing v o

Understanding conflict in virtual teams: An experimental investigation using content analysis

i My Folders N Paul, Souren; Seetharaman, Priya... Mykytyn, Peter (2005)
W LDE NEW TSK
. Tags ~ Added November 2, 2025
e
W Trash

[} RefD:5

Online work: Managing conflict and emotions for performance in virtual teams

Accessibility Statement Ayoko, Oluremi B; Konrad, Alison M; Boyle, Maree V (2012)

Privacy Policy @ LDE NEW TSK
Terms and Conditions Added November 2, 2025
Cookie Policy

Manage cookie preferences




image25.png
RefWor Untitled Project (ON)

All References

= Search Databases

Accessibility Statement

Privacy Policy

+ B =g 9 [ ]

Add Assign Share Create Bibliography Delete .

All References (viewing 1 — 4 of 4 references)

[ ] select all on this page

O Ref ID: 6
Understanding conflict in virtual teams: An experimental inv
Paul, Souren; Seetharaman, Priya... Mykytyn, Peter (2005)

W LDE NEW TSK

Added November 2, 2025

] ReflD:5
Online work: Managing conflict and emotions for performan
Ayoko, Oluremi B; Konrad, Alison M; Boyle, Maree V (2012)
W LDE NEW TSK




image26.png




image27.png




image28.png
Untitled Project (ON)

+ B iad

Add Assign Share

All References (viewing 1 -

[ ] select all on this page

N2 1
v [} RefiD:4

Virtual teams: Opportur
7 Lilian, Snellman Carita (201
N W LDE NEW TSK

Added November 2, 2025

[ RefID:3
Conflict and performant

Kankanhalli, Atreyi; Tan, Be

W LDE NEW TSK

Added November 2, 2025

b)) %

Create Bibliography Delete Add Tags Tools

Create bibliography

Create a bibliography in your preferred output style

Quick cite

Copy formatted citations and bibliography from a
folder or search results to your paper. Opens in a

popup window for your convenience.
Citation Style Editor

Customize the citation styles you can use for citations

and bibliographies

RCM for Word and Google Docs

Install the RefWorks add-on and create bibliographies

right from your word processor.

Search

Disy




image29.png




image30.png
RefWorks Untitled Project (ON)

All References @ All references in ‘All References’ (4) Selected references in 'All References’ (0)

Bibliography from All references in 'All References’ (4)

|EEE UWTSD v

Author differentiation settings are not available for this style.

Copy to Clipboard

References

[11S. Paul, et al., "Understanding conflict in virtual teams: An experimental investigation using content analysis,’
Proceedings of the 38th Annual Hawaii International Conference on System Sciences, 2005.

[2] 0. B. Ayoko, A. M. Konrad and M. V. Boyle, "Online work: Managing conflict and emotions for performance in virtual
teams,” European Management Journal, vol. 30, no. 2, pp.156—174, 2012.

[3] S. C. Lilian, "Virtual teams: Opportunities and challenges for e-leaders,’ Procedia-Social and Behavioral Sciences,
vol. 110, pp.1251-1261, 2014.

[4] A. Kankanhalli, B. C. Tan and K. Wei, "Conflict and performance in global virtual teams," J.Manage./Inf.Syst., vol. 23,
no. 3, pp.237-274, 2006.




image31.png




image32.jpg
a & & o 4
Word Excel PowerPoint Microsoft 365 Outlook
Copilot
B % B & 4 .
Microsoft Store [ Settings Solitaire & Spotify TikTok :
Casual Games
Prime Video Microsoft To Do Messenger Sudoku
Clipchamp
Recommended More >
WhatsApp Screenshot_2025-11-03_000914-re...
Freguently used app 2m ago
Zovd vhan Q) P> Sendfiles
Search J
VSN - W . 4 R SR AL - N

go’suocp om0 wEREGHME ~




image33.png
[

Assignment 1 (AutoRecovered) - Word (Product Activation Failed) Zayd khan i/j

Insert  Design  layout  References  Mailings  Review  View  Help ~RCM  PDF-XChange ~ Q Tell me what you want to do

B . v P- I H ‘ & |ink -Ia . . . . B Quick Parts v [ Signature
- I Bookmark

4 WordArtv B Date &1

Table | Pictures Shapes SmartArt Chart Screenshot | Online Comment | Header Footer ~ Page Text N
o o o o Videos | B Cross-reference o ©  Numberv | Boxv = =l Object
Tables lllustrations Media Links Comments Header & Footer Text
References

[1] S. Paul, et al., "Understanding conflict in virtual teams: An experimental investigation
using content analysis," Proceedings of the 38th Annual Hawaii International Conference on
System Sciences, 2005.

[2] O. B. Ayoko, A. M. Konrad and M. V. Boyle, "Online work: Managing conflict and
emotions for performance in virtual teams," European Management Journal, vol. 30, no. 2,
pp.156-174, 2012.

[3] S. C. Lilian, "Virtual teams: Opportunities and challenges for e-leaders," Procedia-Social
and Behavioral Sciences, vol. 110, pp.1251-1261, 2014.

[4] A. Kankanhalli, B. C. Tan and K. Wei, "Conflict and performance in global virtual
teams," J. Manage. Inf.Syst., vol. 23, no. 3, pp.237-274, 2006.





image34.png




image35.png
ile Home Insert  Design  layout  References  Mailings  Review  View  Help RCM  PDF-XChange @ Tell me what you want to do

AaB ~ a,:rind v .

o | GlbriGody 11 - A A Aav A = ORI 1 5D AaBbCeDc '

. v “a- Replace

ste B I U« abe AW A .. 1 Normal [§1 No Spac...l Heading 1 [ Heading 2 Title o TP Add-ins
S u X, X Z- A S : g 2 R Select v

board 1§ Font ] Paragraph ] Styles ] Editing Add-ins





image36.png




image37.png




image38.jpg
GPT for Excel... RefWorks...

Popular Add-ins

ChatGPT for MS Word
Best Al Writing Assistant Editor. Wr...
Terms & Conditions

Autopilot
EI FREE GPT for Word, Excel and Powe...

Terms & Conditions

Mendeley Cite
. Cite as you write. Generate citations... | Add v

® More Add-ins

B il B -—8——— + 03

rray B | o o Tl 49 A




image39.png
References Mailings Review View
\av | A | == L
A =. oM.
I Paragraph

Accessibility: Good to go

Help

RCM

AaBbCcDc

T Normal

5

PDF-XChange

Styles

® Find

<

] Editing

33 Replace
R Select v

122 Share v
™ 44
Add-ins | GPT for
Excel Word
Add-ins | gptforwork.com ~

RefWorks Citation Manager v

My References

Preview @

[] Edit

Ref ID

My Citations

Insert Citation

A~

= Date added

Understanding conflict in virtual team

.1 (2005

X




image40.png
Home Insert  Design  layout  References  Mailings  Review  View Help RCM  PDF-XChange

CalibriBody) ~ 11 ~ A A Aav %

B I U-vabex x AvZvA-

= AaBbCcDc|AaBbCcDc

1 Normal W No Spac...

] Font ] Paragraph ]

Conflict and emotional dynamics play a critical role in the functioning of virtual teams, where
members collaborate across geographical, cultural, and temporal boundaries. Triggers such as
miscommunication, misunderstandings, cultural differences, and delays in asynchronous interactions
can lead to the escalation of disagreements and the emergence of negative emotions, which, if
unmanaged, may impair team performance. Effective strategies, including emotional regulation,
active feedback-seeking, and structured communication practices, are essential to prevent affective
conflict from intensifying and to maintain team cohesion. By integrating insights from affective
events theory, emotional regulation theory, and workplace conflict frameworks, a comprehensive
model is proposed to help team members and leaders understand and manage emotional responses
in virtual settings. This model emphasizes proactive identification of conflict triggers, timely
interventions, and supportive team practices to enhance collaboration. Overall, applying these
approaches can improve communication, reduce tension, and strengthen the performance and
resilience of virtual teams.
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Conflict and emotional dynamics play a critical role in the functioning of virtual teams, where
members collaborate across geographical, cultural, and temporal boundaries. Triggers such as
miscommunication, misunderstandings, cultural differences, and delays in asynchronous interactions
can lead to the escalation of disagreements and the emergence of negative emotions, which, if
unmanaged, may impair team performance. Effective strategies, including emotional regulation, Preview @
active feedback-seeking, and structured communication practices, are essential to prevent affective
conflict from intensifying and to maintain team cohesion. By integrating insights from affective [1] Edit
events theory, emotional regulation theory, and workplace conflict frameworks, a comprehensive
model is proposed to help team members and leaders understand and manage emotional responses
in virtual settings. This model emphasizes proactive identification of conflict triggers, timely

interventions, and supportive team practices to enhance collaboration. Overall, applying these

approaches can improve communication, reduce tension, and strengthen the performance and
resilience of virtual teams.
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can lead to the escalation of disagreements and the emergence
of negative emotions, which, if unmanaged, may impair team
performance. Effective strategies, including emotional
regulation, active feedback-seeking, and structured
communication practices, are essential to prevent affective
conflict from intensifying and to maintain team cohesion. By
integrating insights from affective events theory, emotional
regulation theory, and workplace conflict frameworks, a
comprehensive model is proposed to help team members and
leaders understand and manage emotional responses in virtual
settings. This model emphasizes proactive identification of
conflict triggers, timely interventions, and supportive team
practices to enhance collaboration. Overall, applying these
approaches can improve communication, reduce tension, and
strengthen the performance and resilience of virtual teams.[1]
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