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[bookmark: _Toc150266222]Overview of the placement
A learning log or journal can be defined as the document through which the students are provided with an opportunity to summarize their knowledge and experiences in an effective manner (Talebkeikhah et al. 2021). Placement can be defined as the act of placing someone in a particular organization, place, or job.  In this case, the placement in an organization as an employee is considered effective. The placement objectives of the institution were to provide career guidance regarding different avenues that are open after the completion of the course (Isong et al. 2020).  Moreover, the placement objective also included the responsibility of recruiting students in effective organizations. Providing exposure to the students and maintaining a good relationship with the recruiters were the main placement objectives of the organization. Following this placement objective, the placements were conducted in different renowned organizations significantly. I was placed in the Marriott Portsmouth as the guest service operation manager and the experience played a vital role in improving my knowledge and understanding. The main achievement that I have acquired throughout my employment is My increased understanding of guest management in workplaces or hospitality organisations. 
My learning outcomes clearly indicate the development of my critical thinking skills, communication skills, and problem-solving skills effectively (Hasanah and Malik 2020).  I would prefer to consider these skills as a significant part of my self-development. While working managing the guest services-related operations, I have successfully developed all the skills and I believe that these skills will collectively help me in achieving my future targets to a certain extent. Along with boosting my communication skills, I have identified my effective customer-friendly nature that imposes a major impact on the overall development of my professionalism (SONG et al. 2019).  I would also consider this skill as a significant Vocational development skill.  While working in this organisation, I have also managed time effectively and brainstormed a lot of ideas so that the best services can be provided to the guests from my side. Working within the organisation has also boosted my digital literacy and I consider these factors as remarkable parts of my Academic development. In spite of my achievements in vocational, academic and self-development, I have lost some opportunities throughout the span of time. An opportunity of work came to me with a huge range of pay but I lost that opportunity as I put more focus on boosting my efficiency in a particular organization at first. Moreover, Marriott has provided me with the opportunity to interact with a wide variety of individuals which is the main reason for me losing the opportunity.
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Gibb’s reflective model can be used for developing self-reflection on the basis of the knowledge and experience gathered from the situations I faced in the organization Marriott (Adeani et al. 2020). The application of the Gibb’s reflective model is detailed as follows:
Description- While working at Marriott, I faced the situation of collaboration issues while working with the workers within the organization. However, apart from my team, I found that the other teams and the management were facing the same challenges which is why I would refer to this as a major operational challenge faced by the organization in the market. Moreover, I have also experienced different situations where miscommunication arises among the staff members of the entity and for this reason, the overall work process of the entity gets violated and massively affected to a certain extent (Campbell et al. 2020). It further imposes a major impact on the quality of services offered to the guests by the entity.
Feelings- My overall thoughts and experiences regarding my employment with the organization are quite well as it has provided me with significant opportunities to develop my knowledge and skills effectively. During the first few days, I felt so good because the managers were quite Cooperative and they helped me a lot in understanding my roles and responsibilities in the organisation. At first, being a fresher, I was so nervous and unconfident which imposed major adverse impacts on my knowledge and experiences.  Lack of confidence was creating challenges for me in performing tasks successfully which was eventually creating a bad impression about me on my peers and my management.   However, the immense cooperation and support from my peers and the management during the initial days helped me a lot in coping with the situation.  
Evaluation- From the experience, I have outlined both the good and bad instances significantly.  The level of collaboration and cooperativeness witnessed by me during the first few days completely changed gradually over time.  After I started gaining an understanding and processing control over my responsibilities, my peers started to become highly competitive with me.  Over time, I faced massive difficulties because I had to compete with my seniors even though I was new to the organization. However, the support of management was constant for me over the period of time which is why I consider it as one of my food experiences that I have acquired here.
Analysis- However, the intense competition among the employees of the organization is highly justified because the company plays an important role in offering benefits to the employees who show better performance in the workplace during a certain period of time. Moreover, my management also tried and has put a lot of effort into me so that my competitiveness and skills can be improved effectively. Along with the management, I was also putting effective efforts into improving my existing skills and gaining new ones so that my professionalism can be improved and my career goals can be achieved within a smaller span of time.
Conclusion- Throughout my experience, I have learnt that a contradictory mindset of the management of different teams and different opinions of the people working for Marriott is the main reason behind the lack of cooperativeness among the employees within the organisation. Marriott focuses on diversity which is one of the most important reasons behind operations and issues that the companies are currently facing.  It can be observed that different opinions and visions of people of different ethnicities and backgrounds are the main factors that generate a lack of cooperativeness within the organisation. I have learnt from the situation, that I could have focused more on this factor and developed strategies accordingly.  It would have helped me make a positive contribution to the mitigation of operational issues in the organization.
Action plan- I strongly believe that adopting several strategies can resolve the issue to a certain extent.  Effective communication within the organization and conducting meetings at regular intervals can boost the inclusion and diversity among the people working within the organisation (Heckert et al. 2020).  A clear analysis of the roles and responsibilities of all the employees of the organisation should also be mentioned so that healthy competition can be maintained among the employees working for Mariott.
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I have managed all my roles and responsibilities effectively while working in the organisation and followed all the instructions of my management which can be considered as significant evidence of my communication skills and task management.  Whenever I faced any issues in performing my task, I asked for help from the seniors or my management so that I did not commit any mistakes in my job. I have dealt with people in the workplace and managed effective communication and collaboration skills so that I can perform my tasks successfully without facing any challenges.  I have also spent a lot of time with people who used to add value to my professionalism and development.  I consider the skill as the most effective one because with the help of these self-management skills I have developed most of my skills and knowledge during my employment. Once I have used my knowledge of problem-solving that I gained previously from one of my courses in a group conflict.  With the help of skill, I have successfully resolved the conflict within the group.  Hence, I consider it as evidence of the application of knowledge and initiatives to workplace problems effectively.
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