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The Youth Enquiry Service which is more commonly known as “The YES Project” was first established in 2008, it was identified that there was a need for a drop in service solely for the use of young people up to the age of 25 where they could go to access free accurate information, advice and counselling. According to Youth Enquiry Service [hereafter YES], (2020), the project is able to provide its services to all young people in Jersey for free due to the funding from ‘The Jersey Youth Trust’ who have supported YES since they first opened their doors in 2008. 
The YES Project aims are to provide high quality free information, advice, support and counselling services to young people aged 12 to 25 ensuring that they have access to up to date and accurate information and advice and supporting the young people in making informed choices and decisions for themselves. The service is committed to responding to the needs of young people and providing a range of flexible support in an informal setting whilst maintaining the youth work approach and values ensuring that it is voluntary engagement which can be withdrawn from at any time. The service links in with the Children, Young People and Families Plan for 2024-2027 where according to The Government of Jersey, (2024), the Big Picture Outcome 1 is ensuring that all children and young people are healthy and happy this includes a child’s mental wellbeing and details how every child should enjoy good mental wellbeing. The YES Project supports this big outcome by ensuring that young people aged 12 to 25 have access to free support whether that is through counselling or information and advice which can be accessed in a timely manner as their waitlist time currently sits at 10 days whereas according to a Freedom of Information request submitted in November 2024 The Government of Jersey, (2024), state the waiting time for Children and Adolescence Mental Health Services [hereafter CAMHS] was 28 days.
Another aim of YES is that they are committed to high quality partnership work with all agencies that work with young people in Jersey this includes services such as CAMHS, Mind Jersey, Jersey Talking Therapies, Listening Lounge, Youth Projects and more. However, according to the findings from a survey completed (Appendix 1) with professionals many professionals having hear about YES but still unaware of the services they offer and the referral process with this leading to professionals not referring in due to this lack of knowledge, some also feel that there could be better communication and information sharing between services supporting young people this evidences that YES may not be meeting their aim of high quality partnership work. 
The YES project’s main services are the free counselling and the drop in where youth workers provide free information and advice but they also provide information to schools and youth projects on topics such as sexual health and vaping which falls under one of the National Youth Agency, (no date), cornerstones of youth work Education by complimenting the school and other services education around topics allowing young people to learn in an informal way. The youth workers at YES attend HMP Jersey to work with young people under the age of 25 to provide them with emotional support by meeting with them on a regular basis and providing them with a space to talk and get access to information and advice, there role is also to prepare the young people for their release from prison as part of Jersey’s “Releasing Better Neighbours” initiative as mentioned in a Government of Jersey, (2023), article with one of the 7 pathways focusing on physical and mental wellbeing. Another part of the youth workers role is undertaking Return Home Conversations with young people who are reported missing, this is completed face to face with a young person and asks them a variety of questions to try and establish why they went missing, where they had been and any relevant information regarding this missing episode. A return home conversation is completed every time a young person is reported as missing, this may only happen a couple of times for a young person however it is identified that there is a group of young people who are regularly reported as missing who are looked after children which means the youth workers at YES have built positive relationships with these young people leading to them attending the drop in service. There are also a couple of youth project which have been set up and fall under the YES project, these are LGBTQ+ , a Dungeons and Dragons and Young Roots youth clubs they were set up due to an identified need in the island for these focused groups however they are seen as separate projects so are run by their own youth workers. 
My role and responsibilities as a trainee youth worker whilst on placement was to work the drop in sessions at YES which involved registering young people who wanted to access counselling, undertaking the drop ins with young people who needed information, advice or support. The role also involved general administrative duties whilst on the reception such as sending out reminder text messages, arranging and rescheduling appointments and answering phone call queries. Whilst on my placement I also shadowed the youth worker at professional's meetings including safeguarding meetings and attended relevant events working face to face supporting young people and their families along with training events on topics such as violence against women.
This section will discuss observations of good youth work practice during my time on placement, focusing on how youth workers supported young people using relationship based approaches. It will draw on relevant theory and policy and link to the cornerstones of youth work.
A key piece of practice that I observed was during my time working at a Young Roots session which is for parents under the age of 25 as the need was identified in Jersey for a free service where young parents are able to come together to meet other parents and create a social network which according to Jeffs and Smiths, (2010) is a crucial part of youth work providing young people the opportunities and facilitating them to develop social groups. One of the mums in the group who attends weekly with her 3 year old son was speaking to one of the youth workers explaining how her son does not attend any other provision, this raised a slight concern for the youth worker as the child appeared to be behind in the standard developmental milestones for his age and struggled with social skills in the play group such as sharing and was hitting other children in the group. The youth worker asked open ended questions in a non-judgemental way which evidenced how important relationship building is in youth work as without this there could have been a risk that the young person took this questioning as an attack on their parenting however because the youth worker had built a positive relationship with this young person they were honest about their experiences of being a new parent and the youth worker clearly adopted Carl Rogers person centred approach theory as stated by Stephen Joseph, (2025), whilst writing about this theory it is having the skills to pick up details said and also what is not said in a conversation and asking questions whilst effectively relying what their understanding is. By adopting this approach the youth worker was able to identify what areas where the child was behind were having the biggest impact and from this came up with a plan with the mother on the next steps, this led to a referral being placed with a speech and language therapist which met the National Youth Agency, (no date), cornerstone of youth work of Empowerment as by approaching the conversation in this way supported the mother with identifying what her concerns were and what she felt needed to be addressed and provided her with the skills and confidence to address them. 
Another example is an observation I made and reflected on in (Appendix 6) where a youth worker worked has been working with a group of disengaged young people who do not access other provisions in the service, they have spent a lot of time trying to build positive relationships with them and was able to have meaningful conversations with them on this visit. This example links in to the NYA’s cornerstone of youth work of Participation as the young people were asked for their views on the new building for YES and were given a genuine opportunity to put forward their ideas for what they would like with their views being used to shape the future of the new provision which is a huge achievement for a group of young people who previously have not wanted to engage, this interaction ensures that Article 13 of the UN Convention on the Rights of the Child [hereafter UNCRC], (2022) ensuring that the young people have the right to express their views and opinions and providing them with access to information whilst attending YES.
A young person attended the drop in session for emotional support, during this interaction it was identified that the young person was part of the LGBTQ+ community but were not aware of any support services available to them and were finding it difficult to meet like minded people. The youth worker took the time to listen to the young person whilst using the correct pronouns and inclusive language ensuring that they felt listened to and valued, they provided the young person with information for the LGBTQ+ youth club and set up a joint meeting between them all to support the young person with feeling confident to join the youth club. This interaction links in with the NYA’s cornerstone Equality by recognising that this young person may face barriers accessing support and provided them with information and facilitated access to a youth club to ensure they could build connections with others. This aligns with The Equality Act 2010 which protects individuals from discrimination due to a protected characteristic which in this case is sexual orientation. This example demonstrates how equality in youth work involves youth workers proactively remove barriers to participating ensuring that all young people have access to information and opportunities.
In conclusion there were many observations made of good youth work practices during my time on placement which clearly demonstrated that the cornerstones of youth work are the driving stones of youth work, they evidenced how important relationship building and building trust with young people all along with empathetic listening and providing tailored support recognising that all young people are individuals and valuing that to ensure meaningful interactions and engagement enabling them to access information and build their confidence and empower them to make decisions on things that affect them. 
 	In this section I will be reflecting on my learning and development during my time working at The Youth Enquiry Service along with how I will implement this in my future practice referencing my personal and development plan in (Appendix 9) which has used the Youth Work National Occupational Standards to underpin my areas for development. An area I felt I needed to develop my skills and knowledge on was regarding safeguarding, I had a lack of confidence in dealing with safeguarding incidents due to inconsistencies of attendance in my youth project which meant a lack of opportunities to engage in safeguarding conversations and processes which is why I chose to undertake my placement at The Youth Enquiry Service due to the nature of the work being heavily surrounding safeguarding. During my time there I shadowed safeguarding meetings and observed how the youth workers dealt with safeguarding concerns that arose during counselling sessions or during the drop in’s being able to be a part of this gave me real life experience and I could see how each worker dealt with situations to give me an understanding of peoples different thresholds, this will influence my future placement practice as it has provided me with a base of knowledge of how my experienced colleagues deal with situations along with the processes that follow a disclosure, I also have gained a good understanding of the support services and networks in Jersey that young people can be sign posted to allowing me to have more effective conservations whilst providing accurate information and advice. This links in to objective number 3 on my development plan which I will be able to implement in my role as I am in the process of planning a wellbeing day at my youth project for the girls as I have identified that they are currently struggling with their self esteem so I will be including activities focusing on their values and strengths using methods which I learnt on my placement from discussions with the counsellors. 
Initially I found it challenging to navigate sensitive conversations with young people in a one to one setting and a group environment surrounding providing information and advice and safeguarding relying heavily on my colleagues at YES to lead these conversations. However, through repeated practice and support from my learning mentor in supervisions I developed a greater confidence around this and was facilitating drop ins and counselling registration meetings by myself. By the end of my placement I had planned and led a wellbeing day as discussed in (Appendix 8) with a group of young people that I did not know previously, this came with its own challenges and pushed my outside of my comfort zone as the young people did not know each other which made it slightly more difficult to facilitate the event however the feedback from the young people was positive and they felt it was beneficial to them. This is something that I will be able to implement in my future placement practice as I reflected after the event with my learning mentor and identified ways in which my own preparation and practice could have been improved and how the event could have been made more productive for the young people. Through planning and facilitating this well being day I demonstrated competence in the National Occupational Standards, (2023), for the NOS’s YW11 and YW13 as during this well being day we delivered a workshop on emotional regulation and provided the young people with decider skills that they can use to manage their anxiety whilst providing them with the information for the YES Project and other services available whilst the young people were on the waiting list for counselling. 
During my time at YES I developed my teamwork and collaborative skills through liaising with the counsellors, other services and my colleagues across the Jersey Youth Service which reinforced the importance of multiagency working as we were able to come together to ensure we were providing the best support for the young person. This aligns with the NOS YW 04 which describes working collaboratively with colleagues and other professionals, this is something which I will be able to utilise in future placement practices and my role as I have now built strong positive relationships with other agencies and my colleagues and have gained a good understanding of what support services are available to young people in Jersey through the multiagency events that I attended whilst on placement, I will also continue to look for additional resources and training available to me to continue strengthening this knowledge and ensuring it is relevant and up to date. 
In conclusion I feel I have developed a lot of vital skills in my first year placement and demonstrating many of the NOS functional area’s which I will be able to implement into future placement practices and my full time role, I plan to apply the reflective techniques and safeguarding knowledge that I gained whilst at YES to effectively identify concerns and support young people and I will utilise my supervisions to evaluate my practice and work to achieving my objectives from my development plan, undertaking this placement has highlighted my interest in targeted work and my passion for informal education in youth work by providing me with opportunities to educate young people on a variety of topics as well and empowering young people to take a lead on learning in their own lives. 
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